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Unybwuwbwgndt ppwlwbwgynid b uwluqtng bwpuwipbudws Jéwpdw uipwgnidhg hbgn:

Uhounpnuybwph quudnidp Gywippwpyh gnpdwppp hwpybgndwt dwdwbiwl:

Uhstnpnuwdtwnp Ygnidwpyh gnpéwpph gnidwppt b hgwbdyh wudhowwbiu gnpéwppph dwdwbiwly:

Luwpwynp F bwl uwwuwnpynn pwulh Ynndhg Yhpwnybt jnwgnighs dhstinpnwydwnubn:
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Ywd nhdb Pwuy' pwpwnp U PIN-dwdywaph ybpwpennupydwu hwdwp' yéwpbing pun uwlwquh:
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Lwpunp PIN-dwdywagph ywhwywudwt wwwnwufuwtwwnyniegintup Ypnud £ pwpunwwwp:
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Yhg/hwybiyw| wju pwpwnbipp, npnug nbiwpnd pwpunwwwup wwppbpynud £ hhduwlwtu pwpunp pwpunwwwuhg:
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Converse
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Lwpwnp unwuwint wwhht  wuhpwdbon £ unnpugptp hwlwnwy Ynndh  unnpugpnigjwt  nwownnid:
Uinnpwapnipjwt pwgwlwnigintup jud npw wiuhwdwwwwnwuluwtniginiup unnpuigpnigju udn  wwpniuwynn
wudp hwunwwnnn  thwunweneht hwunhuwund £ ophtwlwt hhdp pwpwh uywuwpynwip dbpdbine bW wju
wngpwybnt hwdwn' wnwug npbk hnfuhwnnigdwu:

Lwpunny wnlwnph b uywuwpydwu Yhnbpnd Jéwpnd Yunwpbine jwd Yuwufupyugdwu Yhnbpnd uufupy
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huwnbputitn dhowdwypnd  sdnunpwagnpti/shwjinub PIN-dwdlwaghpp, pwuh np hunbpubn dhowywjpnud Yud
wnwug pwpwh ubplwjwgdwu gnpdwpputiph hpwlwuwgdwt nbwpnd  PIN-dwdywagph dnunpwgpnid sh
wwhwugynwd b bwfuwwnbuwsd sk npuk Jéwpwhwodwpyuwihu hwdwlwpgh Ynndhg: Ununpwagpbiny/hwjnutnt
nbGwpnid, wuhpwdbiowun £ wudhowwbiu nwnwpbguti gnpdwnpp, wbntlwgubp Fwulyhu U pinjuynpbip pwpunp:
pwpuntu ogqunwgnpdtijhu wuhpwdtigm £ PIN-dwdywghpp dnunpwapb wjuwybiu, np wbuwubih ghuh Gppnpn
wudwug U sinbuwdwiuwagpyh nplk uwpph dhongny,

Uwfupwtu pwpund punbpubunwhtu  dhowdwipnd  gnpdwnuniejniu/gnpdwpp  hpwlwuwgubip dwupwdwut
Swunpwlw| wyjw| hunbpubunnwiht Ywiphg qunwdubph Juwnwpdwl, wnwpdwl, gnpdwnuniyejwu/gnpdwnph
sbnujwgdwt, wwpwupubpp  Jbpwnwpddwu  wwjdwuubphu, punbpubnwht Jupnd  Ynunwlunwihu
wnyjwiubiph wnlwjnyepjwup,

hunbpubinwihtu dhowywjpnd pwpunny gnpdwnunipinit/qnpdwpp hpwwuwgubihu wtwp § ogunyb dwuwsqwd
W hnwwih Yuwjpbiphg, huswhuhp Gu Secure Sockets Layer (SSL) ubipinh$hlwwn, Verified by Visa wuywnwugnipjw
hwdwlwng, Mastercard SecureCode U wj| wuyinwugnipjwt hwdwlwnpgbip niutignn Ywptiphg,

sognybi] wju pwuyndwwntiphg, Ywufuhlugdwu W wnlnph/uywuwpydwt Ybnbphg W uwppwynpnidutiphg,
npnup dtip Ywpdhpny uwnwhbh skt uwd Yuulhwsd tu wnwowgunid, huswbiu bwl beb tpohuutiphu pwpun
pupbtingnn uwppht, uwmbnuwowpphu Ywd YJwufuhyh npwdwnpdwt wywnnthwuptu dhwgqwd Gu pwgnighs
uwppwynpnwdubin, hwnnpnwwnbn, Yusniu dwwwybuutip b w) ywuhwdth hptip:

Pwuyp huwpwynpnipyntu £ pudbinnid pwpunwwwuht unwiw| pwpunht Yuwwnwpywd dnwnpbiph W Gpbph
ypwpbipwy SMS (Ywpé)  hwnnprugpniejniubn’ winuhuny - huwpwynphtu Ywufubind - pwpwnh - gihwgnpywd
oglnwagnndnwip: funphnipn £ wipdnd Jbipnugyu SMS  hwnnpnwgpniginiup unwtwnit wbu hwywuwnhwuw|, np
gnpdwnuniginiup/gnpdwppp Ywuwnwpyb £ Adbp Ywd bp ynndhg jhwgnpwd wudh ghunnyejwdp, Ywpgwnpnigjwdp
Ywd dwutwlygnipjwdp:

Pwuyp pwpwnwwwuubph hwdwp  ubpnpqwé £ LGYwpnuwihut Jéwpndubph wngwug  punniudwu
wuywwugniejwu 3% Ubpnip (3D Secure) hwdwlwpgp' Pwuyph Ynndhg npwdwnpynn dblwuqudjw qununuwpwn,
npp pwpunwwwup unwund £ Pwulyht twjuwwbu npwdwnpywsd poowiht hbnwfunuwhwdwpht ninwplyynn SMS
hwnnpnwagpniejwu dhongny Ywd EiGYunpnuwihtu thnuwnny:

Lwpinp Ynpunp/gnnugdwl, sjhwanpyud oguwgnpddwu Ywd udwu ogunwgnpddwl Ywwugh nbwpnud
wngbwhwytnt hwdwp hwpluynp b wudhowwbu hwjntub] wyn dwupt' hbnlyw| tnwuwlubphg guwuuwgwsdny.

Rwuqwhwpbiny Lwpwp Yypw ugdwd hbnwiunuwhwdwpny:
Ruwuqwhwpbing Pwuy' ubppnugyw| hbnwiunuwhwdwpubpny.
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dwdp 9:00-22:00' (+37410) 511-210, 511-211,

onipgopjw’ (+37410) 545-514:
Pwuwynp nhdnwh unwgnuwihg b pwpnwwwuh hupunieniup downbinig htinnn Lwpunu wpgbwthwyynid k:
Pwuyh ns wotuwwnwupwihu optiphtu U dwdbpht'
quugwhwpbiny «Updbuhwu Lwpny» PPL' (+37410) 592-222 hbnwfunuwhwdwpny:
Nunwpybiny hwdwwwwnwutuwl gpwynp hwnnpnwagpnientu £l hwugting Ywd
(+37410) 511-212 pwpundy:
Lbpywywgubiny gpwynp nhdnd Pwulyh gwulwgwsd dwutwédinin:

Uhtus Pwuyhtu Swungbiint wwhp pwpunny Yuwnwpywd gnpdwnunigniubiph/gnpdwppubpp hwdwp Pwuyp
wwwnwufuwtwwnynipntt sh Ypnid:

Upgbijwthwynidhg htinn Lwpwnp hwjnuwpbptiine nbypnud pwpunwwwup wywpwwynp £ wyn dwupt wdbuwngp
1 pwulwjhtu opdw pupwgpnid wnbntlwgub) Pwuyhu:

Lwnywdpnd gnpdwpph hwoybgpdwtu wwhhg 1 vwpw pupwgpnd (Yéwpwhwowpywiht hwdwlwnpgbpp
Ywunuubpny Ywpgwynpynn nbwpbipnd® 60 op) pwpunwwwup Yupnn b Pwul ubpywjwugub qnpéwpph pnnnpwnydwl
hwjyn' hwuwubh £ Pwuynud, huswbu uwb hbnlyw) hnnwing'

funphnipn £ wipgnud npu wuhwdwwwwnwufuwunpywu  Ywd  swpnnujwd gnpdwnp ‘qumblm nbwpnd
wudhowwbiu wnbinkljwgub) Fwuyhu:

LoJwd dwdlbtinhg ni ubplyuwjwgywd hwjnbpp Ywpnn Gu  snhunwpydbp Pwuyph  Ynndhg: SGnpdwpph
pnnnpwplydwu hwdwnp hwpywynp § ywhwwub| gnpdwnpph htin Yuwywsd pninp hwunwpnebnp:

Pnnnpwpydwt hwynht b wwwwufuwu 90 opjw dwdlybinud Pwuyp Ywd Yybpwlwugh pnnnpwpyynn
gnpdwpnph gnwwpp pwpuwihu hwodht Ywd pwpunwwwuht  Yupwdwnph  gpwynp wywwwufuwt'  gndwph
ybpwnwpddwu wuhuwphunyeniup  hphduwynpbing: Unwudhtu nbwpbpnd, pwpunwwwupht ywmnpwéd dwunigbiny,
huwpwynp £ wwwwufuwu gpnigyniup npwdwnpdh Ywd gndwpp ybpwlwugudh uwhdwuywsd 90 opjw dwdytinnhg
nw' blubny Jéwpwhwodwplwiht hwdwluwpgbph wunuubphg Yud w)) stwfuwnbujwsd hwuqudwupubphg:

Snwwpph  YEpwlwuqudwu wuhtwphunejwu nbwpnd pwpunwwwup sh wquuynd Pwulyph ulywundwdp
niubigwd hp ywpuwynpnipniuubphg:

Wu nbwpnwd, bpp gindwpwpwlwu gnpdwnpph hpwlwuwgdwu thwuwinp hwjntuwpbpdb) B pwuyh wouwnwygh
ynndhg, huswbu twl Yébwpwhwoquwplwiht hwdywpgbiphg pwpwnh ndjwiubph htwpwynp wpnwhnuph dwuht
hwoybtinyniyeniu unwuwnt niypnud, pwpuinh Ybipwennupyndp juwnwpynid £ wuygbwnp:

