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Subject

This Procedure describes the process and terms of accepting time deposits from customers, and the
list of required documents.

This Procedure is approved by the Board of Administration and subject to review at least once per
year.

Incidence
This Procedure is applied by Customer Service Unit of the Head Office and territorial subdivisions.

Related Documents

ISO 9000: 2000

ISO 9001: 2000

Quality Manual

Resolutions of the Board

Resolutions of the Board of Administration
Orders of Executive Director

Abbreviations

CSU — Customer Service Unit of the Head Office
TS — Territorial subdivision

CT — Customer
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Amendments

The “DAILY Deposit” section has been modified.

Appendixes

Appendix 1 Methodical instruction on attraction
of deposits and calculation and payment of
interests

Appendix 2 Declaration on original sources of
funds

1. Types of time deposits

The below types of time deposits are listed including maturity.

Progress Deposit
Karas Cumulative Deposit
Manuk Cumulative Deposit in the Name of Children

Dayly Deposit
Pension Deposit

JURP WKH H[S IRUDMIFRQFEDWRPHU GHSRVLW DV OLVWHG DERYH W
WKH VWDWXV RI D GHPDQG GHSRVLW WR EH FUHGLWHG W@ OMNN G
WKH FXVWRPHU LQVWUXFWV RWKHUZLVH

$0 DOOXDO LOQWHUH\OE QWDHEHWR GHPDQG GHSRVLWV

PROGRESS Deposit
Amount in
AMD, USD o
EUR Maturity in months
1 3 6 9 12 18

Every month the Deputy Executive Director-the Head of Financial Markets Department presents at the
Board meeting of the Bank, discussing Assets and Liabilities Management, recommendations on benchmark
interest rate(s) for PROGRESS deposit based on market deposit interest rates.

KARAS Deposit

CCYy AMD & USD
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Min amount AMD 100 000 or USD equivalent’
Maturity 1-2 years
Interest rate per annum CBSR® +0.25
Interests payment Calculated interests subject to accrual on deposit amount on yearly basis
MANUK Deposit
cey AMD & USD
Maturity 5-16 years
Interest rate per annum CBSR?

Calculated interests subject to accrual on deposit balance on quarterly
basis
Number of deposit years multiplied by average deposit balance
multiplied by 5 percentage point.

Interests payment

PENSION Deposit

ccy AMD

Min amount 50.000 AMD

O0D[LPXP PRQWKOI

DFFXPXODWLRQ D 100.000 AMD
10 years

Maturity

Interest rate per annum CBSR + 5%

Once in a year the interests calculated are accrued on deposit balance

SFFUXHG ,QWHUH)

SHLPEXUVHPHQW After deposit payment in monthly equal reimbursements
SHLPEXUVHPHQW . 5 or 10 years as depositor wishes
INVESTMENT Deposit
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ccy AMD & USD
Min. amount 150 000 AMD or USD equivalent®
Maturity 2 - 5years
2 years 3 years 4 years 5 years

Interest rate per annum R ; ; ;
CBSR”+1%  CBSR’ +1.5% CBSR +2.25% CBSR’ +3.25%

Interests payment Once in a year the interests calculated are accrued on credit balance

'If the monthly interest payment option is applied, the Progress interest rate is 0.5% less than that specified
in relevant schedule.

°If the deposit amount is over AMD 30 million, USD 100 000 or EUR 50 000, interest rate may be subject to
special agreement.

SCBST — the Converse Bank Settlement Rate

DAILY Deposit

The Customer chooses the deposit maturity period from among options covering the interval of 30-
545 days. Interest rate applied to each deposit is calculated on the basis of that applied to the Progress
Deposit type, employing the below formula:

R = A+(B-A)/(D)*(C), where:

R — DAILY interest rate

(A) — Interest rate applied to the time deposit with shorter maturity period that is closest to the deposit in
terms of schedule

(B) — Interest rate applied to the time deposit with longer maturity period that is closest to the deposit in
terms of schedule

(C) — Difference of maturity periods of the time deposits with shorter and longer maturity periods that are
closest to the deposit in terms of schedule, in days

(D) — Difference of maturity periods of the deposit and time deposit with shorter maturity period that is
closest to the deposit in terms of schedule

Other terms:

CCY
Deposit amount in AMD thousand USD EUR
From 100.000 From 500 From 500

THUPV RI WLPH GHSRVLWYV
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Below are outlined the terms of time deposits applied within the Bank.

2.1. General (applicable to all deposit types)
2.1.1. The Bank may accept deposits from individuals and legal entities as well as private entrepreneurs.
2.1.2. The Bank may accept deposits in AMD and other currencies, both in cash and non-cash way.
2.1.3. The date of depositing is considered that of crediting deposit funds to Depositor’s account.

