Converse
Mastercard Gold

(Gwndwgyti £ 14.08.2023p.

Lwpwnh wujwund
Lwpunp mbuwl

Mastercard Gold
Nhptinwiht / <woqwpyughtu

Cwdwlwpg Mastercard
Lwpwnh gnpdnnnipjut dwdlbn 60 wdhu
Updnyp << npwd / UUL nnpwip / ByYpn

Pninp wuhpwdbion thwunwpenpebiph ttipluwjwgdwu nbwpnid.
Eplwt pwnwpnud quptiynn Jwubiwéininbpnd’

nbpbunw)ht - 5 wotuwwnwupwihu op

hwoJwpYuwjht - 10 woluwwnwupwihu on

Epluwl pwnwphg nnipu qipbydnn Jwutiwdininbpnid’
ntptinwhu - 10 wluwwmwupwihu op

hwoJwpYuwjht - 15 wofuwwnwupwiht op

Lwpunt wynhywunw £ 1 opdw pupwgpnid

Muwunpwundwt b mpwdwnpdw
wnwybjugnyu dudybun

Qwqwpluyhts pwpwnh nbwpnud

1,000,000 L wytijh €< npwd wd hwdwpdtip wpnwpdnye
Unwybjugnyup gnun  woluwwnwywnpdh Jud dGnuwpluwnhpwlwu gnpdniutinyeniupg,
enawlutiphg, yupdwlwinyeintuhg b w)) hwuwnwpnpwihu hhduwynpywd dhoht wduwywu
GYwdnunubph Jhusk Gnwwwwnhyp' ywudwsd hwéwfunpnh Jupyniuwnyeyniupg
Ydbpwywuguynn.

Jéwpdwt wpunujw| dwdwuwwhwundwdny' 60 wihu,

wnwug Ydwpdwu wpunntjw) dwdwuwlwhwndwsdh' 60 wipu,

wnwug Yawpdwu wpuntjw) dwdwuwlwhwnwdh ujugnn uwhdwuwswihny' 60 wdpu:

Jdwpluwjht uwhdwuwswihh gnidwp

Jwplyuwjht vwhdwuwswihh
npwdwnpdw
uwhdwuwhhwynwiubp

Jdwplwjht uwhdw-
twswihh mbuwy b
gnpénnnipjwl dudlbkwn

Updnyp L npwd UUU nnpwn Gypn
Jdwplwjht uwhdwuwswihh mwpbluw nnynuwnpnypubtp

Upwintywy Uujuuwlwu 18% 16% 14%

duwiwtwywhwwnyjwény dwuwnwgh 19.67 - 22.43% 17.33 -19.98% 15.03 - 17.59%

Unwtg wpwnuyw) Uujwuwlwu 17% 15% 13%

duwiwtwyuwhwwnyjwsh Pwuwnwgh 18.49 - 22.52% 16.17 - 20.12% 13.90 - 17.76%

Upwntyw) dwdljimh wjwpunht ywpunwnhp ajuqugny yéwp YwpYuwjht uwhdwuwswihh ogunwgnpdywsd dwuh 10%
Upuntyw dwdwtwljwhwndwény hwajupyuht pupwnbtph nbwypnid pwpunwiht hwghg wy hwygh thnfuwugnid 2%
Upwintyw) dwdwbwuwhwnyjwédny JupYujh pwpibpph tuqugny yéwpp suwnwpbne 0.13 %-h swihny' npwgdwu

nbwpnid dwiybwnwug gnidwph ypw hwduplynn mniquiup
Jwpyuwjhtt vwhdwuwswihph ujuqbgnid hwéwlunpnh nhinwih hwdwawyu
Jdwplwjht uvwhdwuwswihh wybjugdwu nhinudh nhnwpynd
JwpYuwjhtt vwhdwuwswihh mpwdwnpnid / wybpugnid
(Yhpwnynid E bwl JGpwpnnupldwt nbupnid)
Uwlhwagptp Yppwnynid £ p hwybindt induy thnfuwbgdwt hwdwp uvwhdwbgwé uwlwqbp:

