3AKOH PECIYBINKN APMEHWA
O 3ALLNTE MPAB NOTPEBUTE/EN

MpnHAT 26.06.2001
HacTtosAwuin 3akoH perynmpyeTt OTHOLIEHMS, BO3HMKAOLWME MeX Ay NOTPeouTensaMm u
N3roToBUTENAMM (MCNONHUTENAMK, NPOAABLAaMN) NPU NPoAaxe ToBapoB (BbINOSHEHUN paboT,
oKasaHuu ycnyr), ycTaHaBAMBaeT npasa noTpebuTtenein Ha NpuobpeTeHre ToBapos (pabor,
YCyr) Hagexallero kKayecTsa U 6e30nacHbIX 47151 XU3HU U 340P0BbS NOTPeOUTENENR, NoNyveHne
nHpopmaumm o ToBapax (paboTax, ycayrax) u 06 nx U3rotoButenax (MCNOHUTENSIX,
npojasLax), roCyAapCTBEHHYHO 1 0OLLECTBEHHYIO 3alLMTY UX UHTEPECOB, a Takke onpegenset
MeXaHu3M peanusaunm 3Tux npas.

« [JIABA |. OBLME MNONOXEHNA

« [JIABA II. 3ALLNTA NPAB NOTPEEUTENEN NPY MPOAAXE TOBAPOB
MNOTPEBUTENSM

« [JIABA IIIl. 3ALUNTA MNPAB MOTPEEUTENEN MNPU BbINONHEHUWV PAEOT
(OKA3AHUV YCNYT)

« [JIABA IV. TOCYAAPCTBEHHASA N OBLWECTBEHHASA 3ALLNTA MPAB
MNOTPEBUTENEN

MABAI
OBLWE NONOXEHNA

CtaTtbs 1. OCHOBHbIE MOHATUSA

OCHOBHbIMW NMOHATUAMM, UCMNONb3YEMbIMU B HACTOSILLEM 3aKOHe, ABNAIOTCA:

noTpednTenNb - fpaXxaaHvH, UMELUA HaMmepeHne 3akasaTb UK MPUOBPECTM ToBapbI
(paboTbl, ycnyru), NpeaycMOTPEHHbIE UCKTYNUTENBHO AN IMYHOTO, CEMEAHOTO, AOMALLHETO W/

MHOIo ncnosib3oBaHusd, He CBA3aHHOIO C I'IpG,CI,I'IpI/IHI/IM&TG]'IbCKOVI 0eATesiIbHOCTbIO;

HeonpegesieHHbIN Kpyr NOTpebuTeneil - BeposTHblE NOTpebuTenn npoaykumm (paboTbl,
ycnyrin);

M3rorToBnUTE/Nb - Opngnyeckoe simuo nnm I/IH,CI,I/IBI/IAy&I'IbeIVI npearnpuHMMaresb,
I'IpOI/IBBOp,FILLI.VIVI TOBapbl OAN4 pea/in3aunm;

WCMOJIHUTE/Ib - IOPUANYECKOE IMLO UV UHAMBUAYASIbHBIA NPeanpUHUMATE b, BbIMOJIHALLME
pa6oTy 1M oKasbiBatoLMe YCIyry NnoTpeGuTesisiM Mo AOroBOpPY;

npozaseL, - lopuaMYecKoe Lo UM UHAMBUAYabHbIV NPeAnpUHUMAaTENb, peanmnsyroLnii
TOBapbl NOTPEBUTENSIM MO [A0r0BOPY KYMIN-NPOAaXN;



HOPMaTUBHbIA JOKYMEHT - 3aKOHbI, MHble NPeAyCMOTPEHHbIE B YCTAHOB/IEHHOM 3aKOHOM
nopsigke NpaBoBble aKTbl (TEXHUYECKME perameHTbl), KOTOPbIMU YCTaHOBEHbI 06s3aTeslbHble
TpeboBaHWA B OTHOLUEHWM TOBApPOB (paboT, ycnyr);

HefoCTaToK ToBapa (paboThl, yCNyrn) - HECOOTBETCTBUE TOBapa (paboTbl, YCyrn)
HOPMAaTUBHbLIM JOKYMEHTaM, YC/I0BUSIM JOroBOpa Wiv 06bI4HO NPeabsaBIseMOM TpeboBaHMAM K
KauyecTBy ToBapa (paboTbl, ycyru);

CyLLIECTBEHHOE HapylUeHWe KadyecTBa ToBapa (paboTbl, yCNyrn) - CyLLeCTBEHHbIE
HapyLLeHns NpeabsBAsSEMbIX K kayecTBy (paboTbl, ycnyrn) TpeboBaHuii (HeyCcTpaHnMoe, a Takke
HapyLUeHMs, KOTOpble He MOTyT ObITb YCTPaHEeHbl 63 HeECOpasMepHbIX 3aTpaTt Uau notTepu
BPEMEHW, /IMO0 Takne HapyLLEeHWs, KOTOpPble MHOTOKpaTHO UM BHOBb BO3HMKAIOT Nocse
YCTpaHEeHMs1, N NHble HapyLLeHMs NOA06GHOro xapakTepa), B C/lydyae KOTOpbIX NOTpeouTenb
BrpaBe Mo CBOEMY BbI6OpY OTKa3aTbCA OT BbINO/IHEHNSI OTOBOpa M NoTpeboBaTh BO3BpaTa
CYMMbI, YNila4eHHo 3a ToBap (paboTy, ycnyry), unu notpeboBatb 3aMeHbl ToBapa (paboThl,
YCNyrn) HeHaanexatlero kKayectsa ToBapom (paboToid, yCyroi), Ka4ecTBO KOTOPOro
COOTBETCTBYET [ OrOBOPY;

6e3onacHoCcTb ToBapa (paboThl, ycnyru) - 6esonacHocTb ToBapa (paboTsl, ycnyru) ans
XXM3HW, 300POBbS, NMYLLLECTBA NOTPEOUTENS U OKPYXatoLWein cpebl Mpu 06bIYHbIX YC/IOBUSX Er0
MCMOb30BaHUS, XPaHEHUS, TPAHCMOPTMPOBKM 1 yTUIU3aUmMK, a Takke 6e30nacHOCTb Npouecca
BbINO/IHEHNS Pab0Tbl (OKa3aHWs yCyru);

CPOK CNy>X6bl - NPOAO/MKUTEIBLHOCTb 3KCM/TyaTauny ToBapa Co AHA aKcnayaTauum nam
BO306HOB/IEHMA IKCM/TyaTaumy nocne peMoHTa 0 HEBO3MOXHOCTU €ro UCMnosib30BaHns Mno
CBOEMY HasHayeHno. OH MOXET UCUNCNATLCA eAMHULaMU BPEMEHHU, a Takke UHbIMY eAnHMLaMu
n3mMepeHns (KunometTpamu, rogamm n npoyHnmMmn);

CPOK rogHOCTW - Nepvog, No NCTEYEHNN KOTOPOro TOBap CTAHOBUTCSA HEMPUTOAHbLIM /151
MCNOJ/Ib30BAHNSA MO CBOEMY Ha3HAYEHMIO;

rapaH TUHbIN CPOK - MepUoS, B TEYEHME KOTOPOro B C/ly4ae 06HapyXeHus B ToBape (paboTe)
HeJocTaTKa M3rotoBMTeNb (MCNOMHUTENb, NPOAABeL) 0653aH YA0BNETBEPUTL TpeboBaHUSA
noTpebuTtens, ycTaHOB/IEHHbIE HACTOALLMM 3aKOHOM.

CTtaTbs 2. [paBOBOE perynmpoBaHne OTHOLLEHWI B 06n1acTy 3alnThbl NpaB
norpeéuTenen

OTHOLLIEHWSA, CBSI3aHHbIe C 3alLMTOl nNpas noTpebuteneii perynmpyotcs KoHCTuTyumei
Pecny6nvkun ApmeHus, ['paxxaaHckum Kogekcom Pecny6nmkm ApMeHUs, HacTosawmuM 3akoHOM U

MHbIMUN NMPaBOBbIMU akKTaMu.

Cratbs 3. MexagyHapogHble 0roBopbl



Ecnun mexxayHapoaHbIMU foroBopamu Pecny6/imku ApMEHWSE YCTaHOB/IEHbI UHBIE HOPMbI, YEM TE,
KOTOpble NPeayCMOTPEHbI HACTOSILLMM 3aKOHOM, TO NMPUMEHSIIOTCSH HOPMbI MEXAYHapOAHbIX
[I0rOBOpOB.

Cratbs 4. NpaBo NoTpebuTENeNn Ha OCBEAOM/IEHNE

MpaBo noTpebuTens Ha ocBeAOM/IEHNE 06ECNeUBaETCS NOCPEACTBOM BK/IHOUEHUS
COOTBETCTBYHLLMX TpEO6OBaHUIA B OpPraHn3auoHHO-MeToAMYecK e, 06LLEeTEXHUYECKME 1
HOpMaTUBHbIE AOKYMEHTbI U 06LLe06pa3oBaTesbHble U NPOdeECCUOHASIbHBIE NPOrPamMMbl, a
TakKke NocpeacTBOM OpraHm3aunm cuctemMbl MHhopMaLlmm o NnpaBax noTpebutenei n
HeobxoAMMbIX AEeACTBUSAX MO 3almTe 3TUX Npas.

Ctatb4a 5. KauecTBO TOBapa (paboThbl, ycnyru)

1. MpoaaseL, (MCNOMHMTENb) 06513aH NepeaaTb NOTPebuTeNto ToBap (BbINOHUTL paboTy,
oKasaTb YC/yry), KayecTBO KOTOPOro COOTBETCTBYET [OrOBOPY.

2. Mpwn OTCYTCTBMM B AOTOBOPE YC/I0BMIA O KauecTBe ToBapa (paboTbl, yCnyru) npogaBsel,
(ncnonHnTeNb) 06513aH NepegaTb NOTPe6UTENO TOBAP (BbINO/HUTL PaboTy,0ka3aTb YCNyry),
NPUroAHbIA ANs uenein, Ans KoTopbix Takoi ToBap (paboTa, ycnyra) 06b6IMHO UCMO/b3YETCS.

3. Ecnu npogased, (McnonHUTENb) NPU 3aKN0YeHUW Aorosopa 6bl/1 NoCTaB/1eH NOTpebuTenem B
N3BECTHOCTb O KOHKPETHbIX LiesiaX NpruobpeTeHmns ToBapa (BbINO/HEHMSA paboThl, OKaszaHus
ycnyrn), npoaael, (MCNnofHNTe Nb) 06s13aH Nepeaatb NOTpebuTento ToBap (BbINOAHUTL paboTy,
oKasaTb YC/yry), MpUrogHblii Ans UCNosib30BaHNst B COOTBETCTBMM C 3TUMU LIENISIMM.

4. MNpwv npogaxe ToBapa no o6pasLly v (in) onmcaHnio npogasel, 06s3aH nepefarb
noTpebuTento ToBap, KOTOPbIi COOTBETCTBYET 06pasLy 1 (Mn) oN1caHuio.

5. Ecnu HopmaT/BHbBIMW AOKYMEHTaMW YyCTAaHOB/EHbI 06a3aTe/NlbHble TPE60BaHMSA K KAYECTBY
ToBapa (paboTbl, ycnyru), npogasel, (MCNnosHUTENb) 0653aH Nepefatb NoTpebuTtento Toap
(BbINONHWTL paboTy, 0KasaTb YC/yry), COOTBETCTBYHOLLNIA 3TMM TpeboBaHMAM.

CrtaTbs 6. [NpaBa 1 0683aHHOCTUN N3roTOBUTENA (MCNOMHUTENs, NpoAasLa) B 061acTu
YCTaHOBJ/IEHUA CPOKa C/yX0bl, CpOKa rofgHoCTN ToBapa (paboThbl), a TaKxe

rapaH TUiMHOro

Cpoka Ha ToBap (paboTy)

1. Ha ToBap (pa6oTy), NpeAHa3HaYeHHbIi 471 A/IMTENBHOTO UCMO0/Ib30BaHNS, N3rOTOBUTESb
(UcnonHWTENb) BNpaBe ycTaHaBMBaTL CPOK C/YX6bl, B TEYEHWE KOTOPOro 0653yeTcst
o6ecneurBaTb BO3MOXHOCTb UCMO/Ib30BaHKs ToBapa (paboTbl) N0 HA3HAYEHWIO U HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEOCTATKN, BO3HVKLLWE MO €ro BUHE.

2. isrotoBuTtenb (MCNOHUTENb) 06513aH yCTaHaBMBaTb CPOK C/YXObl ToBapa (paboTbl)
ANMTENBbHOTO NOMIb30BaHKs, B TOM YMC/e KOMMEKTYIOLWMNX U3AENWA (aeTaneil, y3nos,



arperaToB), KOTOpbI€ M0 UCTEYEeHWM ONpeaeneHHOro Neprmoaa MoryT NpUUYMHNUTL BPEe, XXU3HM,
3[10pPOBbIO, UMYLLLECTBY NOTPEOUTENSA UK OKpYXaloLel cpege. HomeHknatypa Takmx ToBapoB
(paborT) yTBepxaaeTcs MNpaBUTENbCTBOM.

3. Ha npogykTbl nuTaHmsi, napoMepHO-KOCMETUYECKME TOBAPbI!, MELMKAMEHTHI,
NEKapCTBEHHbIE CPEACTBA, SIEKAPCTBEHHbIE BELLECTBA, TOBAPbl GLITOBOW XVMUW 1 UHbIE
nofo6Hble ToBapbl (PaboTbl) M3roToBUTESb 0653aH YCTaHAB/IMBATL CPOK TOAHOCTU, MO
MCTEYEHUN KOTOPOTro TOBap ABMSIETCS HENPUIOAHLIM 151 UCNOMNb30BaHKS N0 HA3HAYEHWIO.
HoMeHknaTypa Takvmx TOoBapoB yTBepXaaeTcs MNpaBUTELCTBOM.

4. Mpopaxa ToBapa (BbINo/HEHWE paboTbl) N0 UCTEUYEHUM YCTAHOB/IEHHOTO CPOKa roAHOCTH, a
Takke ToBapa (BbINo/IHEHVE PabOTbI), HA KOTOPLIA AO/MKEH BbITh YCTAHOBMIEH CPOK CYX6bI UN
CPOK rOAHOCTW, HO OH HEe YCTaHOB/EH, 3anpeLLaeTcs.

5. MisrotoBuTens (MCNOMHWUTESb) BNpaBe ycTaHaBNuBaTh Ha ToBap (paboTy) rapaHTUiiHbIA CPOK, B
TeyeHne KOTOpOoro B criydae ob6HapyXeHusi B ToBape (paboTe) HegocTaTka N3roToBUTE b
(ncnonHnTenb) 06s3aH yA0BNETBOPUTL TPEGOBaHNA NOTPEOUTENS, YCTAHOB/IEHHbIE CTaTbsiMK 16
N 27 HacTosLLero 3akoHa.