Qnpéwnunyeyniuutph/qnpswppubph Juwmwpdwu dwdybnubp

Snpdwnunyeniup/gnpdwppp hwdwpynd £ Gpwgpwd  pwpunwiht hwodhg  gnpdwnuniejwt/gnpdwpph
hwoJwndwu opp: Fnpdwnunieiniup/gnpdwppp’ Ywiudwd wnlnpp/uywuwpydwt Yanh nbuwlhg, Yupnn &
hwoqwnyti| dhusl 30 opwgnigwiht opyw pupwgpntid: Snpdwnuntejwt/gnpdwpph gnwwpp pwpwnhg Gpwagpynd £
wudhowuwbiu, huly pwpwnwihtu hwoynd hwodwnynud k, husybu bwl pwpunwiht hwodh pwnywdpnid wpunwgnpynid
E, npybu Ywunu, hbwnlyw| dwdybnubpnud’
UpLw hwdwlwpgnd Yuwunwpjwd gnpdwnunie)niuubiph/gnpdwnputiph nbwpnid hweonpn wotuwwnwupwiht onp,
UpLw hwdwlwnpghg nnipu Juwnwpdwd gnpdwnunieiniuubiph/qnpdwppubph nbwpnud 2-3 wotluwwnwupwihtu op
htuwnn:
Lwpunwiht hwoyhg U wy pwuytphg thnfuwugnuubpp pwpwht hwuwibh G nwnund, npwbu Ywunt, hbnbyw|
dwdybtiinubpnid.
dhusl nyjw wotuwwnwupwihu opjw dwdp 12:30, Gpb gndwpp dnunpwapyb) £ Ywd thnfuwugnudp unwgyb) §
Pwuynwd dhusl unyt wofuwwnwupwiht opdw 11:00,
dhusl nyjw) wotuwnwupwiht opdw dwdp 16:30, Geb gnuidwpp dnunpwagpyb) £ Ywd thnfuwugnup unwgyt) £
Pwulynwd unyu wotuwwnwupwihtu opnjw 11:00-15:00,
dhusl nyjw) wotuwnwupwiht opdw dwdp 18:30, Geb gnidwpp dnunpwagpyb) £ Ywd thnfuwugnup unwgyb) £
Pwuynwd unyu wotuwwnwupwihtu opnqw 15:00-17:00:
Pwulyph wbpdhuwjutipny pwpunhtu wuluhy dnuwnpwagpywd gnwdwpp, husybu twl Pwulh hunbptubn bW Unpw)
pwul hwdwlwpgbph dhongny pwilwiht hwadhg pwpwht tinfuwtgnuip (pwgwnnipjudp pwpnwiht hwadhg
thnfuwugnudubiph) hwuwubh £ nwnund npwbu Ywunu dphus 5 pnwbh pupwgpnd (UpLw wpngbuhugquihu
yeuwnpnunwd nbfuuhlwlwu Ywd dpwagpwiht fuunhpubiph pwgwlwjnyeiwu nbwpnid):
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Snipwpwginip wdujw wnwoht 3 woluwwmwupwiht opp gnpdwnpubiph gnudwpubipp Ywpnn Gu pwpunphtu hwuwubih
nwnuw| uwhdwujwd dwdybtinubiphg wykith niy:

Lwpwnwihtu hwodhtu dhongubipp Ywpnn Gu dnunpwgndl) twb Jéwpwhwoduplywiht hwdwlwpgbph Ynndhg
twfuwwnbujwsd wnwppbpwyubpny (pwpwhg pwpu, EGlunpnuwht npwdwwwuwlyhg pwpunpt  thnfuwugnud,
pwulndwwnh dhongny gnwdwph dnwnpwgpnd pwpwht W wyt), npnug nbwpnud gnwdwpp pwpunptu Ywupnn
wlywnhjwuw| wudhowwbu Ywd Jbwpwhwodwpwiht hwdwlwpgbph Yynndhg wndjw| gndwph dnunpwgnpdw
Gnwuwyh hwdwp twhwwbuwsd dwdwuwuwhwndwdnud: Lwpunwiht hwoyht  gnidwpubiph dninpwagpdwt
nGwpnd gnudwpp hwdwpynd £ dnuwnpwgpwd ndjw gnpdwnunigjwt/gnpdwpph  hwoybigpdwu opp: Npwbiu
Ywunt udwuwwinhw gnpdwpputipp hwoywnynud Gu 1-3 woluwnwupwihtu opnyw pupwgpntd:

Pwulyp nplut wwwwufuwtuwwnynigyntt sh Ypnwd pwprnwwwuh Ypwd wju huwpwynp Juwuubiph hwdwp, npnup
Ywpnn U wnwowtw| gnwwpp dwdwuwlwjht fugnwing Ywd npwgndny hwuwtbh nwnuwne jud nwgnuing
wywhjwuwint  hwdwp:  Uwutwdnpwwbu' ng  Pwulph dbnpny wbluuhyulwu Ywd  dpwgpuwihu  fuunhpubph
wwwnbwnny:

Lwpwh gdny Ywpnn £ sduwynpyti gbpwdwiuu Ywfuywsd gnpdwnpubtiph npn2 wnbuwlubiph (hjnipwungubiph
wdpwgndwu, wynnjwpédnyeh, nniphqih b qupdwuph ninpunp uywuwpydwu Yenbpnd junwpgwd gnpdwpputip
L wyt) wnwuduwhwwnynyejnutubphg. uwywuwpynn pwuyh Ynndhg gnpdwpph ubpluwjwgdwu  dwdybinubiphg,
Spwagpwiht fuunhpubiphg, uywuwpydwu Ytwnph Ynndhg Yuwunwpgwsd hbngdwnpubiphg/htindbpwnwpatiphg, objwju
ntdhdnWd  Yuwuwwpywd gnpdwppubtiphg, Pwulh Ynndhg uvwhdwuwsé dhounpnwydwpubphg, wpwwnpdnyph
thnfuwtuwydwu gnpdwppubiphg W wyu:

Lwpunh wngpuydwu ntypnid

Pwuyp pwuyndwwubiph Ynndhg wngpwyywsd pwpunbpp nnipu Gu pbpdnd pwuyndwnhg wnwybjwgnyup
woluwinwupwihtu opnjw pupwgpntd.
Pwuyh Ynndhg prnupyws' wngpwyywsd pwpubpp tplopjw dwdlybnnud bupwlw Bu npwdwnpdwu
pwpunwwwuubphu:
Pwuyh Ynndhg prnupyws' wngpwyywsd pwpunbpp Pwulynd ywhwwuynw Gu 30 op, wjuhupu
pwpunwwwup pwpwp htn unwuwnt twywwnwyny wbwp £ Pwuly ubplujwuw pwpnh wngpuwydwu
opjwuhg 30-onjw dwdytiinnud:

Lwpuh pinfwynpnd b hwyyh uwnbgnid

Glubiny pwpunwwwuh owhbph Wwonwwunyejwu wuhpwdbonnyeniupg' pwpuwihtu hwoyny 6 wdhu b wybih
opswlwnnieinu sihubiint nbwypnd Pwulup Ywpnn £ dhwynndwupnpbu uwnbgut pwpunwihtu hwohyp W pinywydnnt
pwpunp' wnwug wjn dwuht pwpunwwwuht pugnighs wbnblwgubing, husp, uwlwiu, sh uwhdwuwthwynd Pwuyh
hpwyntupp' hp hwunby pwpnwwwuh nubgwd Jéwpwihu  wwpunwynpnieniiubph Juwwpndt wywhnybnt
uywuinwyny hwdwwwwnwufuwu gnidwpubip quudb) pwpwnwihtu hwayhg:

Pwtlt pp bwpiwdbntnygyudp upnn £ pinfuwiynpty pwpinp b uwnbigty pupypught hwphyp, hipnlywy nGupbpnud.
pwpunwwwup Pwuyp tywundwdp niuh dwdybwnwug ywpunwynpnie)nuutn,
pwpunuwwwup dwdwuwyht sh juwwnwnb) vwlwgqubpnd uwhdwudwd Jéwpnuwiubpp,
whwnwlwu ppwywunt dwpdhuutphg unwgyb) £ pinywynpdwt hwdwwwwnwufuwu gpnye)niy,
Pwulu pp Ynndhg Ywuwwpynn dnuppnppugh dwdwuwly hwjnuwpbpb b Ywulywsdbh gbndwpwpwlyw,
wuophtuwwu, Ywd npwuhg pfunn gnpdwnunieniuubp/gnpdwppubp:

Puwtlyp ywpnn £ wwwpinlyudnply pupgp b wywuwnbgbly pupgughts hwghdp, Geb.
pwpunwwwup dwpb) E dwdybinwug wwpunwynpnieniuutipp,
pwpunwwwup Yyéwpt b uwlywqubipnd uwhdwujwd ydwpnwdubpp,
whwnwlwu hpwywunt dwpdhuubphg unwgyb) b wywpinuynpdwu hwdwwwnwufuwt gpnientu,
Pwulu pp Ynndhg Ywuwwpynn dnuphpnphugh dwdwtwly hwjntwpbpwd Yuulwdbh gbindwpwpwlwu
gnpdwnuniejniutipp/gnpdwpputiph gény  uwnwgb] £ pwuwynp Ywd gpwynp hwyjwuwnnd  npwug ng
gbndwpwpwlwu (hubint yepwpbipjw:

Pwulu hpwywunt £ wpgbjuihwyt] pwpwp, Gt pwpunh wnyjwiubpp (pwpnp Yepguwdwdybnp, CVV2/CVC2
Swdlwahpp) huinbpubwn dhowywipnid dh pwuh wuqwd ufuw £ dnunpwgynb:



Converse
Lwpunp yEpwpnnupynid

Lwnwnbipp Gupwlw Gu ybpwpnnunpydw.

