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b ny:
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gnpdwnuniejniuubpp/gnpdwppubph  nGwpnd  pwpuwwwuh  Unyuwlwuwgdwt  hwdwp, hust wuhpwdbonm |
pwuyndwwnubphg Ywufuhly gnuwpubp unwuwpu W POS-nGpdhuwubpny  gnpdwnunieniuubp/qnpdwppubp
hpwywuwgubihu:

Lwpinp pnnupynwt ni dbpwennupynudu hpwywuwgynud £ wnwug PIN-dwdywgph nwwgpdwt, uwlwiju
hwéwlunpnp Ywpnn £ punpt; PIN-dwdlwaph $hghlwwbu wnpwdwnpnup: Lwpwnp PIN-dwdywaghpp tnywgnpynud k
day ophtwyhg U thwy Spwpny wpwdwnpynd £ pwpnwwwupt, huy ppghlwwbiu  sinpwdwnpdwu nbwpnid
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hwéwfunpnp huwpwynpnieiniu Yniwbuw  pwuyndwnh dhongny pwpwinp hwdwp unp dwoélwghp uwhdwub) L
wlwnhywgub| pwpwnp (OTP* yhpwndwdp PIN-dwdlwaph dLuwynpnid):

Lwpunwwwup Ywpnn £ hp hwiignnnugjwdp tinfubp PIN-dwdlwaghpp' hwdwwywwnwuluwt htwpwynpniygjudp
pwuyndwinh dhongny: Pnthnfudwt hwdwp wuhpwdbioun E dnunpwagntip bwl gnpdnn PIN-dwélwaghpp:

Unnwuwint nbiypnud pwpunwwwup Yuwpnn £ OTP-h Yhpwndwdp hupunipnyt uwhdwub unp PIN-dwdlwaghp
Ywd nhdb) Pwuy' pwpwnp b PIN-dwdywaph bpwennupydwt hwdwp' Jéwpbing pun uwywaquh:

Gpbp wugqwd wupundby ufuw| PIN-dwdlywaghp dninpwgpbint nbwypnd pwpup wyunndwwm wpgbjwthwyynd k
W/Ywd Yupnn £ wngpuyyb:

Lwpuinp PIN-dwdywagph ywhwwudwt wwwnwufuwtwwnyniginiup Ypnud £ pwpunwwwp:

£&-nud wuhwnuw pwpwnbph nbwpnd dpuske 20,000 << npwd Ywd hwdwpdtp wpnwpdnyp gnidwph swthng
gnpdwnp Ywuwwpbnt nbwpnd PIN-dwdlwagph dnunpwgpnd sh wwhwugynid: Upinbpypnud, Ywiudwsd wndjw) Gpyph
hwldwp hwdwwywwnwufuwt Jdwpwhwoqwnpywiht hwdwlwnpgbph Ynndhg uwhdwujwsd uwhdwuwswihbphg, Ywnpnn
gnndti| w) wpdtip:

PIN-dwélwagph nwywagpdwdp Gu pnnupyynd/JGpwpnnupyynid

Yhg/hwybiyw) wju pwpwnbipp, npnug nbiwypnd pwpunwwwup tnwppbpynd £ hhduwwu pwpunh pwpunwwwhg:

Visa Pay Sticker . Visa Mini Fob pwpuntipp,

wju hwéwfunpnubtiph pwpwbpp, nw pnRrwwwuwynd pugwlwind £ pgowjhtu htinwfunuwhwdwpp:

Lwpipwwwip Ynndhg Pwalpti gpuynp dund ippwdwnpyws  poounpht  hbnwpunuwhwdwphti fuwpt  hwnnpnwaqpnyajwdp
ninwplyynn Ukwbuqudyw Ghpwndwt qumpiptiwpwn (OTP), nph dhongny upptinéynid Ywd thnthnfudnmid £ pwpiph PIN-Swéljwaghpp
U wlhiphdwgynid £ pwpyp: PIN-6wélwagppp Yupnn b uwhdwidly pwppp uwwuwpynn  Jéwpwhwpduplughtn hwdwlwnpgp
dwubiwlphg  hwinpuwgnn  pwblp  pwbyndunph  dhongny, bpt pyuy  pwbyndwpp  hwgbgws F hwdwwwipwupuwb
ipbfutipwépwagpught ;nismdubpny (Ynbidbpu Pwitiyh nbwpmd” dwutiwéininbpmd gpnunpdwds pwbyndwptibpny):

Cwybywp/Uhg pwpwnbip

Pwuyp Ywpnn £ ernupytp dey Ywd dp pwuph <wybywy/Mhg pwpunbp' pwpnwwwuh Ywd upw Ynndhg
twhiwwbu tpwd wudwug wunwind' Pwuyht wnpwdwnpbiny hwybyw)/Yhg pwprnwwwuutph yepwpbipjw) hwwuwnh
wnbintynyeniutin:

- Unyu pwpunwihtu hwadh, unyu Jéwpwhwodwplwjhu hwdwwpgh ubippn npwdwnpwd [pugnighs
pwpw /ArCa - ArCa, Visa - Visa, Mastercard - Mastercard/:
- Unyu pwpwwiht hwayh, mwppbp Jéwpwhwowpywiht hwdwwpgbph ubppn tnnpwdwnpywsd [pugnighs
pwpuw /Visa - Mastercard, ArCa; Mastercard - Visa, ArCa; ArCa - Visa, Mastercard/:

Cwybiyw/Yhg pwnwnp Yupnn £ ogunwgnpdytip dhwju wju wudh Ynndhg, nph wuntuny wju pnnunyyt k:
Cwybiyw/Yhg pwpuinbipny Ywwwpynn pninp gnpdwnuniyeniuubiph/gnpdwnpubiph gnwdwpubipp quudynd Gu
hhduwlwtu pwpwnwjhu hwayhg:

hduwlwu pwpuinp thwydwt nbwpnid thwyynd Gu bwb hwybyw/Yhg pwpwnbpp:

Cwybgw)/Yhg pwpunwwwuh Ynndhg Yuwwwpjwsd gnpdwnunieniuubinh/gnpdwppubinph, wjn pynd’ gbipwdwfuup
hwdwp Wwwnwuluwuwwynyeniup Ypnid £ hwoybnbp pwpunwwywup:

Lwpunh mpwdwnpdwu b ogunwgnpddwt Yuwunuubp

Lwpunh npwdwnpdwu b ogunwgnpddwt Ywunuubpp ubpwnnd Gu Lwpwnp ogunwugnpddwt, wywhwywudwl,
wuywnwugnypjwl wwywhnydwu, pwpunny gnpdwnppubph pnnnpwpydwu yepwpbpjwp b w)p Ywpunp npnypubp:
Ywunuubpp hwuwubh Gu hbnlyw| hnnwiny'

Lwpunp  unwtwint wwhht  wuhpwdbon £ unnpwgplp hwlwnwy Ynndh  unnpwgpnipu  nwonnud:
Unnpwgpnigjwt pwgwlwjneniup Ywd npw wuhwdwwywwnwuluwunyeniup unnpugpnigjut udn wywpniuwynn
wudp hwuwnwwnn thwunwpeneht hwunhuwund £ ophtwlwu hhdp pwpwnph uywuwpynwp dbpdbint b wju
wngpwybint hwdwp' wnwug npluk ginfuhwwnngdw:

Lwpunny wnlwnph b uywuwpydwu Yhnbpnd Jéwpnd Yunwpbine juwd Yuufupyugdwu Yhnbpnd uufupy
gnudwp  unwuwint  nbypbpnd  wubpwdbonn £ unnpwgplp Ywpnup (wunnppwghpp) uningbing
gnpdwnunigjwu/gnpdwpph gnwwpp: Unnpwgpnieintt Ywpnn b swwhwueybi, tipt Yppwnybi £ PIN-dwdlywaghp Yud
wudp unyuwlwuwgunn pwpnwiht' Jwpwhwogwpyuwihtu hwdwlwpgh Ywuntuubpny twfuwnbudwsd wy) dwdlwahp,
npp npynud £ (YUppwnynid k) gnpdwnunieiniup/gnpdwppt hpwwuwgubiine wwhht, Wywd gnpdwppt hpwywuwgyb £
wuhwnd nwpptpwyny dpusl 20,000 << npwd gnwdwpp 2powuwyubpnid:
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Uujwwugnipjw uuwwnwnnidutiphg Giubiny' funphnipn | nipgnud

pwuyndwwnh dhongny PIN-dwdywaghp uwbindbjhu uwhdwudwsd dwdytwmnd OTP-U sunwuwnt nbwpnid
wudhowwbiu mbinklwgub) Pwuyht,