6. NMpopaasey, BNpaBe yCTaHOBUTb HA TOBaP AOMNO/IHUTE/bHbIV rapaHTUHbI CPOK CBEPX
rapaHTUIiHOIO CPOKa, YCTaHOBNEHHOIO M3roTOBUTENEM, U/W, €C/IN TapaHTUAHbIA CPOK
N3roToBMTE/IEM HE YCTaHOB/IEH, NPOAABEL, BNPaBe YCTaHOBUTL rapaHTUliHbI CPOK CBEPX CPOKOB,
NpeAyCMOTPEHHbIX MYHKTOM 2 cTaTby 17 HacTosLero 3akoHa.

7. B cnyyae o6HapyxeHUs HejocTaTka ToBapa B TeUeHUe YCTaHOB/IEHHOrO NPOAaBLLOM
rapaHTWIMHOTO cpoka NoTpe6uTe b BripaBe NPeAbsBUTbL K NPOAAaBLY TPEGOBaHUS, NOPALOK U
CPOKU YAOBNETBOPEHUS KOTOPBIX, & TaKKe 0TBETCTBEHHOCTL NPOAABLA YCTaHABIMBAKTCS
[IOrOBOPOM, 3aK/IOUEHHBIM MeXay NoTpe6buTenem 1 NpoaaBLIOM.

Ctatbsa 7. O653aHHOCTb U3roTOBUTENS npu o6ecnevyeHnn BO3MOXHOCTU peMOHTAa N
TEeXHN4YecKoro O6C!'Iy)KI/IBaHI/IFI ToOBapa

M3roToBuTeNb 0683aH 06ecneunTb BO3MOXHOCTb UCMO/b30BaHUsl TOBapa B TEUEHKE ero cpoka
CNyX6bl. [41a 3Tl Lenm n3rotoButeslb 06ecrneuvBaeT PEMOHT U TEXHUUYECKOE 06CTyXMBaHKE
TOBapa, a TakKe BbIMyCK 1 MOCTaBKY B TOProBble 1 PEMOHTHbIE OpraHn3aLyn B He06X04MMbIX
[N1S1 PEMOHTA U TEXHUYECKOTro 06C/Y)KMBAHUSI 06 EME 1 aCCOPTUMEHTE 3anacHbIX YacTeli B
TeueHne cpoka NpPou3BOACTBA TOBapa 1 Noc/e CHATUSA ero ¢ NPov3BOACTBA B TEUEHME Cpoka
CNyx6bl TOBapa, a Npu OTCYTCTBUM TAKOro CPOKa B TeueHue AecsTu NeT co AHS nepeaaun
ToBapa noTpeéuternto.

CtaTb4 8. NMpaBo NOoTpebuTeNs Ha 6e30MacHOCTb ToBapa (paboThbl, yCnyriu)
1. MoTpeTutenb MMeET NpaBo Ha TO, 4TobObI ToBap (paboTa, ycayra) Npu 0ObIYHbLIX YC/TOBUSIX EF0

MCMONb30BaHUS, XPaHEHMS, TPAHCMOPTUPOBKM 1 YTUAM3aumm 66101 6e3onaceH A5 XUsHu,
3[10p0Bbs U UMyLLEeCTBa NOTpebutens. TpeboBaHus K obecneyeHno 6e30nacHOCTX ToBapa



(paboTbl, ycnyru) Asi U3Hu, 300PO0BbS U MMYLLLECTBA NOTPeBUTENs ABNSAIOTCS 0653aTeIbHbIMU
¥ ycTaHaB/IMBAIOTCS B Nopsifike, NpeAycMOTPEHHOM 3aKOHOM.

2. isrotoBuTtenb (MCNoAHUTENb) 0653aH obecneunBaTb 6€30nacHOCTb ToBapa (paboThl) B
TeyeHne YCTaHOB/IEHHOIO CpoKa CNyX6bl M cpoka rogHoCTM ToBapa (paboThbl).

Ecnn B COOTBETCTBMM C NYHKTOM 1 cTaTbyn 6 HacTOALEro 3akoHa N3rotoBuTe b (MCNOMHUTENb)
He YyCTaHOBW/1 Ha NPefyCMOTPEHHBIN 4518 AIMTENBHOIO NoJb30BaHNA ToBap (PaboTy) CpoK
CNyx6bl, OH 0653aH 06ecneunTs 6e3onacHOCTL ToBapa (paboThl) B TeueHne AecAaTu fieT Co AHA
nepegauun ToBapa (paboTbl) noTpebuTento.

Bpes, NPUUYNHEHHBIN XN3HW, 340POBbLI0 UM UMYLLLECTBY NOTPEGUTENA BCIeACTBNE
HeobecneveHnss 6es3onacHocTK ToBapa (paboTbl), NOAIEXMT BO3MELLEHNIO B COOTBETCTBUN CO
cTaTbeil 15 HacTosLero 3akoHa.

3. Ecnn gna 6e3onacHoro ucnosb3oBaHns Tosapa (paboTbl, YCyru), ero XxpaHeHus,
TPaHCMOPTUPOBKM 1 yTUNN3aLmM Heob6xoaAMmMo cobiofath cnelmasbHble npasunia (ganee -
npasunna), M3roToBUTeNb (MCNOSHUTENb) 06513aH yKasaTb 3TW NpaBuia B CONPOBOAUTENbHOM
[OKyMeHTaLun Ha ToBap (paboTy, yCryry), Ha aTUKeTKe, MapkKUPOBKOI UM UHBIM COocoboM, a
npogasel, (MCnonHUTe b) 06513aH MHOPMUMPOBaTL 06 3TVX NpaBuiax NoTpebuTens.

4. TpeboBaHUA K o6ecnevyeHno 6e30MacHOCTN XN3HW, 340P0BbSA N UMYLLLECTBA NOTpebutens
noanexart o0bs3aTenibHoN cepTudmKaumm COOTBETCTBMSA B NOPSAAKE, YCTaHOBEHHOM
3aKkoHoAaTeIbcTBOM Pecnybnunkm ApMeHus.

5. Ecnun yctaHOBAEHO, YTO Mpu cob0aeHnn noTpeburTenem yCTaHOBIEHHbIX NpaBui
NCMNOJ/Ib30BaHWA, XpaHeHNs1 UM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET UM MOXET
NPUYUHUTL BPES, XXN3HW, 340POBbLI0 U UMYLLECTBY NOTPebuTensa, 3rotoButens (MCNOAHUTENb,
npoaasel) 06s13aH HesameaIMTeNbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanm3auyunio) Ao
yCTpaHeHns NpUYvH Bpesa, a B HEOOXOAUMbIX Clydasix NMPUHATbL Mepbl N0 He3amMen INTE/IbHOMY
N3BATUIO €ro U3 060poTa U OT3bIBY OT NOTPEOBUTENS NO €0 COrNacuto.

Ecnv npuumHbl Bpea ycTpaHnTb HEBO3MOXHO, N3rOTOBUTE b (MCMOSTHUTENb) 0653aH CHATb
Takoi ToBap (paboTy, ycnyry) ¢ npon3BoAcTBa. [1py HEBLINO/IHEHUW N3rOTOBUTENIEM
(ncnonHuTenem) aToi 06s3aHHOCTU CHATUE ToBapa (paboTbl, yCnyrn) ¢ NpoM3BOACTBA, €ro
n3bATME N3 060pOTA NMPOU3BOSATCA NO NPEANUCAHNIO KOMIMETEHTHOrO roCyAapCTBEHHOIO opraHa,
OCYLLIECTB/IAIOLLEr0 KOHTPO/Ib 3a KAY4eCTBOM M 6€30MacHOCTLIO TOBApOB (PaboT, yCnyr).

Y6bITKM, NPUUMHEHHbIE NOTPEBUTENIO B CBA3M C 0T3bIBOM ToBapa (paboTbl, yC/yru), noanexar
BO3MELLIEHMNIO M3TOTOBUTENEM (MCMOHTENIEM) B NO/IHOM O6bbeMe.

3a peasiMsauuio NpoAaBLOM (UCMOMHUTENIeM) TOBApOB (BbINoSIHEHUE pa6oT), NpeACcTaBASIoLUX
0NacHOCTb A/151 XX13HW, 3[0P0BbsA U UMYLLIECTBA NOTpebuTeneil, npoaasel, (MICNOMHUTE L) HeceT
OTBETCTBEHHOCTb B NOPSAKE, YCTAHOB/IEHHOM 3aKOHOA4ATe/IbCTBOM Pecny6/imkn ApMeHus.



Crtatbs 9. NpaBo NoTpebuTensa Ha nHpopmaumo 06 narorToBuTesne (MCNONHUTENE,
npojasLe) 1 o ToBapax (paboTax, ycnyrax)

1. NoTpebuTtesnb BNpase NoTpeboBaTh NPefocTaBeHNs HEO6X0AUMOW U OCTOBEPHOM
nHdopmaLmmn 06 nsrotosuTesnie (UCNoHUTENE, NPOAABLE), pexnme ero paboTbl U peannsyembix
UM ToBapax (pabotax, ycnayrax).

2. YKka3zaHHas B NyHKTe 1 HacTosiLeli cTaTbh MHhopMaums B AOCTYMNHOW (popmMe A0BOAMTCS A0
cBefleHns noTpebuTeneit nocpeacTBOM AOrOBOPOB KyMN/U-NPOAaXN, NPUHSATLIX B OTAE/bHbIX
cthepax 06CcnyKMBaHWA NOTPedUTENEn TOProBbIX SAPSLIKOB 1 MHbIX CNOCOOO0B, NPY 3aKNHYEHNN
[0roBOPOB O BbINO/IHEHUN PabOT (OKa3aHUK ycyr).

Ctatb4a 10. H(popmauma 06 usrorosunTesne (McnonHUTesne, NnpoaasLe)

1. N3roToBuTENb (MCMOMHUTENB, NPOAABELL) 06513aH COOOLLNTL NOTPEOMTENO HAUMEHOBAHMNE
CBOE opraHmauun (oUpMeHHOe HaMMeHOBaHNE), MECTO €€ HAXOXAEHUS N peXnM ee paboTbl

2. isrotoBuTenb (MCNOAHUTEb, MPOAaBEL) pasMeLlaroT 3Ty MHOPMaLMIO Ha BbIBECKE.
TpeboBaHus, NpeabsBAsSeMble K BbIBECKE, yCTaHaBNMBaOTCA [paBnUTeIbCTBOM.

3. M3roToBuTE b (MCMOMHUTENb, NPOAABEL]) AO/HKEH Takke NpeaocTaBuTb NOTPe6bUTesnto
MHDOPMALIMIO O TOCYAapCTBEHHO perncTpauum, a Takke, ecnu Bus (Buapl) AesiTeNbHOCTY
U3roTOBUTENIS (MICMOMTHWUTENS, NpoaBLa) NOAMEXAT NIMLEH3VPOBAHUIO, MHGIOpMaLUI0 O HOMepe
NMLIEH3WK, CPOKE ee AeicTBUA 1 06 opraHe, BblAaBLLEM 3TY NIULEH3UIO.

4. NHdhopMauus, NpeaycMOTPeHHas NYHKTOM 1 HacTosiLen cTaTby, fo/mkHA 6bITb AOBeAEHA A0
CBefeHus NoTpebuTenei Takke NPy OCyLLECTBIEHNM TOPrOB/X, GITOBOIO U UHbLIX BUAOB
06CNyXMBaHMSA NOTpebuTesneli BO BPEMEHHbIX MOMELLEHNAX, HA PbIHKaX NOTPEBUTENBCKUX
TOBapOB, ApMapkax nocpeAcTBOM NepeaBMXHbIX MYHKTOB 1 TOPrOB/IN C JTIOTKOB U B ApYrnx
cny4yasix, ecnv Toproens, 6bITOBOE M MHblE BUAbI 0OCTY)XNBAHUS NOTpebuTenei
OCYLLECTB/IAIOTCS BHE NMOCTOSIHHOTO MecTa HaxoXAeHus npoaasua (UCNoHUTENS).

Ctatb4a 11. H(popmaymsa o ToBapax (paboTax, ycnyrax)

1. N3roToBuTENb (MCNONHUTEND), Npoaasel, 0653aH CBOEBPEMEHHO NPeoCTaBUTL NOTPebUTeso
HeobxoauMyo 1 AOCTOBEPHYIO MHhopMaumio 0 ToBapax (paboTax, ycnyrax), obecneunBaroLlyro
BO3MOXHOCTb MX NpaBubHOro Bbibopa. CoaepxaHue nHgopMaLum no oTAeNbHbIM BUAAM
TOoBapoB (paboT, ycnyr) 1 NopsAoK 4OBeAEeHNUs A0 NoTpebuTenein MHopMauum 0THOCUTESTbHO
06s3aTesibHbIX TPeboBaHWi K ToBapaMm (paboTam, ycayram) ycTaHaBAMBaroTcs MpaBUTENIbCTBOM.