Lunhwunip yuydwuubp
0 << npwd
15,000 << npwd

Spwdwnpdwu Yéwp
Uywuwpydwtu mwpblwu Jéwp

«unujbipu Pwlyp» PLL-u

Jntpwpwuginip opdw hwdwp
0 << npwd
5,000 << npwd

Spwiwnpynn uwhdwuwswihh /
wybjwgynn gnwiwph 0.3%

hwugbinid:

Ny nighntuwn hwéwhnpnubtph hwdwp™ 60,000 << npwd
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Converse

0
Ny nighntuwn hwéwhnpnutph hwdwp* 60,000 << npwd
<Gnwhwp pwuluihtu swnwynieyniuubph pwduh dhongny pwpwnp pwgdw tywwnwyny ny 50,000 << npuwid
nkqhntuwn hwéwfunpnh hEnwhwp unyuwwuwgnid ’
Ny nkghnbtuwn hwéwjunpnubphg pwpunp pwgdw wnguug hwynp punniuntd jntpwpwtginipp 25,000 << npwd
QGnpSwppubp wnbwnpwyhtu YEnbpnd 0 << npwd
Unuybpu Pwuyh' << npwdny
Naptpuyghti pwpiptn' 0.5%
Unwlig wpipntywy dwdwbwlwhuwpduwéh huwpdupluyhti pwpipplin' 0.9%
Upypntywy dwdwbwlwhwinduwény hwpduwplught puwppbn' 2%
Unuybpu Pwulyh (Ywuluhywgdwu Ywnbpnid)' wpnwpdnyeny
Naptypuyghti pwpintbin' 3.5%
Unwbig wpipntywy dwdwbwlwhwipduwéh hwpdupluyhti pwpipbin' 3.9%
bwufuhluwgdw Yenbpnd  Upyintyw) dwdwbwluwhwipdudny hwpdupluyhti pupiptin' 5%

Cwybyw)/Uhg pwpnp mpwdiwnpiwyu shwujwq Yewp

b pwulndwwnubpnid << wy) pwuybpp'
Ywufuhyh npwdwnpdw Naptpuyght b wnwbig wpyintyw) dwdwbwlwhwipdush hwpdwpluyhti pwpipbn' 1%
dhounpnwytwp Upypntywy dwdwbwlwhwipduwény hwpduplught puppbn' 2.5%

Upwbipypnud gnpdnn’'
Naptpuyght b wnwbg wppntyw) dwdwbwlwhwipdush hwpdwpluyhti pwpipnbn' 2%,
ujwquagnyup 2,500 << npwd
Upipntywy dwdwbwlwhwipduény hwpduplugpli puipiplin' 2.5%, ujuquagnyup 2,500 << npwd
Ns nighntuwn hwéwlunpnutph hwdwp®
Untibpu Pwiilih' nighnbunubph hwdwp uwhdwudwsd uwlwqubn, pwig ns Wwwu, pwu 1%-p
Uy pwtiybph' 2%, uququgnuyup 2,500 << npwd
Unuybpu Pwuyph pwuyndwmnubpnud
Naptypuyghtt b wnwbg wppntyw) dwdwbwlwhwipdusdh hwpdwpluyhti pwpipntn' 1%
Pwulp Visa b Mastercard Upypntywy dwdwbwlwhwinduwény hwpduwplught puppbn' 2%
JéwpwhwjwpYuwjhu << wy| pwuybiph pwuyndwnubpnid
hwdwlwpqgbpp Naptypughti b wnwbg wpyntyw) dwdwbwlwhwipdudh huwpdupluyhti pwpipbn' 1.5%
PYwjuwgywé puwpwnbpny Upipntywy dwdwbwlwhwipduény hwpduplught puwpippln' 2.5%
Ywufuhyp mpwdwnpdw Upwnbpypnud gnpdnn pwulyndwnubpnd b uywuwpydwu Yhwnbpnid
dhounpnwytwp Naptpuyght b wnwbg wppntyw) dwdwbwlwhwipdush hwpdwpluyhti pwpiptn' 2%,
bjwquanytp' 2,500 << npwd
Upyintywy dwdwbwlwhwipdwényg hupdwplughti pwpgpln' 2.5%, tjuqugnytp' 2,500 << npud

LUwujuhjugdwtu vwhdwtwswih b pwtwl 1,500,000 << npwd / 4,000 UU'L nnjwn / 3,000 Gypn