Shapywlwu Juwudwdph nbwpnd dhghlwwbu thnfudnd £ pwpup b PIN-dwdlwghpp (Juwgwd ndjwiubpp
dunud Gu wuthnthnfu): Ybpwennupydwt nbwypnd pwpunwwwup Pwuyht hwusund £ Juwudwsd pwpunp:
Lwpup Ynpunp/gnnnigju, ndjwiubpp 3-pn wudwug hwinuh nunuwint nbwpnd' $hahyuwbu thnfugnd &
pwpup, pwpunh hwdwpp, PIN b CVV2/CVC2 dwdlwagntipp, uwl pwpwnh gnpdnnnipgjut dwdytinp (uwhdwudwd
pwnwnh dwdybunh swihny):

PIN-dwdywanph Ynpunh nbwpnd' thnfuynid £ dhwju PIN-dwdywahpp Ywd ybpwennupynd £ unp pwpwn' unp
PIN-dwéywagpny:

Lwpnwwwuh wudwu, wqgqwudwu ginthnfunigyuwu nbwpnd' $hghwwbu  hnfudnid £ pwpwp b PIN-
Swoélwaghpp: Wu nbiwypnud pwpunwwwup Pwulyht £ hwudunw pwpunp:

Lwpwnh nbuwyh thnhnfunipjui nbwypnid' Shahluwbu dinfudnid § pwpup, pwpuh wbuwyp, pwpup hwdwpp,
PIN b CVV2/CVC2 dwdwapbipp, twl pwpwnh gnpdnnnipjut dwdlybinp (uwhdwujwd pwpuinh dwdybinp swihny):
Un{wjnipjwu nbwpnud (Geb thnthnfuniygjwt ywwnbwnp pwpwnh Ynpnwwnp sk) pwpunwwwup Pwuyhtu hwudund £
pwpuwp:

Lwpuinp gnpdnnnipjwt dwdytnh wywpwht $hghywwbiu thnfudnd £ pwpwp b pwpnp dwdlbnp, huy hhu
pwpwup pwpunwwwuh Ynndhg Ybpwnwpdynd £ Fwuy unp pwpwnp unwuwine ywhhtu: UpLw  wnbuwyh
pwpubiph PIN-dwdlywahpp sh thnfuynud:

Lwpunbipp Juwnwdwdybn Yupnn Gu Jbpwennupyytp pwpinp Jbppuwdwdytivnhg 3 wdhu gnun: Lwpuinp
gnpdnnnigjwu dwdybnh dbpwlwugudwu nbwypnud hwéwfunpnp wbiwnp £ wwywhnyh ndjw) pwpnwnbuwyh hwdwn
uwhdwujwsd uywuwpydwu Yyéwpp:

Pwulyp' dwdlybnh wldwpwhu twpunpnnn Jbpoht 15 optiph pupwgpnud, wnwug pwpunwwwuh [pugnighs
hwdwdwjuniyejwu, Ywpnn k yepwpnnunyt pwpunp:

Pwulyp Ynndhg wywundwwn Jbpwennuplynd Bu hwodpt' ndjw) pwpunwwnbuwlh hwdwp uwhdwudws dby
wnwpyw uywuwpydwtu Jéwpht hwdwpdtp gnidwpp swihny npwlwt duwgnpn niubignn pwpunbipp, pugwnnigjwdp wju
pwnuwbiph, npnug dwuny unwgyb) £ sybpwennupydwu dwupt gpnipniu:

Lwpunbiph ybpwennupydwu gnpdptpwgu hpwwuwgynud £ b wywpunynd £ hwoybuinne wdujw pupwgpntd:

“hg/hwybywi pwpuntipp
Ny nbghntun hwbwhunpnubpht npwdwnpywd pwpwnbpp

Lwpwunh/pwpunwihtu hwyh thwlynid

Lwpunp Bupwyw § hwlydwu hbnlyw| nbwpbpnid.
pwpwnh dwdybnh wwpupt sybpwennunpydwi nbwypndd,
hwéwlunpnh nhdnwh hhdwu Yypw:

Muwydwuwgpp nédwu bpwpbnw] pwpunwwwuh gpwynp nhdnwdp unwuwint wwhhg 5 (hhug) pwulwhu
opw pupwgpnud Fwuyp Ynwnwpbtiguh pwpwh uywuwpynwdp:

Lwpuinp gény wwpunwynpnieniuubtph wnwinigjwu nbwpnd pwpwh thwydwt nhdndp Ywpnn £ punnib)
dhwju wyn wwnpwwynpnyeniutbph dwpdwu nbiypnid:

Thwlwu duwgnpn niubtwine nbypnd hwwhunpnt wiu Yupnn £ unwuw nhdnudp ubpyuwjwgubiing htinn 45
op wug. Upqwd dwdytinnud htwpwynp wwpunwynpnieniutubph wnwowgdwu nbwpnid hwéwfunpnp wywpwwynp k
dwpb] wnwowgwsd gbpwdwiuup 5 pwulwjhtu opw pupwgpnid:

Lwpnp  uywuwpydwu nwnwpbgdwtu nbwpnd  pwprnwwwup  wpniwwynd £ owwpuwynpnyginiu b
wwwnwufuwtuwwnynipntu Ynb wiy gnpdwnunigyniuubph/gnpdwppubph Jéwpdwt hwdwp «npnup Ywwwpybp Gu
Uwfupwtu pwpuinh uwywuwpydwt nwnwpbgnup L/Jwd pwpunp Puuyphu hwudubip (nsuswgubip):

Pwlws pwpwnp hwygh duwgnpnp Gpkp wiujw pupwgpnid sogunugnpébint nbwypnd quudymd | 1,000
<< npwd jnipwpwginip Gnwdujwlph hwdwp, Get duwgnpnp thnpp L 1,000 << npwidhg, wyw quudymd k
wdpnng duwgnpnwihtu gndwpp b hwphyp hwlyynud k:



Converse
Lwpup hwydwup hwonpnnn Gpypnpn mwpyjwhg ujuwé hwryhg wluwlwu quudynid £ 5,000 ££ npud:
Unyu uwlwghup sh Yppwnydnd, Gt hwéwlunpnh nput hwyyny Yuwwmwpyb) Gu gnpswppubp Jud ybEpghuu
Pwulynd niup gnpénn wjwun Ywd npuk $puwbuwynpnid, pusybu twlb sh mwpwsynd opbupny uwhdwuyjws
Ywpgny wpgbwuph wnwly qunuynn pwuluwiht hwypdubph ypw: Geb Gpynt mwph b wybih gnpéwnunipiniu
shpwwuwgywsé hwygh duwgnpnp thnpp £ 5,000 << npwidhg, quuaynid  wdpnng duwgnpnwiht gnidwpp b
hwahyp thwlynud E:

NMuwnwujuwuawwnynipntu

Pwtyp wunpwuppwtiwnpynipynils sh Ypnid.

Stjuuhywywu Ywd Pwuyh gnpéniubinggjudp sywjdwuwynpywd nplub ywwndwnny 3D Secure wuywwugnipiwu
gunuuwpwn sunwuwnt b npw wpryntupnd gnpdwippp fuwthwuybint nbuypnid:
Npuk pwuyndwwnd, Ywufuplugdwt Ywd wnunph b vywuwpldwu Yeond (wn pynd’ hunbpubuwihu
dhowywjpnud  gpwugywsd) pwpwp suywuwplydwt Jud npwiug  wofuwwnwuph  fuwthwudwt  hGnbwupnyg
pwpunwwwupt ninnuyh Ywd wuninuyh hwugwsd Juwuh hwdwp:
Lwpun Yuwwpdwd wju  gnpdwnunieniutiph/gnpdwnpubiph  htunbwupny pwpunwwwuht wwwnbwnjwd
uwutbiph hwdwn, npnup hpwlywuwgyb) Gu
dwqUpuwlwt  dwwwdbuh Ywd shwyh  dIhghlwwbu pupbpgdwdp, Hwd CVV2/CVC2  Sdwdlwagnh
dnunpwgndwdp U pnnupynn pwuyh Ynndhg otjwju hwywuwmwagnpdwt unwgdwdp (wuqwd wju nbwpntd,
Gpp  gnpdwnuniejwt/gnpdwpph  wunnppugpht - wnw  unnpwgpnieintup  wwppbp £ pwpnwwwuh
thwuwnwgh unnpwanniejniuhg),
3D Secure hwywuwnwgpnud unwgwd, huswbu twl 3D Secure wuyunwugnigjwt hwdwlwpg wwwhnynn
Ywjpbpnid Yuwnwnpyws, uwlwju 3D Secure hwjwuwnwagpntd sulnugwd wngwg
gnpdwnuniginiutipp/gnpdwpputiph hwdwp:

Pwulyh htnn hwnnpnuygdwu tnwuwly

Tup ppwyniip mbbp hwnnpnulygyly «Unbibpu Pwbl» PPL hbtp Abp bwpuptppwsé Gnwbwlyny'
thnuippuyghti Juwyph dhongny Yuwd EGlpppnuughtt Gnwtwlny: EElpgppnaughtt Gnubwlynyg pbn&lhunpynipywi
uppugnudtt wdbbwhwpdwpwdbapt F' hwuwbbih £ 24/7 nkdhdny, qtipé k pnpuwht pbntiunpynysyut Ynpupph
nhuljhg b wuwywhnynid E quinpppnipynit:

Lwnyuwépubiph, mbnGywupubph b wyp mbntYnipniuubph nmpwdwnpnd (bEpwnyw; LUK)

Luwnyjuwéph mpwdwnpnud LK opbuunpnipywdp W/ jwd ywyjdwuwgpny uwhdiwujwé yuppbpwlwunipjudp
hw6wfunpnh twjuptnpwé tpuuwyny® 0,
<< opkuunpnipjudp U/juwd yuwyjdwuwgpny uwhdwujwsd wuppbpwwunyejudp EEYwnpnuwhtu Gnuuwyny
npwiwnpjwé pwnquépubtiph’ hwéwfunpnh guwulynipjwdp hwybyw) mpwdwnpnd Yyipghtuhu twhupuwpth
Gnwuwlyny b twjupuwpbh dwiwtwwhwnyjwsh hwdwp (Inipwpwgnip dwdwuwwhwwnywsh hwdwp dky
wuqud)* 0
Lwnyuwéph wmpwdwnpnid twhunpn Ynbpnd uwhdwijws wwppbpwywunipyniuhg pugh”
dhusl 3 nwph Junbdnyejwu' 1,000 << npwd
3 mwph b wybh Junbdnipjwu (Fwuynd ywhwywudws |hubne nbwypnud)' 3,000 << npwd
Swppbp hwunmwuwnyeniuubp ubpyuwyugubint hwdwp mbnEYwup
Uty wdujw pupwgpntd pwgqwsd hwohyubiph nbwpnw” 5,000 <L npwd
Udtih yun pwgqws hwohyubph nbwpnut* 3,000 << npwd
Cwpyh/hwopdubiph duwgnpnh W/ {wd Jppwiwnnipjut Jwupt nkntjwup' Pwuyh punbpubunwht Yuyph
dhgngny ubipyuywgyws hwynh hhdw Jpw' 3,000 << npwd
Stnklywupubp/qpnipyniuubp Yuwmwpjwé gnpswppubph yEpwpebpyu
Uhtsl dbY wdudw Junbdnieyniu niubignn gnpdwpputiph hwdwn' 3,000 << npwd
Uty wduhg wybih Junbdnyeiniu niubignn gnpdwppubph hwdwp' 5,000 << npwd
Gnpéwpph Juwmwpdwu hhdptp, b wy] hwunwpnptph ywwatuubp (Inipuwpwugnip hwunmwenph hwdwp)
Uhtsl 1 wdhu Junbdnieyniu niubignn’ 1,800 << npwid
Uhtsl 1 vnwph Junbdnieyniu niubignn' 3,000 << npwid
Uty wwpnig wybh Junbdnyeniu niubgnn' 12,000 << npwd