2. Vinchopmauyst o ToBapax (paboTax, ycryrax) B 06si3aTe/lbHOM NOPSiAKe A0/KHA COAepXaTb:

a) 0603Ha4YeHNss HOPMaTUBHbIX OKYMEHTOB, 0653aTe/IbHbIM TPe60BaHNAM KOTOPbIX AO/DKHbI
COOTBETCTBOBaTL TOBaphbl (paboTbl, ycnyru);



6) cBeAeHMSA 06 OCHOBHbIX MOTPEOUTELCKNX CBOMCTBAX TOBAPOB (paboT, ycnyr), a B OTHOLLIEHUN
NPOAYKTOB NUTaHWA - CBEAEHMSA O cocTase (B TOM YuC/ie NepeyveHb UCNO/b30BaHHbIX B nouecce
NX M3rOTOBNEHUS UHBIX MPOAYKTOB NMUTaHNA ¥ NLEBbLIX 06aBOK), 0 Bece 1 06 o6beme, 0
KanopUNHOCTW, O COAEPXaHNN BPeaHbIX A1 340P0BbSA BELLECTB, PerympyemMom
0653arefIbHbIMN TPE60BaHNUAMN HOPMATUBHbIX JOKYMEHTOB, a Takxe NpoTMBOMNoKasaHus 41
NPUMEHEHWA NpY OTAENbHbIX BUAax 3abonesaHuii. HomeHknaTypa ToBapos (paboT, ycnyr),
MHdopMaLmsa 0 KOTOPbIX JO/KHA CofepXaTb NPOTUBONOKa3aHus 4718 NPUMEHEHUS NPU
oTAeNbHbIX BUAax 3abonesaHnii, yreepxaaetcs MNpaBnTeIbCTBOM;

B) LEHY 1 ycnoBus npnobpeTeHuns Toeapos (paboT, ycnyr);
r) rapaHTWiAHbIA CPOK, €C/IM OH YCTAHOB/IEH B COOTBETCTBMM C HACTOALLMM 3aKOHOM;
) npasuna u ycnosus ahhekTnBHOro n 6e3onacHoro Ucnosb3osaHnus Toeapos (paboT, ycnyr);

€) CPOK CNY>XO6bl NN CPOK rOAHOCTM TOBApPOB (paboT), yCTaHOB/EHHbI B COOTBETCTBUM C
HacTosAWwMM 3aKOHOM, a Takke CBeAEHMS 0 HEOOXOANMbIX AENCTBMAX NOTPebUTENS NO
NCTEYEHMM YKa3aHHbIX CPOKOB M BO3MOXHbIX MNOCMEACTBUSAX NPW HEBLIMO/IHEHWWN Taknx AEACTBUIA,
ecnu ToBapbl (paboTbl) N0 UCTEYEHMM YKa3aHHbIX CPOKOB NPEeACTaBASAT ONAaCHOCTb AJ151 XU3HW,
3[0POBbsi U MMYLLIECTBA NOTPEOUTENA UMM CTAHOBATCS HENPUIOAHLIMUW A1 UCMOMb30BaHUS NO
CBOEMY Ha3HaueHuIo;

) MECTO HaxOoXAeHWsa U3rotoBuTens (UCNONHUTENS, NPoAaBLa), MECTO HaXOXAEeHWUS
opraHunsaumm (opraHm3auuii), ynosITHOMOUYEHHON M3rotoBmTeneM (NPoAaBLOM) Ha NPUHATUE
NpeTeH3unin OT NoTpebuTesnein N NPoM3BEAEHNE PEMOHTA U TEXHNYECKOTO 06C/TY)XMBaHMS ToBapa
(paboTbl);

3) MHhopMaLMIo O cepTUmKaLm COOTBETCTBMA TOBAPOB (PaboT, yC/yr), noanexatumx
06s3aTesbHON cepTudmKaLuumn COOTBETCTBUS;

1) UHhopMaLMIo O MpasBu/iax NPoAaXM TOBapPOB (BbINOSHEHNS paboT, oKasaHusa yCyr).

Ecnn nprno6peTaemsblit noTpebrTeneM ToBap 6bis1 B yNOTPEGIEHUN UM B HEM YCTPaHSICA
HeJoCTaToK (HegocTaTku), NOTPebuTento Ao/MkHa ObITb NpeaocTaBieHa NHhopMalms 06 3TOM.

3. NHhopmauus, npegycmMoTpeHHas MyHKTOM 2 HacTosILWel cTaTby, AOBOAUTCA A0 CBEAEHUS
notpebuTenein B TEXHUYECKON AOKYMEHTaL MK, npunaraemMoi k Tosapam (pabotam, ycryram), Ha
3TMKETKaX, MapPKUPOBKOM NN MHBIM CIOCO60M, MPUHATBLIM A/151 OTAE/bHbIX BUAOB TOBApOB
(pabor, ycnyr). Hopmaumsi o cepTudmkalmm coOOTBETCTBMA TOBApOB (paboT, ycnyr),
npeacTaBnseTcs NoTpebuTesnto B BUAE MapKMPOBKM B YCTAHOB/IEHHOM MOPSIAKE 3HAKOM
COOTBETCTBMS 1 YKa3aHUEM B TEXHUYECKON AOKYMEHTaUmmn hakta cepTndmkaumm coOoTBETCTBUSA
(Homepa cepTudnkaTa, cpoka ero AelicTens, Bbl4aBLUEro ero opraHa naM Homepa
CBUAETENMbCTBA O COOTBETCTBMM, CPOKA Er0 AENCTBUS, YAOCTOBEPSIOLLETO €10 OpraHa).

Ctabsa 12. Pexxum paboThbl npogasLa (UCNoAHUTens)



1. Pexum paboTbl OpraHn3aLyii, OCyLLeCTB/ISIOLIMX AesiTeNbHOCTL B cddepax ToproBoro,
6bITOBOTO 1 UHbLIX BUAOB 06CNYXMBaHKS NOTPeGUTENEN, a Takke UHANBUAYAbHBIX
npeanpuHUMaTenei yctaHaBMBaETCS MU CAMOCTOSATE/IbHO, 3@ UCK/TIOYEHNUEM C/Ty4aEB,
npeaycMOTPEHHbIX 3aKOHOAATENLCTBOM Pecny6nvku ApMeHust.

2. Pexum paboThbl npojasua (MCnosHUTeNs) AOBOAWUTCA A0 CBeAeHUs NoTpeouTens.

CtaTtbsa 13. OTBeTCTBEHHOCTb N3roToOBUTENA (MCNOMHUTENS, NPoAaBLa) 3a
HeHagexallyto nHopmaumio o ToBape (paboTe, ycnyre), 06 UsrorosunTesne
(ncnonHuTeEnNe, NnpoaasLe)

1. Ecnu HeHagnexallasi, HefoCToBEpHas U HegocTaTo4yHas nHgopmaums o Toeape (paboTe,
ycnyre), a Takke 06 usrotosutese (MCnosiHUTENe, NpoAaaBsue) NoBnekna:

a) npnobpeTeHne ToBapa, He 06nafaloLero HeE06XoAMMbIMU MOTPEBUTENIO CBONCTBaMMU,
noTpebuTens BNpaBe PacTOPrHyTb AOrOBOP M NOTPeboBaTh NOIHOTO BO3MELLEHUS YObITKOB. B
3TOM c/yyae notpebutesib 0653aH BO3BPaTUTL TOBAP (BbIMOMHEHHYO PaboTy) N3rOTOBUTESTHO
(ncnonHuTeNto, NpoAasLy);

6) HEBO3MOXHOCTb MCMNONb30BaHUA NPUoBGpeTeEHHOro ToBapa (paboTbl, YCyrn) Mo Ha3HaYeHuIo,
noTpebuTesnib Bnpase NoTpeboBaTb NpeAoCTaBNEHNSA MY B BO3MOXHO KOPOTKNIA CPOK
Heobxoaumoii MHpopmaumn. Ecnn nHopmaums B OrOBOPEHHbIN CPOK He OyAeT NpefocTaBrieHa,
noTpebuTens BNnpaBe pacTOpPrHyTb AOroBOp M NOTpeboBaTb NOHOTO BO3MELLEHUS YObITKOB. B
3TOM c/yyae noTpebuTesib 0653aH BO3BPATUTL TOBaP (BbIMOMHEHHYO paboTy) N3rOTOBUTESTHO
(ncnonHuTeNto, NpoAasLy);

B) BO3HMKHOBEHME HEAOCTATKOB TOBapa (paboTbl) Nocie nepegayn ero noTpedbuTento, oOH Bnpase
npeabaBUTbL NpoaaBsLy (M3roToBMTENIO) TpeboBaHWs, NPeAYCMOTPEHHbIE NyHKTamMu 1-4 ctatbu 16
HacTosLLero 3akoHa, Uin NpeabsaBUTb NCMOMHUTESTIO TPe6oBaHUs, NPeAYCMOTPEHHbIE MYHKTOM 1
cTaTby 27 HacTosALLEero 3akoHa,;

r) NpUYnHeHne Bpeaa Xn3Hu, 340POBbI0 1 UMYLLLECTBY NOTPebuTesns, oH Brnpase TpebosaTb OT
N3roToBuTeNA (UCNONHUTENS, NPOAaBLa) BO3MELLEHUS Bpeaa B NopaaKe, NpeayCMOTPEHHOM
cTatbein 15 HacToswero 3akoHa, a Takke NoTpeboBaThk NOSIHOro BO3MeLLEeHNs YObITKOB,
MPUYUHEHHbIX UMYLLLECTBY, HAXOAALWEMYCS B €r0 COBCTBEHHOCTY (BNageHum).

2. Mpy paccMoTpeHnr TpeboBaHwWii NoTpe6uTenei o BoO3MeLLeHUN Y6bITKOB, MPUYUHEHHBIX
BC/IEZICTBME HELOCTOBEPHOI UM HEAOCTATOUHOI MH(hopMaLMK O ToBape (paboTe, ycnyre),
HEOB6X0AMMO UCXOANTb U3 NPELNONIOKEHNSI 06 OTCYTCTBUM Y NOTPEBUTENS CnelnasibHbIX
MO3HAHWIA 0 CBOCTBAX W XapakTepucTMKax ToBapa (paboTbl, yCayru).

Ctatbs 14. OTBEeTCTBEHHOCTb NpojasLa (M3roToBUTESISA, UCMIONHNTeNs) 3a
HapyLLeHue nNpaB noTpeéuTenel



1. 3a HapyLleHe npaB noTpebduTenei npoaasel, (M3roTOBUTE b, UCTIONHUTESb) HEceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM U1 (UN1K) 4OrOBOPOM.

2. YObITKUN, NPUYMHEHHbIE NOTPEBUTESIO, NoAeXaT BO3MELLEHMIO B MOSIHOM pa3mepe CBePX
HeyCcToMKM (WTpada), yCTaHOBIEHHOW HACTOALLMM 3aKOHOM UMK AOTOBOPOM.

3. Ynnarta HeycToliku (luTpada) 1 Bo3melleHre YObITKOB He 0CBOOOXAAl0T NpoaaBsLa
(M3roToBUTENS, UCMONHUTENSA) OT UCMOJSIHEHUS Nepes NoTpebuTesiemM 0683aTeNbCTB B HATYpeE.

4. NpopgaseL, (M3roToBUTE b, UCTNIO/THUTENB) OCBOGOXAAETCA OT OTBETCTBEHHOCTM 3a
HencnosiHeHne 0653aTeNbCTB UK 3a HEHaZ/1exallee NCNosTHEHME 0653aTesbCTB, ecnn
[OKaXKeT, YTO HEVCNOMHEHME 06A3aTeNbCTB UM NX HEHaA/eXallee UCTMO/THEHNE CTao
BO3MOXHbIM BC/1€ACTBME HEMNPEOAO/IMMON CUMbl NGO HapyLLeHUs noTpebutTenem
YCTaHOBJIEHHbIX MPaBW/1 NO/Ib30BaHWSA, XPaHEHNSI U TPAHCNOPTUPOBKM ToBapa (paboTbl, yCiyr)
nnn eincTenii TPETbUX MWL,

5. TpeboBaHusi noTpebutens 06 ynnarte HeycToiku (LuTpada), NpeayCMOTPEHHOI HACTOSALLMM
3aKoHOM UMM AOrOBOPOM, AOJ/DKHBI ObITh YA0BNETBOPEHLI NPOAABLOM (M3rOTOBUTENEM,
ncnonHuTenem) B O60BOILHOM MOPSIAKE UK B CyAe6HOM Nopsifke.

Cratbs 15. iMyuiecTBeHHasi OTBe TCTBEHHOCTb 3a Bpe[, NPUUYNHEHHbINBCAEACTBUE
HeaoCTaTKOB ToBapa (paboThbl, yCryru)

1. Bpepa, NpUYMHEHHbIN XW3HW, 340P0BbI0 NOTPEOUTENA BCNEACTBUE KOHCTPYKTUBHBIX,
NPOV3BOACTBEHHbLIX, PeLenTypPHbIX U NHbIX HeQOCTaTKOB ToBapa (paboThbl, ycayru), nogaexar
BO3MeELLEHUIO B NopsiaKe, yCTaHOB/IEHHOM "pakgaHCK1MM Kogekcom Pecny6nivkn ApmeHns. Bpeg,
HaHECEHHbIN UMYLLECTBY NOAIEXUT BO3MELLEHWNIO B NOPSAKE, YCTAHOB/IEHHOM HACTOALLMM
3akoHOoM.

2. NpaBo Tpe6oBaThb BO3MELLEHNS Bpeaa, MPUUYMHEHHOTO BC/IeACTBUE HEOCTATKOB TOBapa
(paboThl, ycnyru), npusHaeTcs 3a Nto6biM NoTepneBLLIMM HE3aBUCMMO OT TOT0, COCTOS/T OH B
[10rOBOPHbIX OTHOLLEHMSIX C MPOAABLIOM (MCMOSIHUTENEM) UK HET.

3. Bpeg, NpMYMHEHHbIR XXN3HK, 340POBLI0 UMW UMYLLLECTBY NOTPEOUTENS, NOANEXNT
BO3MELLIEHWNIO, €C/IN BPeS, NPUYNHEH B TEYEHNE YCTAHOB/IEHHOIO CpoKa CAYXX06bl UM CpoKa
rogHocTu ToBapa (paboTsbl).

Ecnv Ha ToBap (paboty) nsrotosutenem (MCNOMHUTENEM) LO/IKEH ObITb B COOTBETCTBUN C
HacTOoALLMM 3aKOHOM YCTAHOB/IEH CPOK CNYXKObl 11X CPOK FOAHOCTU, HO OH He YCTaHOB/EH, NMN60
notpebuTesib, KOTOPOMY ObIN1 NPOAaH ToBap (BbiNosIHEHa paboTa), He Obl/1 NPOUH(OPMUPOBaAH O
Heob6X0AMMbIX AEeNCTBUAX MO NCTEUYEHNN CPOKa CYXObl UK CPOKA FOAHOCTA U BO3MOXHbIX
nocneAcTBUAX NPU HEBBINONHEHNW YKa3aHHbIX AeCTBUIA, Bpes, NOA1EXUT BO3MELLEHNIO
He3aBMCKMO OT BPEMEHU €70 NPUYMHEHUS.



Ecnu B COOTBETCTBMM C NYHKTOM 1 cTaTbi 6 HACTOSLLErO 3akoHa U3roToBUTE b (MCMOMHUTEND)
He ycTaHOBMW Ha ToBap (paboTy) CpoK CNyX6bl, Bpe NOAIEXUT BO3MELLEHMIO B C/lyYae ero
NPUYMHEHNA B TEUEHNE AECSATU NET CO AHSA nepefayn ToBapa (paboTbl) NOTPedUTENto, a ecnun
[eHb Nepefayn ycTaHOBUTb HEBO3MOXHO, C AaTbl M3roTOB/IEHUSI TOBapa (OKOHYaHUS
BbINOMIHEHNST PabOThI).

Bpe,q, I'IpI/ILII/IHEHHbII\/’I BCneacTBne HeAOCTaTKOB TOBapa, NnoasieXxmnt BO3MELLEHNIO NpoaaBLoM U
n3rotoBuTesiemMm Toeapa no Bbl60py norepnesLlero.

Bpes, NpUYMHEHHbI BCNeAcTBME HEA0CTAKOB paboTbl UK YCIYru, MOANEXUT BO3MELLEHNIO
UCNOJSTHATENEM.