(Ywpnn £ thnipnpuyby hwéwpunpnp nhdnidh 10 wuqwd opwlywu

hwdwduyt) pwlindunphg J&y gnpdwpp' 500,000 ££ npwd (Ghpwlw sk thnipnfudwi)
Lwpnwyht hwyyhg << npud 1%

Ywufuhyh wpwdwnpns® UU'L pnjuip 7/ GyYpn°® 3%

wnwig pwpwp unp pywagnpyuwé ud Yepwpnnuplyws, uwluyt Pwulyp Ynndhg uwhdwiuyws dwdytipubpnd
ubpluywgubint syppwdwnpyws pwpipught hugdhg' 0

Upwwpdnypny unwugyjwéd thnfuwugdw hwyybgpnid Cuwn opwlwt quwudwu

Pt § bnnud dptsle 50,000 << npuwidp (pwguwnnigyudp Pwblh dwnuynyginitibph nhdwg Yuiypwnynn
wulih npwdwphnbped o o swpmtnp bywgulng ppwlutugynn Yutfuhl dnupbph) 500 << npwd
IR L G 50,000 << npwdp glipwquitignn' 0
pwpwwht hwyyhu :
UUU nnjup /64ypn O

Pwulyh yéwpwihu mbpdhuwny pwpumwihu hwyyhu gnidwph dninpugpnid - 0
Ynbybpu Pwtiyp' 0.2%

Pwulyndwwiny pwpunwihtu hwyyhtu Ywufuhlh dninpwgpnid << ) puitih’ 0.6%

Pwulyh «d6wpuwjht Pwulp b €< wy Npbunwghu' 0.5%

Mnpnwp hwdwlwpgny b pwultph ArCa, Visa L Unwug wpwnnujw| dwdwlwywhwwndwsh hwoqupywihu pwpwnbp' 1%
Pwulyh npwdwpyntipnd, Mastercard pwpunht Upwninujw) dwdwuwlwhwunywdny hwadwpyuwihtu pwpwnbp' 2%
huwnbpubin b Unpuwy; Yapbunwihu' 0.5%° + (1%, ujwqugnyup' 500 << npuwd)

Pwul hwdwlwpgbpny Upwbipyph pwiytpp Unwug wpwnnujw| dwdwlwywhwndwsh hwoqupywihu pwpunbp' 1%° +
Pwulh pwpnmwwwuubkph  Visa, Mastercard L MIR (1%, ujwqugnyup' 500 << npwd)

pwpwhg pwipun pwpwht Upwninujw) dwdwuwlwhwwnywdny hwodwplywihtu pwpunbp' 2%° + (1%,
thnfuwugnud ujwqugnyup' 500 << npwd)

Pwulp pwuyndwwmubpny Pwulh ArCa, Visa b Npbunwghu' 0.5%

pwpwnhg pwpwn Mastercard puipinbkph Unwug wpwnnujw| dwdwlwywhwwnywsh hwoqupywihu pwpunbp' 1%

thnfjuwugnid hwdwp Upunntjw) dwdwuwlwhwndwdny hwoqupywihu pwpnbp' 2%
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Yapbunwihu' 0.5%
Lwpunhg pupwu (wy Gnwuwyny) thnfjuwugnid Unwug wpwnntjw) dwdwlwlwhwundwsh hwojuplywiht pwpnbn' 1%
Upunntjw) dwdwuwlwhwndwdny hwoqupywihu pwpnbp' 2%
Jtwpwiht uwhdwbwswihp glipwquagdw nkypnud gipwquugnn gnufwph  Epwquiugnn gndwph 0.13%-h swihing'
ujuwundwdp Yhpwnynn wnnyd Ytwnwugh jnipwpwtgnip opdw hwdwp
Unpgpwé/gnnugduéd/Juuwuyjwé pwpnh, pwpnp mbuwyh thnthnfunipyuu 2,000 << npwd
ntwypnid unp pwpwh npwdwnpnd