Converse
Uy; Swnwynipniuubtph uwuqubp (ubpwnjuwp LUK)

Luwnyjuwépubph Yuwd wy hwunmwpnpebph hnunwiht wnwpnid
Lbphwbpwwybypwlwl L UL 0
Uhgwaqqujht
Opbupny U wwjdwuwagpny uwhdwuywd |hubnt nbwpnid" wnwpdwt dwnwjnientup dwwnnignn
Ywqlwybpwnipjwu Ynndhg uwhdwiuywd uwlwght
Uy nbypbpnud® wnwpdwt dwnwjnieiniup dwwnnignn Yuqidwybpyniyejwt Ynndhg uwhdwuwd uwlwght +
1,500 << npwd
Lunyjuwépubiph Ywd wy) hwunmwpnpetph® Muundhpwlwséd wnwpdwl thnunwih swnwyniypju dhongny
wnwpntd
Lbphwupwwybunwlwu b U< 3,000 << npwd
Uhowqgqujht' Unwpdwt dwnwjniginiup dwunnignn juqdwybpwniejwu Ynndhg uwhdwujwsd uwlywghu + 5,000
<< npwd

Unyt hwéwfunpnpt inbnblwiph U punywéph dhwdwdwbwlyw ppuwdwnpdwi b (pnblwiph nhdwg qubdnid bwpiwgpbudws
(htbynt nwpnid quiidnidp Yuipwpynid £ dhuytn intinblwbiph npdwg:

Utlhg wybih gnpénn hwphy nibbbwint wwpwaquymd npypwplydmd b wdbh Jun pugdws hwodh pugdwt wduwphdp' wilwfu
ipbnblywupnid upwnybynt thwuphg:

<Enwhwp Juwh Jhongubp

Pwuyp Swnwjnigniuubpp dwwnigynud G bwb hGnwhwp  Jwwh dJdhongubpny, npnug  wwjdwuubpp
ubpywjwgywsd U hbwnlyw| hnnwubpny'

Converse Ungwug Pwulj / Converse Mobile -
SMS - Converse / USSD -

Pwtyndwintbp U Yuifuhjugdwh Yhnkp

Pwulyh pwuyndwwnubph guuy’
Pwulyp dwuuwdninbph gwuy’

Uuhpwdbyn thwuwnmwpnpbtph gwuly

Thdnwd - hwywn
Uudp hwuwnwwnnn thwunwpenine, <wupwiht dwnwjnyeniuubph hwdwpwuhy Ywd nbnbwup <0< sunwtwint
ybpwpbnwi (sh wwhwueynud, Geb ubpyuwjwgynid £ unyuwlwuwgdw pwpun)

Uuhpwdbtywnipjut nbypnd jupnn Gt wwhwugyb| twl wy) hwuwnmwpnpbp

NuwnpnipiniLu

Puwpipuyhts - hwzgh  wpdnyphg pwppbpynn  wpdnypny  qnpéwpph  hwjwupuwgpdwt b thwupwgh
hupybgpiw dwdwtwl Lhpwnynn thnpuwpdbpubpp qupnn Gu pwppbpdl;: <wjwupugpdwt dwdwinuly
Yppwnynid Gu  ArCa/Visa/Mastercard  Jawpwhwyuplyuyghti  hwdwluwpqgbph  Ynnpdphg  uwhdwbgwd
thnjuwpdtpubipp, huly qnpéwntuniput/qnpdupph hwrybgpdwt dwdwtwl Yhpwnynid £ Pwalyh Ynndhg
gnpSwnuniyquti/qnpdwpph hwyybgpdwt opjwti twfunppnn pwuluyghti opjw wyjwpiph hwdwp vwhdwadwsd
UUU pnpuph thnpuwpdbpp: ®npuwpdbpubiph ppnwppbpnipyut hbyp Juwdwd wpdnipughti b wyy nhuljiph hwdwp
Pwtlp wunpwuprwbunpynipynils sh Ypnid:

Pwulyp, «®Pnnbiph pJugdwt U whwpblsnypyut phtwbuwynpdwti nbd wwjpwph dJwupti» << opbtupny
uwhdwtjwé hwbwfunppp wuppws nwunidbwuppnypyut byunpuwlng upnn b hwwpunpnhg' «dwbwshp pn
hwéwfunpphti» («Know your customer») uljqpniiph hhdwti Ypw wwhwtoby |pwgnighs thwumpwenpbp juwd wy
ipnGynipymiiibp, huswybu bwlb pwbwynp hwnnpnuwlgdwi pupwgpmd jpugnighs hwpgbp ywy hwéwfunpnpt:

Oywupbpypyw huppgubiph hwpluyhti hwdwwunpwufpuwnysywt wliph (Foreign Account Tax Compliance Act
(FATCA)) hpdwt Jpw UUL Juwnwywpnyayut hGyp Yupwés hwdwduytwgph wuydwbubpht hwdwwwpwupiwi,
atp' UUL hwplhupm hwinpuwbwini hwbqudwipp wwpqbine hwdwp, Pwilyp Yuwpnn b hpwlwiugity
Inwgnighs pnblunpynipywt hwijuwpwqpnid:


https://conversebank.am/hy/internet-banking/
https://conversebank.am/hy/sms-converse-ussd/
https://conversebank.am/hy/atms/
https://conversebank.am/hy/branches/

Converse

Pwuly ppwywunt E thnhnfuly b jpuwgbly dupnigynn Swnuwynygymbbiiph uwlwqbbpp' wuwydwbwgpny
uwhdwiujws Yupgnd Swumgbing wyn Jwuptt  hwSwfunppubpht' ubthwlwt  ptpbpubpughte kgmd
( ) hwnnppuqpnipymt  hpwwwpwlbing, Pwalyh qpupwdpmd hwppwpwpnipyniaubp
thwlgubiint dhgngny, thnuypny Swunignidu wnwpbjnt dhongny b hwwpnpnh Ynndhg ptppjud Pwuyh Ynndhg
wnwowplpnn wy Gnuwtwlubpny pppuwdwnpbint dhongny, npp hwdwpymd E <wdwfpunpph wunprwé hpwqbynid:

Lwpypuyhtt huphyp b npuwiunid Gnwé npudwlw dhongulipp ipiopptiint hwbwpunpnh hpwyniipulpp Yupnn
G vwhdwbunhwlyb; nupuwpwuph Jénny nuipwlwt wipbph hwpyunpp Jupwpmda wywhnynn Jwpdhuubph
qwd hwplyughtt Jwpdpuubph Ywd opbkupny uwhdwbdwé {upgnd wy ppwdwunt dwpdhuubph Ynndpg
ubpuywgywéd hwpiph hhdw Jpw:

Unwltg hwéwfunpnh Qupqunpniypqutt  hwydhg nppwdwlwt  dhongubph pntwquuémdp Yupnnp F
hpwlywuwgyly nupwpwuh Jénnd nuapwlui wlppbph hwpyunphp ugpwpnida wwwhnynn Jupdhuubph b
hwpluyptt Jwpdphuubph Ynndhg bpluyugdwsé hwyph hpdw Jpw: Fpwup wpypugnpmd &b hwwfunpnh
pwuluyhti  huphdubph pwnywépubpmd, npnup Pwulhp U hwbwpnpph dhol hwdwéuytibgwséd YJupgny
ippwdwnpymid G hwbwpunpnhi:

Pwulyp wuydwtwgpp Yupbihu dbq ippuwdwnpph «Lwupipbph ppuwdwnpdwi b oqypugnpddwtl utnutbpp»,
npnud ubipluywgywd &b pwpiph winipwg ogipugnpddwi ujuwquqnyt wuydwuubpp:

Lwpunh mpuwdwnpdwy Juyp

Lwpunp nmpwdwnpynud £ Pwuyh Sfuwydnp gpuubtjwynd b dwubwéninbipned:
Lwuwubih § twl pwpuwiht hwjnbph EGYunpnuwihu nwppbpwyng ubpyujwgdwu huwpwynpnipnid’

abp Phuwtvwlw mbntYwwnniu

Phahwutt wuéwtg wnwowplnn Swnuynysyniuuph npnudw,
hwdbdunpdwtr U dkq hwdwp wdbbwwprymhwt[bqr ppuwppbpuwlh ptuppnyymip hGappwgtunn bGlpppnawghte
hwdwlwpq F'

Owunignid wjwunubph hwnnigdw Gpupfuwynpdwt ywwydwuubph b Yupgh dwuht

dbp  wjwunh hwwngdwt  Gpwtuwynpnnu £ Udwunubph  hwwnigndp - Gpwgfuwynpnn hhduwnpwdp
(wyunthbiinl" <hduwnpwd):

Ujwunh wpdnipwjhtu junnigwépp UJwunh Gpufuwynpiwt wnwybjugnyu swihp
Grb Unyu pwulynud niubp dhwju npwdwjht wywun 16 dhjhnu << npwd
Greb Unyu pwulynu niubip dhwju wpnwnpdnipwiht wwun 7 dhihnu << npwd

et npwdwjhu  wdwunp 7
bpb unyu pwulynw niubp dhjhnu npwdhg wybh £
L << npwdny, L 7 dpjpnu &L wd  (Gpwaotuwygnpynud | wdwjht  wywunu
wpuwndnyeny wywun, Ll;f:aﬂ':nh ﬁ?tgﬁéh;wut%ﬁuqn 7 wdp:qlgmpjwdp l?nwnmu(mr:}nﬁlz;uwjﬁnnitmhrm‘ ’17F dh[hjL]'U r}nl:{;dhqu

hwnnigdwu Gupwlyw npwdwjht wjwunh wwppbipnigjwu swthny)
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