4. N3roTtoBuTe b (UCNOMHUTE/b) HECET OTBETCTBEHHOCTL 3a Bpef, NMPUUNHEHHbIN XN3HW,
3[0pOBbI0, UMYLLIECTBY NOTPEGUTENSA B CBSA3U C UCMO/Ib30BAHUEM MaTepuanos, 060pya0BaHus,
WHCTPYMEHTOB U MHbIX CPEACTB, HEO06XOAMMBIX /151 NPOU3BOACTBA TOBAPOB (BbINOMHEHMUSI PpaboT,
oKasaHus ycnyr), He3aBUCUMO OT TOrO, NO3BOJIS/T YPOBEHb HAYUYHbIX U TEXHUYECKUX 3HAHWIA
BbISIBUTb UX OCOGbIE CBOCTBA WU/ HET.

5. M3roToBuTE b (MCNOMHUTENb, NPOAABEL]) 0CBOGOXAAETCSl OT OTBETCTBEHHOCTY B Nopsiake,
YCTaAHOB/IEHHOM MYHKTOM 4 cTaTbi 14 HacTosILEero 3akoHa.

FABAII
3ALWUTA MPAB NOTPEBUTENEN NPV NPOAAXE TOBAPOB MNOTPEBUTENAM

Cratbs 16. NocneacTemAa NPoLaXn ToBapa HeHagnexxaulero kayecTaa

1. MoTpebuTtesib, KOTOPOMY NPOAaH TOBap HeHaAeXallero kayecTsa, ec/i OHO He B6bINo
OroBOpPEHO NpoAaBLOM, BNpase Nno CBOEMY BbIOGOPY NOTPeboBaTh:

a) 6e3B03Me3/JHOr0 YCTpaHeHnsl HeloCTaTKOB TOBapa U/ BO3MELLEHWS PacX00B Ha X
ncnpaefieHne notTpeduTenem;

6) cOpasMepHOro yMeHbLUEHMWS MOKYMHOW LiEHBbI;
B) 3aMeHbl Ha ToBap aHa10rM4yHoro obpasua (Moaenu, apTukyna);

r) 3amMeHbl Ha ToBap Apyroro o6pasua (Moaenu, apTukyna) ¢ COOTBETCTBYIOLLIMM NepepacyeToM
MOKYMHOM LieHb;

[1) PacTOPXeHWs1 AOroBopa Kynnu-npoAaxu. B aTom cyyae notpebuTenb 06si3aH BO3BPaTUTh
ToBap c HegocTaTkamu. [oTpe6uTeNb Bnpase NoTpe6oBaTh NOMHOMO BO3MELLEHUS YObITKOB,
MPVHEHHbIX eMy BCMeACcTBIE NPOJaXM TOBapa HEHAAIeXalllero kKauecTBa. YObITKH
BO3MELLLATCA B CPOKM, YCTaHOB/IEHHbIE A9 Y/0B/IeTBOPEHUSI COOTBETCTBYIOLLUX TPEe6OBaHMi
noTpebuTens HacToAWMM 3aKoHOM, MpakJaHCKUM KOAeKCoM Pecny6/iMku ApMeHUs 1
[IOrOBOPOM.



B OoTHOLLEHNN TEXHUYECKN CIIOXHbIX TOBAPOB TPeboBaHUA NOTpebuTens, ykasaHHble B
noAnyHkTax "B", " u"A4" HacTosLero nyHKTa, nogsiexar y40B/1eTBOPEHUIO B CnyYvae
06HapyeHUs B TOBape CyLLLEeCTBEHHbIX He0CTaTkoB. HOMeHKNnaTypa Takmx ToBapoB

yTBEpPXAaeTcs MpaBnTeIbCTBOM.

B oTHOwWeHun TOBaApOB, 3aKyrnj1eHHbIX NMpogaBLOM Y KOMUCCHUOHEPAa, Tpe6OBaHI/IFI n0Tpe6|/|Ter|s=|,

yKasaHHble B NoAnyHkTax "a" 1 "B" HACTOSILLEro NyHKTa, NoAnexar yAoBNETBOPEHMIO C cornacus
npoaasLa (KOMUCCMOHEpPA).

2. TpeboBaHusl, yKasaHHble B MyHKTe 1 HACTOsILLEl cTaTby, NPeAbsSBAAIOTCA NOTPedUTenemM
npoaasLy (KOMUCCUOHEPY).

3. MoTpebuTens Bnpaee NpeabsBuTb TPEOOBaHWS, yKkasaHHble B NOAMyHKTax "a"n "B" HacToswe
cTatby, U3rOTOBUTESIIO NN KOMUCCUOHEPY.

BmecTo npeabaBneHns atux TpeboBaHuii noTpebutens BnpaBe BO3BPaTUTb U3rOTOBUTESIO
TOBap HeHaAsexallero kauecTsa v noTpe6oBaTh BO3BpaTa yniayeHHoN 3a HEFro CyMMBI.

4. B cnyyae npuobpeTeHusi noTpebutenemM ToBapa HeHad/1exalllero KauecTsa, Ha KoTopblit
YCTaHOBJ/IEH CPOK FTOHOCTU, NpofaBel, 0653aH NPOU3BECTU 3aMEHY 3TOT0 TOBapa Ha ToBap
Hag/1exallero KauecTsa Uim Bo3BPaTUTb NOTPEBUTENIO YNIaueHHY0 UM CyMMY, ecrn
He[oCTaTKM ToBapa 06HapYXeHbl B Npeenax cpoka rogHoCTu.

5. Tpe6oBaHUs NOTPe6GUTENS pacCMaTPUBAIOTCS, €C/IM UM NPeabsiBNEH TOBAPHbIV UM KACCOBbI
Yek, a B OTHOLLEHUM TOBAPOB, Ha KOTOPbIE YCTAHOB/IEHbI TAPAHTUIHbIE CPOKU, - TEXHUYECKNIA
nacnopT WK NHOI 3aMeHSIOLLMIA ero AOKYMEHT.

Mpoaagel, 06513aH BblgaTh NOTPEGUTES0 TOBAPHbIN YEK WM UHOI [AOKYMEHT, YA0CTOBepSIoLni
thakT MOKyMKM, 3a UCK/IIOUEHNEM C/lyUYaEB, NPEAYCMOTPEHHbLIX 3aKOHOAATETLCTBOM Pecny6mku
ApmeHusi. MpoaaseLl, (M3roToBUTESb) UM KOMUCCUMOHEP 06s13aHbl NPUHSTL TOBap
HeHafiexallero kauecTsa y noTpeéuTesns, a B c/iyuae Heo6X0AMMOCTY NMPOBECTU NPOBEPKY
kauecTBa ToBapa. MoTpe6uTenb Bpase yyacTBOBaThL B NPOBEPKE kayecTBa ToBapa.

B cnyyae crnopa o npuunHax BO3HUKHOBEHUA HEOCTATKOB TOBapa NpoAaBeL, (M3roToBUTE b) UK
KOMUCCHOHep 06513aHbl MPOBECTU 3KCNEPTH3Y TOBAapa 3a CBOW CYET B UCMbITATE/IbHON
na6opartopuu, akKpeaUTOBaHHO B Nops/ike, yCTaHOB/IEHHOM 3aKOHOaTe/IbCTBOM.
MoTpe6utesb BNpaBe OCNopuThb 3ak/toUeHne Takoli aKCnepTu3bl B CyAe6HOM Nopske.

Ecnu B pe3ynbTaTte 3KCnepTu3bl TOBapa yCTAHOB/EHO, YTO HeAOCTATKN BO3HUK/M Noc/e
nepegauy Tosapa NnoTpeGuTe 0 BCNEACTBIE HAPYLLEHUS UM YCTAHOB/IEHHbIX MPaBU/I
CMO/b30BaHSI, XPaHEHVS UK TPAHCNOPTMPOBKY ToBapa, 6o AeNCTBUN TPETLUX /UL, UK
HENPeo0/IMMON CU/bl, NOTPE6UTE b 06513aH BO3MECTUTbL NPOAABLLY (M3rOTOBUTESIO) UK
KOMUCCUOHEPY Pacxo/ibl HA NMPOBEAEHNE IKCMEPTU3bI, & TAKKE CBA3AHHbLIE C ee NPoBeeHNeM
pacxofibl Ha XpaHeHne 1 TPaHCMNOPTUPOBKY ToBapa.



MpogaaseL, (M3roTOBUTESb) UM KOMUCCUOHEP 06513aHbl Y0BNETBOPUTL TPEGOBaHNS
noTpe6uTens, ecav OHW He JOKaXyT, YTO HeAOCTaTKM ToBapa BO3HWUK/IN NOC/IE ero nepegaun
noTpe6buTesnto BceACTBME HAPYLLEHNS UM YCTAHOBJ/IEHHbIX NPABWJ/ UCMOJIb30BAHWS, XpaHEHNS!
WM TPAHCMOPTMPOBKM TOBapa, AEACTBUI TPETLUX JIUL, WU HEMPEOLOIMMOIA CUSbI.

6. [locTaBka KpynHoraGapuTHOro ToBapa 1 ToBapa Becom 6osiee NSATU KUIorpaMmoB As1s
PEMOHTA, YLIEHKM, 3aMeHbI 1 BO3BPAaT UX NOTPEBUTENI0 OCYLLIECTB/IAOTCA CUIaMM 1 3a cueT
npoAasua (M3roToBUTENs) UK KoMUcCUoHepa. B ciyyae HemcnosiHeHus JaHHoi 06513aHHOCTY, a
TaKxKe Nnpyu oTCYTCTBUM NPoAaBLa (M3roToBMTENSA) UM KOMUCCUOHEPA B MECTE HaX0oXAeHNs
noTpebuTens AocTaBKa M BO3BPAT yKasaHHbIX TOBAPOB MOTYT OCYLLECTBSATLCA NoTpebutenem. B
3TOM c/lyyae npogasel, (M3roToBUTESb) UM KOMUCCUOHEP 06513aHbl BO3MECTUTL Pacxopi
noTpebuTesNto, CBA3aHHbIe C JOCTABKOM 1 BO3BPATOM YKa3aHHbLIX TOBapOB.

CtaTtbsa 17. CpoKkM npeabsaBneHns norpedbnTenem TpeboBaHUin B OTHOLEHUN
HegoCcTaTKa TOBapoB

1. MoTpebutens BNpase NpeabsaBUTb YCTAHOBMNEHHbIE CTaTbel 16 HacTosLero 3akoHa
TpeboBaHusl, EC/IN OHN 0BHAPYXXEHbI B TEYEHUE rapaHTMIHOrO CpOoKa UM cpoka rogHoCTH,
YCTaHOBJIEHHbIX U3rOTOBUTENEM B COOTBETCTBMM CO CTaTbeli 6 HacToALWEero 3akoHa 1 ecnn nHoe
He yCTaHOB/IEHO 3aKoHamMu Pecny6vkn ApMeHUst iin JOroBOPOM.

2. B OTHOLLUEHNM TOBAPOB, Ha KOTOpPbIE rapaHTUliHbIe CPOKM U/IN CPOKU TOHOCTU He
YCTaHOB/IEHbI, NOTPEGUTESL BPABE NPeAbaBUTL YKasaHHble Tpe6oBaHUsS B CPOKY,
YCTaHOB/IEHHbIE 3aKOHOAATE/IbCTBOM Pecny6nnku ApMeHust.

3. MapaHTuiiHbIA CPOK TOBapa, a TakKe CPOK ero Cybbl MCHUCAOTCA CO AHS Nepeaayn ToBapa
noTpe6utento. Ecnun geHb nepegaun Topapa yCTaHOBUTb HEBO3MOXXHO, 3TW CPOKM UCUUCNSOTCS
CO AHS1 3rOTOB/IEHNS TOBapa.

[lnsi ce30HHbIX TOBApPOB (06YBU, 0AEXAbl M MPOUMX) 3TU CPOKM UCUNCISIOTCA C MOMEHTa
HaCTYN/IEHNsS COOTBETCTBYIOLLIETO Ce30Ha, onpeaensieMoro MpaBuTeIbCTBOM.

Mpun npopaxe ToBapoB No obpasuam, No NouTe, a Takke B Cyyasx, eC/IM MOMEHT 3aKIYEHNS
[oroBopa Kynam-nogaxun 1 MOMeHT nepefayun ToBapa noTpeduTesito He CoBNaaatoT, 3TN CPOKM
NCYMC/IAIOTCS CO AHSA AOCTaBKM TOBapa NnoTpebuTesto, a ecsiv ToBap HyxaaeTcs B CneunasibHOM
yCcTaHoBKe (nogknveHnmn) nam B cbopke, Co AHSA ero yCTaHOoBKM (NOAK0YEHUS) Ui cO0pKN.
Ecnv geHb focTaBku, YCTaHOBKM (MOAKIOYEHNUS) Unn cOopKn ToBapa yCTaHOBUTb HEBO3MOXHO,
3TW CPOKM UCHUCISIOTCA CO AHSA 3aK/II0YEHNS [OrOBOpa Kyn/nu-Npogadku.

CpOK rogHoOCTN TOBapa onpeaendetcd nepnoaom, nCHncnaemMmblm CO aHA U3roToBJ/IEHUA TOBapa,
B Te4eHne KOTOopOoro OoH npurogeH K ncnosib3oBaHuto, Uin ,D,aTOVI, 00 HacTynaeHuna KOTOpOVI TOBap
npurogeH K ncnosib3oBaHuio.

MpoAo/MKUTESNIBHOCTL CPOKA rOAHOCTY TOBapa A0/MHKHA COOTBETCTBOBATb 06513aTe/IbHbIM
Tpe6oBaHusIM K 6e30MacHOCTM TOBapa, YCTaHOB/IEHHbIM HOPMATUBHBIMU [OKYMEHTaMMU.



4. FapaHTmﬁHue CPOKK MOTyT yCTaHaB/IMBaTbCA Ha KOMMNIEKTYOLME nsgenma n CoctaBHble
4acCcTu OCHOBHOIO TOBapa. FapaHTw‘/'le|e CPOKM Ha KOMMNIEKTYOLLME n3genna n CoCtaBHbIE YaCcTu
NCYNCNAKOTCA B TOM Xe nopAanke, uto 1 I'apaHTVIVIHbIVI CPOK Ha OCHOBHOIA TOBap.

lapaHTuiiHble CPOKM Ha KOMM/IEKTYIOLLME U3AENUA N COCTaBHbIe YacTW OCHOBHOIO TOBapa He
MOryT 6bITb MEHbLLIE FAPaHTUHOMO CPOKa HAa OCHOBHOI TOBap, EC/IN AOTOBOPOM He
npeaycMOTPEHO VHOE.

Ecnu Ha KoMNNekTytoLWme n3genna ToBapa [0oroBOpoM YCTaHOBJIEH rapaHTUliHbI CPOK MeHbLLUEN
NPOAOC/DKMTENIbHOCTK, YEM FapaHTUIHLIM CPOK HA OCHOBHOI TOBap, NOTpebuTe b Brnpase
npeabsBUTbL TPEGOBAHNWS, CBSA3aHHbIE C HeA0CTaTKaMU KOMIM/IEKTYIOLMUX U3LENNIA, B TEUEHNN
rapaHTUIAHOTO CpOKa Ha OCHOBHOI TOBap.

