Converse
«Unuybpu Pwul» PPL Ynnihg wnwowpyynn wouwwmwywpdwihtt Jéwpwihtu pwpnbtp b Juplught
uwhdwiuwswihbp' wuhwwn nhdnpnutph nbypnd (lunudp 3)

(Gwpdwgytb £ 14.01.2024p.

Jd6wpwjhtu pwpnbph hhduwuw wuydwuubp
QGnpéwwnnt Juqiwlbpynipyuu <L MU, KL UUD, <L Rhujwé nidbph qiluwynp unwp, husybu twb upwug wnwusuwgyud

gnpdniubinypjwu ninpwn Junnigjwdpwjhtu unnpwpwdwunidubp, << nunpluunyejwu unnpupwdwunidubp

Lwpwnh wujwund Visa Virtual Visa Classic / Mastercard Standard Visa Gold / Mastercard Gold

Cwdwlwpg Visa Visa / Mastercard

Lwpwunh mbuwy NHapGunwihu / <wdwpyuwihu

Lwpwnh gnpénnnipjut dwdlbkwn 60 wdhu

Undnt < npwd, UWU'L nnjwip Ywd ByYpn, pun npnid, UU'L nnjwpny Ywd 6Ypniny inpwdwnpynud
nanye pwgwnwwbiu nbpbunwihu pwpwn' Glubiny unwgynn wotuwnwywpsh wpdnypehg

f;‘irﬁ;tﬂ:;’ﬁ%’:up 8O:h$§$£;ud 200 << npwd’ wduwywu 1,000 £< npwd* wduwlwu

Ybpwlywugquynn.
:ESEIEJEZ:[T&:‘;??;;S:;M L{gw#dwt?qu;lnhjw[ dwlwuwlwhwwnwdny b wnwug wpuntjw) dwdwuwlwhwwnwsdh'
dundlybn dhtisle pupiph gnpénnnupyuts dwdybpnh wdwpgp' Japwennuwpldwt htwpwynpnysywdp,

wnwg Ydwpdwu wpuintjw| dwdwuwlwhwundwdh ujugnn uwhdwuwswihny' 60 wdpu:
Jdwplyuwjhtu uwhdwuwswih

Lwqugqnyup 100,000 << npwd
nun wfuwwnwywpsdh
i Upwnntjw| dwdwuwwhwindwsdny Ywd wnwug wpnnujw| dwdwuwwhwwnywsh, b
2nin wfuwnwywpsh
Uhush T Unwug wpwnujw| dwdwuwywhwwnywsdh ujwugnn uwhdwtwswihny, Ywd dhwju
2nin wfuwnwywpsh
Unwug wpwnntjw| dwdwtwlwhwnyjwsh ujugnn uwhdwuwswihn
ETT g wpunuju| Y Ywsh Ujwgnn swithny
Uwluwyu ng wybih, pwt 3,000,000 << npwdp 6,000,000 << npwdp

Jwplyuwjht vwhdwuwswihh
ogqunwqgnpdjwé dwuh nhdwg

hwjwplyynn nmwpbyut
wujwuwlwu nnYnuwnpnyp

Swpbywu hwuwmwgh
wnnynuwnpnyp

16%

17.33 - 17.88% 17.33 - 20.95% 17.33 - 24.00%

Untylipu Pwulyp

NhpGunwihtu bW wnwug wpunnujw) dwdwtwlwhwwnywsdh
hwdwpYwjhtu pwpwnbip - 0%

Upunntjw| dwdwuwlwhwindwdny hwodunlwihtu pwpunbip - 2%
<< wy pwtilbipfl

NHiptunwihtu b wnwug wpunnujw) dwdwuwlywhwunywsdh
hwdwpYwjhtu pwpwnbip - 1%

Upunntjw) dwdwuwwhwwnydwdny hwaquplwjhu pwpunntp - 2.5%
Upiplaplypnud gnpénn’

NHpGunwihtu bW wnwug wpunnujw) dwdwuwlywhwwnywsdh
hwojwplwjhu pwpwbip - 2%, ujuqugnyup' 2,500 << npud

Upunntjw) dwdwuwlwhwindwdny hwodunplwiht pwpuntip - 2.5%,
ujwqugnyup' 2,500 << npwd
Unbybipu Pwulip pwbyndwpnptibpnud

NHpGunwihtu bW wnwug wpunnujw) dwdwuwlywhwwnywsdh
hwoJwpYwjhu pwpwnbp - 1%

Uwufuhyugdwt YEwnbpnd b pwuyndwwnubpnid
Ywufupyh mpwiwnpdw dhounpnuyéwp

Pwulyh Visa b Mastercard Jtwpwhwjwpljujht Upwnnujw) dwdwuwlwhwunydwdny hwadwnlwihu pwnpunbip - 2%
hwiwlwpqbph pwjuwgywséd pwpnbpny Yuwufuhyh << wyy pwtihbph pwtyndwiptbpnd
npwdwnpdwy dhounpnwytwp NhpGunwihtu b wnwug wpnnujw| dwdwiuwlywhwwnywsdh

hwoJwpYwjhu pwpwnbp - 1.5%
Upunntjw) dwdwuwlwhwindwdny hwoyunlwjhtu pwpuintip - 2.5%
Upipbpypnud gnpénn pwtiyndunptibpnd b uwywuwplydwt Yaipbpnd

«unujbipu Pwlyp» PLL-u



Converse

NHpGunwihtu b wnwug wpunnujw) dwdwtwlywhwwnywsdh
hwoywplywjhtu pwpwbp - 2%, tjwqugnyup' 2,500 << npwd

Upunntjw| dwdwuwlwhwwnydwdny hwodwnplwjhtu pwpwntbp - 2.5%,
ujwqugnyup' 2,500 £ npwd

Lwfuwipbudws £ wnguwtg tnuwbwlny gnpdwppttiph ppwlwbwgdwt hwdwn, sh pnywgppynd Gugpwpby witiwhup Jéwpnidubp,
npntg Ybpotwlwt hwuypwipndwt dwdwbwly uwpnn b wywhwioyby pwnpinh hahlwljwt wnluwynieynit:

Uwwuwpldwt Jowpp quadaymd E hwpybpnt dwdwawuwhwipndwsh ulygpmid b wuydwbwgph Junwdwdybg msdwt nbupnid
yYbpwnwnpddwl Gupwlw st:

Lwibwpunpnh nhdnwh hhdwt Ypw Gupnn £ qubdydly bwl qhupbluwt Yippdwépny:

Unwtéht nbwpbpnid, hwéwpunpnh gutlynygpwdp, ppwdwnpynn uwhdwbwswihh ppbuwluliph hwpwpbpwlgnygyniap fupnn £
thripnpudly’  uwhdwidbing  wnwbg  wpypntywy  dwdwbwlwhwipdwdsh  tduqnn  vwhdwbwswph  wybih  pwpdp  wuphl,
hwdwdwutnptl tdwqbgybinyd vwhdwiudws wppniywy dwdwbwlwhwipduwoény Gud wnwbg wppniyw; dwdwbwlwhwipush
uwhdwbwswihh wuphlhg:

Cunhwunip ywydwuubp
Upwntuyw) dwiwtwljwhwnyjwéh wjwpnhtt ywpwwnhp
ujwquqgnyu ywp
Upwntuyw) dwiwtwljuwhwnywény hwyuwpyuwihu pwpnbph
ujwquqgnyu yéwpp sfuwwnwpbnt nbypnid dwdljtnwug
gnuiwpp ypw hwjwpyynn wnnyd

YwpYuwjht uwhdwuwswihh ognwgnpdywsd dwuh 10%

dwdllipuwiig gnidwpp 0.13%-h sunhny’ Yhqpwitigh
Jnipwipwiisynip opyjw hwdwip

Jwpyuwjht vwhdwuwswihh mpwdwnpiwu/wybjugdwu Spwdwnpynn uwhdwuwswihh / wytjugynn gnwwph 0.3%
dhwujwuq Jéwp (Yhpwnynid £ bwle Ybpwpnnunynwdulinh ntupnid)
Jwpyuwjht vwhdwuwswihh ujuqbgnid hwéwlunpnh nhdnwih 0

hwdwéwju

Lwpunp Juplujht vwhdwuwswihph wybwgdwu nhdnudh
R e, 500 << npwd
Pninp wuhpwdbion hwunwpenpbiph tbpluwjwgdwu nbwpnid.
Eplwt pwnwpnid quptiynn Jwubiwégninbpnd’

ntptitnwiht - 5 woluwwnwupwihu on

hwoywpYuwjht - 10 woluwwnwupwih on

Epluwt pwnuwphg nnipu qptydnn Jwutiwdininbpnid’
ntptitnwihu - 10 wpluwwnwupwihu op

hwoqwnplwjht - 15 wofuwwnwupwhu on

Lwpwnt wynhywunw £ 1 opdw pupwgpnid

NMuwwnpwundwt b npudwnpiwt wnwybjugnyu dudltn

hwugbnid:

Uy ywydwuubp

Visa Classic, Mastercard

Lwpunwnbuwy Visa Virtual Visa Gold, Mastercard Gold

Standard
Spwdwnpdwt Jéwp 0
ﬁ;ul.lsz :23.,? rh npdunndot 500 << npwd 3,000 << npwd 0
Uuywujuhly gnpéuipptbiphg 0
dhounpnwytwpubp
Uuywufuhy Ywufuhywgdwu

1,000,000 << npwd /

3,000 UUL o/ 200:000 €< npwid /1,500 1,500,000 £& fpud / 4,000

UUU nnwp /1,000 6ypn  UUL nnpwip / 3,000 Gypn

Qnpswppubtipph opwlwu wnwybjugnyu
uwhdwuwswih

2,000 Bypn
Ywpnn £ thnipnfudly hwéwpunpnp nhdnidh hwdwéduyt
Ywufuhyuwgdwu gnpéwppubiph opwljw wnwybjugnyu putwl 10 (Ywpnn £ ginthnfuyb) hwbwfunpnh nhdnwih hwdwaw)u)

Pwulyndwwnhg Yuufuplugdwtu d&Y gnpéwpph wnwybjugnyu

uwhdwuwgswih 500,000 << npud
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Converse
<< npwd*1%

Uuvuv nnuwp / 6ypn” 3%

tnp ppywgndwé Gud Yapwpnnunldws, uwlut Putlyh
Lnndhg uwhdwbdwsé dwdyipulipmd sippwdwnpyws

pupyuyht hugdhg' 0
pwgunnipjudp Pwblp swnuynginibph nhdwg Yuiypwnpynn Jéwpnidabph bwywpuwlyng
hnwlwtiwginn Gubpuply dnuppbph

Lwpwunuwjht hwayhg Yuwuluhyh wpwdwnpnud® o
3%
wnwug pwpwp ubplujugubint

Pwtlh npudwpyntpnd << npwd dhtsli 50,000 << npwd' 500 <L npwd
Ywujuhyh dninpwgpnid 50,001 - 200,000 << npwd'1,000 << npwd
pwpuuwhu hwyyhu 200,000 << npwdp gbpwquiignn' 0
UUL nnjup / 0
Gypn

Pwuyh Jéwpwyhu nbpdhuwny pwpunwhu
hwyyht gnidwph dnunpwgpnid

Untibpu Pwbyp' 0.2%
Pwulyndwwny Yuufuhyh dnunpugpnid pupunwghu hwyhtu €< wyy prublinf? 0.6%
Upwwpdnypny unwgyjwéd thnfuwugdw

hwytgpnid

Upuintyw) dwdwtwljwhwwnyjwény hwaupluyht pupwnbtph
ntwypntd pwpunwjhtu hwayhg wy hwayh hnjuwugnid
Pwulyh b €< wy Napbywgpt’ 0.5%

pwultiph ArCa, p— Lwpywpliuypl.