2.1.4. Interests are calculated starting from the next to depositing date through that preceding deposit
repayment.

2.1.5. 360 days a year is applied as divisor in interests calculation formula.

2.1.6. The Bank may not independently reduce the interest rate on time deposits of individuals, specified
in agreement.

2.1.7. The Bank may independently change the interest rate applied to time deposits of legal entities,
notifying the depositor within seven days after change. New rate is effective upon expiry of a 30 (thirty)
days period after such notice. In the event the customer does not agree to the new terms the agreements is
terminated and the Bank pays the interests.

2.1.8. The Bank and the Depositor execute a Time Deposit Agreement that should be printed out on a strict
registration form.

2.1.9. The Depositor’s bank deposit account number, deposit maturity period, interest rate, extension and
other essential terms are specified in the Agreement.

2.1.10. Under the Agreement, several people may be depositors in which case the Agreement should be
signed by all of them while the deposit is managed by co-ownership right.

2.1.11. Should several people be depositors, the deposits and accrued interests may be paid either in the
presence of all or to one of them provided that a duly executed and notarized power of attorney is
available.

2.1.12. The Depositor may place the deposit in the name of a third party in accordance with the procedure
established by the RA Legislation.
2.1.13. The name and personal identification document data of beneficiary (other than child) should be

indicated in Bank Deposit Agreement for the Benefit of Third Party.

2.1.14. If the Deposit is intended for the benefit of a third party, such party acquires Depositor’s right upon
reporting for the Bank with personal identification document and raising first claim based on the said
rights.
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2.1.15. Prior to Third Party Notice on intention to execute Depositor’s rights, the person/entity who/which
executed the Deposit Agreement may exercise Depositor’s rights with regard to funds credited to deposit
account.

2.1.16. No bank operations may be executed with deposit account.

2.1.18. If the Depositor wishes to terminate the Deposit Agreement, interests are subject to re-calculation
based on his/her application, except in the below cases:

a) The Depositor terminated a foreign currnecy deposit agreement under the condition of entering into
an AMD deposit agreement under the same terms.

b) The written permission is available of Executive Director or other duly authorized person, taking into
consideration the customer description and importance for the Bank. In this case a complementary
agreement should be executed.

c¢) Other cases provided for herein

2.1.19. Interests calculated on deposit amount which have not been received by Customer within the
period specified in Bank Deposit Agreement are subject to payment upon first request of Customer.

2.2. Cumulative deposits

2.2.1. Cumulative deposits are subject to augmentation by Customer’s request.
2.2.2. The options for augmentation are as follows:

a/ at any time and by any amount;

b/ at certain periods (e.g. monthly) and certain amount.

2.2.3. When executing a Cumulative Deposit Agreement the Bank issues a bank book for the Depositor or
other duly authorized person.

2.2.4. Execution of Agreement and crediting and Transfer of funds to Deposit account are subject to
registration in the bank book.

2.2.5. The bank book should contain the following information on the Bank or Branch, the latter case
applicable if the Deposit is placed in a Bank Branch:

a) Name

b) Location

¢) Deposit account number

d) All sums credited to and withdrawn from the account

e) Account balance as at the date of submitting the bank book to the Bank

2.2.6. Deposit data, contained in the bank book, and substantiating documents are grounds for settlements
between the Bank and the Depositor.

2.2.7. Repayment of cumulative deposit, interests and transfer of deposit funds to third parties may be
executed by the Bank upon submission of the bank book.

2.2.8. Should the bank book be lost or not eligible for submission to the Bank, the Bank issues a new bank
book on the basis of application of Depositor of other duly authorized person which bank book
should contain information on all transactions as per statements while the «in lieu of lost book #
***EE” note is set on title sheet.
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2.2.9. The Bank calculates deposit interests in relation to actual bank deposit account balance. Funds
accepted 1 (one) month prior to expiry of deposit period (added sums) are subject to the interest rate
applied by the Bank to demand deposits.

2.2.10. Interests calculated in relation to cumulative deposits are subject to payment only at maturity
unless otherwise provided for herein.

2.2.11. If the Deposit is demanded back before expiry of the period specified in Agreement the below
terms are applied:

a) Interests re-calculation pursuant to current demand deposit rates for withdrawal within up to 1
year after placement, and
b) After 1 year interests are re-calculated based on CBSR rates.

2.3. MANUK Cumulative Deposit in the Name of Children

2.3.1. Cumulative bank deposit in the name of children is accepted by a legitimate representative of the
Depositor subject to terms of depositing cumulative deposit in the name of children.

2.3.2. Should the Deposit be withdrawn before expiry of the period specified in Agreement, it is repaid to
the Legitimate Representative of the Depositor.