Ecnu Ha KoMnekTyowmne n3gennst yCTaHoB/IEH rapaHTUHBIA CPOK 60/1bLUel
NPOAOMKUTETILHOCTM, YEM FapaHTUIiHbI CPOK HA OCHOBHOI TOBap, NOTPebuTe b Bnpase
npeabsABUTbL TPEGOBaHMSA B OTHOLLEHUW HELOCTATKOB KOMMEKTYIOLLEro U3AENNS, €C/IN OHU
06HapYXXW/IM B TEYEHUW rapaHTURHOIO Cpoka Ha 3TO n3gesime, He3aBMCMMO OT UCTEYEHNS
rapaHTUIiHOIO CpoKa Ha OCHOBHOI TOBap.

5. Cpoku, yKa3aHHble B HACTOsLLEN cTaTbe AOBOAATCA A0 CBEAEHMA NoKynaTens B uHghopmaLmm
0 ToBape, NpeaocTaB/AsiEMOl B COOTBETCTBUM CO cTaTbeli 11 HacToswero 3akoHa.

6. B cnydyae BbISIBNEHWSA CYLLECTBEHHbIX HEAOCTATKOB TOBapa, AONYLLEHHbIX MO BUHE
n3roToBUTENS, NOTPEOUTENDL BNpaBe NpeabsaBUTL U3roToBUTEN0 TpeboBaHme 0 6e3B03ME3QHOM
yCTpaHeHn He40CTaTKOB TOBapa Mo UCTEeYEHUM FrapaHTUIAHOIO CpoKa, YCTaHOB/IEHHOIO Ha ToBap
N3roToBUTE/IEM, U/IN MO UCTEYEHNM CPOKA, YKa3aHHOro B MYyHKTE 2 HACTOSILLEN CTaTbML.
Yka3zaHHOe TpeboBaHve MOXET ObITb NPeAbABNEHO B TEYEHUE YCTAHOB/IEHHOIO CPOKa C/1yXObI
TOBapa Wav B TeYeHue OeCATU NIEeT CO AHA nepefayn ToBapa, ec/iv CpokK cyxbbl ToBapa He
ycTaHoB/eH. Ecnin gaHHOe TpeboBaHme He yA0B/IETBOPEHO B TEUYEHUE ABafuaTh AHEWN CO AHSA
npeabsaBneHns noTpebutenem Takoro TpeboBaHus, NoTpebuTeb BNpase Mo CBOEMY BbiGopy
npeabABUTbL U3FOTOBUTENIO MHbIE TPEOGOBAHUSA, YCTAaHOB/IEHHbIE MYHKTOM 3 cTaTbh 16
HacTosweLro 3akoHa.

CtaTb4a 18. YcTpaHeHVe HeOoCTaTKOB TOBapa n3arorosuTenem (NpoaasL,om)

1. HepgocTaTku, oGHapYXeHHbIE B TOBApPE, A0/KHbI GbITb YCTPaHEHbI U3rOTOBUTENIEM
(NpoaaBLOM) MM KOMUCCMOHEPOM B TEUEeHME ABaALATV AHE CO AHS NpeAbABNEHNS]
notpebuTenem TpeboBaHUs 06 yCTpaHeHUU He[OCTaTKOB ToBapa.

2. N3roTtoBuTE b (NPOAABELL) UMM KOMIUCCUOHEP, 06s13aHbI NOC/e NPeabsBAeHUs NoTpeduTenem
yKa3aHHbIX Tpe60oBaHUii B OTHOLLEHWM TOBAPOB A/IMTE/LHOIO M0/b30BaHNS B CEMUAHEBHbIA CPOK
6e3803Me3HO NPeAoCcTaBnUTb NMOTPEBUTENIO HA NEPVO, PEMOHTA aHaIOMMYHbIN ToBap,
o6ecneuns [OCTaBKy 3a CBOM cueT. HoMeHKNaTypa TOBapoB A/IMTE/NbHOIO M0/b30BaHMs, Ha
KOTOpble yKaszaHHOe TpeboBaHue He pacnpocTpaHseTcs, yTeepxaaeTcs MNpaBnTebCTBOM.



3. B c/lyyae ycTpaHeHus HelocTaTKoB ToBapa rapaHTuiiHbIi CPOK Ha Hero Npo//ieBaeTcs Ha
nepwo/l, B TeUeHMe KOTOPoro ToBap He UCMNO/b30BasICS. YKa3aHHbIi Nepuog NCUNUC/ISETCA Co AHS
o6palleHnst noTpeduTens ¢ TpeboBaHneM 06 YCTpaHeHUN HEOCTATKOB [I0 AHS BblAaun ero no
OKOHYaHWWN PEMOHTA.

4. MNpu ycTpaHEHNN HelOCTATKOB TOBapa NoCPEeACTBOM 3aMeHbl KOMMEKTYIOLLIErO U3AeNnst Unu
COCTaBHOI YaCTU OCHOBHOrO TOBapa, Ha KOTOPbIE YCTAHOB/IEHbI FAPAHTUNHBIE CPOKM,
rapaHTUiHbIN CPOK HA HOBOE KOMM/EKTYHOLLEE U3eNne UM COCTaBHYH YacTb OCHOBHOMO ToBapa
VCUUCNAETCA CO AHS BblAauy NOTPE6UTE 0 3TOr0 ToBapa Mo OKOHYaHWM PEMOHTA.

Cratbsa 19. 3ameHa TOBapa HeHaZl/ieXxalllero kadecTsa

B cnyyae o6HapyeHusi noTpebutenem He4oCTaTKOB ToBapa U NpeabsB/ieHns TpeboBaHmMs 0
3aMeHe Takoro ToBapa npogasel, (M3roTOBUTESTb) UM KOMUCCUMOHEP 06513aHbl 3aMEHUTL TaKoW
TOBap B CEMUAHEBHLIV CPOK CO AHSA NMpeAbsB/IEHUS yka3aHHOro TpeboBaHus, a npu
Heob6Xx04MMOCTM AONOSIHUTE/IbHOW NPOBEPKM KauyecTBa Takoro Toeapa NpoaaBL,oM
(M3roTOBUTENEM) MM KOMWUCCUOHEPOM B TEUYEHUE ABaguUaTh AHEWN CO AHSA NpeabsBeHUs
yKasaHHOro TpeboBaHus.

Mpu oTCcyTCTBMM Y NpoAasLa (M3rotoBuUTeNs) UM KoMmccnmoHepa Heob6xoaUMOro 418 3ameHbl
TOBapa Ha [ileHb NpefbsaBeHns ykazaHHOro TpeboBaHuns npogasel, (M3rotoBUTESTb) UK
KOMMWCCHOHEpP 06513aHbl 3aMEHUTb Takoii TOBap B ABYXMECHYHbIA CPOK CO AHS NpeabsABeHNs
yKasaHHoro Tpe6oBaHus. o TpeboBaHuMio NOTpebuTensa npogaseL, (M3rotoBUTENb) UK
KOMMCCMOHepP 06513aHbl 6€3B03ME3AHO NPeAOCTaBUTb NOTPEOUTENIO BO BPEMEHHOE MO/Ib30BaHNE
Ha Nepuoj, 3aMeHbl aHaIOrMYHbIN TOBap A/IMTENIbHONO NoJ1b30BaHus, 06ecneyms ero AocTaBkKy 3a
CBOW cyeT. DTO NpaBuU/I0 HE pacnpoCTpaHseTCs Ha ToBapbl, HOMEHKNATypPa KOTOPbIX
yCTaHaB/IMBAETCA B COOTBETCTBMUN C MYHKTOM 2 cTaTby 18 HacToswero 3akoHa.

[na paiioHOB Ce30HHOrO 3aB03a TOBApPOB TpebOBaHWE NOTPEGUTENA O 3aMeHE ToBapa NoaNeXuT
yO40BNETBOPEHNIO MO 3as1B/IEHNIO NOTPEOUTENSI B CPOK, HEOOXOAMMBIN /151 OUepPeaHOI A0CTaBKN
COOTBETCTBYHLLENO TOBapa B 3TV paioHbl, NpU OTCYTCTBUM Y NpoAaBua (M3roToBUTeNSs) Nn
KOMUCCHOHepa He06X04MMOro 4151 3aMeHbl ToBapa Ha AieHb NPeabsBEHNS YKa3aHHOro
TpeboBaHus.

ToBap HeHafexallero kayecTsa fo/KeH ObITb 3aMEHEH Ha HOBbIV TOBap, TO eCTb HA TOBap, He
6bIBLLMI B ynoTpebneHumn. B cnyyae 3ameHbl ToBapa rapaHTUiiHbIA CPOK UCUUCNSETCA 3aHOBO CO
[OHSA nepejayn ToBapa noTpedutento.

Ctatbs 20. CpoKu y40BMETBOPEHMS OT Ae/IbHbIX TPe6oBaHuii NOTPebruTens

Tpe6GoBaHusi NOTPEBUTENS O COPA3MEPHOM YMEHBLUEHWN MOKYMHOM LieHbl TOBapa, BO3MELLEHNN
pacxooB Ha UCMpaB/ieHe HeLOCTATKOB TOBapa NoTpebutenem, a Takke 0 BOSMELLHNM
YGbITKOB, MPUYMHEHHBIX MOTPEGUTENIO PACTOPXKEHMEM A0rOBOpa KYMN/In-npogaxu (C ycrioBuem
BO3BpaTa TOBapa HeHa//eXalLleHro KayecTBa U3roToBUTESID), NOANEXAT YA0BNETBOPEHNIO



npoaasL,oM (I/I3FOTOBI/ITe}'IeM) MM KOMMUCCMOHEPOM B TeHeHNe AeCATHU ,D,Hel7| CO AHA
npeabaBieHnsa COOTBETCTBYHOLLETO Tpe6OBaHI/Iﬂ.

CtaTtbs 21. OTBETCTBEHHOCTb NpoAaBua (M3roTOoBUTE/A) 3a HapyLLEeHMEeCPOKa
BbINOMIHEHNST TPeboBaHUi NOTpPedbnTens

1. 3a HapyLueHWe NpeayCcMOTPEHHbIX cTaTbsiMu 18-20 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINOSIHEHUE (3a4EPXKKY BbINO/IHEHUS)) TPEGOBaHMA NOTPEOUTENS O NPefOCTaBEHUN EMY Ha
nepuoa, peMoHTa (3aMeHbl) aHaslorMyHoro ToBapa npogasel, (M3roToBUTESb) UM KOMUCCUOHED,
[ONyCTMBLUNE Takne HapyLLeHusl, ynnadunsatT NoTpebuTento 3a Kaxaplii 4eHb NPOCPOYKM
HeyCcToKy (Tpacd) B pasamepe 04HOro NpoLeHTa LeHbl ToBapa.

2. B cnyyae HeBbINoHeHWsA TpeboBaHWii NOTPebUuTens B CPOKM, NpeayCMOTPEHHbIE CTaTbSMM
18-20 HacToAwWero 3akoHa, noTpebuTesnb BNpase Nno CBOeEMY BbI6OPY NPefbABUTbL UHbIE
TpeboBaHuWs, yCTaHOB/IEHHbIE CTaTbel 16 HacToALWEro 3akoHa.

CtaTtb4 22. PacyeTbl C NOTPeEOMTENEM B C/lyyae NPUobpeTEHNA UM TOoBapa
HeHaj/1eXxallero kKadec TBaa

1. Mpu 3aMeHe ToBapa HeHaf/1exallero kKadecTea Ha ToBap aHasIorM4YHo Mapku (Mogenu,
accopTMMeHTA) NpofaBeL, He BrpaBe Tpe6oBaThk BO3MELLEHNS NPeayCMOTPEHHOI A0T0BOPOM
LieHbl ToBapa 60 pasHuLbl B LieHe, CYLLECTBYIOLLEl B MOMEHT 3aMeHbl TOBapa Un BbIHECEHNS
peLieHnst cyga 06 3ToM.

2. MNpw 3aMeHe ToBapa HeHaANeXalllero kKauecTsa Ha Takoli e ToBap Apyroi Mapku (Mogenu,
accopTMMEHTA) B C/lyyae, ec/v LieHa ToBapa, NOAJEXALLEro 3aMeHe, HKe LieHbl ToBapa,
npeaocTaB/IEHHOro B3aMeH, NoTpe6buTtesb A0/MKEH AONaTUTL PasHuLy B LieHax, a B ciydae,
€C/I1 LieHa ToBapa, Nof/iexallero 3aMeHe, Bbille LieHbl TOBapa, NPefoCcTaB/IEHHOTO B3aMeH,
pasHuLa B LieHax BbiNjaunsaeTcs NoTpeduTento. B ykasaHHbIX pacyeTax B c/lyyae NoBbILLIEeHUS
LieHbl ToBapa, No/Mexallero 3aMeHe, NPYMEHSIETCS €0 LieHa Ha AeHb NpeabaBneHNs
TpeboBaHus NOTPEeBUTENA, a B C/lydae NOHUKEHUS LiEHbI - Ha AeHb NOKYMKW ero NoTpesutesnem.

Ecnun npogaeel, He yaoBreTBopsieT Tpe6oBaHne noTpebuTens, LieHa noa/exallero 3aMeHe 1
npeaocTaB/IseMOro B3amMeH ToBapa onpefenseTcs Nno LeHaM Ha [AeHb BbIHECEHUSI PeLLleHus
cyaa o 3aMeHe ToBapa.

3. MNpu pacTopxeHun Aorosopa Kynan-npoaaxu, U npy Bo3spaTe ToBapa HeHaaexallero
KayecTBa U3roTOBUTENO, UMW NPU YA0B/ETBOPEHNM TPeGoBaHNUA NOTPEBUTENSA O COpa3MEPHOM
YMEHbLLUEHWW NMOKYMNHOM LieHbl yUUTbIBAETCSA LieHa Ha AeHb NpeabaBneHusl Tpe6oBaHus 06
YMEHbLLEHWM LiEHbI TOBAPA, a ecnv TpeGoBaHWe NoTpeGuTeNs He Ya0BNeTBOpsieTCA
[106P0BO/ILHO, - LieHa HA AieHb BbIHECEHUS CY/I0M peLleHnst 0 COPasMepPHOM YMEHbLLIEHUN LiEHbI.

4. Mpw BO3BpPATE NPOAABLY TOBapa HeHaa/lexallero kauectea noTpebutens Brpase TpeboBaTb
pasHULy MexXAay LieHOoi ToBapa, YCTaHOB/IEHHO A0r0BOPOM KYNJM-NPOAaXK, 1 LIeHOM ToBapa Ha



[eHb 006POBOJILHOTO Y0B/IETBOPEHMS €10 Tpe6oBaHWs (a ecnim ero TpeGoBaHue He
YAOB/ETBOPEHO A06GPOBO/ILHO - LIEHOI Ha [IeHb BbIHECEHUST PELLEHNST CYA0M).