Visa W Mastercard Hapbyuyptr 0.5% Upunntjw) dwdwuwlwhwndwsdny' 2%

Cuwn opwlwt quwugdwu
2%

Pwulyph «d6wpuyhu
Mnpunwp hwdwlwpgny

n pu:;uhh bnnus pwpunht Unwug wpwnnujw| dwdwuwywhwundwsh' 1%
Ezﬁh:z‘g: lr:Ul'n’pwu Mapbywghtt 0.5%* + (1%, ujuwqugnyup' 500 << npwd)
Upwtpyph \ Swipuplupt
Pwuly hwd G 9
wialy hudwiuinglipnd =0 poh Visa, ISR DS e gm0 (%
Pwtlh pwpnwwwuubph (1%, Ujwqugnyup :
pwpwnhg puiptn Mastercard b MIR 500 << npul) ujwqugnyup' 500 << npwd)
pnuutagnul pwpwht w Unwbg wpunjw) dwiwtwywhwndwdh' 1% + (1%,
ujwqugnyup' 500 << npwd)
Napbyuht' 0.5%
E::::::!;j:“;:‘l:‘“jwmhhnml Pwuyh ArCa, Visa L Mastercard Lwpyupluypt.
‘90
e e pwpubph hwdwp Upwinujw) dwdwuwlwhwwindwény' 2%

Unwug wpwnnujw| dwdwuwywhwuwdwsh' 1%
NMapbypuyht’ 0.5%
Lwpwn wpwn (wy) Gnuuwyn ] Lwipdwnluyhb.
¢nrﬂw'ﬁ§.ﬁu" (v Enetinsd Hapbyuyptr 0.5% upélr[mﬁll cf{]uuwanwhwmqwanq‘ 2%
Unwug wpwnntjw| dwdwlwlwhwundwdh' 1%
Jéwpwjht uwhdwuwswihh gipuquugdui
nbwypnud gipwquiagnn gnudwpp tuwndwdp  Fbpwquiignn gnidwipp 0.13%-p swihny’ YEqpwibigh jnipwpwiisynip opdu hwdwp
Yhpwnynn wnnyd
Unpgpwé/gnnugyué/Juwudwéd pwpnh, pwpnh wmbkuwyh

thnthnjunipjw nGwypnid unp pwpwh wpwdwnpnd 2,000 << npwd

PIN-swéYwqph thnthnfunipyniu/YEpuljuuqunid pwuyndwwnny 500 << npwd

Lnp pwpwnh nhdnud-hwynp jud gnpénn pwpnh yEpwpnnupydwu 5,000 << npu
nhinwih nGwypnid pwpnp mpwdwnpnid unyu opjw pupwgpnid ’

UpwbpYypnud pwpinh Ynpunh nbupnid pwpuwht hwyghg Yuifuhl Suituih 575

npwdh mpwiwnpdwu dheunpnuyéwp

Lhnquuddwu wuhhdu hwjnp ubpluyugnid 5,000 << npwd
Lwpunny/hwyny Yuwumwpyjwé gnpdwppubph

YGpwpbpjw) ud USSD hwpgdwu hhdwt ypw << poswyhti owipwipng' 20 ££ npuid 0
SMS hwnnpnugpnipywt nipupynid Upyptpypyw poswihti owybipuppnp’ 40 << npuid

(uGpunyw; UUK)

Lwpunh wywppnuwynpdw Jwp' PIN-swéluqph 3 wiuqud ufuw)
dnunpugpiwt nhypnid
Lwpwnh gnpdnnnipjut Yuubgnid pwuyh hwjwunmwgpdwu
hwdwlwpgnid b mbnunpnid Stop-list-nud (EpYnt Jwpwpyw hwdwp)
«Ryuppung» onwuwjwywjuuh phqubu upwhhg oquybint Swnwynieniu 100 £< npwd
Uty Visa Gold/Mastercard Gold hhdtuwlwl pupipht wadbwn Guipnn £ ippwdwnpyby dhuyt J&64 wpbdhnd nwup /Visa
Gold/Mastercard Gold/ hwybywy/ihg pwpi, jnipwpwisinin hwenpn hwybywy/hhg pupiph pnpwdwnpdwt hwdwp dhwiduwqg
Lqwddp pdjwy pwpypupbuwlyp hwdwp vwhdwbdws pwpbluwt vywuwpydwl Jéwph swihny gnidwp:

500 << npwd

15,000 << npwd



Converse

Pwulp Ynndhg Ywpnn b uwhdwiyty hwéwpuinpntbiph hwdwp wnwyby pupbbiuwug dhotnpnwytwn:

Uwlwagptp Yhpwnynd £ p hwybindtn indyuy thnfuwbgdwt hwdwp vwhdwbgwé uwlwqbp:

Uhounpnwybwph qutdnidp Gywippwpyh gnpdwppp hwpybgndwt dwdwbiwl:

Uhstnpnuwdytwpp Ygnidwnyh gnpdwppp gnidwpht b Yqwtdyh wudhowwbu gnpdwppp dwdwtwl:

Luwpwynp £ wl uwwuwplynn pwayh Ynndhg Yhpwnybl pwgnighs dhetnpnwytwnubn:

Spwdwnpndt ppwlwbiwgdnid E dhuyt Ypphpw dwubwdininh Ynndhg' wnwiig PIN-6wélwaph qpnwwagndwt: Lwpypp tnyt
pwljughtr opp pipwdwnpdnid £ hwyypp dhts dwdp 16:00-b bepluywgtigne nbupnid, 16:00-hg htyin' hwonpn pwljwiht opp:

Uthhdt £ hwdwpymd hwbwpunpnh Ynndhg Pwtlypt bbpyuywgyws hwyipp, nph dbe tpywds intinbynyayniti/utin/p hpwlywibnieywin
sp/bt/ hwdwwwipwupawtnd:

Mptdpnd nwup puwpipbinht Yhg/hwybywy ippuwdwnpywds ns wypbdpnid nuup pwpiptiph hwdwnp gnpénid E nyt ypbdhnd nuiup
puwpnyuipbuwlyp hwdwnp vwhdwbyws SMS Swnuwynyeyuwt uwlwaghtp:

Uwhdwuwihwlnidubp

Jwplwiht uwhdwuwswihh hwdwp nhdbint wwhht Juwpluwnnith wnwphph b Juplywht uvwhdwuwswihh
dwdytinh hwupwanidwpp sh Ywpnn gipwquugb) 70-n:

Unyt twjuwgdny uvwhdwujwd wwjdwutbpp Yhpwnynd Gu wjy wudwug Ulwwndwdp, nypbp hpbug
woluwwnwdwpdp unwund BU Pwiulh woluwnwlwpdwiht pwpuwiht hwohdubpny, pun npnud® unyu hwdwfunpnp
dphlunyt wotuwwnwywpdwiht bwluwgsdh opowtwyubpnd Ywpnn b unwtw] wnwybjwuagnyup Gpynt pwpun:

Visa Pay Sticker / Visa Mini Fob

Visa Pay Sticker-p U Visa Mini Fob-p Visa Jdwpwhwojwplwihtu hwdwlwpgh Classic wnbuwyp' Pwulh Ynndhg
wpwdwnpywd w); hpduwwu pwpwhtu Yhg/hwybyw| pwpwntp Gu, npnup htwpwynpnientt Gu wnwihu Visa PayWave
wbtuuninghwyny uwppwynpdwt Yhpwndwdp Yuwnwpb gnpdwppubip wuhwnd Gnwuwyny:

Lwhuwwnbujwd sbu hunbpubun dhowywipnid gnpdwnpubip ppwlwuwgubine hwdwp:
2h Ywpnn ogquwgnpdyty wju uwywuwpydwu Yhnbpnd b pwuyndwwnubpnd, npnbn wuhwynd Jéwpdwu
Bnwuwyp Ywd Visa Pay Sticker-p L Visa Mini Fob-p wnbfuuhlwwbu s6U Ywpnn Yppwnyb) wd uwywuwpyyb:

Muydwuubp
Lwpunph wudwund Visa Pay Sticker / Visa Mini Fob
Lwpunh gnpénnnipju dwdlytn 60 wdhu
Updnyp L npwd
Swpbljwt uywuwpldwu Jéwp 3,000 << npwd
Mini Fob-h wpubuniwph wpwdwnpiwu yéwp 2,000 << npwd
Qnpéwppubp wnlinpwhu YEwnbpnid 0
Ywufupyh mpwdwnpmd <wdwdw)u hhduwlwu pwpunh uwlwgqubph
Pwulyndwwnubipnd Yuufuhlh dninpugpnid Lwdwdwju hhduwlwu pwpwnh uwlwqubiph
Lwpunhg pwpun thnjuwugnidubip Lwdwdwju hhduwywu pwpwnh uwlwqubpp
Yuujuhjugdwu gnpéwpph opwluw wnwybjwgnyu uwhdwuwswih b pwtwy 500,000 << npwd opwlwu
Ywpnnn £ thnihnpuyly hwéwpunpnh nhdnwh hwdwéuyb 10 wugqwd opwlwu

Unpgpwé/gnnugdusd/Juwuydwé |hubint nbypnid unp Pay Sticker-h Jud Mini
Fob-h U swélugph mpwdwnpnid (wnwug Mini Fob-h wpubuniwph)
Lnp nhdnud-hwynp Yuwd gnpénnh yepwpnnupljdwu ntypnid Pay Sticker-h Jud
Mini Fob-h U Swéluqgph nmpwdwnpnud unyu opjw pupwgpnid
Lhnquuddwu wuhhdu hwjnp ubpluyugnid 5,000 << npwd
Pay Sticker-h Yud Mini Fob-h wwywpnjwynpdwt Jéwp 3 wuqud ufuw) PIN-
Swoluagph dnunpugpbint nbypnid
Pay Sticker-ht fwd Mini Fob-htu juwwpywé dnunpbiph b Giptph JEpwpbpyug <L poguighu owybipwunnp' 20 << npwd
Ywd USSD hwpgdwt yuwnmwufuwu SMS hunnpnugpnipjut ninupynid Upwunbpypjw poowiht owbipwunnp' 40 <<
(ubEpwnyu) UUK) npwd
Spwdwnpmdt ppwlwtiwgdnid E dhuyt Yphhpw dwubwdininh Ynndhg' wnwiig PIN-6wélwaph ipnwwandwt: Lwpypp tnyt
pwljuwyhtr opp pppwdwnpdnid £ hwyypp dhts dwdp 16:00-b bapluywgbbine nbupnid, 16:00-hg htyin' hwonpn pwbljwiht opp:
Mptdpnd nwup puwpipbtinht Yphg/hwybywy ippwdwnpywds ns wypbdpnid nuup puwpiptiph hwdwnp gnpénid £ nyt wpbdpnd nuiup
puwpyuipbuwlyp hwdwnp vwhdwbydws SMS dwnuwynygywt uwlwaghtp:

2,000 << npwd

5,000 << npwd

500 << npwd



Converse
Jwnudwdlbwn dwpnid

Lwbwhunpnu ppwyniup niuh wnwug nplul wwwbwnwpwuniejwu Jhwynndwupnptu  nwobine qupywjhu
wwjdwuwaghpp npw Yupdwup hwonpnnn 7 wofuwwnwupw)h opw pupwgpntd, beb Jupywiht wwjdwuwgpny wybih
Gpywp dwdlybin bwhuwnbugwsd sk (dunwdtint dwdwuwly): Un nbwpnd hwéwfunpnp wwpunwynp £ Jupyh gnidwnu
ognwgnndtiint hwdwp Pwulyhtu Yyéwnb tnnynutbp, npnup hwoywplynud Gu Jupwiht ywjdwuwgpny twjuwwunbujwd
wmwpbywu thwunwgh wnnynuwnpnypht hwdwwwunwufuwt: dwplwiht ywjdwuwgpph (nodwt htn juwyygwsd nplt
w)| hwuinnignud hwéwfunpnhg wwhwugyby sh Yunpnn:

Lwbwflunpnu ppwyniup niwh Jwplwjht ywyjdwuwgpny twfuwmbuwsd wywpunwynpnyeyniuubipp dwdlybinnhg
onun Yuwnwply (Jwpb))' wulwiu wiu hwugqudwuphg, b bdwu hpwyniup Jupluwiht ywjdwuwgpny twiuwwnbudws k,
b ny:

dwplyuwiptt  ywydwuwgpny niubgwé wwpwmwynpnyejniuubpp dwdlbnhg nun juwwpbne (Gwpbpne)
ntiypnid hwiwdwutunpby Yujuqbgyh/YYtpwnwpéyh Jupyuynpdwt punhwunip éwiuup, wyn pynd* Jupyuyht
wuwydwuwgpph hwdwdwyu Jéwpdwtu Gupwlw punhwunip nnynuwgnuiwpp, Yptnpnh mpwdwnpdwu Jéwpubpp:
Ljwqbgiwu/YEpwnupéiwt Gupwlw s&u Jéwpwjhu pwpnh mpwdwnpdw b uywuwpydw nt uujuhjugdwu
Jy6wpubpp:

Snydbp b mniquupubp

Uwpdwu b vinnup hwojupydw fupg

Jdwpluwnnw jnipwpwtgnip wdhu' pwnwéph duwynpdwu opwuhg ufuwd 15 opdw pupwgpnd (Jéwpdwu
wpunnujw| dwdwiwlwhwwyws), wywpwwynp £ dwpb) pwpunwiht hwoyh wduwlwu pwunywdph duwynpdwu opyw
npniejwdp ogunwgnpdywsd gnudwph wnujwqu 10 winynup, vwlwju ny ywlwu, pwu uwlwgubpny vwhdwujwd
ujwquagnyu gnudwpp, huswbu twlb Jdpush Jéwpdwt wwhp Ynwnwlwsd wninynuubipp, pun npnd, pwnywdph
sluwynpdwtu opdw npnipjwdp oginugnndywd gnidwnpt wpnnujw| dwdwiwlywhwwnywsdh pupwgpnid wdpnnoniejwdp
dwpbiint nbwpnuw oqunwgnpdywd gnudwpubtiph ypw nnynu sh hwodwnyyned:

Snynutbtiph  hwodtigpnip  Ywwwpdnd £ oguwgnpdywd  Jwplywiht  uwhdwwswiph  nhdwg'  opwlwu
Yupqwopny: Lwbwfunpnp wwpwwynpynd £ jnipwpwugnip wdujw hp bwiupunpwsé opp Ywwnwnb Jupluwiht
uwhdwuwswihh ogunwgnpdywd dwuh nhdwg ndjwi opdw npniejwdp Ynnwlwd nnynuubiph dwpnud: <wbwlunpnht
npynd £ huwpwynpnienit bwjuwwbu' winynuubph dwpdwtu dwdybinhg 15 op wnwy, Ywwwpbp Ynunwldwsd
wnnynuubph dwpnud:

JwpYuwiht uwhdwuwswihp inpwdwnpynud £ dwjp gnidwpph wduwwu bwgbgdwt ywjdwuny, wnwybjwanyup
60 wdhu dwdybwnny: Cun npnud, ogunwugnpdywd Jupyuwiht uwhdwuwswihp ybpwlwuguynud £ dwpywd gnidwpubiph
swihny, uwlwju ny wyblh, pwt Jwplwjhtu uwhdwuwswihh gnwwpp, huy punhwunip uwhdwuwswihp ujwqgbgynid &
wduwywu  hwjwuwpwswith  «Nwjdwuwgph  gnudwp/MNwjdwuwgph  dwdlybn»  gndwpp  swihny:  Snynuubpp
hwoybgnpnuip Yuwwwpynd £ ogunwgnpdywsd Juplwihtu uwhdwuwswiph nhdwg' opwywt Yunpdwdpny: <wbwfunpnp
wwpuwynpynid § jnpupwugnp wdudw hp bwhupunpwsd opp Yuwwnwpb) Jupywiht uwhdwuwswihp' ywjdwuwgpny
uwhdwujwsd wwpwwnhp tjwgbgynn gnidwph b gy opw npniejwdp Yninwlwsd innynuubph dwpnud:

PIN - swélYwqghp

Uthwunwlwu unyuwlwuwgunn hwdwp (Personal Identification Number-PIN), npp Yhpwnynd L npnawlyh
gnpdwnuniejniuubpp/gnpdwppubph  nGwpnd  pwpuwwwuh  Unyuwlwuwgdwt  hwdwp, hust wuhpwdbonm |



Converse

pwuyndwwntbphg Ywufuhly gnwpubp unwtwpu W POS-nbtpdhuwubpny  gnpdwnunieniutbin/qnpdwpputip
hpwlwuwgubhu:

Lwpinp pnnupynwt ni dbpwennupynudt hpwwuwgynd £ wnwug PIN-dwdywagph nwywgpdwt, uwlw)ju
hwéwhunpnp Ywpnn £ punpt) PIN-dwdlwaph $hghlwwbu wnpwdwnpnup: Lwpwnp PIN-dwdywaghpp vnywgnpynud
day ophtwyhg U thwy Spwpny wpwdwnpynd £ pwpnwwwupt, huy ppghlwwbu  sinpwdwnpdwu nbwpnd
hwéwfunpnp htwpwynpnientu Yniubuw  pwuyndwwnph dhongny pwpwh hwdwp tnp dwoélwghp uvwhdwub] L
wlwnhywgub| pwpwnp (OTP* Yhpwndwdp PIN-dwdlwaph dLwynpnid):

Lwpnwwwup Ywpnn £ hp hwiignnnugjwdp tinfubp PIN-dwdlwaghpp' hwdwwywwnwuluwt huwpwynpnygjudp
pwuyndwinh dhongny: Pnihnfudwt hwdwp wuhpwdbioun E dnunpwagntip bwl gnpdnn PIN-dwdlwaghpp:

Unnwuwint nbiypnud pwpunwwwup Ywpnn £ OTP-h Yhpwndwdp hupunipnyt uwhdwub) unp PIN-dwdlwghp
Ywd nhdb) Pwuy' pwpwnp b PIN-dwdlwaph bpwpennupydwt hwdwp' Jéwpbing pun uwywaquh:

Gpbip wuqwd wupundby utuw] PIN-dwdywaghp dnunpwgnbint nbwpnud pwpunp wynndwwn wpgbjwthwyynd
W/Ywd Yupnn £ wngpuyyb:

Lwpunp PIN-dwdywagph wywhwwudwt ywwwufuwtwwnyniginiup Ypnud £ pwpunwwwp:

£&-nud wuhwnuw pwpwbph nbwpnd dpuske 20,000 << npwd Ywd hwdwpdtip wpnwpdnyp gnidwph swthng
gnpdwpp Ywuwwpbnt nbwpnd PIN-dwdlwagph dnunpwgpnd sh wwhwugynid: Upinbpypnud, Ywiuqwd wndjw) Gpyph
hwdwp hwdwwywwnwufuwt Jdwpwhwodwnpywiht hwdwlwnpgbph Ynndhg uwhdwuywsd uwhdwuwswihbphg, Ywpnn
gnpdt| w)| wndtip:

PIN-bwélwagph nwywagpdwdp Gu pnnupyynid/Jepwpnnupyynid

Yhg/hwybiyw| wju pwpunbipp, npnug nbiwpnid pwpunwwwup wwppbpynud £ hhduwlwtu pwpunph pwpunwwwuhg:

Visa Pay Sticker . Visa Mini Fob pwpuntipp,

wju hwéwfunpnubtiph pwpwbipp, nw pnrwwwuwynd pugwlwind £ pgowjht htinwfunuwhwdwpp:

Lwpipuwwwih Ynndhg Pwalypti gpuynp dunyd ppwdwnpyws  poounphti  hbnwpunuwhwdwphti fuwpt  hwnnpnwaqgpnyajwdp
ninuplyynn Ukhwbqudjuw Yapwndwl qumpwpwn (OTP), nph dhongny uppbindynid Yuwd thnipnfudnid £ pwpinp PIN-Swidlwqppp
U wlhiphdwgynid £ pwpyp: PIN-6wélwaghpp Yupnn b uwhdwudly pwppp uwwuwpynn  Jéwpwhwpduplught hwdwlwnpgp
dwubiwlphg  hwinpuwgnn  pwblp  pwbyndunph  dhongny, bpt puy  pwbyndwpp  hwgbgws F hwdwwwipwupuwb
ipbfutipwépwagpught ;nidsmdubpny (Ynbidbpu Pwtyh nbwpmd’ dwutiwégininbpmd gplnunpdwds pwbyndwptibpny):

Cwybywp/Uhg pwpwnbp

Pwuyp Ywpnn £ ernupytp d6y Ywd dp pwup <wybywy/Mhg pwpubp' pwpunwwwuh Ywd upw Ynndhg
twhiwwbu tpwd wudwug wununyd' Pwuyht wnpwdwnpbiny hwybyw/Yhg pwprnwwwuutph yepwpbpjw) hwjwuwnh
wnbintYnieyniuutp:

- Unyu pwpunwihtu hwayh, unyu ydwpwhwoywplwjhu hwdwwpgh ubippn npwdwnpywd |pugnighs
pwpw /ArCa - ArCa, Visa - Visa, Mastercard - Mastercard/:
- Unyu pwpwwiht hwayh, mwppbp Jéwpwhwowpywiht hwdwwpgbph ubppn tnnpwdwnpywsd [pugnighs
pwpuw /Visa - Mastercard, ArCa; Mastercard - Visa, ArCa; ArCa - Visa, Mastercard/:

Cwybtiyw/Yhg pwpwnp Yupnn £ oguwgnpdybip dhwj wju wudh Ynndhg, nph wuntuny wyju pnnunyyt k:
Cwybyw/Yhg pwpuinbipny Ywwwpynn pninp gnpdwnunyeniuubiph/gnpdwnputiph gnwdwpubipp quudynd Gu
hhduwlwu pwpwnwihu hwayhg:

<hduwlwu pwpuinp thwydwt nbwpnd thwyynd Gu bwb hwybyw/Yhg pwpwnbpp:

Cwybyw)/Yhg pwpunwwwuh Ynndhg Yuwnwpjwsd gnpdwnunipniuubinh/gnpdwppubinh, win pynd’ gbipwdwfiuup
hwdwp ywwnwuluwtwwnynyeniup Ypnid £ hwoybicbp pwpunwwwup:

Lwpunh mpwdwnpdwu b ogunwgnpddwt Yuwunuubp

Lwpunh npwdwnpdwu b ogunwgnpddwt Ywunuubpp ubpwnnd Gu Lwpwnp ogunwugnpddwt, wywhwywudwl,
wuywnwugnipiwl wwwhnydwu, pwpunny gnpdwnppubiph pnnnpwnydwu ypwpbipjup W w)) Ywpunp npnyputn:
Ywunuubpp hwuwubh Gu hbnlyw| hnnwiny'

Lwpunp unwtwint wwhht  wuhpwdbon £ unnpwgpl] hwlwnwy Ynndh unnpwgpnipu  nwonnd:
Unnpwgpnigjwt pwgwlwjnieniup jwd npw wuhwdwwywwnwuluwunyeniup unnpugpnigjut udny wywpniuwynn
wudp hwuwnwwnn thwunwpeneht hwunhuwund £ ophtwlwu hhdp pwpwnp uywuwpynwp dbpdbint b wju
wngpwybnt hwdwp' wnwug nplk infuhwwnngdw:
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Lwpunny wnlwnph b uywuwpydwu Yhnbpnd Jéwpnd Yunwpbine jwd Yuufupyugdwu Yhnbpnd uufupy
gnudwp  unwuwint  nbypbpnd  wubpwdbonn £ unnpwgplp Ywpnup (wunnppwghpp) uningbing
gnpdwnunigjwu/gnpdwpph gnwwpp: Unnpwgpnieintt Yupnn b swwhwueybi, bt Yppwnybi £ PIN-dwdlywaghp Yud
wudp unyuwlwuwgunn pwpnwiht' Jwpwhwojwpyuwihtu hwdwlwpgh Ywuntuubpny twfuwnbudwsd wy) dwdlwahp,
npp npynud £ (YUppwnynid k) gnpdwnunieiniup/gnpdwppt hpwwuwgubiine wwhpt, Wywd gnpdwppt hpwwuwgyb £
wuhwynw nwppbpwyny dhusl 20,000 <L npwd gndwph 2powtwlubpnud:

Uujwwugnipjw uuwwnwnnidutiphg Giubiny' funphnipn | nipgnud

pwuyndwwnh dhongny PIN-dwdywghp uwbindbjhu uwhdwuwsd dwdytwmnd OTP-U sunwuwnt nbwpnid
wudhowwbiu mbinklwgub) Pwuyht,

unp PIN-dwdlwghp uwhdwubjhu puwnpb) pybph htwpwynphtuu pwpn hwdwlygnyenit® sogunwagnpdting hpwp
hwonpnnn Ywd Ynyuynn edtin,

pwnup U PIN-dwdwaghpt w)| wudwug sthnfjuwugh,

PIN-6wdlwaghpp sgnbi pwpwnh Ypuw,

huwnbputitn dhowdwypnd  sdnunpwagnpti/shwjinub PIN-dwdlwaghpp, pwuh np huwnbpubn dhowywjpnud Yud
wnwug pwpwh Ubplwjwgdwu gnpdwppubiph hpwlwuwgdwt nbwpnd  PIN-dwdywagph dnunpwgpnid sh
wwhwugynwd b bwhuwwnbudwd sk nplut Jéwpwhwodqupyuwiht hwdwlwpgh Ynndhg: Unwnpwagpbiiny/hwjnubnt
nbGwpnid, wuhpwdbiowun £ wudhowwbiu nwnwpbguti gnpdwnpp, wbntlwgubp Fwulyhu U pinjuynpbip pwpunp:
pwnpwu ognwagnnpdtifhu wuhpwdtign £ PIN-dwdlywghpp dnunpwaptp wjuwbiu, np wbuwubh ¢huph Gppnpn
wudwug U sinbuwdwiuwgpyh npuk uwpph dhongny,

Uwfupwt pwpuny punbpubunwhtu  dhowdwypnd  gnpdwnuniejniu/gnpdwpp  hpwlwuwgubip dwupwdwut
Swunpwlw| wyjw| hunbpubunnwiht Ywiphg qunwdubph Juwnwpdwl, wnwpdwl, gnpdwnunyejwu/gnpdwnph
sbnwjwgdwt,  wwpwupubph  Jbpwnwpddwu  wwjdwuubphtu, hunbpubnwht Jupnd  Ynunwlunwihu
wnyjwiubph wnlwjnyepjwup,

huwnbpubnwihtu dhowywjpnd pwpunny gnpdwnunipinit/gnpdwpp hpwwuwgubihu wtwp k& ogunyb dwuwsqwd
W hnwwih Yuwjptiphg, huswhuhp tiu Secure Sockets Layer (SSL) utipunnh$hlwn, Verified by Visa wuywnwugnipjwu
hwdwlwng, Mastercard SecureCode U wj| wuyinwugnipjwt hwdwlwnpgbip niutignn Ywptiphg,

soginybip wju pwuyndwwntiphg, Ywufuhlugdwu W wnlnph/uywuwpydwt Ybnbphg W uwppwynpnidutiphg,
npnup dtip Ywpdhpny uwnwhbh skt uwd Yuulhwsd tu wnwowgunid, huswbiu bwl beb tpohuutiphu pwpun
pupbtingnn uwppht, uwmbnuwowpphu Ywd YJwufuhyh npwdwnpdwt wywnnthwuptu dhwgqwd Gu pwgnighs
uwppwynpnwdubin, hwnnpnwwnbn, Yusniu dwwwybuutp b w) Yywuhwdth hptip:

Pwulyp huwpwynpnipntt £ pudbnnd pwpunwwwuht unwiw| pwpwnht Yuwunwpywsd dnunpbph W Gpbph
ybpwpbpwg SMS (Ywné)  hwnnprugpniejniutbn’ wnwhuny - huwpwynphtu Ywufubind - pwpwnh - gihwgnpdws
ognwgnndnwip: funphnipn £ wipdnd Jbpnugjw) SMS hwnnpnwgpniginiup unwuwnit wbu hwyjwuwnhwuw|, np
gnpdwnuniejniup/gnpdwppp Ywuwnwpybp b Abp Ywd bp Yynndhg jhwgnpwd wudh ghnnyejwdp, Ywpgunpnigjwdp
Ywd dwutwlgniejwdp:

Pwuyp pwpwnwwwuutph  hwdwp  ubpnpwsé £ LGYwpnuwiht Jéwpnwdubph wngwug  punniudwu
wuywnwugniejwu 3% Ubpjnip (3D Secure) hwdwlwpgp' Pwulyh Ynndhg npwdwnpynn dblwuqudjw qununuwpwn,
npp pwpunwwwup unwund £ Pwulyht twjuwwbu wpwdwnpwsd poowiht htnwfunuwhwdwpht ninwpyynn SMS
hwnnpnwagpniejwu dhongny Ywd Eitunpnuwiht thnuwnny:

Lwpuinp  Ynpunp/gnnugdwl, sthwanpywd oguwgnpddwu Ywd udwu ogunwgnpddwl Ywwugh nbwpnud
wngbwhwytint hwdwp hwplwynp b wudhowwbu hwjnub) wyn dwupt' hbnlyw| Bnwuwlubphg gwulwgwdny.

Rwuqwhwpbind Lwpwh ypw tpdwd hbnwiunuwhwdwpny:
Ruuqwhwpbind Pwuy' ubppnugjw| htnwiunuwhwdwpubpny.
dwdp 9:00-22:00' (+37410) 511-210, 511-211,
onipgonjw’ (+37410) 545-514:
Pwuwynp nhdnwih unwgnudphg b pwpunwwwuh hupunieniup 6ownbinig hbunnn Lwpunt wpgbwthwyynid k:
Pwulyh ny wotuwwnmwupwihu optiphu L dwdbpht'
quugqwhwpbiny «Updbuhwu Lwpny» PPL' (+37410) 592-222 hbnwfunuwhwdwpny:
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Ninwnybny hwdwwwwnwufuwu gpuynp hwnnpnwagpnigjniu k1. hwugbing Ywd
(+37410) 511-212 pwpuny:
LbpYywjwgubiny gpwynp nhdnd Pwulyh gwuluwgwsd dwutwédinin:

Uhtus Pwuyhtu Swungbiint wywhp pwpuny Yuwnwpywd gnpdwnunigniubipnh/gnpdwpputpp hwdwp Pwuyp
wwwnwufuwtwwnynignt sh Ypnud b Ywpnn £ pwpnwwwuhg wwhwueli dhowqquiht  Yéwpwhwodwpyuwhu
hwdwlwpgbipht Pwuyh Ynndhg Yéwnpywsd gnidwnubpp:

Upgbwthwynwihg htivin Lwpunp hwyjinuwpbpbiine nbwpnud pwpnwwwup ywpwwynp £ wyn dwuht wdbuwnip
1 pwulwjhtu opdw pupwgpnid wnbntlwgub) Pwuyhu:

Lwnywoépnd gnpdwnph hwoybgndwu wwhhg 1 wnwpw pupwgpnd (Ydwpwhwodwpluwiht hwdwlwnpgbph
Ywunuubpny Ywpgwynpynn nbwpbipnud® 60 op) pwpnwwwup Ywpnn b Pwuy ubpyujwgut) qnnéwngh pnnnpwnpydwu
hwjwn' hwuwubh £ Pwuynud, huswbu bwb hbnlyw) hnnuny'

funphnipn £ wipgnud nput wuhwdwwwwnwufuwunypuu Ywd swpnnuwd gnpdwpp  ywwnbint nbwpnid
wudhowwbiu mbnblwgub) Pwuyhu:

UoJwd dwdlybinhg ni  ubpyuwjwgywd hwjnbpp Yupnn Gu  snhunwpydbp Pwuyp  Ynndhg: Snpdwpph
pnnnpwplydwt hwdwp hwpywynp £ ywhwwub] gnpdwpph hbn Yuwywsd pninp hwunwpnebpp:

Pnnnpwpydwtu hwywht h wwwwufuwt 90 opjw dwdlybinnd Pwuyp Ywd Yybpwlwugh pnnnpwplynn
gnpdwpph gnuwwpp pwpunwiht hwodht Ywd pwpunwwwuht  Yupwdwnph  gpwynp wwwnwufuwt'  gndwph
ybpwnwpddwu wuhuwphunyeniup  hphduwynpbing: Unwudhtu nbwpbpnd, pwpunwwwupht ywmnpwéd dwunigbiny,
huwpwynp £ wwwwufuwu gpnigynitup wnpwdwnpdh Ywd gndwpp ybipwlwugudh uwhdwujwsd 90 opjw dwdytitnhg
n' Glubiny Jéwpwhwodwplwiht hwdwluwpgbph wunuubphg Ywd w)| suwfuwnbudwsd hwuqudwupubnhg:

Snwwph  YEpwlwuqudwu  wuhtwphunyejwtu nbwpnd  pwpunwwwup sh wquuynd Fwulyh  ufwndwdp
niubigwd hp wwpunwynpniejniuubiphg:

Wu nbwpnud, tpp pwpnnyg Juulwdbh Ywd gindwpwpwlywu gnpdwppubipp Yuwwnwpdb) G pwpunwwwupu
wpwdwnpywd Jwplwihu gdh, odbtipnpwdpwnp Ywd gbpwdwfiuup hwodht, L hhduwynpynwd £ wndju; pwpwny
Ywwwpws nput gnpdwppp Ywulwdbh Ywd gbndwpwpwlywu [pubint hwuqwdwupp, www pnnnpwpydwt
gnpdupwgh wywpwhg hbwnn Pwuyp Ywuwpnd b Jbpwhwodupy b pwpunwwwuh hwoght dnunpwgpnd wjn
gnpdwnph dwuny wpnbu huy quudywsd nnynuubipp, ninydbpp L wniquupubpp:

Wu nbwpnd, bpp gindwpwpwlwu gnpdwnph hpwlwuwgdwu thwuwinp hwjntuwpbpdb) B pwuyh wotuwnwygh
ynndhg, huswbu twlb Yéwpwhwoquplwihtu hwdywpgbphg pwpwh ndjwiubph htwpwynp wpnwhnuph dwupt
hwoybwnynyeniu unwuwnt nbwpnud, pwpunh ybpwennupyndp juwnwpynd £ wuybwp:

Qnpéwnunyeyniuutph/qnpswppubph Juwmwpdwu dwdybnubp

Qnpoéwnunyeniup/gnpdwppp hwdwpynd £ Gpwgpwd  pwpunwihtu hwodhg  gnpdwnunigjwt/gnpdwpph
hwoJwndwu opp: npdwnuniyeniup/gnpdwppp’ Ywiujwd wnlunpp/uywuwpydwt Yanh nbuwlhg, Yupnn b
hwoqwnyti| dhuslk 30 opwgnigwiht opyw pupwgpnid: Snpdwnuntejwt/gnpdwpph gnwdwpp pwnpwnhg bGipwagpynd £
wudhowuwbiu, huly pwpwnwihtu hwoynd hwodwnynud k, husybu bwl pwpunwiht hwoyh pwnywdpnid wpunwgnpynid
E, npybu Ywunu, hbwnlyw| dwdybnubpnud’
UpLw hwdwlwpgnd Yuwunwpjwd gnpdwnunie)niuubiph/gnpdwnputiph nbwpnid hweonpn wotuwwnwupwiht onp,
UpLw hwdwlwnghg nnipu Juwnwpdwd gnpdwnunteiniuutiph/gnpdwpputiph nbiwypnud 2-3 wotuwwnwupwihtu op
htiwnn:
Lwpunwiht hwoyhg U wy pwuytphg thnfuwugnuubpp pwpwht hwuwibh G nwnund, npwbu Ywunt, hbnbyw|
dwdybtiinubpnid.
dhusl nyjw wotuwwnwupwihu opjw dwdp 12:30, Gpb gndwpp dnunpwapyb) £ Ywd thnfuwugnudp unwgyb) §
Pwuynwd dpusl unyt wofuwwnmwupwiht opjw 11:00,
dhusl nyjw] wotuwnwupwihtu opdw dwdp 16:30, Geb gnidwpp dnunpwapyb) £ Ywd thnfuwugnup unwgyt £
Pwulynwd unyu wotuwwnwupwihu opdw 11:00-15:00,
dhtusl nyjw) wotuwnwupwiht opjw dwdp 18:30, Geb gnidwpp dnunpwagpyb) £ Ywd thnfuwugnup unwgyb) £
Pwulynwd unyu wotuwwnwupwihtu opnjw 15:00-17:00:
Pwulyph wbpdhuwjutipny pwpunhtu wuluhy dnuwnpwagpywd gnwdwpp, husybu twl Pwulh hunbptubn bW Unpw)