unp PIN-dwdlwghp uwhdwubjhu puwnpb) pybph htwpwynphtuu pwpn hwdwlygnyenit® sogunwagnpdting hpwp
hwonpnnn Ywd Ynyuynn edtin,

pwnup U PIN-dwdlwaghpt w)| wudwug sthnjuwugh,

PIN-Swdlwahpp sqnbi pwpunh Ypw,

huntiputitn  dhowydwjpnud  sdnunpwgntiy/shwjinutip PIN-dwdywaghpp, pwuh np huwnbpubn dhowduwjpnd Yud
wnwug pwpwh ubplwjwgdwu gnpdwppubtiph  hpwlwuwgdwu nbwpnd  PIN-dwdlwaph dnunpwgpnd  sh
wwhwugynwd b bwfuwwnbiujwsd sk npuk Jéwpwhwodwpluwihu hwdwlwpgh Ynndhg: Ununpwagpbiny/hwjunubne
ntwpnud, wuhpwdbiown £ wudhowwbiu nwnwnpbgub) gnpdwnpp, wbntlwgub) Fwulhu b pinwuynpb pwpunp:
pwpuntu ogqunwgnpdtijhu wuhpwdtigm £ PIN-dwdywghpp dnunpwapb wjuwybiu, np wbuwubih ghuh Gppnpn
wudwug U sinbuwdwiuwgpyh npuk uwpph dhongny,

Uwfupwt pwpuny punbpubunwhtu  dhowdwypnd  gnpdwnuniejniu/gnpdwpp  hpwlwuwgubip dwupwdwut
Swunpwlw| wyjw| hunbpubunnwiht Ywiphg qunwdubph Juwnwpdwl, wnwpdwl, gnpdwnunyejwu/gnpdwnph
sbnujwgdwt,  wwpwupubph  Jbpwnwpddwu  wwjdwuubpht, hunbpubnwht Jupnd  Ynunwlunwihu
wnyjwiubiph wnlwjnyejwup,

huwnbpubinwiht dhowywjpnid pwpunny gnpdwnunipinit/gnpdwpp hpwwuwgubihu wtwp k ogunyb) dwuwsqwd
W hnwwih Yuwjptiphg, huswhuhp tiu Secure Sockets Layer (SSL) utipinhbhlwn, Verified by Visa wujwnwugnipjw
hwdwlwng, Mastercard SecureCode U wj| wuyinwugnipjuwt hwdwlwnpgbip niutignn Ywptiphg,

soguinybip wju pwulyndwwnubiphg, Ywufuhlugdwu W wnlnph/uywuwpydwt Ybnbphg W uwppwynpnidutiphg,
npnup Atip Ywnpdhpny uinwhbih skt Yud Yuulhwsd G wnwowgunid, huswbu uwl beb Jtpghuubphu pwpwn
puebngnn uwppht, uwmbnuwowpht Ywd Ywufuhyh wnpwdwnpdwt wywwnnthwuht dhwgywd Bu pwgnighs
uwppwynpnwdubin, hwnnpnwwnbn, Yusniu dwwwybuutip b w) ywuhwdth hpbip:

Pwulyp huwpwynpnignit £ pudbnnd pwpunwwwuht unwiw| pwpwnht Yuwunwpywsd dnunpbph W Gpbph

ypwpbpwy SMS (Ywpé)  hwnnprugpniejniutbn’ wnwhuny - huwpwynphtu Ywufubind - pwpwnh - gihwgnpyws
ognwgnndnwip: funphnipn £ wipdnd ybpnugju) SMS hwnnpnwgpniginiup unwuwnit wbu hwyjwuwnhwuw, np
gnpdwnuniginiup/gnpdwppp Ywuwwpybp £ Ap Ywd bp Yynndhg jhwgnpwd wudh ghnnyejwdp, Ywpgunpnigjwdp
Ywd dwutwlgniejwdp:

Pwuyp pwpwnwwwuutph  hwdwp  ubpnpwé £ LGYwpnuwiht Jéwpnwdubph wngwug  punniudwu

wuywnwugniejwu 3% Ubpjnip (3D Secure) hwdwlwpgp' Pwulh Ynndhg nmpwdwnpynn dblwuqudjw qununuwpwn,
npp pwpunwwwup unwund £ Pwulyht twiuwwbu wpwdwnpwsd poowiht hbnwfunuwhwdwpht ninwpyynn SMS
hwnnpnwagpniejwu dhongny Ywd Eiunpnuwiht thnuwnny:

Lwpuinp  Ynpunp/gnnugdwl, sthwanpywd oguwgnpddwu Ywd udwu ogunwgnpddwl Ywwugh nbwpnud

wngbwhwytint hwdwp hwplwynp b wudhowwbu hwjnub) wyn dwupt' hbnlyw| Bnwuwlubphg gwulwgwdny.

Rwuqwhwpbind Lwpwh ypw tpdwd hbnwiunuwhwdwpny:
Ruuqwhwpbind Pwuy' ubppnugjw| htnwiunuwhwdwpubpny.
dwdp 9:00-22:00' (+37410) 511-210, 511-211,
onipgonjw’ (+37410) 545-514:
Pwuwynp nhdnwih unwgndphg b pwpunwwwuh hupunieniup 6ownbinig hbunnn Lwpuntu wpgbwihwyynid k:
Pwuyh ny wotuwwnmwupwihu optiphu L dwdbpht'
quugwhwpbiny «UpdGuhwtu Lwpn» PRL' (+37410) 592-222 htinwlunuwhwdwnny:
Ninwnybny hwdwwwwnwufuwu gpuynp hwnnpnwagpnijniu k1. hwugbing Ywd
(+37410) 511-212 pwpundy:
LbpYywywgubny gpwynp nhdnd Pwulyh gwulwgwsd dwutwédinin:


mailto:card@conversebank.am

Converse
Uhus Pwuyhtu Sdwunigbiint wwhp pwpunny Yuuwnwpgwd gnpdwnuniejniuubtinh/gnpdwpputiph hwdwp Fwuyp
Wwwnwufuwtwwynigintt sh Ypnud b Jupnn £ pwprnwwwuhg wwhwusl) dhowqquiht  Jéwpwhwoywnplwihu
hwdwlwpgbiphtu Pwuyh Ynndhg Yéwnpywsd gnidwnubpp:
Upgbwthwynwihg htivin Lwpunp hwjinuwpbpbiine nbwpnud pwpnwwwup ywpwwynp £ wyn dwuht wdbuwnipp
1 pwulwjhtu opdw pupwgpnid wnbintlwgub) Pwuyhu:

Lwnywoépnd gnpdwnph hwoybgndwu wwhhg 1 wnwpw pupwgpnd (Ydwpwhwodwpyuwiht hwdwlwnpgbph
Ywunuubpny Ywpgwynpynn nbupbpnud® 60 op) pwpnwwwup Ywpnn b Pwuy ubpyujwgut) qnnéwngh pnnnpwnpydwu
hwjwn' hwuwubh £ Pwuynud, htuswbu bwb hbnlyw) hnnwny'

funphnipn £ wipgnd nput wuhwdwwwunwufjuwunewt  juwd  swpnnujwd gnpdwpp  lwunbine nbiwpnud
wudhowwbiu wmbnklwgub) Pwuyhu:

UoJwd dwdybtinhg ni  ubpyuwjwgywd hwjnbpp Yuwpnn Gu  snhunwplydlbp Pwuyp  Ynndhg: Snpdwpph
pnnnpwplydwt hwdwp hwpywynp £ ywhwwub] gnpdwpph hbn Yuwywsd pninp hwunwpnebpp:

Pnnnpwpydwtu hwywht h wwwwufuwt 90 opjw dwdlybnnd Pwuyp Ywd Yybpwlwugh pnnnpwplynn
gnpdwpnph gnwwpp pwpuwihu hwodht Ywd pwpunwwwuht  Yupwdwnph gpwynp wwwwufuwt'  gndwph
ybpwnwpddwu wuhuwphuniyeinitup  hhduwynpbiinyg: Unwudhtu nbwpbpnud, pwpunwwwuht ywmnpwd dwunwgbiny,
huwpwynp £ wwwwufuwtu gpnigyniup npwdwnpgh Ywd gnidwpp dbpwywuqugh uwhdwujws 90 opjw dwdlybiinhg
n' Glubny Jéwpwhwodwplwiht hwdwluwpgbph wunuubphg Ywd w)| suwfuwnbujwsd hwuqudwupubphg:

Snuiwph  Ybpwwugqudwt  wuhtwphtunipjwt nbwpnd  pwpunwwwup sh wquwynd  Pwulh  ulwndwdp
niubigwd hp wwpunwynpniejniuubiphg:

Wu nbwpnud, Gpp pwpunyd Juulwdbh Ywd gindwpwpwlywu gnpdwppubpp Yuwwpdb) G pwpunwwwupu
wpwdwnpywd Jwplwihu gdh, oybtpnpwdnp Ywd gbpwdwliuup hwodhtu, L hhduwynpynwd £ ndju; pwpuny
Ywwwpws nput gnpdwppph Ywulwdbh Ywd gbndwpwpwlywu [pubint hwuqwdwupp, www pnnnpwpydwt
gnpdupwgh wywpwhg htnn Pwuyp Ywuwwpnd b Jbpwhwodupy b pwpunwwwuh hwoght dnunpwgpnd wjn
gnpdwnph dwuny wpnbu huy quudywsd nnynuubipp, winydbpp L wmniquupubipp:

Wu nbwpnwd, bpp gindwpwpwlwu gnpdwnpph hpwlwuwgdwu thwuwinp hwjntuwpbpdb) B pwuyh wouwnwygh
ynndhg, huswbu twl Yébwpwhwoquwplwiht hwdywpgbiphg pwpwnh ndjwiubph htwpwynp wpnwhnuph dwuht
hwoybtinyniyeniu unwuwnt niypnud, pwpuinh Ybipwennupyndp juwnwpynd £ wuybwnp:

Qnpéwnunyeyniuutph/qnpswppubph Juwmwpdwu dwdybnubp

Snpdwnunyeniup/gnpdwppp hwdwpynd £ Gpwgpwd  pwpunwiht hwodhg  gnpdwnuniejwt/gnpdwpph
hwoJwndwu opp: Fnpdwnunieiniup/gnpdwppp’ Ywiudwd wnlnpp/uywuwpydwt Yanh nbuwlhg, Yupnn &
hwoqwnyti| dhusl 30 opwgnigwiht opyw pupwgpntid: Snpdwnuntejwt/qnpdwpph gnwdwpp pwnpwnhg Gpwagpynd £
wudhowuwbiu, huy pwpwnwihtu hwoynd hwodwnynud k, husybu bwl pwpunwiht hwodh pwnywdpnid wpunwgnpynid
E, npybu Ywunu, hbwnlw| dwdybnubpnud’
UpLw hwdwlwpgnd Yuwunwpjwd gnpdwnunie)niuubiph/gnpdwnpubiph nbwpnid hweonpn wotuwwnwupwiht onp,
UpLw hwdwlwnghg nnipu Juwnwpdwd gnpdwnunieiniuubiph/qnpdwppubph nbwpnud 2-3 wotluwwnwupwihtu op
htuwnn:
Lwpunwiht hwoyhg U wy pwuytphg thnfuwugnuubpp pwpwht hwuwibh G nwnund, npwbu Ywunt, hbnbyw|
dwdybtiinubpnid.
dhusl nyjw wotuwwnwupwihu opjw dwdp 12:30, Lpb gndwpp dnuwnpwapyb) £ Ywd thnfuwugnudp unwgyb) §
Pwuynwd dpusl unyt wofuwwnmwupwiht opjw 11:00,
dhusl nyjw) wotuwnwupwiht opdw dwdp 16:30, Geb gnuidwpp dnunpwagpyb) £ Ywd thnfuwugnup unwgyb £
Pwulynwd unyu wotuwwnwupwihtu opjw 11:00-15:00,
dhusl nyjw) wotuwwnwupwiht opdw dwdp 18:30, Geb gnidwpp dnunpwagpytb) £ Ywd thnfuwugnup unwgyb £
Pwuynwd unyu wotuwwnwupwihtu opnqw 15:00-17:00:
Pwulyh wbpdhuwjutipny pwpunhtu wuluhy dnuwnpwagpywd gndwpp, husybu twl Pwulh hunbipubn bW Unpw)
pwul hwdwlwpgbiph dhongny pwilwiht hwadhg pwpwnht tinfuwtgnuip (pugwnnyejuwidp pwpnwiht hwayhg
thnfuwugnudubiph) hwuwubh £ nwnund npwbu Ywunu dphus 5 pnwbh pupwgpnd (UpLw wpngbuhugquihu
yeuwnpnunwd nbfuuhlwlwu Ywd dpwagpwiht fuunhpubiph pwgwlwjnyeiwu nbwpnid):
3nipwpwuginip wdujw wnwoht 3 wfuwwnwupwihu opp gnpdwppubiph gnwdwpubpp Ywpnn Gu pwpunhtu hwuwubh
nwnuw| uwhdwujwsd dwdybwnubphg wybh niy:
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Lwpwnwihtu hwodhtu dhongubipp Ywpnn Gu dnunpwgndl) twb Jéwpwhwoduplywiht hwdwlwpgbph Ynndhg
twfuwwnbujwsd wnwppbpwlubpny (pwpwhg pwpu, EGlunpnuwht  npwdwwwuwlyhg pwpunptu  thnfuwugnud,
pwuyndwunh dhongny gnwdwph dnwnpwgpnd pwpwht W wyt), npnug nbwpnud gnidwpp pwpunptu wupnn £
wlywnhjwuw| wudhowwbu Ywd Jbwpwhwodwpwiht hwdwlwpgbph Yynndhg wndjw| gndwph dnunpwgnpdw
tnwuwyh hwdwp twuwwnbujwsd dwdwuwwhwndwsénd: LPwpunwiht  hwodht  gnudwpubiph  dnwnpwgpdwt
ntwpnud gnudwpp hwdwpynd £ dnunpwgpywé ndjw) gnpdwnuniejwi/gnpdwpph  hwoybgnpdwu opp: Npwbiu
Ywunt udwuwwinhw gnpdwpputipp hwoywnynud Gu 1-3 woluwnwupwihtu opnyw pupwgpntd:

Pwulyp nplut wwwwufuwtuwwnynigyntt sh Ypnwd pwprnwwwuh Ypwd wju huwpwynp Juwuubiph hwdwp, npnup
Ywpnn U wnwowtw| gnwwpp dwdwuwlwjht fugnwing Ywd npwgndny hwuwtbh nwnuwne jud nwgnuing
whwhjwuwne  hwdwp:  Uwutwynpuwbu' ng Pwulyh  dbnpnd  wbjuuplulwu  Ywd  dpwgpwiht  fuunhpubpp
wwwnbwnny:

Lwpwh gdny Ywpnn £ sduwynpyti gbpwdwiuu Ywfuywsd gnpdwnpubtiph npn2 wnbuwlubiph (hjnipwungubiph
wdpwgndwu, wynnjwpényeh, nniphqih bW qupbwuph ninpunp uywuwpydwu Yenbpnd junwnpgwd gnpdwpputin
L wyt) wnwuduwhwwnynieniuubphg. uywuwpynn pwuyh Ynndhg gnpdwpph ubipyujwgdwu dwdybnubiphg,
Spwagpwiht fuunhpubiphg, uywuwpydwu Ytwnph Ynndhg Yuwunwpgwd hbngdwnpubphg/htinmdbpwnwpatiphg, objwju
nbdhdnd  Ywuwwpdwd gnpdwppubiphg, PFwubph UYnndhg uwhdwudwd dhounpnwybwpubiphg, wpwnwpdnyeh
thnfuwtuwydwu gnpdwnppubinhg W wyu:

Lwpunh wngpuydwu ntypnid

Pwuyh pwuyndwwnubiph Ynnihg wngpwyywsd pwnpunbipp nnipu Gu pbpdnd pwuyndwinhg wnwybjwgnyup
wluwinwupwiht opnyw pupwgpntd.
Pwuyh Ynndhg prnupyws' wngpwyywsd pwpubpp tplopjw dwdlybnnud bupwlw Bu npwdwnpdwu
pwpunwwwuubphu:
Pwulyh Ynndhg prnupyws' wngpwyqwsd pwpunbpp Pwulynd ywhwwuynw Gu 30 op, wjuhupu
pwpunwwwup pwpwp htn unwuwnt twywwnwyny wbwp £ Pwuly ubplujwuw pwpnh wngpuydwi
opjwuhg 30-onjw dwdytunnud:

Lwpuh pinfwynpnd b hwyygh uwnbgnid

Glubiny pwpunwwwuh owhbph Wwonwwunyejwu wuhpwdbonnyeniupg' pwpuwihu hwoyny 6 wdhu b wybih
opswlwnnieinu sihubiint nbwpnd Pwulup Ywpnn £ dhwynndwupnpbu uwnbgub] pwpunwihtu hwohdp W pinywynnpt
pwpunp' wnwug wjn dwuht pwupunwwwuht pugnighs wbnblwgubiny, husp, uwlwiu, sh uwhdwuwthwynd Pwulyh
hpwyntupp' hp hwunby pwpnwwwuh nubgwd Jéwpwihu  wwpunwynpnieniiubph Juwwpndt wywhnybnt
uywuinwyny hwdwwwwnwufuwu gnidwnpubip quudb) pwpwnwihu hwayhg:

Pwtlt pp bwpiwdédbintnygyudp upnn £ pinfuwiynpty pwpinp b uwnbigty pupypught hwphyp, hipplywy nGupbpnid.

pwpunwwwup Pwuyh uywundwdp niup dwdybnwug ywpwwynpnyeniuubn,

pwpunuwwwup dwdwuwyht sh juwwnwnb) vwlwqubpnd uwhdwudwd Jéwpnuwiubpp,

whwnwlwu ppwywunt dwpdhuutphg unwgyb) £ pinywynpdwt hwdwwwwnwufuwu gpnye)niy,

Pwulu pp Ynndhg Ywuwwpynn dnuppnppugh dwdwuwly hwjnuwpbpb b Ywulywsdbh gbndwpwpwlyw,
wuophtwwu, Ywd npwuhg pfunn gnpdwnuniejniuubp/gnpdwppubn:

Puwitlyp Gupnn | wwwpinlwnply pupgp b wuywuwnbgbty pupypuyht hwighyp, k.

pwpunwwwup dwpb) E dwdybinwug wwpunwynpnieniuutipp,

pwpunwwwup Yéwpt b uwywqubipnd uwhdwudwd ydwpnwdubpp,

whunwlwu hpwywunt dwpdhuubphg unwgyb) £ wywpinuynpdwu hwdwwwwnwufuwl gpnientu,

Pwulu pp Ynndhg Ywuwwpynn dnuphpnphugh dwdwtwly hwjntwpbpwd Yuulwdbh gbindwpwpwlwu
gnpdwnuniejniuttipp/gnpdwpputiph gény  uwnwgb] £ pwuwynp Ywd gpwynp hwywunnd  npwug ng
gbndwpwpwlwu (hubint yepwpbipjw:

Unwudhu nbwpbpnd Pwulu hpwywunt £ uwl ubthwwu bwiuwdbnuniejwdp pwpunp nbnunpb) dhowqgquihu
pinjuynpdwu hwdwlwpgnud, beb wnlw b wpnwuwhdwujwu Gpypnud sthwgnpywéd ogunwgnnpdtint hpwlwu YJuwug,



Converse
nph nbwpnuWd  pwpunwwwup  wwpunwynp £ Jéwpb) uwlwgubpng  uwhdwudwd  dhowqquiht - pinlwynpdwt
hwdwlwpgnud wnbnunpdwu yéwpp' wulwfu pwpnp pnudnpdwd Yud hwydws hubine hwuqudwuphg:
Pwulu hpwdwunt £ wpgbbp Ywd vwhdwuwthwyb wnwybp nhubuwiht Gpypubpnd pwpwh Yhpwndwdp
gnpdwpputiph Yuwwnwpnudp b wpgbjwthwyb) pwpuinp, et pwpnh ndjuutpp (pwpnh ybipguwdwdytivnp, CVV2/CVC2
dwolwaghpp) hunbputivn dhowywypnud dh pwuh wugqwd ufuwy £ dnunpwagynb:

Lwpunh yEpwenqupyned

Lwpunbipp Gupwlw Bu ybpwennupydwu.

Shghywlwu Juwudwdph nbwpnd' $hghwwbu thnfugnd & pwpwp b PIN-dwdlwghpp (Wuwgwd ndjwiubpp
dunwd 6U wuthnihnju): Ybpwennunydwu nbwpnud pwpunwwwup Pwuyhtu hwusund £ uwujwd pupunp:
Lwpwh Ynpunp/gnnneyu, ndjuiubpp 3-pn wudwug hwjnuh nwnuwine nbypnd® Shahlwwbu thnfudnd §
pwpuwp, pwpwh hwdwpp, PIN bW CVV2/CVC2 dwdlwagnbpp, nbpbunwiht pwpwnbph nbwpnd thnfuynd £ uwl
pwpwh gnpdnnnipjwt dwdytinp (uwhdwuywd pwpinp dwdytinh swihny):

PIN-6wdlwanph Ynpuwnp nbwpnd” thnfugnd  dhwju PIN-dwdlwghpp Ywd Jbpwpennupynd £ unp pwpwn' unp
PIN-dwdlwapny:

LPwprnwwwuh wudwlu, wqquudwu thnpnfungeywu nbwypnd® Shghlwwbu  hnfudnd £ pwpwp U PIN-
Swoélwahpp: Wn nbwpnid pwpnwwwup Pwuyht £ hwudund pwpunp:

Lwpwnh nbuwyh thnhnfunipywi nbwpnid' $hahlwwbu dinfudnid  pwpup, pwpuh wbuwyp, pwpuh hwdwpp,
PIN L CVV2/CVC2 dwdlwapbipp, nbpbunwiht pwpnbph nbwpnud thnfuynd £ bwl pwpwnph gnpdnnnipjw
dwdybinp (uwhdwudwsd pwpuinh dwdybnp swihny): Unfwjnyejwu nbwpnd (Geb thnthnfuniyewt wwwndwnp
pwnwh Ynpnwinp k) pwpunwwwup Pwuyht hwudund £ pwpup:

Lwpuinp gnpénnnipjwu dwdlybinh wdwpwht bhghlwwbu thnfudnd £ pwpwp, pwpuinh dwdybinnp b PIN-
Swdlwahpp, huy hht pwpwp pwpunwwwup Ynndhg yepwnwpdynud £ Pwly unp pwpunp unwtwnt wywhhu:

Lwpunbipp Junwdwdybun Yupnn Gu ypwpnnunyyt) pwpunp yepguwdwdytnhg 3 wdhu onun:

Pwuyp' dwdlybnh wldwpwhu twpunpnnn dbpoht 15 opbiph pupwgpnud, wnwug pwpunwwwuh [pugnighs
hwdwdwjuniyejwu, Ywpnn k yepwpnnunyt pwpunp:

NEpGwnwyhu pwpwnbp.

Pwuyp Ynndhg wywndwwnn Ybpwpnnupyynud Gu  wiy nbpbwwihu  pwpwbpp, npnug dwuny wnlw sk
sybipwennupydwu dwuhu gpniejniu:
Lwpunbiph yepwennupydwu gnpdptpwgu hpwwuwgynud £ b wywpunynud £ hwoybunne wdujw pupwgpnid:

Cunguplwyhts pwpinkp.

Uynndwwn  Jwupnn Gu  JGpwpennupydt, pninp wju pwpunbpp, npnug  génd  hwéwfunpnubpp  pwpwp
gnpdnnniejwu pupwgpnw stu niutigh] hwupwgnwwpwjhu 60 opp gbipwqwugnn niwgnd/ubp/:

Uyunndwwn  Jbpwennupydwu  wnwoht  wwjdwup  pwlwpwpdwt  nbwypnd  Juplwiht  uwhdwuwswihu
wywnndwwn YGpwennupyynd k, Get pwpunwwywuh Jupywiht wywwndnyejniup (UMW gbYnygh hwdwdwju)
npwywu £ b hwdwwwwwufuwund £ Pwulyh Ynndhg uwhdwuywsd swihwuhoubipht:

Wu nbiwypnud, tipp hwéwfunpnh pwpunp dwdybunp (pwund £ ndjw) wdundd, uwluiu qupyuwiht uwhdwuwswihp
Yupybyybipwyupyti £ pwpinp dwdybinp (pwbwint wduht bwiunpnnn 6 wdhuubiph pupwgpnd, www hwoywpywihtu
pwpwup ybpwpnnupyynd £ wdunndwn:

Cwywplwjhu pwpnbpp  Jwnwdwdybn  Ywpnn  Gu Jbpwpennuplyti  pwpunph o dbpguwdwdytitnhg
wnwybjuwgnyup 3 wdhu onun: <wowplwiht  pwpwp  Jwnwdwdybn  YyGpwennupydph wiy nbwpnd, Gpp
hwéwfunpnp  hwodwplwjph pwpwh gnpdnnniejwt  pupwgpnd sh niubighp 2 wuqwdhg wybh dwdlybwnwug
wwpuwynpnijniuubip:

Wu nbwpbpnwd, Gpp hwéwfunpnh nhdnwh hpdwu ypw Ywuwwpydt) b Juplwiht uwhdwuwswihh ujwqgbignid,
www yYbpwennupydwu hwdwp hpdp £ punniugnd ngjup wwhpu gnpdnn uwhdwuwswihp, Geb hwdwfunpnp
uwuwwbu sh ubpywjwgpt nhdnd wy| uwhdwuwswihh npwdwnpdwu hwdwn:



Converse

Yhg/hwytiyw| pwpwnbipp

Wu nbwptipnd, bGpp hwoyuplwiht pwpwnp Jtpwennupydwu hwdwp Yujwgyb) b pwgwuwwu npnonud, pugg
hwoywplywjhtu pwpwnh gdny wnyw k nbinbu sdwpwd wywpunwynpnie)niu, pwpwp sh thwlynud:

Ugunndwwn  ybpwennupydwu  wwjdwuubpht  spwdwpwpwd  hwoduwpluiht pwpnbph Jupluwhu
uwhdwuwswihtipp nunwupbgynud  Gu - hwodwpluwiht pwpuinh  ybpouwdwdybinnhu hwenpnnn wdujw  wnwoht
wluwinwupwhu onp:

Lwpwp/pwpunwiht hwyyh hwlynid

Lwpwup Gupwlw E thwldwu hbnlyw) nbwptpnid.

pwpwnp dwdybnh wjwpwhtu syGpwpnnupydwu nbwpnid,

hwéwlunpnh nhdnwh hhdwu Yypw:

Muwydwuwgpp nédwu bpwpbnw] pwpunwwwuh gpwynp nhdnwdp unwuwint wwhphg 5 (hhug) pwulwhu
opw pupwgpnud Pwuyp Ynwnwpbguh pwpwh uywuwpynwdp:

Lwpuinp b Juwplwjht uwhdwiwswihh gdny wwpwwynpnyeniutbph wnuwnuejwu nbwpnud hwldwt nhdndp
Ywpnn £ punniub) dhwju wyn ywpwuwynpnygniutbph dwpnuwihg hbun:

Tpwywu duwgnpn niubtwine nbwpnd hwwhunpnt wiu Yupnn b unwuw nhdndp ubplwjwgubiing hbwun 45
op wug. Upqwd dwdytunnud htwpwynp wwpunwynpnieniutubph wnwowgdwu nbwpnid hwéwfunpnp wywpwwynp
dwpb) wnwowgwd ghipwdwiuup 5 pwulwihtu opw pupwgpnid:

Lwpinp  uywuwpydwu nwnwpbgdwt  nbwypnud  pwprnwwwup  swpniwwynd £ owwpuwynpnigintu L
wwwnwufuwtwwinynipint Ynb winy gnpdwnunieyniutiph/gnpdwpputiph Jéwpdwt hwdwp «npnup  Juwnwpybp Gu
Uwfupwt pwpuinh uwywuwpldwt nwnwpbignwp W/{wd pwpunp Pwuuyhu hwudubip (nsuswgubip):

Pwlyjws pwpwnh hwoyh duwgnpnp Gpbp wiujw pupwgpnid sogunugnpébnt nbwypnd quudynd k£ 1,000
<< nppwd  jnipuwpwignip GnwduyjwYyh hwdwp, Gpt duwgnpnp thnpp L 1,000 <K npwidhg/hwdwpdbp
wpwwpdnyphg, wyw quudynid k wipnng duwgnpnuwyht gnidwpp b hwohyp hwyynd k:

Lwpuh hwldwup hwonpnnn Gpypnpn mwpyjwhg ujuwé hwryhg wluwlwu quuaynid £ 5,000 ££ npud:
Unyu uwlwghup sh Yppwnydnd, Gt hwéwlunpnh npul hwyyny Yuwwmwpdb) Gu gnpswppubp Juwd ybEpghuu
Pwulynd niup gnpénn wjwun Ywd npul $puwbuwynpnud, pusybu twlb sh mwpwsynd opkupny uwhdwuyjws
Ywpgny wpqbjwuph wnwy gquuynn pwulwihu hwyhyjubph ypw: Gpbt Gpynt wwph b wybh gnpéwnunieyniu
shpwwuwgywé hwgh duwgnpnp thnpp k 5,000 ££ npwidhg/hwdwpdtp wpunmwpdnyphg, quuaynid £ wdpnng
duwgnpnwyhu gnwdwpp b hwhyp thwlyned k:

NMuwnwujuwwwnmynipntu

Pwtlp wunpwuprwbunpynipynits sh Ypnid.

Stjuuhywywu Ywd Pwuyh gnpéniutingejudp sywjdwuwynpywd npluk ywwndwnny 3D Secure wuywwugniejwu
gunuuwpwn sunwuwnt b npw wpryntupnd gnpdwnpp fuwthwuybint nbuypnid:
Nplk pwuyndwwind, Ywufupluwgdwtu Ywd wnbnph b uywuwpydwu Yewond (wn pynd’ hunbpubinwhu
dhowywjpnud  gpwugywsd) pwpwp suywuwpydwt Jud npwiug  wofuwwnwuph  fuwthwudwt  hGnbwupnyg
pwpunwwwuhtu ninnuyh Ywd wuninnuyh hwugwsd Juwuh hwdwp:
Lwpunn Juwwpdwd wju  gnpdwnunyeniutiph/gnpdwnpubiph  htunbwupny pwpunwwwupht wwnbwnjwd
uwuubph hwdwn, npnup hpwywuwgyby Gu.
dhbpnwpngbunpuwjht (shwwjhts) pwpwnh dhongny’ PIN-5wslwgnh dnunpwgndwdp,
dwqupuwlwtu dwwywdbuh Ywd shwyh  $hghlwwbu pupbpgdwdp, LJwd CVV2/CVC2  dwdlwagnp
dnunpwgpdwdp U pnnupynn pwuyp Ynndhg otjwju hwywuwnmwgnpdwt unwgdwdp (wuqwd wju nbwpntd,
Gpp  gnpdwnuniejwt/gnpdwpph  wunnppuwgppht - wnw  unnpwgpniEntup  wwppbp £ pwpunwwwup
thwuwnwgh unnpwagpnyentuhg),
odwju nkdhdnud, bt npwup Ywuwwpyb) U bwfupwt hwbwfunpnh Ynndhg pwpwnp Pwuyhtu Yyspwnwnpaubip
W/Ywd pwpwnp dhowqquiht pinfuynpdwt hwdwwpgnd nbnuinpqwd sihubint dwdwuwwhwunywdnd,
3D Secure hwywuwnwagpnud unwgwd, huswbiu twl 3D Secure wuyunwugnigjwt hwdwlwpg wwwhnynn
Yuwjpbipnid Yuwwnwnpyws, uwwju 3D Secure hwjwuwnwagpntd sulnwgwd wngwg
gnpdwnuniegjniuttipp/gnpdwpputiph hwdwp:



Converse

Luwppuwuwuiip wuwypwuppwbunpynipynit sh Ypnid  odwju nbdhdnud Yuwuwnwpywd wyu
gnpdwnuntejntuubinh/gnpdwpputiph hwdwp, npnup Ywwnwndb) Gu pwpwnp dhowqquiht pinjuynpdwu hwdwwpgnid
nbnwnpwsd hubint dwdwuwlwhwwnydwoénud:

Pwulh htn hwnnpnulygdwu Gnwuwy

TMp ppwyniip mbbp hwnnpnulygyly «Unbybpu Pwbl» PPL hbp Abp bwpuptyppwé Gnwbwyny'
thnuppuyhti Yuuwyh dhongny Guwd EGlpppnuughtt Gnuwbwlny: Ejlpppnuughtt Gnwbwlyng pbnGlunpynipyut
uipuwgnudt wdbbwhwpdwpwybpptl F' hwuwbbih £ 24/7 nbdhdny, qtipé E pnpuyht plnbiunpynipyut Ynpuiph
nhuljhg b wuwpwhnynid E quppupnipyni:

Lwnyuwépubiph, mbnGywupubph b wy; mbntYnipniuubph npwdwnpnd (bEpwnyw; LUK)