5. NoTpebutensam, KOTopbIM ToBap Gbla NPoJaH B KpeauT, NPV PacTOPXEeHUN A0roBopa Kynuv-
npoAaxu Bo3BpaLLaeTcs ynaadeHHas 3a ToBap AeHexHas Cymma B pasmepe NoralleHHoro Ko
[HI0 BO3BpaTa ToBapa kpeauTa, a Takke BO3MeLLaeTcs njarta 3a npegocTaB/ieHne KpeamTa.

CtaTb4a 23. NpaBo NnoTpedbuTens Ha 06MeH ToBapa Haj/iexallero kayecTBsa

1. MoTpe6uTtesnb BrpaBe 06MeHSITb HEMPOA0BOMLCTBEHHbIV TOBAP HaAEXaLLEero kauecTea Ha
aHas10rMyHbIiA ToBap y NPoAaBLa, Y KOTOPOro 3ToT ToBap Gbla NPUOBPETEH UM B MIHOM MECTE,
06bsIB/IEHHOM MPO/IaBLLOM, EC/IU YKa3aHHbI ToBap He noAoluen no gopme, rabapuram,

pacuBeTKe, pasMepy UK Mo UHbIM NPUYMHAM HE MOXET ObITb UCMOSIb30BaH NoTpebuTenemM no
Ha3HaAYEHWI0, 3a UCK/TOYEHVNEM TOBAPOB MO YCTaHOB/EHHOV MNpaBUTE/TLCTBOM HOMEHKIATYpE.

MoTpebuTenb MMeeT NpasBo Ha 06MeH HeNpPOA0BONLCTBEHHOrO TOBapa HaA/1eXalllero kavecTsa B
TeyeHne YeTbipHaLaTh AHEe, He cunTas AHSA ero Nokynku, ecnu NpoAaBLoM He 06bSABIEH
60n1ee AnnTesbHbIl CPOK.

O6MeH HeNnpoA0BOILCTBEHHOTO TOBapa Had/1exallero kauectsa Npovn3BOAUTCS, eC/n
yKasaHHbIil ToBap He 6bls1 B yNnoTpebieHn, COXpaHEHbI €0 TOBAPHbIA BUA, MOTPEOUTENBCKME
CBOICTBA, MN/1I0MObI, TOBApPHbIE APSIbIKKA, a TakkKe TOBAPHbIA YEK NN KACCOBbIA Yek, BblAaHHbIE
noTpebuTento BMecTe C NpogaHHbIM TOBApPOM.

2. Ecnv aHannoruyHbIin ToBap OTCYTCTBYET B MPOJaXe Ha AeHb 00palleHnsi noTpebutens K
npoAasLy, NOTpedbuTe b BNpase Mo CBOEMY Bbl6OPY pacTOpPrHyThb A0rOBOP KyNn-nogaxu u
notpeboBaTb BO3BpaTa yrnja4yeHHOR 3a yka3aHHbIli ToBap CyMMbIl U/ OOMEHATb ero Ha
aHas1I0TMYHbIV TOBap NpU NEPBOM NOCTYMN/IEHUN COOTBETCTBYIOLLENO TOBapa B Npoaaxy.
Mpopaasel, 06513aH COOOLWMTL NOTPEOUTENID, MOTPEOOBABLLEMY OOMEHA HEMPOAOBOIbCTBEHHOMO
ToBapa Haj/1exallero Ka4ecTsa, O ero NOCTYNEHUN B NPOJAXY.

CrtaTbs 24. MNMpaBnna 4OroBOPOB PO3HUYHOW KyNAN-Noaaxum
MpaBuna 3akntoyYeHUsi U COBEPLLEHMS AOTOBOPOB PO3HUYHOW Kyn/IM-NPoaaxn YTBEPXAATCS
[paBnTENLCTBOM.
NABA I
3ALUTA MPAB NOTPEBUTE/EN MNPW BbINO/IHEHUN PABOT (OKA3AHWN YC/IYT)
CtaTb4a 25. Cpoku BbINO/IHEHUSA PaboT (OKasaHua ycnyr)
1. icnonHuTenb 06513aH OCyLEeCTBUTL BbINO/IHEHNE paboThl (OKa3aHue yCryru) B CpoK,

YCTaHOB/IEHHbI NpaBu/IaMu BbINOSTHEHMSI OTAE/bHbIX BUAOB paboT (OkazaHusa ycnyr) nnm
[0roBOPOM O BbINOMIHEHNN PaboT (Oka3aHuM ycnyr). B goroBope o BbINOMHEHUW paboT (Oka3aHun



YC/yr) MOXET NpeAycMaTprBaThCs CPOK BbINOIHEHNS PaboThbl (OKa3aHUs yCcyri), ecnm
yKazaHHbIMW NpaBUIaMn OH He NPeyCMOTPEH, a TaKkkKe CPOK MeHbLLER NPOA0/IKUTENLHOCTY,
UEM CPOK, YCTaHOB/IEHHbIN yYKa3aHHbIMU NpaBUIaMu. YKasaHHble npaBusia siB/stoTCs
HEOTHEMJIEMOI YACTbI OrOBOPA, 3aK/IKOUEHHOTO MEXAY CTOPOHAMM.

2. CpoK BbINOMHEHNST paboThbl (OKa3aHus ycyrn) MOXeT onpeaensatbca gaTon (nepnogom)
3aBepLUEHNS BbINOSIHEHUS paboTbl (OKasaHue ycnyru), u (Mam) gaton (Neprmopom), K KOTOpOi
NCNOJTHUTE b OO/DKEH NPUCTYNUTBL K BbINOSIHEHUIO paboThl (0KasaHuto ycnyru). B cnydae, ecnm
BbINOJIHEHNE PabOoThl (OKa3aHWe yCryru) oCyLwecTBAsSeTCs No YacTaMm (focTaBka Nepuognyeckoi
neyaru, TexHM4Yeckoe 06C/yXMBaHWE) B TeHeHMe CpoKa AeliCTBUS A0roBopa O BbINO/HEHUN
paboT (oKaszaHuu ycnyr), A0/HKHbI NpeAyCcMaTprUBaTbCsl YaCTHbIE CPOKU (Nepuoapl) BbINOMHEHUS
paboT (oKasaHuA ycsyr).

CtaTb4 26. [NNocneac TBUA HapyLLEeHUS UCNOIHNT e/1eEM CPOKOB BbIMOJ/IHEHMSA paboT
(okazaHusa ycnyr)

1. Ecv ncnosHWTe b CBOEBPEMEHHO He NPUCTYNWUS K BbIMOSIHEHUIO PaBoThl (OKA3aHMIO YC1yri)
WM ec/N BO BPEMSI BbIMOJSIHEHUSI paboTbl (OKa3aHUs YCyr) CTasio O4eBUAHBIM, YTO
BbINO/IHEHME paboTbl (OKazaHue ycyrn) He MOXeT 6bITb OCYLLLECTB/IEHO B CPOK, a TakKe B
Crlydae NMpoCPOYKM BbINOHEHUS] paboThl (OKa3aHusi ycnyru) notpebutens BrpaBe 0TkasaTbes OT
BbINO/IHEHWS OrOBOPa 1 NoTpe6oBaTb BO3MeLLeHNS YObITKOB.

Ecnun Bo BpeMsi BbIMOSIHEHMS paboTbl CTAHOBUTCS O4YEBUAHbIM, YTO paboTa He ByAeT BbiNo/IHEHA
Hagexalm obpasom, NoTpebuTeNb BNpaBe Ha3HAuYUTb pa3yMHbIii CPOK AN YCTpaHeHUs!
He0CTaTKOB paboTbl UCMO/THUTE/NIEM U B C/ly4ae HeYyCTpaHEHMS B 3TOT CPOK He0CTaTKOB
oTKasaTbCs OT AOroBopa UM NOPyYnUTb APYrMM NnLam ycTpaHeHne HeA0CTaTKOB B paboTe 3a
CYET UCNOJIHUTESISA, a TaKKe NoTpeboBaTb BO3MELLEHMS YObITKOB.

Y6bITKM BO3MELLAIOTCS B CPOKW, YCTAHOB/IEHHbIE AJ151 YA0B/ETBOPEHMS COOTBETCTBYHOLLMX
TpeboBaHuii noTpebuTens.

2. HasHaueHHble NOTPe6GUTENEM HOBbIE CPOKM, B TEUEHUE KOTOPbIX UCMOSTHUTESb [O/IKEH
MPUCTYNUTb K BbINO/IHEHMIO Pa60Thl (OKa3aHWIo YCYrn) U 3aKOHUYKTL BbINOSIHEHWE PaboThbl
(okazaHwve ycnyru), yKasblBaloTCsi B IOFOBOPE O BbINO/IHEHUM pa60oThl (OKa3aHUM yCyru).

B cnyyae HapyLleHus HOBbIX CPOKOB I'IOTpe6I/ITel'Ib Brpase npeagbABUTb UCMONTHUTENTIO UHbIE
Tpe6OBaHI/IF|, YCTaHOBJ/IEHHbIE NYHKTOM 1 HaCTOFILLI.eVI cTaTtbW.

3. LleHa BbINOMHEHHOW paboThl (OKa3aHHO yC/1yru), Bo3Bpaljaemasi noTpebuTesio npm
pacToOpXeHMM [OrOBOpa O BbINO/IHEHNUM PaboThl (OKa3aHuu ycriyri), a Takke yumTbiBaemas npm
YMEHbLLEHNN LieHbI BbINOIHEHHOI paboTbl (Oka3aHHOW yCcnyrn), onpeaensieTcs B COOTBETCTBUN C
NYHKTOM 3 cTaTby 22 HacTosILWero 3akoHa.

4. Mpwy pacTopXeHur AOroBOpa O BbIMOSIHEHUN PaboTbl (OKa3aHUW YC/yri) B C/iyyae, ecnu
MCNOMHUTE b CBOEBPEMEHHO HE MPUCTYMNWI K BbINOSIHEHWIO PaboThl (OKa3aHWo YCyru) nnm



OCYLLEeCTB/IAET BbINO/IHEHME paboThl (OKasaHwe ycnyrm) HaCToNbKO MeAJ/IEHHO, YTO BbINOSIHEHUE
paboTbl (Oka3aHue ycryru) K Ha3Ha4eHHOMY CPOKY CTaHOBUTCSH HEBO3MOXHbIM, UCMOJTHUTEb He
Bnpase TpeboBaTb BO3MELLEHMS CBOVX 3aTpar, MPou3BeAEHHbIX B NPOLECCE BbINO/HEHUS
paboTbl (Oka3aHWs yCnyru), a Takke nnatbl 3a YXKe BbIMO/IHEHHYHO paboTy (OKa3aHHY YCryry).

OcobeHHOCTH nopdaakKa pacyeToB Mexay r|0Tpe6|/|Ter|e|V| N NCNOJTHUTEJIEM B TaKuUX ciyvyasax MoryTt
yCTaHaB/IMBaTbCA Nnpasu/iamMun BblMO/IHEHNA OTAE/IbHbIX BUO0B pa60T (OKaSaHI/IFl yC}'IyF).

5. B cniyyae HapyLleHUsi yCTaHOB/IEHHbIX CPOKOB Hayasia U OKOHYaHWs BbINO/IHEHUSI paboThbl
(oka3aHus ycnyru) nam Ha3HavyeHHbIX NOTPedbuMTeieM Ha OCHOBaHMM NyHKTA 1 HAcTosILLEN cTaTbu
HOBbIX CPOKOB UCNOSTHUTESb YNayMBaeT NOTPpebUTENIO 3a Kaxaplil AeHb (4ac, ecnm Cpok
onpejeneH B Yacax) MPOCPOYKM HEYCTOVKyY (LuTpad)) B pasmepe Tpex NPOLLEHTOB LEHbI
BbINOMIHEHWST Pab0Thbl (OKa3aHus yCcayru), a ecav LeHa BbINoJSIHEHNST paboTbl (OKa3aHus yciyrim)
[0roBOpPOM O BbINOSIHEHUN PaboT (Oka3aHuW yCryr) He onpejesieHa - B pasMepe Tpex NpoLeHToB
obLeli ueHbl 3akasa. JoroBopoM 0O BbINOHEHMN paboT (OkasaHuM ycyr) mexay notpebutenem
N UCNONIHUTESIEM MOXET ObITb YCTAHOB/IEH 60/1€€ BbICOKUIA pa3mep HeycToliku (luTpada).
HeycToiika (uTpady) 3a HapyLLeHNe CPOKOB Hayaslia BbINOSIHEHUS paboTbl (OKa3aHWs yCiyri)
B3bICKMBAETCS 3a Kbl AeHb (4ac, ecsim CpoK onpeaesieH B yacax) NPOCPOYKM BNAOTb A0
Hayasia BbINOSIHEHUS PabTbl (OKa3aHWs YCAyrn) an npeabsaBieHUs NnoTpedbuTenem TpeboBaHwii,
NpeAyCcMOTPEHHbIX MYHKTOM 1 HaCTosLel cTaTbu.

HeycTolika (tpad) 3a HapyLLueHne CPOKOB OKOHYaHKA BbINOSIHEHWS paboThl (OKasaHus ycayru)
B3bICK/BAETCA 3a Kaxx bl AeHb (Yac, ec/im Cpok onpeesieH B yacax) nav npegbsBneHns
notpebuTtenem TpeboBaHWiA, NPeAyCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbM.

Cymma B3bICKaHHOI NOTpebuTeniem HeycTolikn (LuTpada) He MOXET NpeBbIlaTb CyMMYy
OTAE/IbHOr0 BrAa BbINO/HEHNS PpaboThl (Oka3aHms ycnyrn) unm obLyo LeHy 3akasa, ecv LeHa
BbINOJ/IHEHUA OTAEbHOIO BMUAa paboThbl (OkasaHus ycnyru) He onpegeneHa oroBopom o
BbINO/IHEHNW PabO0ThI (OKa3aHUN yCnyri).

Pasmep HeycTolikm (liTpada) onpegensieTcs, Ucxoas 13 LieHbI BbINONHEHMS paboThbl (OKa3aHus
YCyru), a eCnNv ykasaHHas LeHa He onpegesnieHa, ncxogs u3 obLeil LeHbl 3akasa,
CyLeCTBOBABLLIEN B TOM MeCTe, B KOTOPOM TpeboBaHMe NoTPebuTenst 40/mMKHO 6bIS10 6biTh
Y[0BNIETBOPEHO UCMOJSTHUTENIEM B ieHb AO6POBOJILHOIO YA0B/IETBOPEHMSA TAKOro Tpe6oBaHus
NN B fEHb BbIHECEHUS CyAeOHOro pelenusi, ecniv TpeboBaHue noTpedbuTens 4O6pPoBOLHO
Y[0BNIETBOPEHO He 6bIS10.