pwul hwdwlwpgbiph dhgngny pwilwiht hwadhg pwpwht thinfuwtgnuip (pwgwnnyejuidp pwpnwiht hwayhg
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thnfuwugnuiubiph) hwuwtbih £ nwnund npwbiu Ywunu dphuse 5 pnwbh pupwgpnd (UpLw  wpngbuhugwhu
ytuwnpnunw nbfuuhlwlwu Ywd dpwapwjht fuunhputiph pwgwlwnieiwu nbiwpntd):
3nipwpwtsinip wdujw wnweoht 3 wfuwwnwupwihu opp gnpdwppubiph gnwdwpubipp Ywpnn Gu pwpunhtu hwuwubh
nwnuw| uwhdwujwd dwdytwnubiphg wybh niy:
Lwpunwihtu hwoghtu dhongubipp Ywpnn Gu dnunpwagnpyl) twb yéwpwhwoywplwiht  hwdwlwpgbph Ynndhg
wpuwwbuywd  wnwppbpwlubipny (pwpunhg pwpw, LGYunpnuwht  npwdwwwuwlhg pwpwht  thnfuwugntd,
pwulndwinh dhongny gnwdwph dnwnpwgpnd pwpwht W wyt), npnug nbwpnud gnidwpp pwpunptu Ywupnn
wlywnhjwuw| wudhowwbiu Ywd Jbwpwhwodwpwiht hwdwlwpgbiph Yynndhg wndjw| gndwph dnunpwgpdw
tnwuwyh hwdwp twuwwnbujwsd dwdwuwwhwndwsénd: LPwpunwiht  hwodht  gnudwpubiph  dnwnpwgpdwt
ntwpnud gnudwpp hwdwpynd £ dnunpwgpywé ndjw) gnpdwnunigjwi/gnpdwpph  hwoybgnpdwu opp: Npwbiu
Ywunu bdwuwwhw gnpdwpputipp hwownynud Gu 1-3 woluwwnwupwiht opw pupwgpnd:

Pwulyp nplut wwwwufuwtuwwnynigyntt sh Ypnud pwprnwwwuh Ypwd wju huwpwynp Juwuubiph hwdwp, npnup
Ywpnn U wnwowtw| gnwwpp dwdwuwlwjht fugnwing Ywd npwgndny hwuwtbh nwnuwne jud npwgnuing
whwhjwuwnt  hwdwp:  Uwutwdnpuwwbu' ng Pwulyh  dbnpnd  wbjuuplulwu  Ywd  dpwgpwiht  fuunhpubpp
wwwnbwnny:

Lwpuinp gdny Ywpnn £ duwynpyty gbpwodwfuu Ywiudwd gnpdwppubipp npny wnbuwlubph (hynipwungubiph
wdpwagpdwu, wywnnwpdnyeh, wniphquh bW guwpbwuph ninpunp uywuwpydwtu Yenbpnd Yuunwpywd gnpdwppubp
L wyb) wnwuduwhwwnynyejnutubphg. uwywuwpynn pwuyh Ynndhg gnpdwpph ubpluwjwgdwu dwdybinubiphg,
Spwagpwiht fuunhpubiphg, uywuwpydwu Ytwnh Ynndhg Yuwunwpgwd hbngdéwnpubiphg/htindtpwnwpatiphg, objwju
nbdhdnd  Ywuwwpjwd gnpdwppubiphg, PFwubph UYnndhg uwhdwudwd dhounpnwybwpubiphg, wpwnwpdnyeh
thnfuwtwydwu gnpdwnppubinhg W wyu:

Lwpunh wngpuydwu ntypnid

Pwuyh pwuyndwwtubiph Ynnuhg wngpwyywsd pwnpwunbipp nnipu G pbpgnd pwuyndwinhg wnwybjugnyup 3
wluwinwupwiht onyw pupwgpntd.
Pwuyh Ynndhg prnupyws' wngpwyqwsd pwpunbpp tplopjw dwdlybnnud bupwlw Bu wnpwdwnpdwu
pwpuwwwuubphu:
Pwulyh Ynndhg prnupyws' wngpwyywsd pwpunbpp Pwulynd ywhwwuynw Gu 30 op, wjuhupu
pwpuwwwup pwpwp htn unwuwnt twywwnwyny wbwp £ Pwuly ubplujwuw pwpnh wngpuwydwu
opjwuhg 30-onjw dwdybunnud:

Lwpunh pinfwynpnd b hwyyh uwnbgnid

Glubiny pwpunwwwuh owhbph Wwonwwunyejwu wuhpwdbounnieniupg' pwpuwihtu hwoyny 6 wdhu b wybih
opswlwnnieinu shubiint nbwpnd Pwulup Ywpnn £ dhwynndwuphnpbu uwnbgub] pwpunwihtu hwohdp U pinywydnnpt
pwpunp' wnwug wjn dwuht pwpunwwwuht pugnighs wbnblwgubing, husp, uwlwyu, sh uwhdwuwthwynd Pwulyh
hpwyntupp' hp hwunby pwpnwwwuh nubgwd Jéwpwiht  wwpuwynpnyeniubph Juwwpndt wywhngbint
uywunwyny hwdwwwwnwufuwu gnidwpubp quudb] pwpwnwihu hwayhg:

Pwtlt pp bwpiwdbntnygyuwdp upnn £ pinfuwiynpty pwpinp b uwnbigty pupypught hwphyp, hipplywy nGupbpnid.

pwpunwwwup Pwuyh uywundwdp niup dwdybinwug ywpwwynpnyeniuubn,

pwpunuwwwup dwdwuwyht sh Ywwnwnb) vwlwqubipnd uwhdwudwd Jéwpnuwdubpp,

whunwlwu hpwywunt dwpdhuutphg unwgyb) £ pinywynpdwt hwdwwwnwufuwu gpnie)niu,

Pwulu pp Ynndhg Ywuwwpynn dnuppnppugh dwdwuwly hwjnuwpbpb b Ywulywsdbh gbndwpwpwlyw,
wuophtwwu, Ywd npwuhg pfunn gnpdwnuniejniuubp/gnpdwppubn:

Puwitlyp Gupnn | wwwpinlwnply pupgp b wuywuwnbgbty pupypuyht hwighyp, k.

pwpunwwwup dwpb £ dwdybunwug wwpunwynpnieniuubpp,

pwpunwwwup Yyéwpt b uwywqubipnd uwhdwudwd ydwpnwdubpp,

whunwlwu hpwywunt dwpdhuubphg unwgyb) £ wywpinjuynpdwu hwdwwwwnwufuwl gpnientu,

Pwulu pp Ynndhg Ywuwwpynn dnuppnphugh dwdwtwly hwjntwpbpwd Yuulwdbh gbindwpwpwlwu
gnpdwnuniejniuttipp/gnpdwpputiph gény  uwnwgb] £ pwuwynp Ywd gpwynp hwywunnd  npwug  ng
gbndwpwpwwu hubiint ybpwpbipjw:



Converse

Unwusdhtu nbwpbpnd Pwulu hpwywunt £ uwl ubthwwu bwiuwdbnunigjwdp pwpunp inbinunpb) dhowqggquwihu
pinjuynpdwt hwdwlwnpgnud, bGeb wnlw £ wpnmwuwhdwijwu Gpypnud sthwgnpywd ogunwgnpdtiint hpwlwu Yunwug,
npph nbwpnud  pwpunwwwup  wwpwwynp £ oJéwpl] uwlwqubpngd  uwhdwudwd  dhowqquiht - pinjuynpdwt
hwdwlwpgnid nbnunpdwt Jéwpp' wulwlu pwpwnh pinfuynpdws Ywd hwyjws |hubint hwugqwdwuphg:

Pwulu hpwywunt £ wpgbtp Ywd vwhdwuwdwyt] wnwyb) nhuwiht Gpypubpnd pwpinh Yppwndwdp
gnpéwpputiph Yuwwnwpnudp b wpgbjwthwyb) pwpuinp, bl pwpnh ndjuiutpp (pwpnh ybpguwdwdytinp, CVV2/CVC2
dwolwaghpp) hunbpubin dhowywjpnud dh pwuh wugqwd ufuwy £ dnunpwagynb:

Lwpunp yEpwpnnupynid

Lwpunbipp Gupwlw Bu ybpwennupydwu.

Shghywlwu Juwudwdph nbwpnd' $hghwwbu thnfugnd & pwpwp b PIN-dwdlwghpp (Wuwgwd ndjwiubpp
dunwd BU wuthnihnju): dbpwpennunydwu nbwypnud pwupunwwwup Pwuyhtu hwusund £ uwujwd pupunp:
Lwpup Ynpunp/gnnnigu, ndjwiubpp 3-pn wudwug hwinuh nwnuwint nbwpnd' $hahywwbu thnfugnd &
pwpuwp, pwpwh hwdwpp, PIN b CVV2/CVC2 dwdlwagpbpp: Hptivnwiht pwpuintiph nbwpnud thnfuynd £ uwl
pwpwnh gnpdnnnipjwt dwdytivp (uwhdwudwd pwpuinp dwdytivnh swithny):

PIN-6wdlwanph Ynpuwnp nbwpnd” thnfugnd  dhwju PIN-dwdlwahpp Ywd Jbpwpennupynd £ unp pwpwn' unp
PIN-dwdlwapny:

LPwpnwwywuh wudwlu, wqquudwu thnpnfunejuwu nbwypnd® Shghlwwbu  hnfudnd £ pwpwp b PIN-
Swoélwahpp: Wn nbwpnid pwpnwwwup Pwuyhtu £ hwudund pwpup:

Lwpwnh nbuwyh thnhnfunipjut nbwypnd' Shahlwwbu dinfudnid  pwpup, pwpunh wbuwyp, pwpuh hwdwpp,
PIN L CVV2/CVC2 dwdlwapbipp, nbpbunwiht pwpunbph nbwpnd thnfuynd £ twl pwpunp gnpdnnnipjw
dwdybinp (uwhdwudwsd pwpuinh dwdybnp swihny): Unwjnyejwu nbwpnd (Geb thnthnfuniyejwt wwwndwnp
pwpnwh Ynpnwinp k) pwpunwwwup Pwuyht hwudund £ pwpwp:

Lwpuinp gnpénnnipjwu dwdlybinh wdwpwht $hghlwwbu thnfudnd £ pwpwp, pwpuinh dwdybiinp b PIN-
dwdlwahpp, huy hhtu pwpwp pwpunwwwuh Ynndhg Yepwnwpaynd £ Fwuly unp pwpwnp unwtwnt wywhhu:

Lwpunbipp Junwdwdybun Yupnn Gu ybpwennunyyt) pwpunp ybpguwdwdytnhg 3 wdhu onun:
Pwulyp' dwdybnh wywpwhtu twpunpnnn dbpoht 15 opbiph pupwgpnud, wnwlug pwpunwwwuh [pugnighs
hwdwdwjuniejwu, Ywpnn k yepwpnnunyt pwpunp:

Uywnndwwn Ywpnn Gu ybpwennunydt] wit pwpunwwwuubph pwpwnbpp, npnug watuwwnwywiph thnthnfunientu
wibinh sh niubigh:

NEpGwnwghu pwpwnbp.

Uptuwwnwywjph thnthnfuniypjwu nbwpnd Yupnn Gu ybpwennuplytb) wd hwydt Pwuyh npnpdwtu hhdwt 4pw,
pwgwnnipjwdp wju pwpwunbph, npnug dwuny unwgyb) £ sybpwpnnupydwt dwupu gpnieniu:
Lwpunbiph yepwennupydwu gnpdpupwgu hpwwuwgynwd £ b wywpunynud £ hwodbunne wdujw pupwgpnid:

Cwojwplywipu pwpwnbp.