Lwnquéph npwdwnpnd £ opkuunpnipjwdp U/ juwd ywyjdwuwgpny uwhdwujws ywppbpwywunyeyudp
hwwjunpnh twiupunpwé nuuwyny® 0,
<< opbuunpnipjwdp U/juwd yuwyjdwuwgpny uwhdwujws wuwppbpwywuniypjudp EEYwnpnuwhtu Gnuuwyny
wnpwdwnpjws punjuwspubph’ hwwlunpnh gwulynipywdp hwybpyw; npwdwnpnud Yipghtuhu twpupuwnpbih
Gnwuwyny b bwlupuwpbjh dwiwtwwhwnywsdh hwdwp (Jnipwpwugnip dwiwbtwwhwnyjwsh hwdwp dky
wuqud)' 0
Lwnquwéph wmpwdwnpnud twfunpn Ynbkpnd uwhdwujwé wwppbpwlwunipyniuhg pugh™
dhusl 3 wph Junbdnyeywu' 1,000 << npwd
3 mwph b wybh Junbdnipjwu (Pwuynd ywhwwudwsd |hubine nbwpnud)' 3,000 <L npwd
Swppbtp hwunmwwnnyeyniuutp ubpluwywgubint hwdwp nbntYwup
UbY wdujw pupwgpntd pwgqwd hwohyubiph nbwpnw” 5,000 £ npwd
Udth qun pwgqwsd hwohyubiph nbwpnud* 3,000 £ npwd
Qwyyh/hwphdubiph Suwgnpnh W/ jwd opgwuwnnipjwy dwupht nknlwup® Pwulh hunbpubnwhu Yuyph
dhgngny ubipyuywgyws hwynp hhdw Jpw'* 3,000 << npwd
Stnbklywupubp/qpnipyniuubp uwnwpjwé gnpswppubph yepwpebpyu
Uhtsl dbY wdudw Junbdnipyniu niubignn gnpdwpputiph hwdwn' 3,000 << npwd
Uty wduhg wybih Junbdnyeiniu niubignn gnpdwppubph hwdwp' 5,000 << npwd
Qnpswpph Yuwuwpdwu hhdpbp, b wy hwunmwpnebph Yywwdkuubp (nipupwginip hwuwnmwpenpeh hwdwp)
Uhusl 1 wdhu Junbdnieniu niubignn’ 1,800 << npwd
Uhtsle 1 viwph Junbdnieyniu niubignn' 3,000 << npwid
Uty wwpnig wybh Junbdniyeniu niubgnn' 12,000 << npwd

Uy; Swnwynipniuubtph uwluqubp (bEpwnjuwp LUK)

Lwnquwépubph Yuwd wy hwuwmwpnebph thnunwht wnwpnid
Ubphwipwwbypwlwt L UL 0
Uhgwaqqujht
Opbupny U wwjdwuwagpny uwhdwuywd |hubnt nbwpnid” wnwpdwt dwnwjnientup dwwnnignn
Ywqdwybpwnipjwu Ynndhg uwhdwuywd uwlwght
W nbypbpnud® wnwpdwt dwnwjnieginiup dwwnnignn Yuqdwlybpyniyejwt Ynndhg uwhdwuwd uwlwght +
1,500 << npwd
Lwnquwépubtiph Ywd wy| hwunwpnpetph’ NMwndhpwljws wnwpdwt thnunwjht Swnwynipyw dhongny
wnwpnid
Lbphwupwwybunwlwu b U< 3,000 << npwd
Uhswqgquwjht' Unwpdwu dwnwjnipjniup dwwnnignn Yugqdwlbpwynigyjwu Ynndhg uwhdwujwsd uwlwaghu +
5,000 << npwd

Unyt hwéwfunpnpt inbnbhwiph U punywéph dhwdwdwbwlyw ppwdwnpdwi b (pnblwiph nhdwg quibdnid bwpiwgpbudws
(htbynt nwpnid quibdnidp Yuipwpynid £ dhuytn intinblwbiph npdwg:

Uthhg wybih gnpdnn hwphy nibGtwne wwpwaquynd nhywplynid B wdbih Jun pugdwé hwpdh pugdwt wduwphdp' wiljwfu
ipbnbywupnid ubpwnybnt thwuphg:



Converse
<Enwhwp Juwh Jhongubp

Pwuyp Swnwjnigyniutpp dwwnigynud - G bwb hGnwhwp  Jwwh Jdhongubipny, npnug  wwjdwuubpp
ubpywjwgywsd U hbwnlyw| hnnwubpny'

Converse Ungwiug Pwulj / Converse Mobile -
SMS - Converse / USSD -

Pwulndwwnubp b jwufuhljugdwu Yewnkp

Pwulyh pwuyndwwnubph gwuy'
Pwuyh Jwuuwdninbph guuy'

Uuhpwdbtyn hwumwpnebph gwuly

Hwplwht hwjn-hwpgwpetinehy
“thdnnh,  wuhpwdbpwnigjwtu  nbwpnd  Gpwotuwynph  wudp  hwunwwnn  thwunwenine,  <wupwihu
Swnwjniejniuttpp  hwdwpwuhy Jud wnbntluwup <0< sunwuwint Ybpwpbpjwy (sh - wwhwueynud, bk
ubpyuywgynd £ unyuwwuwgdwt pwnuwn)
UJwpuwlwt wnbunwn' nhdnn wudhtu npwbu opgwtwdwpun unytwlwuwgdwu hwdwp
Stntlwup nwnWuwlwu  hwunwwnigniuthg  Ywd  nwwunnwlwu  gppnyy, npp Yhwywuwnh  nwwunn
hwunhuwuwnt thwuwnp
Uoluwwwdwpsh hpdwt Jpw uwhdwbwswihh npwdwnpdwu nbwypnud® wnbnblwip woluwwnwdwiphg, npunbin
updwd Yhup gnun woluwwnmwdwpsh swihp: Stnblwuph Juwybpwlwunypjuu dwdybwnp' 15 opwgnigwihtu op:
Uoluwwmwdwnsp «4nuybpu Pwuly» PPC-nid gnpdnn hwoyny unmwuwnt nbwpnd, npwbtu hphdp Ywpnn §
punniuyt hwadh pwnyuwépp,

Uuhpwdbywnipjuu ntypnid jupnn u wwhwugyb| twl wy) hwuwmwpnpebp

dwpYuwjhtu ywwndnipyniu

Jwplwiht ywwndngniup dpaghluwlwt jwd hpwjwpwiuwlwu wudh dpuwtuwlwt ywpwnwynpnyeniuubph
ybpwpbpw|;  wbntywwnynypjwu  wdpnnonggniut E, npp gnyg B wwihu  Jbpohupu Shuwtuwlwu
wwnpunwynpniginwibiph Ywd npwug Yuwnwpdwt wywwndnyejnp: Wu Yupbnp &, pwth np Jupyh hwdwp nhdbjng,
pwuyp Ywd Jwplwht Yuqgdwybpwnyeniup, dhush Jupl wnpwdwnpbine npnond Yujwgubp, nwnwduwuppnd £
nhdnWwwnith Jupluiht wwwdneniut it qguwhwwnd, b nppwuny £ wwwwuluwuwwne Jbpghtuu' npuwbu
Juplwnnt:

Jwplwiht  wwuwdnipjwt dbe ubipwnynd Gu hwpgdwt wwhhu uwpunpnnn 5 wwphubph  yGpwpbipjug
nyjwiubpp, b wiu duwynpynid £

wudh unwgwd Phuwtuwynpnuiubiphg, win pynwt'
npwug pwuwyhg b gnidwphg,
intpupwusinip $huwtuuwynpdwu gnwdwphg, wbuwlyhg, dwdytwnubphg, npw gény ywplwuwnnth Ynndhg
Yphpwnynn wujwuwywu nnynuwnnpnyphg,
huwtuwynpdw wwywhnynid hwunhuwgnn gpwyubiph ytipwpbpjw| wnbntywwynye)niupg,
Jwpyhg pfunn dwpnudubiph Junwpdwt ywpunwiwuwsnigniuhg (ophuwly' dwdwuwyhu Gu Jéwpyb| nnynuubpu
nt Jwjp gndwpp, ' ny),
w)j] wudwug npwdwnpywd Gpwotuwynpnipniuutiphg, npwug pwuwlhg W gnidwphg, jnipupwiginip
Gpwofuwynpnipjwdp wywhnywd Jupyh nbiuwlyhg, dwdytinutiphg W gpwyubipnp ytipwpbnju
wnbintlwwynye)niupg,
dhuwuuwynpnudubph b Gpwofuwynpnieniuubph gdny dwdybunwug opbph/gnidwnpubiph wnywjnieintuhg, huswbu
uwl npwug hwdwp uwhdwuywd wnnyd nu inniqwupubiphg,
sybwpywd wd npwgywd Yndntuw| yéwpubiphg:

dwplught wuwndnieyniup sh wwipnibwynd wbudbwlwt punyph pndjugbin, huswbu ophtiwly wudh Epuplwlwi
wuwpwbbihnyynit, Ypnbwlwt b pwnwpwlwt hwjwgpblin, unghwpwlwt yhdwly b wyb:


https://conversebank.am/hy/internet-banking/
https://conversebank.am/hy/sms-converse-ussd/
https://conversebank.am/hy/atms/
https://conversebank.am/hy/branches/