6. Tpe60|3aH|/|ﬂ n0Tpe6|/|Ten;|, YCTaHOB/IEHHbIE NYHKTOM 1 HaCTOﬂU_I,eIZ CTaTbW, HE noanexar
yA0BNETBOPEHNIO, €CJZIN UCMNOJTHUTEN b OOKaXKET, YTO HapyLleHne CPOKOB BbINOJ/IHEHUA pa6OTb|
(OKaBEiHVIH yC}'IyFVI) npomnsowno ecnencrene HeﬂpeOAOﬂMMOﬁ CUbl NN NO BUHE I'IOTpe6VITeI'IF|.

CrtaTbsa 27. NMpaBa noTpebnTensa B c/iydyae 0O6HaAPY>KEHUS HEAOCTaTKOB BbIMO/IHEHHO
paboTbl (OKa3aHHOW yCyrm)



1. MNoTpebutesb B criyvae 06HapPYXeHUs1 HeJOCTAaTKOB BbINO/IHEHHON paboThl (OKa3aHHOM
YC/yru) Brnpase no cBoemy BblI6Opy NOTpeboBaTh:

a) 6e3B03ME3/HOT0 YCTPaHEHWs1 HEAOCTATKOB BbINOSIHEHHON paboThl (OKa3aHHOW yCyri);
6) COOTBETCTBYHOLLETO YMEHbLUIEHUS LiEHbI BbINOIHEHHOV paboThl (OKa3aHHOM! yCryri);

B) 6€3B03MEe3HOr0 U3roTOB/IEHMS APYroi BeLly 13 0[JHOPOAHOro MaTepuasa Takoro xe
KauecTBa U1 NOBTOPHOTO BbIMNO/HEHNS Pa6oThl. MNpu 3TOM NOTPebuTe b 0653aH BO3BPATUTL
paHee nepeaaHHyto emy UCMOTHUTENEM Belllb;

I) BO3MELL,EHNSI PACXOA0B N0 YCTPAHEHUIO HEA0CTATKOB BbINO/IHEHHON PaGoThl (OKa3aHHO
yCnyru) CBOUMM Cuiamu.

TpeboBaHusa noTpebuTens o 6e3803Me34HOM yCTpaHeHUU HEAOCTATKOB, 06 U3rOTOB/IEHUN
APpYroi BeLwy nnm o NOBTOPHOM BbINOSIHEHWUM Pab0Tbl (OKa3aHumM YCayru) MOryT ConpoBoXaaTbCs
Tpe6oBaHeM 06 YMeHbLUEHUN LieHbl BbINO/IHEHHO paboTbl (OKa3aHHOM ycnyru) .

MoTpe6uTesibb BNpaBe PacTOPrHyTb [0rOBOP O BbINOMHEHUN PAaGOThI (OKa3aHUM YCyru) 1
noTpe6oBaTh NOIHOTO BO3MELLEHUS Y6LITKOB, EC/IN B YCTAHOB/IEHHBI YKa3aHHbIM 10rOBOPOM
CPOK HefoCTaTKM BbINO/IHEHHOM pa6oThl (OKa3aHHOW YCyru) He ycTpaHeHbl UCMOTHUTENEM.
MoTpe6uTesib Takke BrpaBe PacTOPrHyThb A0TOBOP O BbINO/HEHWUN paboTbl (OKa3aHuM ycniyru),
€C/IN UM 06HaPYXXEHbI CYLLLECTBEHHbIE HEOCTATKM BbINO/IHEHHOI paGoThl (OKa3aHHO yCyri)
WM HblE CYLLIECTBEHHbIE OTCTYNJ/IEHNS1 OT YC/I0BUIA AOroBopa.

MoTpebuTens BnpaBe NoTpeboBaTh TaKkKe NOMHOr0 BO3MELLEHUS YObITKOB, MPUYNHEHHbLIX EMY B
CBS13U C HegoCTaTKaMu BbIMO/IHEHHOM paboTbl (OKa3aHHON yCnyru). YObITKA BO3MELLLAOTCS B
CPOKM, YCTAHOBJIEHHbIE A/151 Y10B/IETBOPEHUSI COOTBETCTBYIOLUX TPeO60BaHUIA NOTpebuTens.

2. LleHa BbINOMHEHHOW paboThl (OKa3aHHO yC1yru), Bo3Bpaljaemasi NoTpebuTesio npu
pacTopPXeHWN AOroBopa O BbINOSIHEHUN paboTbl (OKa3aHuM YCayri), a Takke yunTbiBaemMas npu
YMEHbLUEHNN LieHbI BbINOIHEHHON paboTbl (OKa3aHHOR ycnyru), onpegensieTcs B COOTBETCTBUM C
NyHKTOM 3 cTaTtby 22 HacTosLero 3akoHa.

3. TpeboBaHuWs, yCTAHOB/IEHHbIE NMYHKTOM 1 HACTOALLEN CTaTby, MOTYT 6bITb NpeabsB/EHbI B
c/lyqae o6HapyXeHUs HeOCTaTKOB NPU NPUHATUM BbINOIHEHHOM paboThl (OKa3aHHON ycnyru)
NN B X04€e BbINONIHEHMSA PaboThbl (OKa3aHWs YCyru), a B cnyyae HEBO3MOXHOCTU OBHapYXeHuUs
HeA0CTaTKOB NPV NMPUHATY BbINOMHEHHOR paboTbl (OKa3aHHOW yCyru) B TeHEHNE rapaHTUIHOIo
CpoKa WN B TEYEHWE LLIECTU MECSALEB CO AHSA NPUHATUA BbINO/IHEHHONM pPaboTbl (OKa3aHHOM
yCNyru) Npy OTCYTCTBMM rapaHTUIiHOIO CpoKa.

4. B c/iyyae BbISIBJIEHUS CYLLEECTBEHHbIX HEA0CTATKOB BbINOSIHEHHOW pa6oThbl (OKa3aHHO
YC/yr), AOMYLEHHbIX MO BUHE UCMOMHATENS, NOTPe6buTe b BNpaBe NpeabsBUTb UCMOTHUTESIO
Tpe6oBaHve 0 6e3B03ME3AHOM YCTPAHEHUN HEAOCTATKOB BbINOMIHEHHO paboThl (OKa3aHHO
yCnyru) no ucTeYeHun rapaHTUiHOro CpoKa, YCTaHOB/IEHHOTO Ha BbIMOJIHEHHYO paboTy



(oKa3aHHyo yCyry) UCNOJTHUTENEM WU MO UCTEYEHUN CPOKOB, YKa3aHHbIX B NMyHKTE 3
HacTosiLLen cTaTby. YKasaHHOe TpeboBaHWe NOTPebUTesns MOXeT ObITb NPeAbsB/IEHO B TEYEHNEe
YCTaHOB/IEHHOIO CPOKa CNYX6bl BbIMOSIHEHHOW paboThbl (0Ka3aHHO yCyri) Uam B Te4eHue
[ECATU NEeT CO AHSA NPUHATMS BbINOSIHEHHOM paboTbl (OKa3aHHOW yCyr), eCnv CPOK CyXObl
BbINOSIHEHHOW pab0oTbl (OKa3aHHO ycyrn) He ycTaHoBNEH. Ecnu gaHHOe TpeboBaHue He
Y0BIETBOPEHO B CPOKM, YCTAHOB/IEHHbIE CTaThel 28 HaCTOsWEro 3akoHa, NOTpeduTe b Mo
cBOeMy BblGopy Brnpase TpeboBaTth:

a) COOTBETCTBYHLLETO YMEHBLUIEHUS LiEHbI 3@ BbINOSIHEHHYIO pa60oTy (OKa3aHHY yCnyry);

6) BO3MELLEHNST PACX0A0B MO YCTPaHEHU0 HEAOCTATKOB BbINO/IHEHHO PaboThbl (OKa3aHHOW
YC/yrn) CBOUMW CUNAMMU;

B) pacTOpXeHVsi 4OroBOpa O BbIMOSIHEHWN PaboTbl (OKA3aHUW YC/1yri) U BO3MELLLEHUS YBLITKOB.
CtaTtbs 28. CpoKMU yCTpaHeHUs He4OCTaTKOB BbINO/IHEHHOW PaGoTbl (OKa3aHHOW Cyri)

HepgocTaTtku BbINO/THEHHON paboThl (OKa3aHHOI ycnyru), o6Hapy>XeHHbIE B XOA€E BbINO/IHEHUS
paboTbl (OKa3aHus YCyru), AOMKHbI ObiTb YCTPAHEHbI B MPMEM/IEMbI CPOK, HA3HAYEHHbIT
notpeéuTenem.

HepocTaTkn BbINOTHEHHOW pab0oTbl (OKa3aHHOM YCAyrn) A0/HKHbI ObiTb YCTPAHEHbI B TEUEHMEe
ABajuaTty Hei co AHA NpeabsaB/ieHns TpeboBaHMa NoTpebuTenem, ecnm 6osee KOPOTKUIA CPOK
He YyCTaHOB/IEH JOrOBOPOM (COr/lalleHMeM CTOPOH) NPW NMPUHATUN BbINOSIHEHHOW paboThbl
(okazaHHOI4 ycnyru) nam npaeuaiaMy BbINOSIHEHUS OTAENbHbIX BUAOB paboT (okaszaHUs ycnyr).

HasHaueHHbIn NoTpebuTenem UM ycTaHOB/EHHbIV 40roBOpOM (CornalleHnem CTOPOH) CPOK
yCTpaHeHWs HeOCTaTKOB YKa3blBAeTCS B AJOrOBOPE W/IM B MHOM [OKYMEHTE.

B cnyyae HapyleHVs npeaycMOTPEHHbIX HACTOALLEN cTaTbeli CPOKOB YCTpaHEeHUss He,OCTaTKOB
BbIMNO/IHEHHOW paboThbl (OKa3aHHO YC/yrn) NCNOIHUTE b YNaunBeT NoTPeOGUTESTIO 3a KaxXabIi
[EHb MPOCPOYKM HEYCTOlKY (LUTpady), pasmep 1 NopsLoK NCHUCIEHNS KOTOPOIT ONpeaensoTcs B
COOTBETCTBUW C NYHKTOM 5 cTaTby 26 HacTosLwero 3akoHa.

B cnyyae HapyLLueHUs yKka3aHHbIX CPOKOB MOTPEGUTENb BNPaBe NPeLbABUTL UCTOMHATENIO VHbIE
Tpe6oBaHusl, NPeayCMOTPEHHbIE NyHKTamu 1 1 4 cTaTby 27 HACTOsILLEro 3akoHa.

Ctatbs 29. CpoKM yA0B/1e TBOPEHUSI 0T AefbHbIX TpeboBaHuii NoTpebuTens

1. TpeboBaHuA NOTPedbuUTEsIA 06 YMEHbLLEHUN LieHbl 3a BbINOSITHEHWE paboThl (OKa3zaHue ycnyru),
0 BO3MeLLEeHNM pacxofoB Mo yCTPaHEeHNo0 HeOCTATKOB BbINO/IHEHHON paboTbl (Oka3aHHOA
yC/1yru) CBOMMU CU/IamM, a Takxke 0 BO3MELLEHUN YObITKOB, MPUUYMHEHHbIX PACTOPXEHNEM
[0roBopa 0 BbINO/IHEHUN paboTbl (OKa3aHuy ycayru), npeAyCcMOTPEHHbIE MYHKTOM 1 cTaTbm 26 u
nyHkTamun 1 n 4 ctatbmn 27 HacTosLwero 3akoHa, NoAnexar y40BNeTBOPEHMIO B AeCATUAHEBHbIN
CPOK CO [HA NPefbAB/IeHNA COOTBETCTBYIOLLEro TpeboBaHus.



2. TpeboBaHusi noTpebuTens o 6e3B03Me34HOM U3roTOBEHNM APYroOl BeLn U3 04HOPOLHOTO
MaTepuana Takoro e kauecTsa UM 0 NOBTOPHOM BbINOSIHEHUN paboTbl (OKa3aHuu yCnyru)
noanexart yAoB/IETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN 18 CPOYHOIO BbIMNOSIHEHMSA PaboThl
(okazaHwus ycnyru), a B caiydae, ecnm 3TOT CPOK HE YCTaHOB/IEH, B CPOK, NPEAYCMOTPEHHbI
[0roBOPOM O BbINONIHEHWMN PaboThbl (OKa3aHUK YCnyrun), KOTOpbIn Obls1 HEHaZIeXallle UCTMOJTHEH.

3. B cnyyae HapyleHus npegyCMOTPEHHbIX HACTOSALLEN CTaTbel CPOKOB YAOBNETBOPEHUS

oTAe NbHbIX TpeboBaHWil NoTPebuTeNsa UCNONHUTESb YrslauMBaeT NOTPEOUTENIO 3a Kax bl AeHb
NPOCPOYKN HEYCTOIKY (LWTpad), pasmMep 1 NOpPSA0K UCUMCIEHUS KOTOPOI ONpeaenstoTcs B
COOTBETCTBUN C NYHKTOM 5 cTaTbM 26 HacTosilwero 3akoHa.

B cnyyae HapyLlLeHWs CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacTosLen ctaTbn noTpebuTens
BNpase npeAbsBUTb UCNOJTHUTESNIO UHble TpeBoBaHMSA, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTbn 26
n nyktamu 1 n 4 ctatbu 27 HacTosILLero 3akoHa.

Ctatb4a 30. NpaBo NnoTpedbuTens Ha pacTOpXeHNe [OroBopa O BbINO/IHEHUN PabOT bl
(okazaHumn ycnyr)

MoTpebuTens BNpaBe pacTOPrHyTb AOrOBOP O BbINOHEHMN paboThl (OKasaHuK ycyru) B ntoboe
Bpemsl, yniaTUB UCMOSIHATENIO YaCTb LieHbl MPONOPLUUOHA/TBHO YacTy BbINMO/IHEHHON pabThl
(OKa3aHHOI ycnyru) A0 NOSyYeHNs N3BELLLEHNS O PaCTOPXEHUN YKa3aHHOro AOroBopa.
MoTpebuTenb 0653aH Takke BO3SMECTUTb UCTIONTHUTEO YObITKW, MPUYNHEHHbIE PACTOPXKEHNEM
[0roBopa o BbINOSIHEHUN paboThl (OKazaHUW ycnyri), B Npedesiax pasHuubl MEXAy YacTbio LiEHbI,
BbIM/ITA4EHHOV 3a BbINO/IHEHHYO 40 MONYYEHUS N3BELLEHNS O PACTOPXXEHNM YKa3aHHOro
[orosopa paboTy (oKa3aHHY yCnyry), U LeHOI BCeli BbINO/HAEMOW paboTbl (OKa3biBaeMoi

ycnyru).
CtaTtb4a 31. CMeTa Ha BbINOJIHEHME Pab0T bl (OKa3aHMe yCnyrin)

1. Ha BbIinosiHeHne paboTbl (OKkazaHue ycnyri), npeayCMOTPEHHON 10roBOPOM, MOXET ObITb
cocTaB/fieHa TBepAas uam npubamsntensHas cmeTa.