Uywnndwwn Ywpnn Gu ybGpwennupyyb| pninp wju pwpunbpp, npnug gdny hwéwfunpnubpp.
wpypniywy  dwdwbwhwlunpyjwény hwoquplwiht pwpwnh gnpdnnnipjwtu  pupwgpnud s6U niubighp 5
wuqwdhg wybh b hwupwgndwpwiptu 10 hwqup << npwdp (Ywd hwdwpdbp wpunwnpdnyp) gbpwquugnn
dwdlbunwug ywpwwynpniyeniuubp,
wnwtg wmpntywy dwdwiwhwlunpduwdh hwoqwplywiht pwpwnh gnpdnnnigjwt pupwgpnid stu nubigh)
hwupwgnwwpwihtu 60 opp gbipwquwugnn nipwgnw/ubin/:
Uyunndwwnn  Jbpwennupydwt  wnwoht wwjdwup  pwjwpwpdwt  nbwpnud  Juplwiht  uwhdwuwswihu
wywnndwwn Ybpwennupyynd k£, Get pwpunwwywuh Jupywiht wywwndnyejniup (UL gbynygh hwdwdw)u)
npwlwu £ W hwdwwwwwufuwund £ Pwulyh Ynndhg uwhdwuywsd swihwuhoubipht:
Wu nbiwpnud, tpp hwéwfunpnh pwpunp dwdybunp pwund £ ndjw wdund, uwuin qupyuwiht uwhdwuwswihp
Yupdbydbpwhupyti £ pwpunp dwdybunp pwlwint wduht Uwfunpnnn 6 wdhuubpp pupwgpnd, www
hwoqwnplwjht pwpwnp Yyepwpnnupyynd £ wjnndwwn:



Converse

Cwoywplwjht pwpnbpp  Jwnwdwdybn  Ywpnn  Gu YbGpwpennuplytp  pwpnph  dbpguwdwdybitnhg
wnwybjugnyup 3 wdhu onun: <wowplwiht  pwpwp Jwnwdwdybn  Yybpwennupydh wiy nbwpnd, Gpp
hwéwfunpnp  hw2dwplwjh pwpwh gnpdnnnipjwt  pupwgpnd sh niubighp 2 wuqwdhg wybh dwdybinwug
wwnuwynpniejniuubip:

Wu nbwpbipnwd, Gpp hwéwfunpnh nhdnwh hhdwu ypw Ywwwpydtby b Jupuiht uwhdwuwswihh ujwqgbignid,
www Ybpwennupydwu hwdwp hhdp £ punniugnud ndjw) wwhptu gnpénn uwhdwuwswihp, bGeb hwwfunpnp
twfuwwbiu sh ubipywjwgnb) nhdnud wy uwhdwuwswihh pwdwnpdwt hwdwp:

Yhg/hwybyw) pwpinbipp

Wu nbwpbipnud, tpp hwoqwplwiht pwpnh ybpwennupydwt hwdwp Yuwjwgyb) b puguuwlwu npnonud, pwig
hwoywplywjhtu pwpwnh gdny wnyw k nbinbu sdwpwd wywpunwynpnie)niu, pwpwp sh thwlynud:

Ujwnndwwn  Jbpwennupydwtu  wywydwuubpht spwdwpwpwd  hwodwplwiht - pwpnbph Juplwihu
uwhdwtwswihbpp  nunwpbgynud  Gu - hwodwplwiht pwpnp  Ybpouwdwdybinnhu  hwonpnnn wdujw  wnwoht
w2luwwmnwupwihu opp:

Lwpwunh/pwpunwihtu hwyh thwlynid

Lwpunp Gupwlw £ thwlydwu hbunlyw| nbypbpnud.

pwpwnh dwdybnh wwpupt sybpwennunpydwt nbwpndd,
hwéwlunpnh nhdnwh hhdwu Yypw:

Muwydwuwgpp nédwu dbpwpbnw] pwpunwwwuh gpwynp nhdnwp unwuwint wwhphg 5 (hhug) pwulwhu
opw pupwgpnud Pwuyp Ynwnwpbguh pwpwnh uywuwpynwdp:

Lwpuinp b Juwplwjht vwhdwuwswihh gdny wwpwwynpnyeniutbph wnuwnuejwu nbwpnud hwldwt nhdndp
Ywpnn £ punniub) dhwju wyn wwpwnwynpngniuttiph dwpnuwhg htinn:

THhwywu duwgnpn niubtwne nbypnd hwwiunpnu wiu Yupnn £ unwuw nhdnudp ubipyuwjwgubiing htinn 45
op wug. upqwd dwdytiinnud htwpwynp wwpunwynpnieniutubph wnwowgdwu nbwpnid hwéwfunpnp wwpwwynp k
dwpb)] wnwowgwsd gbipwdwiuup 5 pwulwihu opw pupwgpnid:

Lwpinp  uywuwpydwu nwnwpbgdwt  nbwpnud  pwpunwwwup  swpniwwynd £ owwpuwynpniginitu L
wwwnwufuwtuwwnynipint Ynb win gnpdwnunieyniuutiph/gnpdwpputiph Jéwpdwt hwdwp «npnup  Yuwnwpybp Gu
Uwfupwtu pwpuinh uwywuwpydwu nwnwpbgnwp L/Jwd pwpunp Puuyhu hwudubip (nsuswgubin):

Pwlyjws pwpwnh hwoyh duwgnpnp Gpbp wiujw pupwgpnid sogunugnpébnt nbwypnud quudynmd k£ 1,000
<< nppwd  jnipuwpwbgnip GnwduyjwYyh hwdwp, Gt duwgnpnp thnpp L 1,000 << nppwidhg/hwdiwpdtp
wpunwpdnyphg, wwyw quudynd E wdpnng duwgnpnuyhtu gnidwpp b hwahyp thwlyyned k:

Lwpuh hwldwup hwonpnnn Gpypnpn mwpyjwhg ujuwé hwryhg wluwlwu quudynid £ 5,000 ££ npud:
Unyu uwlwghup sh Yppwnydnd, Gt hwéwlunpnh npuk hwyyny Yuwwmwpyb) Gu gnpdwppubp Juwd ybEpghuu
Pwuynd niup gnpénn wyjwun Yuwd npul $puwuuvwynpnid, husybu twlb sh mwpwsynd opkupny uwhdwuwéd
Ywpgny wpqbjuuph wnwy quuynn pwulwihu hwypyubph ypw: Gpbt Gpynt wwph b wybh gnpéwnunieyniu
shpwwuwgywé hwgh duwgnpnp thnpp k£ 5,000 ££ npwidhg/hwdwpdtp wpunmwpdnyphg, quudynid £ wdpnng
duwgnpnuyht gnudwpp b hwyhyp hwyynd k:

NMuwnwujuwuwwnmynipntu

Pwiuyp wunpwuppwtiwnpyniyaynit sh Ypnid.

Stjuuhywywu Ywd Pwuyh gnpéniutinyeiwdp swywjdwuwynpywd npluk ywwnbwnny 3D Secure wuywnwugnipjw
gunuuwpwn sunwuwnt b npw wpryntupnd gnpdwinppp fuwthwuybint nbuypnid:
Npuk pwuyndwwnd, Ywufupluwgdwtu Ywd wnbnph b uywuwpydwu Yewond (wn pynd’ hunbpubinwhu
dhowdwjpnud  gpwugywd) pwpwnp suywuwpydwt Jud npuiug woluwwnwuph  fuwwudwt  hGunbwupnyg
pwpunwwwupt ninnuyh Ywd wuninuyh hwugwsd Juwuh hwdwp:
Lwpunn uwwpdwd wju  gnpdwnunyeniuubph/gnpdwppubpp  hbwnbwupny pwpunwwwupht wwnbwnwd
uwuubph hwdwn, npnup hpwywuwgyby Gu.

dhlpnwpngbunpuwjht (shwwihts) pwpwnh dhongny’ PIN-5wdlwanh dnunpwgndwdp,



Converse

dwquhuwlwtu dwwwybuh  Ywd shwyh  $hghlwwbu pupbpgdwdp, Hwd CVV2/CVC2 dwdlwagpp
dnunpwgpdwdp U pnnupynn pwuyh Ynndhg otjwju hwywuwmwgnpdwt unwgdwdp (wuqwd wju nbwpntd,
Gpp  gnpdwnuniejwt/gnpdwpph  wunnppuwgph wnlw  unnpugpneniup - wwpptp £ pwpunwwwup
thwuwnwgh unnpwgpnye|ntuhg),

odwju nkdhdnud, bebt npwup Ywuwwpyb) U bwfupwt hwbwfunpnh Ynndhg pwpwnp Pwuyht YyEpwnwnpdubip
W/Ywd pwpwunp dhowqquiht pinjuynpdwt hwdwwpgnd nbnuinpqwsd sihubint dwdwuwwhwunywdnd,

3D Secure hwyjwuwnwagpnd unwgwsd, huswbiu twl 3D Secure wuynwugniejwt hwdwlwng wwwhnynn
Yw)pbipnud Yuuwnwpyws, uwlwyu 3D Secure hwywuwnwagpnd sunwgud wnguwug
gnpdwnuntejntuutinh/qnpdwpputiph hwdwn:

LPuwppwuwwiip wuwypwuppwbunpynipymit - sh Ypnud 0w nbdhdnud Yuwunwpywd wyu
gnpdwnuntiejntuubtinh/gnpdwpputiph hwdwp, npnup Ywwnwndb) Gu pwpwnp dhowqquiht pinjuynpdwu hwdwwpgnid
nbnunpywd hubnt dwdwuwwhwwnywdnud:

Pwulh htn hwnnpnulygdwu Gnwuwy

Tup ppwyniip mbbp hwnnpnulygyly «Unbibipu Pwbl» PPL hbtp Abp bwfuptuppwsé Gnwbwlyny'
thnuippuyhtt Juwyph dhongny Yuwd EGlpppnuughtt Gnwtwlny: EElpppnaughtt Gnubwlynyg pbn&lhunpynipywi
uipuwgnudt wdbbwhwpdwpwybpptl F' hwuwbbih £ 24/7 nbdhdny, qtipé E prpuyht phnbiunpynipyui Ynpuiph
nhuljhg b wuwywhnynid E quinippnipynit:

Lwnyuwépubiph, mbnGywupubph b wyp mbntYnipjniuubph npwdwnpnd (bEpwnyw; LUK)

Luwnyjuwéph nmpwdwnpnud LK opkuunpnipyuwdp W/ juwd ywydwuwgpny uwhdwujwséd yuppbpwlwunipjudp
hw6wfunpnh twjuptnpwé tnuwuwyny® 0,
<< opbuunpnipjwdp U/juwd yuwyjdwuwgpny uwhdwujws wuwppbpwywuniypjudp EEYwnpnuwhtu Gnuuwyny
wnpwdwnpjws punjuwspubph’ hwwlunpnh gwulynipywdp hwybpyw; npwdwnpnd Yyipghtuhu twpupuwnpbih
Gnwuwlyny b twjupuwnpbh dwiwtwwhwnyjwsh hwdiwp (Inipwpwgnip dwdwuwwhwwnywsh hwdwp dky
wuqud)* 0
Lwnqwéph wmpwdwnpnud twfunpn YEnbkpnd uwhdwtjwé wwppbpwlwunipyniuhg pugh™
dhusl 3 nwph Junbdnyeywu' 1,000 << npwd
3 mwph b wybh Junbdnipjwu (Fwuynd ywhwywudws |hubne nbwpnud)' 3,000 << npwd
Swppbp hwunwuwnyeniuubp ubpyuwywgubnt hwdwp mbntYwup
UbYy wdujw pupwgpntd pwgqwd hwohyubiph nbwpnw” 5,000 << npwd
Udtih qun pwgywsd hwohyubiph nbwpnud* 3,000 << npwd
Qwpyh/hwophydutiph duwgnpnh W/ {wd opgwiwnnipju Jwupt nkntjwup' Pwuyh hunbpubunwh Yuyph
dhgngny ubpyuywgyws hwynh hhdw ypw' 3,000 << npwd
Stnbklywupubp/qpnipyniuubp uwnwpjwé gnpswppubph yepwpebpyu
Uhtsl dbY wdudw Junbdnipyniu niubignn gnpdwpputiph hwdwn' 3,000 << npwd
UbY wduhg wybih Junbdnyeiniu niubignn gnpdwppubph hwdwp' 5,000 << npwd
Gnpéwpph Juwmwpdwu hhdptp, b wy] hwunwpnptph yuwatuubp (nipuwpwugnip hwunmwenph hwdwp)
Uhtsl 1 wdhu Junbdnieyniu niubignn’ 1,800 << npwd
Uhtsle 1 viwph Junbdnieyniu niubignn' 3,000 << npwid
Uty wwpnig wybh Junbdnyeniu niubgnn' 12,000 << npwd