Converse

Grt Juwplywht wwwdnyejwu dby wnlw GU ufuw| Ywd pbph wndjwiutp, wyw ywpqupwudwt b ninpndwl
uywwwyny Jupywnns Yuwpnn £ wyn dwupt wnbnblwgut) «ULMU Lpbnhn Ntehnpehug» PRL-hu, wyunthbn' twl
Jdwplwiht pjnipn, Ywd ninnuyhnpbu nhdbp mbntwunynieniu impwdwnpnn $htwtuwluwu uqdwlbpwnieniuubphu:
Jwplwiht pinipnht wbnGwgnwdp Yupnn £ hpwlwiuwgyl] hwdwwywunwufuwt gpuwynp nhdnd ubpluwjwgubnt
dhongny Ywd Eiaynpnuwihtu bnwuwyny' wngwug nbdhdnid «hd ULMHU» wuduwlwl gpwubljwyhg:

“Qwpluwiht pynipnih Ynndhg npwdwnpyws Juplwiht qynygubph Ytpwptippu) hwwfunpnutiph pnnnputinh
punniudwt/unmwgdwl,  putwplydwtu W JGpohuubphu  wpdwqwupdwu  gnpdpupwgp,  gnpdnnnieiniutbiph
hwonpnwywuniejniup uwhdwuynud £ «ULMU Lptinhun Mbthnpehug» PRL-h « »-ny:

Uwupwdwuutipp' L hnnuiubpnid:

Jwplwiht ywwndnyeyniup b upnp quwhwwnwlwup pwpbjwybint hwdwp wuhpwdbon £ twiu oyt npwup
Jwwnpwpwgunn hhduwlwu wwwbwnubpp, dwutwynpwwbiu' hwplwynp £ wnweht huly huwpwynpnipjwu nbwpnid
wpwga dwnbi gnpdnn dwdlybinwug wwpuwynpniginiuttipp, huswbiu bwl'

pbrlwgut] Juplwihu pbinp" dJwuwdp Ywd wdpnnontgjwdp dwpbiny gnpdnn Junytipp,

dwpnuiubipp wwnwpb] uwhdwudwd gpudbhyht hwdwwwnwuuwt' pwgwnbinyg npwgnuubpp b gniguwpbiping
Gonwwwh Juppwghd,

ujwqgbgub mpJwsd Gpwotuwynpnieniuubpp' Ypbwnbing npwug pwuwyp, gndwpp, huswbu twl, wnlwjnyejwu
ntwpnid, wywhnybinyg wjn dwuny dwdlybnwug wwpunwynpnignwuubiph (nhy dwpndp,

pwgwnbi| pupwghy ywpytiph gdny wwpunwynpnejniutbph Yuwnwpdw unyupuy delopjw nipwgndubpp b
funwuwitht wujunmwhbh wudwug hwdwp Gpwoluwynp nwnuwinig,

funwuwtht hwéwfuwyh unp upytiph unwgdwu hwdwp nhdbnig:

Nwnpnipjniu

Upippwpdnyph thnpuwpdbph  thnpnfunipyuwdp  wuwydwbwnpwé Yupnn b hnfudby qpupbluwt twupugh
ipnlnuwnpnypp b Jupyh dwpnidubph dGonipynitip:

Puppuyhtt hwzdh wpdnyphg qpwppbpdnn wpdnypny wppbpyph Yubfuhugdwl, wnlupph b vywuwpldwl
Yyppmd Juupuwpduwd qgnpdwppubiph nbypnid wpipupdnyph hnpuwbwldwt dwdwtwl gnpénid £ Pwtyp
Yynndhg uwhdwijwé 2% dhgtinpnubwp: Pugunnyaynit G fuqdnid. Visa pupipbph nypmid”’ UU'L pnpupny b
Gypnyny, huly Mastercard pupiptiph nypmid’ UU'L pnjupny jupupdwé gnpdwppbipp:

Pwpipughts - hwzgh  wpdnyphg pwppbpynn  wpdnypny  qnpéwpph  hwjwupwgpdw b thwupugh
hupdbgpdwti dwdwbwl Yhpwnynn thnpuwpdbpubipp Yupnn G qpwppbpb;: <wjwupwgpdwt dwdwbwl
Yhpwnynmid G ArCa/Visa/Mastercard  Jbwpwhupjuplyuyhti  hwdwlwpqbph  Ynndphg  uvwhdwiujwd
thnfuwpdtpubipp, huly qnpéwntnipyut/qnpdupph hwyybgpdwt dwdwtwl Yhpwnynd £ Pwalyh Ynndhg
gnpéwnuniypyut/qnpéwpph hupybgpdwt opjwti bwfunpnpnn pwaluyhti opjw wywpmph hwdwp vwhdwujwé
UUU pnpuph thnfuwupdtpp: Pugwnnygmt &t Juqdmd Visa Jéwpwhwdupluyhtt hwdwlwpqgh pwpipbpny
Gypnyny Junpwpywé gnpdwntunysyniuupp/qnpdwppttpp, npnug hwyybgpdwt dwdwbwl Yhpwnynid b Pwtalh
Ynndhg gnpéwntunipyut/qnpéwpph hwyybgpdwt opjwt bwfunpnpnn pwuluypti opw wywpiph hwdwp
uwhdwujwé GYpnih thnpuwpdtpp: Pnfuwpdbpubiph ppwppbpnipyut hbyp Juwyywsd wpdnypuyhtt b wy; nhuljpp
hwdwp Pwulyp wunpwuppwtunpynysyniti sh pmd:

abp Ynndhg wwppwynpmpynitip shunpwpbyne yud pEph juipwpbine nbypnid bplp wipiwpuwbipughte opdw
pupwgpnid  wyn qpdyuibbpp  ippuwdwnpdbt Juplught pmipn,  npipln - duwynpydnid £ Q6p  Juiplught
wunpdnyaynitip: dunp Juipuyghtt wunpdnyaynii niuGbwp hypwquymd Yuipnn b junspunniply Jupyh uypugdw
hwpgmd: Hp hpwymbp niubp Juplyuyhti pynipnihg pwpbwt J&Yy wiuqud wadbwp wpwbwy 6p Juplught
wunpdnipju qEYynygp:

a&p gnypp Yuwpnn k opbupny uwhdwijwé Jupgny pntwquudlt), Gpb Mnip dudwbwypt squnpupbp A6p
innynuwgnidwpubph b Jupyp gnidwph dwpmdubpp:

Pwulyp, «®Pnnbiph pJugdwt U whwpblsnypyut phtwbuwynpdwti nbd wwjpwph dJwupti» << opbtupny
uwhdwijwéd hwbwfunpph wuwppws numdbwuppnypqut byuwpwlng Jupnn E hwbwfunpnhg' «Swbwshp pn
hwbwpunpphti» («Know your customer») uljqpniiph hhdwt Ypw wwhwtgly jpwgnighs thwuypwenptp juwd wy)
ipnGynipynitubp, pusybu bwlb pwbwynp hwnnpnuwlgdwi pupwgpmd jpugnighs hwpgbp ypwy hwéwfunpnh:

Oypwupbpypyw huppdubiph hwpluyhti hwdwwunpwufuwanysywt wliph (Foreign Account Tax Compliance Act
(FATCA)) hpdwt Jpw UUL Juwnwywpnyayut hGyp Yupwés hwdwduytwgph wuydwbubpht hwdwwwipwupiwi,


https://acra.am/?page_id=631&lang=hy
https://www.abcfinance.am/lifesituations/credit-history.html
https://acra.am/%d5%af%d5%a1%d5%ba-%d6%87-%d5%a1%d5%bb%d5%a1%d5%af%d6%81%d5%b8%d6%82%d5%a9%d5%b5%d5%b8%d6%82%d5%b6/%d5%b0-%d5%bf-%d5%b0/?lang=hy

Converse

atp' UUL hwplunpnt hwbnhuwbwn hwbqudwbpp wwpqbint hwdwp, Pwblyp Jupnn b ppwlwbwgbly
Inwgnighs qplnblhunpynipuwt hwwpwqpnid:

Pwuly ppwywunt £ thnpnfulyy b pugbly dunpnigynng Swnuynipymbubph uwlwqubpp' wwydwtwgpny
uwhdwiuqws Yupgnd Swumgbing wyn Jwuptt  hwSwfunppubppt' ubhwlwt  ptpbpubpughte komd
( ) hwnnppuqpnipymt  hpwwwpwlbing, Pwalyh qpupwdpmd hwppwpwpnigyniaubp
thwlgubiint dhgngny, thnuypny Swunignidu wnwpbjnt dhongny b hwwpnpnh Ynndhg ptppjud Pwuyh Ynndhg
wnwowplpnn wy Gnuwtwlubpny pppuwdwnpbint dhongny, npp hwdwpymd E <wdwfpunpph wunprwé hpwqbynid:

Luwpippughtt hwahydp b ppuwtamd Gnuwéd ppudwluwt dhongubpp iptophtubynt hwéwfunpnh hpwynmipupp Jupnn
G vwhdwbunhwlyb; nupuwpwuph Jénny nuipwlwt wipbph hwpyunpp Jupwpmda wywhnynn Jwpdhuubph
qwd hwplyughtt Jwpdpuubph Ywd opbkupny uwhdwbdwé {upgnd wy ppwdwunt dwpdhuubph Ynndpg
ubpyuywgywé huypiph hhdwt Jpw:

Unwltg hwéwfunpnh Qupqunpnyaqutt  hwydhg nppwdwlwt  dhongubph pntwquuémdp Yupnnp F
hpwlywuwgyly nupwpwuh Jénnd nuapwlui wlppbph hwpyunphp ugpwpnida wwwhnynn Jupdhuubph b
hwpluyptt Jwpdphuubph Ynndhg bpluyugdwsé hwyph hpdw Jpw: Fpwup wpypugnpmd &b hwwfunpnh
pwbluyhti  huphdubph pwnywépubpmd, npnup Pwulyp U hwbwpnpph dhol hwdwéuytibgwséd YJupgny
ippwdwnpymid G hwbwpunpnhi:

dwply wpwbwn hwdwp phdGihu Pwblyp 36q Yppwdwnph Juplughte qéh  (ofbipnpudiph) Fwluwb
wuydwutubph wuhunpwlwi pbGpphly, npmd LJubphuyugdbt AGq ppwdwnpybiphp dwphp wbhunpwljwi
wuwydwubbpp:

Pwulyp wuydwtiwghp Yupbihu dbq ipppwdwnpph «LPwupipbph pppuwdwnpdwi b oqypugnpddwtn utunuubpp»,
npnud upluywgywéd o pwpiph wiipwig oqipugnpddwitl uijwqugnyt wuwydwutbpp:

Cwoqupluyphu b pEpGnwihtu pwpntph wpwdwnpdwu Juyp

Lwpunbipp lnpwdwnpynd tu Pwuyh Fuwynp gpwubtjwyn <wbwfunpnubiph Uywuwpydwu Gpuubtjuynd b
dwutwdninbipnud:

dwpYwjht vwhdwbuwswihh mpwdwnpbne npwjwi npn2dw b dEpddwu gnpénuubp
Pwulyp hwydws £ npwdwnpbp yuwplwjhtu uwhdwuwswihp, teb

Cwjinwwnnit hwdwwywwnwufuwund £ wnjw; Juwplyh wpwdwnpdwt ywjdwtubpht b uwhdwuwthwynn
nnnyRULNhY,

Lwjinwwnniu guwhwwndw wpryniupnid dwuwsynid £ qupyniuwy,

Lwjinwwnnth ubpyujwgpwsd thwuwmwenebpp b wnbnblwupubpt wpdwuwhwyww Gu, U ubpwnnd U pnnp
wUuhpwdtpwn nbintynieniutbpp,

Lwjinwwnnth Jwplwjht ywwndnignup npuywi b Ywd pwgulwgnud k:

Cwjnwwnnth' Jbpnugjwy wwydwuubphg gwuluwgwdhu, huswbu twlb Pwulh ubpphtu hpwdwlwu wlynbpny
uwhdwujwsd w)| ywhwugubipht shwdwwwuwnwufuwubip, Ywpnn £ hwugbgutp Jupyh npwdwnpdwu depddwup:

dwpYwjht vwhdwbuwswihh mpwdwnpdwu npnpdwt Jwuht mbnEugubint b wpwdwnpbine dwdlGwnubp

Jwpywiht vwhdwuwswihp wpwdwnpdwt npnadwt Yuwjwgnwp nbnd £ wnwybGugnyup 5 pwulwjhu op,
Lwbwfunpnp wnbintywgynid £ dtlopjw dwdybinnid, uwhdwuwswihp tnpwdwnpynud £ 3 pwulwjhu opyw pupwgpnid:

Abp Ppuwtvwlu mbnklwwnniu

$hghwlutt wuéwng wnwowplynn Swnuynysynittph npnudw,
hwdbdunpdwt b Akq hwdwp wu'btuuwplymllwqblp ppuppbpuwlh ptuppnyaggmiin hGaypwgunn  Eiilpgppnuwght
hwdwlwpq F'
Owunignid wjwunubph hwnnigdwu Gpupfuwynpdwy ywwydwuubph b Yupgh dwupu

atp  wjwunh hwwngdwu  Gpwotuwynpnnu £ Ujwunubph  hwwnnignudp - Gpwotuwynpnn - hhduwnpwdp
(wyunthbwnl" <hduwnpwd):


http://www.conversebank.am/
https://www.fininfo.am/
https://www.fininfo.am/vcharayin-qart

Converse

UJwunh wpdnipwjhtu junnigwépp UJwunhp Gpuwuwynpiwt wnwybjugnyu swihp

Greb Unyu pwulynud niubp dhwju npwdwjhu wywun 16 dhhnu << npwd

Grb Unyu pwulynd niubp dhwju wpwnwpdniypw;ht wywun 7 dplhnu << npwd

Grb npwldwjht wwunp 7 16 dhihnu << npwd  (Gpwojuwynpynd £ dhwiu  npwdwhu
dpihnt npwdhg wytih £ wywunp)

7 dphjpnu << npwd  (Bpwotuwynpynd Eonpwdwiht - wdwunu
wdpnnontgjwdp b wpuwpdnipwiht wjwunp' 7 dhihnu npwdh b
hwunnigdwu Gupwlyw npwdwiht wjwunh wwppbipnigjwu swihny)

Gebt unyu pwuynw nutp L <L
npwdny, b wpnwpdnypny wjwun trb npwdwjhu wywunp 7
dphihnt npwdhg wwlwu £

Chduwnpwdh quuybint Juypp’ p. Gplw, lunpbuwgh 15 («Efhn Muqu» phqubu YEunpnt)
<bnwjunu' +374 10 583514

db6bph b mwpwéwjunyeyniuubph nsdw fupg

Cwbwlunpnh b Pwuyh dhole Swgqwsd gwulwgwsd ybb b nmwpwdwjunyenit twfu b wnwy ndynwd £ Gpynunbp’
thnfuwnwpd pwuwlgnieniuubiph dhongny, huly hwdwdwjuniypjwt squint nbwpnid' <L opbuunpnipjwdp uwhdwudwd
huswbu nwunwlwu Yupgny, wjuwbu b Shtwtvwlwu hwdwlwpgh hwonmwpwph dhongny:

Owunignid Shuwtuwlw hwiwlwpgh hwinmwpwph yEpwpbpyug

Stntlwgunut Gup, np «bhtwtuwlywu hwdwlywpgh hwonwpwph dwuhtu» << opbuph hwdwdwu' «Ynudbpu
Pwul» PPC UYnndhg Atiq dJwwnigynn Swnwniejniuutpp hbn Yuwywsd wwup dhjhnt << npwdp jud npwt
hwdwnpdtip  wpwnwpdnyeny gnwwpp  sgbipwquugnn  gnypwiht  wwhwuoh nbwpnid  dwqwd Jtbbpu ni
nwpwdwjunyeniuttipp Ywpnn Gu nwdybp Shuwtuwlywiu hwdwlwpgh hwawnwpwnph dhongny:

Pwuyp b Spuwivwlwu hwdwlwpgh hwonwpwph gpwubtywyh dholt Yupwd hwdwdwjuwgnph hwdwdwju'
Pwuyp hpwdwnpynd £ dphtwtvwlywu hwdwlwnpgh hwonmwpwph npnanwdubipp yhtwpybine hpwyniuphg dhwju wju
gnypwiht wwhwugubiph dwuny, npnug swihp sh ghipwquugnid 250,000 (Gpynt hwpnip hhuniu hwquip) << npwidp
Ywd npwu hwdwpdtp wpwnwnpdnypep, huy gnpdwpph gnwwph swihp sh gbipwquugnud 500,000 (hhug hwpynip
hwquwn) << npwdp Ywd npwt hwdwpdbp wpunwpdnyen:

Qwugt' 0010 p. bpluwl, U. lunpbuwgnt thnn. 15, «Efhn Muqu» phqubu YEunpnu 7-pn hwpy
k. thnuwn® <bknwfjunu' (+37460) 70-11-11, Dwpu’ (+37410) 58-24-21
Uwy PwuYyh htwn

Cwybyw| wnbntywwnynyejwu hwdwp Yupnn bp'

w)ghitp Fwuyh huwnbpubtitnwihtu Yujp
wjghitp Fwuyh Suwynp gpwubtywyh Cwbwlunpnubiph uywuwpydwu gpwubtywy Ywd guwulugwsd
dwutwénin

quuqwhuwpb (+374 10) 511 211 hbnwjunuwhwdwpny
WhatsApp' +374 95 511 211
Skype' conversebank-callcenter
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