CocTaB/ieHue Takoli cMeTbl Mo Tpe6oBaHMI NOTPEGUTESIS UM UCTIONTHATENS 06513aTENBHO.

2. VicnonHnTenb He BNpase TpeboBaTb onaTbl BbINOSHEHWSA paboThl (OKasaHus ycayru) u
[OONONHUTESbHBIX PACX00B, HE BK/TIOYEHHbIX B TBEPAYIO CMETY, €C/iM NoTpebutesib He fan
corfiacue Ha BbINOJIHEHWE Takoi paboThbl (OKa3aHue ycnyru) uam He NopyywusI UCMONHUTENIO
BbINOJIHEHNE TaKO paboTkl (OKazaHue ycnyru).

B cnyyae BO3HWKHOBEHUSI HEOGXOAMMOCTY NPEBbILIEHUSI NPUGIM3UTESIBHON CMETHI UCMONTHATESb
06513aH HEMEIEHHO NpeaynpeauTs 06 3TOM NOTPe6uTens. B aToM ciyyae noTpebuTess Bripase
0TKa3aTbCs OT UCMOJSIHEHNS OrOBOPA O BbINOSIHEHWUM PaboThl (OKa3aHuW ycyri), BO3MeCTUB
UCMOSTHUTETI0 NMOHECEHHbIE UM PACXOAbl HA BbINO/IHEHHYHD paGoTy (OKa3aHHYH YCyry),
COrnacHo nepBoHavasibHol cMeTe. ECv ucnonHuTeb He Npeaynpeann notpeéutens o



NPEeBbILWEHUN NPUGAN3NTENBHOK CMETbI, MCMOTHUTENb 06513aH BbINO/IHUTL PaboTy (OKasaTb
yCnyry) B npegenax nepBoHavasibHOM NpU6M3nTeNbHOM CMEThI.

Cratbs 32. BbiNosiHeHWE paboThbl U3 MaTepuana UCNONHUTENS

1. VicnonHMTENb 06513aH BbINOMHUTL PA6OoTY, ONpPeAe/IEHHYIO JOrOBOPOM O BbINO/IHEHUM PABOThI,
13 CBOEro MaTepuasna v CBOUMI CPpeacTBaMu, eC/iv NoTpeduTe b He TPEBYeT BbiNO/IHEHUS
pa6oTbl M3 CBOETO MaTepuana.

McnosHTE b, BbINOHSIOLIMIA paboTy U3 CBOEro Matepuasa, HeceT OTBETCTBEHHOCTb 3a
Ha/sexallee KauecTBo 3TOro MaTepuana.

2. MaTepwvan UCMOMHUTENS onnayvMBaeTcs noTpebuTesieM npu 3aknioueHnn Jorosopa
NOSIHOCTbIO W/IN B pasMepe, YKazaHHOM B NpaBuiax BbINOSIHEHNA OTAENbHbIX BUugax pa6oT uiv B
[IOrOBOpE 0 BbINO/IHEHUM Pa6OThI C YC/IOBMEM OKOHUYATESIbHOTO pacyeTa 3a NoJTyYEHHYH0 OT
UCNoSHWUTENS paboTy, eC/IM MHOI NOPSA0K pacyeToB 3a MaTepuan UCNONHUTENs He
npeaycMOTPEH COrNalleEHNEM CTOPOH.

3. B cnyyvasix, npeiyCMOTPEHHbIX YKa3aHHbIMW NpaBuiaMy Un JoroBOPOM O BbIMOSIHEHNM
paboThl, MaTepras MOXeT GbiTb NPeAoCTaB/IEH NCNONHUTENEM NOTPEBUTENIO B KPEeauT, B TOM
yucse ¢ ycioBMeM onnaTbl MaTepuana noTpebutenemM B paccpouky. Mocneayrouliee nameHeHne
LieHbl NpeAoCcTaB/IeHHOr0 B KPeAUT Matepuasia UCNoHMTENst He BNeYeT 3a cob0oit nepepacyeTa.

4. MaTepwuasn NCnonHUTenNsa u Heo6xop,|/||v|b|e A4 BbINOJ/IHEHUA pa6OTbI TexHn4yeckme cpenctea,
MHCTPYMEHTHLI N npo4vee A0CTaB/IAIOTCA K MECTY BbINOJIHEHNA UCNOJTHUTEIEM.

Cratbs 33. BbinosnHeHWe paboThbl U3 MaTepuana (C Belbio) NoTpednTens

1. Ecniv pa6oTa BbINOJIHSAETCSA NOJIHOCTBIO UM YacTMYHO U3 MaTepuana (C Bellbto) noTpeébutens,
NCNOJIHNTE/Tb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (BeLluym) 1 NpaBu/IbHOE ero
1CMo/b30BaHueE.

McnonHutens 06s3aH:

a) npeaynpeanTb NOTPEdUTENsa 0 HENPUIroAHOCTM UM HeA06POKaYeCTBEHHOCTY NepeaaHHoro
notpebutenem marepuana (sewm);

6) npeacTaBnTb OTHET 06 n3pacxoaoBaHnm martepunasia n BO3BpaTtuTb €ro oCTaTok.

B cny4yae nonHOM nnm YacTuUYHOM yTpaTbl (NoBpexaeHus) mateprana (Bewm), NPUHSATOro ot
noTpe6uTens, UCNoNHUTENb 06513aH B TPEXAHEBHLI CPOK 3aMEHUTb €70 0AHOPOAHLIM
mMaTepranom (BeLLbo) aHa/IOTMYHOTO Ka4yecTBa W Mo XenaHuo noTpebuTens U3roToBUTb n3genve
13 oAHOPOAHOro Matepuana (Bewum) B NpMemMIeMbIi CPoOK, a Npu OTCYTCTBUN OAHOPOAHOTO
mMaTtepuana (BeLymn) aHanorMyHoro KayecTea — BO3MeCTUTb NOTPEBUTENIO ABYKPATHYIO LiEHY



yTpayeHHoro (NoBpeXAeHHOro) martepuana (Belum), a Takke pacxogb!, NTOHECEHHbIE
notpeéuTenem.

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepuana (Bewm) onpegensieTcs, UCXoast U3 LeHbl
MaTepuana (BeLym), CyL,ecTBoBaBLLEl B TOM MecTe, B KOTOPOM TpeboBaHWe noTpebuTens
[0/MKHO 6bISI0 6bITb YA0BIETBOPEHO MCNOSTHUTENEM B A€Hb AO6POBONBHOIO YAOBIETBOPEHUS
Takoro Tpe6oBaHUs NN B A€Hb BbIHECEHMS CYAe6HOI0 peLleHmns, ecnn TpeboBaHue
noTpebutenst 4o6POBONBHO YAOBIETBOPEHO He BbINO.

LleHa matepuana (Bewn), nepegaBaeMoro UCNosIHUTENIO, onpeaensieTcs notpedbutenem n
yKa3blBaeTCs B JOrOBOPE O BbINOSIHEHUN PabO0Thbl NN B OKYMEHTE (KBUTAHL MK, 3aKase),
NOATBEPXAAIOLLEM Er0 3aK/Il0HEHME.

3. VicnonHnTenb ocBoboXaaeTcst OT OTBETCTBEHHOCTU 3a MOJIHYHO UM YaCTUYHYLO yTpaTy
(noBpexaeHne) maTeprasia, MPUHSATOrO MM OT NOTPebuTeNs, ecnu NOTpebuTens NpegynpexaeH
ncnonHUTeNnem o6 ocobbix CBONCTBax MaTtepuana (BeLm), KOTopble MOryT NoB/eYb 3a CO60M ero
MOJTHYKO NN YaCTUYHYIO yTpaTy (NnoBpexaeHne). HeaHaHne UcnosiHMTeNeM 0CoObIX CBOMCTB
MaTepuana (BeLLm) He 0CBOOOXAAET ero 0T OTBETCTBEHHOCTM.

CtaTtbs 34. O6513aHHOCT b UCNOMHNT ENA NHPOPMUPOBATbL NOTPednTens o6
06CcTOoATENbCTBAaX, KOTOpPbIE MOTYT MOB/MMSATb Ha KAYECTBO BbINOJIHAEMO PaboT bl
(oka3biBaeMoii ycnyrin)

VicnonHuTenb 0653aH CBOEBPEMEHHO MHAPOPMUPOBaTL NOTPEOUTENSI O TOM, UTO CObN0AEHNE
yKasaHuii NoTPebUTeNs 1 MHble 06CTOATENBCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT YXYALWNTb
KauyeCTBO BbIMOMHSAEMO paboThbl (OKa3biBAEMOW yCryri).

Ecnu notpebutesib, HECMOTPSA Ha CBOEBPEMEHHOE 1 060CHOBaHHOE UH(DOPMUPOBaHNE
WCNONHUTESNIEM, B Pa3yMHbIii CPOK HE 3aMEHUT HEMPUTOAHbIN NN HeA0OPOKAUYECTBEHHbIN
martepuvas, He U3MEHUT yKasaHuii 0 cnocobe BbINOHEHMS paboThl (yKkasaHusl yciyr) mbo He
YCTPaHUT MHbIX 0GCTOSATE/LCTB, KOTOPbIE MOTYT YXYALNTb KAYECTBO BbIMNO/THEHHON PaboThl
(oka3blBaeMmoli ycnyru), UCNOSTHUTENb BNPaBe PacTOPrHyTb AOrOBOP O BbINOIHEHWM PabOThI
(okazaHun ycnyru) 1 notpeboBaTb OT NOTPEOUTENS NOMIHOTO BO3MELLEHNST YObITKOB.

CtaTb4 35. [Nopsagok pacye T OB 3a BbINO/IHEHHYIO Ppabo Ty (OKazaHHYH yCyry)

MopsaoK pacyeToB 3a BbINO/IHEHHYHO paboTy (OKa3aHHyH YCnyry) onpeaensiercs 40roBopoM
MexXay NoTpebuTenieM 1 UCMONHUTENEM.

MoTpebuTtens 06513aH ONIATUTL BbIMOSIHEHHYIO UCTOSTHUTENIEM B MOJIHOM 06beme paboTy
(oKa3aHHyI0 ycnyry) no OKOH4aHUKM ee, ecsin MHOe He YCTaHOBJ/IEHO [AOroBOPOM MeXay
noTpebutenem n UCMONHUTENIEM UM 3aKOHAMU U VHBIMW NMPaBOBbLIMU akTamu Pecny6nmnku
ApmMeHus.

CtaTb4 36. NpaBuna 4orosopos 66ITOBOro Nogpsaaa



I'Ipaana 3akKn4vyeHna 1 BbINOSIHEHNA AOTOBOPOB 6bITOBOrO nogpdna yreepxaaroTca
[paBnUTENLCTBOM.

CtaTtbs 37. PerynnpoBaHue nocneacTBUiA HapyLLEHWs YCIOBUIA lOrOBOPOB 06 OKa3aHWm
0T eNbHbIX BUAOB yCNyr

MocneAcTBvst HAPYLLIEHWUS YCIOBWIA [OTOBOPOB 06 OKa3aHUW OTAE/bHbIX BUAOB YCNYr, €C/N
Takue [10roBOpbI N0 CBOEMY XapakTepy He PerynnpyoTcst HacTOSILLMM 3aKOHOM, onpeaensoTcs
VHBLIMU 3aKOHaMK.

MABA IV
FOCYOAPCTBEHHASA 11 OBLLECTBEHHASA 3ALLTA MPAB MOTPEBUTENEW

Cratbs 38. [NosiTHOMOUYMA rocyAapCTBEHHbIX OPraHoB, OCYLLEeCT B/AAKLWNX KOHTPO/1b
TpeboBaHUii K Ka4ecTBY 1 6e30NacHOCTUY TOoBapoB (paboT, ycryr)

B uensx obecneyeHnss 6e3onacHOCT TOBapoB (paboT, ycnyr) KOHTPO/ib TPEGOBaAHMIA K KAYECTBY
1 6e30nacHoOCTM ToBapoB (paboT, yCnyr) OCyLWeCcTBASAT YNO/THOMOYEHHbIE FOCYAapCTBEHHbIE
opraHbl B npegenax CBoein koMneTeHunn, NpeayCcMoTPEHHOM 3aKkOHaM1 1 MHbIMU NMPaBOBbIMM
aktamu Pecnybnvikn ApMeHus.

Cratbs 39. NpuMeHeHne CaHKLUA YyNOJTHOMOYEHHbIMU FOCYAapC T BEHHLIMU OpraHamMu,
OCYLLECT B/ISIIOLLMMU KOHTPO/Ib TPeboBaHWin K KauecTBY M 6e30MacHOCTM TOBapoB
(paboT, ycnyr)

YNO/THOMOYEHHbIE FOCYapCTBEHHbIE OpraHbl, OCYLLLECTBAOWMNE KOHTPONb TPeGOBaHWii K
KauecTBy 1 6e3onacHOCTV TOBapoB (paboT, ycnyr) UMerT NpaBo NPUMEHSTb CaHKL MK B

npeaenax cBoeit KoOMNeTeHUumn, NpeaycMOTPEHHO 3akoHamy Pecny6/imku ApMeHust.

CtaTtbs 40. OcyllecTB/eH e 3alMThbl NpaB NoTpebuTesneli opraHaMmM MeCcTHOro
camoyrnpaBneHuns

3awmTa npas noTpebuTenein opraHaMmm MECTHOrO CamoynpaB/ieHNs OCYLLEeCTBNSAETCA B
COOTBETCTBMU C 3akoHOM Pecnybnvkn ApMeHns "O MecTHOM caMoynpassieHnn",

Cratbs 41. NpaBa 06LeCcTBeHHbIX 06 beIMHEHWI NOTPebuTenei

3aluTa npas notpeéutesneii 061EeCTBEHHLIMM OpraHn3aLMsamn NoTpebuTenein ocyLlecTeNAeTCs B
nopsake, yCTaHOB/IEHHOM 3aKOHOATEIbCTBOM Pecny6/iMku ApMEHNS.

CTaTbs 42. 3awWMTa npaB HeonpeaeeHHOro Kpyra norpeéurenei

Vickn B cyabl O NPU3HaHMN AeCTBUA NpoAaBLOB (M3roTOBUTENEN, UCNONHUTENEN) NN
KOMWCCUOHEPOB NPOTMBONPaBHbLIMM B OTHOLLEHWUW HEONPEAENEHHOIO Kpyra noTpebuteneii n o



npekpaweHnn 3Tux AeiCTBUIA MOTyT NPeAbaABAATb MLA, YCTAHOB/IEHHbIE 3aKOHOA4ATEICTBOM
Pecnybnvkn ApMeHus.

CtaTtbsa 43. BcTynsieHne 3akoHa B cuny
HacTtosAwuin 3akoH BcTynaeT B cuiy ¢ 1 aHBaps 2002 roga.
MPE3NAEHT PECNYB/IMKN APMEHVA  P. KOUAPAH

20 miong 2001 roga
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