Uy| Swnwynipniuubph uwlwqubp (uEpwnjuw LUK)

Lwnquwépubph Juwd wy hwuwmwpenebph thnunwht wnwpnid
Ubphwupwwbypwlwt' 0
Uhowqquiht
Opbupny U wwjdwuwagpny uwhdwudwsd |hubint nbwpnid” wnwpdwt dwnwjniyeintup dwwnnignn
Ywqiwybpwnipjwu Ynndhg uwhdwuywd uwlwght
W nbypbpnud® wnwpdwt dwnwjnieginiup Jwnnignn Yuqdwybpynyegjwt Ynndhg uwhdwuwd uwlwaght +
1,500 << npwd
Lunyjuwépubiph Ywd wy) hwunmwpnpetph® Muunydphpwlwséd wnwpdwt thnunwiht Swnwyniypju hongny
wnwpnid
Lbphwupwwybunwlwt' 3,000 << npwd



Converse
Uhswqgquwjht' Unwpdwu dwnwjniejniup dwwnnignn Yugqdwlbpwynigyjwu Ynndhg uwhdwujwsd uwlwaghu +
5,000 << npwd

Unyt hwéwfunpnpt inbnblwiph U pwnywéph dhwdwdwbwlyw ipppuwdwnpdwi b ppnblwiph nhdwg quibdnid bwpiwipbudws
(hubnt nwpnid quibdnidp Yuigpwpynid £ dhuytn ininblwiph npdwg:

Utlpg wybih gnpénn hwphy nibGbwnt wwpwquymd npypwpldmd b wdbh Jun pugdws hwpdh pugdwt wduwphdn' whlwfu
iplintywpnid bbpwnybnt thwuphg:

LEnwhwp Juwh Jhongubp

Pwuyp Swnwjnigyniuutpp dwwnigynud G bwlb hGnwhwp  Ywwh dJdhongubipny, npnug  wwjdwuubpp
ubplywjwgywsd bu htnlyw| hnnwubpny'

Converse Ungwiug Pwulj / Converse Mobile -
SMS - Converse / USSD -
Pwulndwwnubp b jwufuhljugdwu Yewnkp

Pwulyh pwuyndwwnubph gwuy’
Pwulyh dwutuwdyninbph gwuy’

Uuhpwdbywn thwumnmwpnpbtph guwul

TYhdnwd - hwyn

Uudp hwuwnwwnnn thwunwpenine, <wupwjht dwnwjnyeniuubph hwdwpwuhy Ywd nbnbwup <0< sunwtwint

ybpwpbnwi (sh wwhwueynud, beb ubpyuwjwgynid £ unyuwlwuwgdw pwpun)

Snpdwunnth sbwpneh ypw' tnbnblwup wotuwwnmwuph Jwiphg, npnbin wbwp £ ugdwsd |hup gpunbgpwd wwaownnup,

wotuwwnwuph unwdp U gnin wotuwwmwywpédp swihp: SknGywuph npwdwnpdwu dwdybnp swybinp £ gipwqwugh

20 opwgnigwiht opp (wofuwwwuph Jwjhpg wbntlwupp sh wwhwugynwd, bpb hwbwfunpnp nhdbint wwhh

npnipjwdp wnujwqu bwfunpn 6 wdujw pupwgpnd woluwnwywndp unwgb] b Pwuyh dhongnd) Ywpnn k

wwhwugybi| twl gnpdwwninth Ynndhg inpwdwnpynn tnwpblwt wuhwwnwlywu hwoybingniejwt ywwndbup
Uuhpwdbywnipjuu ntypnid jupnn o wwhwugyb| twl wyj hwuwmwpnebp

dwpYwjhtu ywwndnipyniu

Jwplwiht ywwndngjniup phaghluwlwi wd hpwjwpwiuwwu wudh ppuwtuwlwt wwnpwnwynpnyeniuubph
ybpwpbpw|;  wbntlwwngnygywu  wdpnnonigyntut E, npp gnyg  E wwihu Jbpohtupu Shuwtuwlwu
wwnpunwynpniginwibiph Ywd npwug Yuwnwpdwt wywwndnyejnp: Wu Yupbnp &, pwth np Jupyh hwdwp nhdbjng,
pwuyp Ywd Jwplwiht Yuqdwybpwnyeniup, dhush Jupl wnpwdwnpbine npnond Yujwgubp, nwnwduwuppnd £
nhdnWwwnith Jupluiht ywwdngniut nu qguwhwwnd, b nppwuny § wwwwuluwuwwne dbpghtuu' npwbu
Jwplywnnt:

Jwplwiht  wwuwdnigjwu dby ubpwnynud Gu hwpgdwt wwhphu uwpunpnnn 5 wwphubph  yGpwpbpjug
nyjwiubpp, b wiu duwynpynid £

wudh unwgwd dhuwtuwynpnuiubiphg, win pynwd'
npwug pwuwlhg b gnidwphg,
intpupwtginip $huwtuwynpdwu gnwdwnhg, wnbuwyhg, dwdytinutiphg, npw gény ywplwwnnth Ynndhg
Yhpwnynn wujwiuwywu nnynuwnpnyphg,
huwtuwynpdw wwywhnynid hwunhuwgnn gpwyubiph ytipwpbpjw| wnbntywwynye)niupg,
Jwpyhg pfunn dwpnudubiph Junwpdwt ywpunwiwuwsnigniuhg (ophtwly’ dwdwuwyhu Gu Jéwpyb| nnynuubpu
nt Jwjp gndwpp, ' ny),
w)j] wudwug npwdwnpwd Gpwotuwynpnipniuubiphg, npwug pwuwyhg W gnidwphg, jnippupwiginip
Gpwofuwynpnipjudp wywhnywd Jupyh nbuwlyhg, dwdytwnubphg b gpwyubph ybpwpbnu
wnbintlwwnynipiniuhg,
$huwuuwynpnudubph b Gpwofuwynpnieniuubph gdny dwdybunwug opbph/gnidwnpubiph wnywjnieintuhg, huswbu
uwl npwug hwdwp uwhdwuywd wnnyd nu inniqwupubiphg,
sybwpywd Ywd npuwgywd Yndntuw| yéwpubtiphg:


https://conversebank.am/hy/internet-banking/
https://conversebank.am/hy/sms-converse-ussd/
https://conversebank.am/hy/atms/
https://conversebank.am/hy/branches/
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dwplught wuwndnisynibip sh wwipnibwynid wbudbwlwt punyph pndjugbiin, huswbu ophtiwly wudh Epupluwlwh
wunpywabtihnyynit, Ypnbwlwt b pwnwpwlwl hwywgpulin, unghwpwlwt yhdwly b wyb:

Grbt Jwplywjhu wwwdnyjwu dby wnlw GU ufuw] Ywd pbph wndjwiutp, wyw wwpqupwudwu W ninndwu
uywwnwyny Juplwnnit Yupnn b wjn dwuptu nbnblugub) «URLAU Rpbnhun Ntathnpehug» PRL-hu, wjunthbn' twl
Jwplwiht pjnipn, Ywd ninnuyhnptu nhdbp mbntwunynieniu impwdwnpnn $htwtuwlwu uqdwlbpwnieniuubph:
Jwplwiht pinipnht wbnGwgnwdp Yupnn £ hpwlwiuwgyl] hwdwwywunwufuwt gpwynp nhdnd ubpluwjwgubnt
dhongny Ywd Eiayunpnuwihtu bnwuwyny' wngwug nbdhdnid «hd ULMHU» wuduwlwl gpwubljwyhg:

“Qwpluwiht pynipnih Ynndhg npwdwnpyws Jupluiht qynygubph Ytpwptippw) hwéwfunpnutiph pnnnputinh
punnidwb/unwgdwy,  puuwplydwtu W Jbpohtuubphu  wpdwgqwupdwt  gnpdpupwgp,  gnpdnnnueniutbiph
hwonpnwywunyeniup uwhdwuynud £ «ULAU Lpbinhuin Mtbthnpehug» PRPL-h « »-ny:

Uwupwdwuutipp' L hnnuiubpnid:

Jwplywiht wwwdneyniup b upnp quwhwwnwlwup pwpbwybint hwdwp wuhpwdbiom £ uwfu snyt npwup
Jwwpwpwgunn hhdtwlwu ywwnbwnubpp, dwutwynpuwbu' hwplwynp £ wnweoht huy hutwpwynpnipjwu nbiwypnid
wpwga dwnbi| gnpdnn dwdlybinwug wwpuwynpniginiutbipp, huswbiu bwl’

pbrlUwgut] Juplwihu pbinp" dJwuwdp Ywd wdpnnontgjwdp dwpbiny gnpdnn unytipp,

dwpnwiubipp Ywwnwpbp uwhdwudwsd gpudbhyht hwdwwywunwuuwt' pwgwnbiny npwgnuubpp b gniguwpbipinyg
Gonwwwh Juppwaghd,

ujwqgbgub mpJwsd Gpwotuwynpnieniuubpp' Ypbwnbing npwug pwuwyp, gnidwpp, huswbu twl, wnywjnyejwu
ntwpnid, wywhnybinyg wjn dwuny dwdlybnwug wwpunwynpnignwuubiph (nhy dwpndp,

pwgwnb| pupwghy ywpytph gdny wwpunwynpnieniuubph Yuwnwpdw unyupuy delopjw nipwgndubpp b
funtuwiht] wuyunmwhbh wudwug hwdwp Gpwofuwynp nwnuwinig,

funwuwiht] hwéwhuwyh unp qupybiph unwgdwu hwdwp nhdbng:

Nwnpnientu

Luwpipuyhtr hwzgh wpdnyphg pwppbpydnn wpdnypny wppbpyph jubfuhugdwh, wnlupph b uywuwplydul
YapEpmd Jquypwpdwd gnpdwppubph nbypmd wpipwpdnyph hnpuwbwldwt dwdwbtwly qnpémid E Pwtyp
Ynndhg uvwhdwtdwé 2% (Visa Virtual pwppp pbypnd’ 1%) dhounpnujbwp: Pwgwnnygynit Gu Juqudmd. Visa
pwppbiph nbypmd’ UU'L pnpupny b 6pnyny, huly Mastercard puwpipliph nypnid” UU'L pnjupny Jupupdwé
gnpdwppubipp:

Pwpipughts - hwzgh  wpdnyphg pwppbpynn  wpdnypny  qnpéwpph  hwjwupwgpdwy b thwupugh
hupybgpiwu dwdwtwl Ghpwnynn thnpuwpdbpubpp qupnn Gu qpwppbpdl;: <wjwupugpdwt dwdwinwuly
Yppwnynid Gu  ArCa/Visa/Mastercard  Jawpwhwyuplyuyghti  hwdwluwpqgbph  Ynnpdphg  uwhdwbgwd
thnfuwpdtpubipp, huly qnpéwntnipyut/qnpdupph hwyybgpdwt dwdwtwl Yhpwnynd £ Pwalyh Ynndhg
gnpSwnuniyquti/qnpdwpph hwyybgpdwt opjwti twfunppnn pwuluyhti opjw wyjwpiph hwdwp vwhdwadwsd
UUL pnpuph thnpuwpdtpp: Pugwnnipymt Gu Juqdnid Visa Jéwpwhwyjupyuyhtt hwdwlwpgh pwpipbpny
Gypnyny Junpwpywé gnpdwntunysyniuupp/qnpdwppttpp, npnug hwyybgpdwt dwdwbwl Yhpwnynid b Pwtalh
Ynndhg qnpdwnunyaywti/qnpdwpph huwpybgpdwti opjwiti twfunppnn pwtluyhti opjw wywpiph  hwdwp
uwhdwudwé Gypngh thnpuwpdtpp: Pnpuwpdbpubiph pwppbpmpyut hbyp Juwdws wpdnipughtt b wy nhuljph
hwdwp Pwulyp wunpwuppwtunpynysyniti sh pmd:

abp Yynndhg wwppwydnpmpynitip shupupbne Yud pbph Yuipuwpbine nbypnid bpbp wfuwpwipuyhtn opgw
pupwgpnid  wyn qpfyuibbpp ippwdwnpdbt Juplught pmipn,  nppln - duwynpydnid £ Q6p Juiplught
wunpdnysyniip: dunp Jupluyhtt wunpdnipymb moubuwp hypwquymd Yupnn £ junspunnipl Jupyph uypugdwi
hwpgmud: tip hpwyniip mubp Jupluyhtt ppmipyghg pupbhwt J&y wiqud wudbwp upwbwy A6p Juplughti
wunpdnipju qEYynygp:

atp gnypp Yupnn k opbupny uwhdwijwé Jupgny pnuwqudlb), Gpb Mnp dudwbwyht squnpupbp A6p
ipnynuwgnidwpubph U qupyh gnidwph dwpnidaubpp:

Pwulp, «®Pnnbiph pJugdwti U whwpblsnypyut phtwbuwynpdwti nbd wuwjpwph dJwupt» << opbupny
uwhdwtjwé hwbwfunpnp wyuppws nwunidbwuppnypyut byunpwlng upnn b hwwpunpnhg' «dwbwshp pn
hwéwfunpphti» («Know your customer») uljqpniiph hhdwti Ypw wwhwtoby |pwgnighs thwupwenpbp Juwd wy

ipnGynipynitubp, pusybu bwlb pwbwynp hwnnpnuwlgdwi pupwgpmd jpugnighs hwpgbp ypwy hwéwfunpnh:


https://acra.am/?page_id=631&lang=hy
https://www.abcfinance.am/lifesituations/credit-history.html
https://acra.am/%d5%af%d5%a1%d5%ba-%d6%87-%d5%a1%d5%bb%d5%a1%d5%af%d6%81%d5%b8%d6%82%d5%a9%d5%b5%d5%b8%d6%82%d5%b6/%d5%b0-%d5%bf-%d5%b0/?lang=hy

Converse

Oywpbpymw huwzhgubiph hwplyughtt hwdwwunpwufuwbnyayut wiph (Foreign Account Tax Compliance Act
(FATCA)) hhdwt Ypw UUL Qunwiwpnipyut hbp Gupwé hwdwduwjwugph wuydwatubphtt hwdwwupwupiwb,
Qtp' UUL hwplyupm hwinpuwbwini hwbqudwipp wwpqbine hwdwp, Pwblyp Yuwpnn b ppwluwiugbty
[puignighs pEnGhunpynipyut hwywpwaqpnid:

Pwult ppwywunt k thnhnfuly b jpwgbly dupnigynn Swnuynypymbbiiph uwlwqbbpp' wuwydwbwgpny
uwhdwtjws Jupgn OSwungbing wyn Jwupti  hwSwpnpnubpphtt' ubhwlwt  ptpbpubgpughtt  Fonid
( ) hwnnppuqpnipymt  hpwwwpwlbing, Pwalyh qpuwpwdpmd hwppwpwpnipyniaubp
thwlygtubint dhongny, kj. thnuippny Swunignidu ninuipybiny W/ jwd hwéwfunpnph 4nndhg ptuppywéd Pwalh Ynndhg
wnwowplynn wy Gnuwbtwlubpny ppuwdwnpbint dhongny, npp hwdwpynid E <wbwpunpph wuyppwé hpuqbynid:

Lwpypuyhtt huphyp b npuwiunid Gnwé npudwlw dhongulipp ipiopptiint hwbwpunpnh hpwyniipulpp Yupnn
G vwhdwbunhwlyby nupuwpwuph Jénny nuipwlwi wipbph hwpyunpp Jupwpmda wywhnynn Jwpdhuubph
qwd hwplyughtt Jwpdpuubph Ywd opbkupny uwhdwbdwé {upgnd wy ppwdwunt dwpdhuubph Ynndpg
ubpuywgywéd hwpiph hhdw Jpw:

Unwltg hwéwfunpnh Qupqunpniypqutt  hwydhg nppwdwlwt  dhongubph pntwquuémdp Yupnnp F
hpwhwtwgyly nuupwpwah Jénnd nuupwlwb wlppbph hwpyuwnpp Jupwpnidt wywhnynn Jwpdhuubph b
hwpluyphtt Jwpdphuubph Ynndhg bpluyugdwsé hwypph hpdwt Jpw: Tpwiup wppugnpmd &b hwhwfunpnh
pwuluypti hwphdubph pwnywdpubpmd, npnup Pwuyph U hwéwpuinpph dhol hwdwéwytbgyws YJupgny
ipnpwdwnpymd G hwbwfunpnht:

Ywply wpwbwine hwdwp  nhdGihu Pwblyp 3b6q Yppwdwnph Juplughte qéh  (odbpnpwdiph) Fwluwl

wuydwutubph wuhunpwlwi pbGpphly, npmd LJubphuyugdbt AGq ppwdwnpybiphp dwphp wbhunpwljwi
wuwydwubbpp:

Pwtlyp wuydwtwghpp Yupbiphu 36q ippwdwnpp «Pwpipbiph pppuwdwnpdw b ogipugnpddwitn uunuubpp»,
npnud upluywgywéd o pwpiph wiipwig oqipugnpddwitl uijwqugnyt wuwydwutbpp:

Cwoqupluyphu b pEpGnwihtu pwpntph wpwdwnpdwu Juyp

Lwpunbpp nmpwdwnpynd 5u Pwuyh Fuwygnp gpuwubtjuyh <wbwfunpnubph uywuwpydwu gpwubtjuynd
dwutwdninbipnid:

dwpYwjht vwhdwbuwswihh mpwdwnpbne npwjwi npn2dw b dEpddwu gnpénuubp

Pwulyp hwydws £ npwdwnpbp ywplwjhtu uwhdwuwswihp, Geb

Cwjinwwnnit hwdwwwwnwufuwund £ wjw; Juwplyh wpwdwnpdwt ywjdwtubpht b uwhdwuwthwynn

nnnyRULNhL,

Lwjinwwnniu guwhwwndw wpryniupnid dwuwsynid £ qupyniuwy,

Lwjinwwnnth ubipyujwgpwsd thwuwmwpenebpp b wnbntlwupubnt wpdwuwhwyww Gu, L ubpwnnd U pninp

wuhpwdbign nbntyniejniuttipp,

Lwjinwwnnth Jwplwjhtu ywwndniegjnup npwywi £ Ywd pwguluwgnid k:

Cwjnwuinnth' Jbpnugjw wwydwuubphg gwulwgwdhu, huswbu twlb Pwulh ubpphtu hpwdwlwu wlynbpny
uwhdwujwsd w)| ywhwugubpht shwdwwwwnwufuwubip, Ywpnn £ hwugbgut] Jupyh wpwdwnpdwu depddwup:

dwpYwjht vwhdwuwswihh mpwdwnpdwo npndwt Jwuht mbnbugubint b wpwdwnpbne dwdlbnubp

Jwpywiht vwhdwuwswihp wpwdwnpdwt npnadwt Ywjwgndp nbnd £ wnwybugnyup 5 pwulwihu op,
Lwhwlunpnp wnbntywgynid £ deyopjw dwdlybinnid, uwhdwuwswihp npwdwnpynd £ 3 pwulwjhtu opyw pupwgpnid:

Abp Phuwuuwlwu mbntYwwnniu

$hghywlwt whdwtg wnwowplyng Swnuynyymbubph npnudwi,
hwdbdunpdwt b kq hwdwp wdbbhwwpymbwyby puppbpwlyh pappmypgniip hGaypwgung  EGlpyppnuught
hwdwlwpq F' :
Owunignid wjwunubph hwnnigdw Gpufuwynpdwt ywuwydwuubph b Yupgh dwupt

dbtp  wywunh hwwngdwt  Gpwotuwynpnnu £ Udwunubph  hwwnigndp - Gpwgfuwynpnn hphduwnpwdp
(wyunthbwnl" <hduwnpwd):


http://www.conversebank.am/
https://www.fininfo.am/
https://www.fininfo.am/vcharayin-qart

Converse

UJwunh wpdnipwjht junniguwépp UJwunp Gpuwafuwynpdwt wnwybjugnyu swithp
Grb Unyu pwulynud niubp dhwju npwdwjht wywun 16 dhjhnu << npwd
Greb Unyu pwulynd niubp dhwju wpnwpdniypw)hu wywun 7 dpthnu << npwd

Grb npwdwjht wjwunp 7 dhihnu
bpb unyu pwuynwd niutip npwidhg wykh £
L &« wdny, L 7 dhhnu &L wd  (Gpwofuwynpynid wdwjht  wjwunu
wnmwndnqgrr:q uuL{{w‘Ur} Epb npwdwht wywting 7 dhipnt wdprr:rl{]gmrajwdp Enwnmfugdnzlr;wjléhmful{whtm‘r}g dh[r:rr:'u r}plltdhr}u
nwdhg juuiu b hwwnigdwu Gupwlyw npwdwjht wjwunh nwppbpnigjwu swihny)

16 dhthntu << npwd (Gpwfuwynpynid £ dhwju npwdwjht wjwunp)

<hduwnpwdh gunudbint uypp' p. bplwl, lunpuwgh 15 («Ejhn Mpuqu» phqubiu YEunpn)
<bnwfunu' +374 10 583514

Jdbébtph b mwpwdwjunipyniuutpph pnusdw upg

Lwbwfunpnh b Pwuyh dholt dwqwd gwuugwsd ybd b nwpwdwunienit twfu b wnwye ndynid £ Gpynunbp’
thnfuwnwpd pwuwlgnieniuutiph dhongny, huy hwdwdwjuniypjwu squint nbwypnd' <L opbuunpnipjwdp uwhdwujwsd
husybiu nwwnwlwu Yuwpgny, wjuwbu | Shtwtuwlwt hwdwwnpgh hwonwpwph dhongny:

Owtnignud Shuwtuwluw hwiwlwpgh hwawnmwpwph yEpwpbpyug

Stnblwgunu Gup, np «dhtwtuwlywu hwdwlywpgh hwonwpwph dwuhtu» << opbuph hwdwdwiu' «Ynudbpu
Pwuly» PPL Ynndhg dbtiq dwwinigynn Swnwjnieiniuubpp htwn Yuwydwd wwup dhihnt << npwdp Ywd npwt
hwdwnpdtip  wpwnwpdnyeny gnwwpp  sgbipwquugnn  gnypwiht  wwhwuoh nbwpnid  dwqwd Jtbbpu ni
wnwpwdw)juntpniuubpp Ywpnn Gu nédb] Shuwtuwwu hwdwlwpgh hwownwpwph dhongny:

Pwuyp b Spuwtvwlwu hwdwlwpgh hwonwpwph gpuwubtywyh dhole Yupywd hwdwdwjuwgph hwdwdwju'
Pwulyp hpwdwpynw £ Sphtwtuwlywu hwdwlwpgh hwomwpwph npnanudubpp yhéwpytine hpwyniuphg dhwju wiju
gnypwiht wwhwugutpp Jwuny, npnug swihp sh ghpwquugnd 250,000 (Gpynt hwpnip hhuniu hwquip) << npwdp
Ywd npwu hwdwpdtp wpwnwpdnypep, huy gnpdwpph gnwwph swihp sh gbpwqwugnud 500,000 (hhug hwpnip
hwquwn) << npwdp Ywd npwt hwdwpdbp wpunwpdnyen:

Qwughk’ 0010 p. Gplwl, U. lunpbuwgnt thnn. 15,
«kfpin Muqu» phqubu YEuwmpnu 7-pn hwply

Ep. thnuwn®

<bknwfunu' (+37460) 70-11-11

Suwpu' (+37410) 58-24-21

LUwy PwuYyh htwn

Cwybyw| wnbntywwnyniyeywu hwdwp Yupnn bp'

w)ghitp Fwuyh huwnbpubitnwihtu Yujp
wjght] Pwuyh Suwynp gpwubtjwyh Cwbwlunpnubph uywuwpydwu gpwubtjwy Ywd gwulugwsd
dwutwénin

quuqwhuwpb (+374 10) 511 211 htnwjunuwhwdwpny
WhatsApp' +374 95 511 211
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