2.3.3. The Legitimate representative of the Depositor opens a bank account in the name of the Depositor and
credits it with the frequency specified in Agreement.

2.3.4 Every quarter bank charges calculated interests on account balance.

2.3.5 A bonus is charged on deposit at maturity date according to the following formula: B = (D*P*5)/100,
where B — bonus, D — average balance of deposit account, and P — number of years of deposit maturity
period.

2.3.6. Before expiry of the Agreement period the right to manage the Deposit amount is executed by the
Legitimate Representative while upon expiry of the period the right to manage the Deposit amount is fully
and independently executed by the Depositor.

2.3.7. Should Deposit be withdrawn before expiry of the maturity period, the terms specified in clause
2.2.11. of this Procedure are applied.

2.4. Terms of pension deposits

2.4.1. Pension deposit is a long-term cumulative bank deposit intended for individuals;

2.4.2 One may add an amount to deposit every month, and this amount may not be more than 100,000
AMD.

2.4.3. The Bank adds the calculated interests to the account balance in annual basis.

2.4.4. Upon expiration of accumulation period as specified in Agreement the bank disburses to the depositor,
if the depositor decides so, principal and calculated interests in even installments within the period (5 or 10
years) specified in agreement, while continuing calculation of interests for the period in question;

2.4.6. In exceptional cases, upon expiration of accumulation period specified in Agreement, the deposit
amount and calculated interests may be disbursed to customer in an one-off payment;

2.4.7 Upon expiration of accumulation period specified in Agreement, the deposit amount and calculated
interests (or a part thereof) may be reinvested as a new pension deposit if a customer decides so.
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2.4.8. Should Deposit be withdrawn before expiration of the period specified in Agreement, the terms of
point 2.2.11 of this Procedure are applied.

/LVW RI UHTXLUHG GRFXPHQWYV

Documents required to execute time deposit-related operations and records are listed below.

3.1. The below documents are required from Customer depending on the latter’s legal status:
3. 1.1. Legal entities

X
X

x

X
X

Charter/Articles of Incorporation

Minutes of constituent assembly as provided for by the RA Legislation (in data on shareholders,
shares and other similar information is not available in the charter)

Registration certificate issued by state registration authority

Fiscal identification number

Extracts from orders or resolutions on appointment of managers (appointment order is not
required if the Director is registered in the State Registration Certificate)

Passports of managers (who may act as account managers)

Information on shareholders, participants (if not available in charter), including:

a) Information on share amount, personal identification document data, address of registration
and telephone number for individuals

b) Charter/Articles of Incorporation, fiscal identification number, State Registration Certificate
for legal entities (for opened joint-stock companies this requirement includes information on
participants holding over 5% share)

License (for licensed activity)

Declaration on original sources of funds — Appendix 2

3.1.2. Individuals

X
X

Passport
Social ID card(for RA residents) or notice on non availability of such card

3.1.3. For private entrepreneurs

X
X
X
X

RA State Registration Certificate
Fiscal identification number
Document certifying the identity and nationality

One copy of “Specimen signatures and round stamp card imprint” for fund managers (provided
by the Bank)

3.1.4. Cumulative deposits in the name of children

X
X
X

Passport of the Legitimate Representative of the Depositor
Certificate of birth or passport of the Depositor
Social ID card of the Legitimate Representative of the Depositor (for RA residents)

Page 8



PR 75-47

“Converse Bank” CJSC
Q D Date .
. . Version
Procedure of acceptance of time deposits Dec 2, 3 9/10

CONVERSE BANK 2008

*These documents are not required from Bank account-holders, whose files contain relevant documents and
declarations on original sources of funds.

’Documents submitted by non-residents should be composed either in the English or Russian languages,
otherwise apostilled or notarized translations into the said languages are required.

'RFXPHQWDWLRQ@ RI 'HSRVLW DQG ([HFXWLRQ RI $JUHHPHQW
Deposits are processed in the below manner.

4.1. Documentation, accrual and payment of interests in relation to time deposits are delivered pursuant to
Appendix Methodical instruction on attraction of deposits and calculation and payment of interests.

4.2. Once time deposit is processed the parties execute a Time Deposit Agreement. Model agreement form is
subject to approval by the Bank Board of Administration. In special cases provisions of model agreement
may be modified by Executive Director.

4.3. The below two options are possible in the event the Deposit amount and/or total of that and previous
outstanding deposits exceed AMD 5 million or foreign currency equivalent:

a) No additional papers provided that the Depositor is account-holder and his/her file contains documents
certifying the sources of income.

b) Additional documents certifying the sources of income and/or Declaration on original sources of funds
Appendix 2 of the Depositor is not account-holder.

4.4. The Time Deposit Agreement is signed by the Depositor and executed by Executive Director or other
duly authorized person.
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