5,000 << npwd
Lnp pwpwnh nhdnu-hwynp Yud gnpénn pwpwnh yEpwpnnupydwu nhdnwdh s e o e

ntwypnid pwpunp mpwdiwnpnid unyu opjw pupwgpnid 25,000 << npuwd

UpwbGpypnd pwpunp Ynpunp nbypnid pwpunwghu hwighg Yuufuhy npuwdh npwdwnpnid gnuwwph 5%
Lhunquuddwu wuhhdu hwynp ubplujugnid 5,000 << npwid
Lwpwnhtu juunwpjws dnunpbph b Gipbpp yEpwpbpjup jud USSD hwpgdwt ywwnwujuwu SMS
hwnnpnuqgpnipjuu ninupynd (uGpunyu LUK)

Luwpwnh wywpinuynpdw Jéwp' PIN-swsluqpp 3 wiuqud ufuw) dnunpugpdw nbiypnid 500 << npwd
Lwpwnh gnpénnnipju Yuubgnd Pwuyh hwjwunmwgpdwt hwdwwpgnid b nEnunpnd Stop-list-nid
(&pYnt qwpwpyu hwdwp)

«Ryuppung» onwuwyjwywjwuh phqubu upwhhg oqunybnt Swnwynieniu 100 << npwd

Uwwuwplydwt Jewpp quibdymd E pwpiph ppwdwnpdwl wwhht' wdpnng pwpduw hwdwp: Muydwbwgppp Junwdwdybp
(nstyne nbwpnid uwwuwpldwt Jewpp Gupwlw sk Jbpuwnwnpédwi:

Ny nkqhnbtyp hwdwfunpnubpht Jéwpuyhti pwupgplp ppudwnpynid Gu pugnighs nhypwpydwy b ppuwlwa npnpdw
wnljuynipyuitl nbupnid:

Ut Mastercard Gold hhduwlwt pupiphtr whybwn Ywpnn E ipppwdwnpyly dhuyti &y wypbdhmd nwup /Mastercard Gold/Visa
Gold/ hwbywy/ihg pwpu, jnipwpwbisinin hwonpn hwybyuwyhhg pwpiph pnpwdwnpdwt hwdwp dhwbdwq Yqwbddh gy
pwpiypuipbuwlp hwdwp vwhdwbdws puwpbhwl uywuwpldwl Jéwph swihny gnidwn:

Unybwlwbwgndt hppwlwbwgynid b uwlwqbng bwpiwippbudws Jéwnpdwl uipugnidhg htpn:

Pwulp Ynndhg Ywpnn b uwhdwbby hwéwpunpnubinh hwdwn wnwyby pupbbwwuy dhounpnwytwn:

Uhstnpnuwibwph qubdnidp Yhwippwngh gnpéwnpph hwoybgpdw dwdwbiwl:

Uhounpnwybwpp Ygnidwpyh gnpdwippp gnidwppt U Yqwbdyh wudhowwbu gnpdwpph dwdwbwl:

Lbwpwynp £ bwl uwwuwplynn pwayh Ynndhg Yhpwnybt pugnighs dhotinpnuwywnbbn:

Spwdwnpmdt ppwlwbiwgdmd E dhuyt Yphhpw dwubiwdininh Ynndhg' wnwiig PIN-6wélwaph inwwandwti: Lwpypp tnyt
pwluyht opp ppwdwnpdnud E huyypp dpbs dwdp 16:00-b baphuywgtbine nbupnid, 16:00-hg hbyin' hwonpn pwiuyht opp:

Uthhdt £ hwdwpynid hwéwpunpnh Ynndhg Pwtlyht bpyuywgyuws hwyppp, npp dbe tpywd intinkynyeiniti/utin/n
hpwlwbnysywip sh/G/ hwdwwwypwupuwbnid:

Mptdpnid nwuh pwpiptinht Yhg/hwybyw) inpuwdwnpdwé ns wypbdpnid nwup pwpiptinh hwdwp gnpénid £ nyt ypbdpnd nuiup
pupnypuwipbuwlyp hwdwp vwhdwoyws SMS Swnuynigjut uwlwaghbp:

0 << npwd

15,000 << ppuwd

Visa Pay Sticker / Visa Mini Fob

Visa Pay Sticker-p U Visa Mini Fob-p Visa yéwpwhwojwplwiht hwdwlwpgh Classic wnbuwyp' Pwulh Ynndhg
wnpwdwnpywd w)| hhduwwu pwpwhtu Yhg/hwybiyw| pwpwnbip Gu, npnup htwpwynpnieinitt Gu wnwihu Visa PayWave
wbtuuninghwiny uwppwynpdwt Yhpwndwdp Yuwnwpb gnpdwppubp wuhwnd Gnwuwyny:

Lwhuwwnbiujwd skt huinbipubin dhowywypnid gnpdwnpubip hpwywuwgubiine hwdwp:
2h Ywpnn oquwgnpdytp wju uywuwpydwt Yeinbpnd b pwuyndwnubipnud, npuntn wuhwynud Jéwpdwu nwuwyp
Ywd Visa Pay Sticker-p U Visa Mini Fob-p wnbluuhyuuwbu s6u Ywpnn Yppwnyb Ywd uywuwpyyb:

Muydwuubp
Lwpwnh wujwund Visa Pay Sticker / Visa Mini Fob
Lwpunp gnpénnnipju dwdlytn 60 wdhu
Updnyp < npwd, UU'L nnjwip, Bypn, MY nniprh

3,000 << npwd

SO R U Ny nighnbuwn hwéwunpnubiph hwdwn® 8,000 << npwd

Mini Fob-h wpubuniwph wpwdwnpdwu Jéwp 2,000 << npwd

Qnpéwppubp wnlwnpwjhu YEnbpnd 0

Ywuluhyp npwiwnpnd Lwdwdwju hhduwlywu pwpwnh uwlwgubph
Pwulyndwwmubpnd Yuufuhyh dninpugpnid Lwdwdwju hhduwlywu pwpwnh uwlwqubpp

Lwpwnhg pwpwn hnjuwugndubp Lwdwdwju hhduwlywu pwpwnh uwlwgubph



Converse

LUwujuhjuwgdwu gnpéwpph opwlw wnwybjwgnyu 500,000 << npuwd, 1,500 UU'L nnjwp, 1,000 Gypn, 50,000 M+
uwhdwuwswih b pwuwl nnipjh opwlwu
(Ywpnn £ thnipnfuty hwéwpunpnp nhdnidh hwdwéwyt) 10 wugqwd opwlwu

Unpgpwé/gnnugyuéd/Juwudwé hubknt nkwypnid unp Pay
Sticker-h fud Mini Fob-h b éwéjwgph mpwdwnpnd (wnwug 2,000 << npwd
Mini Fob-h wpubuniwph)
Lnp nhdnwd-hwynp jud gnpénnh yepwpnnupydwt nbwypnid
Pay Sticker-h wd Mini Fob-h b dwélwqph wpwdwnpnid
unyu opjw pupwgpnid
Chwnquuddwt wuhhdu hwynh ubpluyugnid 5,000 << npwd
Pay Sticker-h ud Mini Fob-h wwywpnjwynpdwt Jewp 3
wuquy ufuwy PIN-6wélwuqgph dnunpwgpbint nhypnid
Pay Sticker-hu fwd Mini Fob-htu juwwpywé dnunpbpp b
Giptph yEpwptpjup Yud USSD hwpgiwt wwwwufuwu SMS 0 << npwd
hwnnpnwqgpniejuwu ninupynd (ubpwnyup LUK)
Spwdwnpmdt ppwlwtiwgdnid £ dhuyt Ypphipw dwubiwbninh Ynndhg' wnwiig PIN-6wélwaph inwwandwt: Lwpyp tnyt
pwljwyhli opp yipwdwnpynid £ hwypp dhtis dwidp 16:00-b bbpluwywgbbyne nbupnid, 16:00-hg htiyin' hwonpn pwljwiht opp:
MpbGdpnid nwup pwpipbipht Yhg/hwybywy ippwdwnpdwd ns wypbdpmd nwup pwpipbiph hwdwnp gnpdnid E unyt wypbdhnd nwup
puwpyuipbuwlyp hwdwnp vwhdwbyws SMS dwnuwynyeyuwt uwlwaghtp:

5,000 << npwd
Ny nighntuwn hwéwlunpnubiph hwdwp® 10,000 << npwd

500 << npwd

Jwnwdwdilybtnm dwpnid

Cwbwfunpnu  hpwyntup nwh wnwug npbul ywwbwnwpwuniejwtu  Jdhwynndwuhnpbt  ndkiine upyuwjhu
wwjdwuwaghpp npw Yupdwup hwonpnnn 7 wofuwwmwupwiht opdw pupwgpntd, beb Jwplwjhu wwjdwuwgpny wybih
Gpywp dwdlybin vwhuwwnbudwd sk (dunwdtnt dwdwuwy): Un nbwpnd hwbwhunpnp wwpuwynp £ Jupyh gnidwpu
ognwgnndtiint hwdwp Pwulyhtu Yyéwnb tninynuubp, npnup hwoywplynud Gu Jupwiht ywjdwuwgpny twjuwwunbujwd
wnwnpbywtu thwunnwgh nnynuwnpnypht hwdwwwwnwufuwu: Ywpuiht wwjdwuwgph nddwt hbn uwyywd nplt wy
hwunnignud hwéwfunpnhg wwhwugyby sh Yunpnn:

Lwbwflunpnu hpwyniup niup Jwplwjht ywjdwuwagpny twiuwnbujwd ywpunwynpnieniuutipp dwdybunpg onun
Ywuwwpb) (dwpbp)' wuwiu wju hwugquwdwuphg, pE udwu hpwyniup Jupluiht ywjdwuwgpny bwfuwnbudws k, ph ny:

dwpywjht wuwyjdwuwgpny niubgwéd wwpumwynpnyeyniuutpp dwdybinhg nun Juwmwpbine (Jwpbing)
ntypnid hwiwdwutunpby Yujuqbgyh/YYtpwnwpéyh Jupyuwynpdiwt punhwunip éwiuup, wyn pynd* Jupyuyht
wuwjdwuwgph hwdwéawju Jéwpdwu upwlw punhwunip mnlnuwgnidwpp, Ypnhnph mpwdwnpdwu Jéwpubpp:
Lywqbgdiwu/yEpwnupsdwy Gupwlw s6u Jéwpwiht pwupnp mpwdwnpdwy b uywuwplydw ne juujuhjugdw
Jy6wpubpp:

Snydbp b mniquupubp

Uwpdwu b winnup hwoupydw Yupg

dwpYwjhtu uvwhdwuwswihp Yupnn £ dwpybp 3 mwppbpwyny.

Snipwpwtginip wdujw pupwgpnd hwwiunpnh Yuwwnwpwd gnpdwppubipt wpunwgnynu G wduwywu
pwnyuwopnid: Lwnywdph duwynpdwu op £ hwdwnpynud jnipwpwtginp wdudw 1-p, 10 wd 25-p (ny woluwnwupwhu
op (hubnt nbwpnd hwenpnnn wfuwwmwupwhu opp):

Lwbwfunpnht wpwdwnpynud £ 15 op wunnnipjwdp wpuintjw) dwdlybn' pwnwdph duwynpdwu opdwuhg
uluwd, nph pupwgpntd Jwnplwjht uwhdwuwswihh oginwgnpdwd dwut wdpnnoniejwdp dwnbint nbwpntd tnnynuwjhu
bwnp sh quudynid:

Lwbwhunpnp ywpuwynp k£ dhtsh wpnnuyw| dwdytivnh wjwpunp dwpb) pwnywédpny tpywd wywpuinpp:

Lwbwfunpnh oginwugnpdwd yupYwiht uwhdwuwswihp yipwlwugquynd £ dwpgwéd gnidwpubiph swgny:



Converse

Upwunnujw| dwdytinnh wywpunht duwynpdwd ywpunwynpnipiniup wdpnnowwbiu sdwnbiine nbiwypnud hwaywpyyned
Gu wnynuubp' pun nYjw| Wwhpu Pwulyh vwlwgubpny uwhdwudwd nnynuwnpnyputbiph: <wlwlunpnp ywpuwynp §
pwnywdpp duwynpybinig htwnn dnunpwapb| hwoyhtu qupywihtu uwhdwuwswihh oqunwgnpdwd dwuh wnujwqu 10%
gnudwp gnudwpwd nyjw| wdujw hwdwp hwodwpyywsd nnynuubipp, nphg ujugbigybint Gu jnipwpwginip wduygw
hwdwp hwodwpyjwsd wninynuubipp, hul dnunpwagpwsé gndwph duwgwsd dwuny ybpwlwuguybint £ hwéwlunpnh
oguinwagnpdywd Junplwiht uwhdwuwswihp: dwplwiht uwhdwuwswihh hwdwp twjuwwnbujws 10% ujuquagnyu
déwpp sywunwnpbiint nbwpnud  oquwgnpdywd uwhdwuwswihp winpwu dwuny hwdwpynud £ dwdybinwug, W
hwoqwnyynid £ dwdybuinwug gnidwpp wninyd:

Jwplywiht vwhdwuwswihp tnpwdwnpynd £ wnwug dwpdwt wpnntjw) dwdwuwlywhwndwsdh, wnnynuttiph
hwaoytigpnudp Yuunwnpynwd £ oginugnpdywd Juplywiht uwhdwuwswihh ypw opwlw Yuinpwdpny:

Lwbwlunpnp  wwpunwynpynd £ jnipupwtginip wdujw hp - bwfupunpwd  opp Ywwnwpbp  Jwplwihu
uwhdwuwswihh ogunwgnpdywd dwuh Yypw indju opdw npnipjudp Ynwnwgwsd nnynuutiph dwpnud: SYjw dwdybinnid
wnynuubiph sybwpdwu nbwpnud hwodupyynid £ nnyd:

Cwbwfunpnht wnipdnud £ huwpwynpnieiniu uwfuopnp' winynuubiph dwpdwtu dwdybnhg 15 op wnwy, Yuwnwnby
Ynuwnwyywsd nnynuubph dwpnud:

Lwoywpywd nnynup gnpdwppp hwoybtigpybint opnwuhg dhusl wynp gnpdwpph gnwdwph dwpdwu opp pulwd
dwlwitwwhwwnywdh hwdwp wnwudhu gnpdwpputiph gény Yniwnwyywsd wninynuubph hwupwagnidwnu k:

Cwbwlunpnh Ynndhg Yuwuwnwpwsd wwppbpwlwu dnunpwagpnudutipp hwohyubipht ninnynud Gu ogunwugnpdywd
uwhdwuwswihh dwpdwup, nphg htinn uwhdwuwswihp yapwwuguynd £ unyu gnidwph swithny:

YwpYuwiht uwhdwuwswihp inpwdwnpynud £ dwjp gnidwph wduwwu bwgbgdwt ywjdwuny, wnwybjwagnyup
60 wdhu dwdybuinny: Cun npnud, ogqunwgnpdywd Jupyuwiht uwhdwuwswihp ypwlwuguynwd £ dwpywsd gnidwnpubiph
swihny, uwlwju ny wybih, pwtu Juwplywjhu uwhdwuwswihh gnwdwpp, huy punhwunip uwhdwuwswihp ujwqbigynid £
wduwywu hwywuwpwswith «Mwjdwuwagph gnwdwnp/Mwydwuwgnph dwdytin» gnidwph swihny:

Snynutubtiph hwaytigpnudp Yuwnwnynud £ ogunwugnpdywd Juwnplwjhtu uwhdwuwswihh ypw opwwu Yunpjwdpny:

Lwbwhunpnp  wwpunwynpynd £ jnipwpwtginip wdujw hp - bwfupunpwd  opp Ywwnwpbp  Jwplwihu
uwhdwuwswihp wwjdwuwgpny uwhdwuywd ywpwwnhp ujwqgbigynn gnidwph b ndjui opw npnipjwdp Ynunwlyywd
wnynuubiph dwpnud: SYjw| dwdybinnd mnynuubipp sybéwpdwt nbwpnid hwodwpyynud § innyd:

Cwbwfunpnht wipdnwd £ huwpwynpnipgniu bwfuopnp' Jwpdwt dwdlybnhg 15 op wnwy, Ywwwpb) Ynunwlydwd
wnynuubiph dwpnud, huy ujwqgbigynn gnudwpp swihny wuhpwdtion gnidwpp dwupynd § Juplyuiht uwhdwuwswihh
wwjwdwuwgpny uwhdwuywd dwpdwt opdw npnipjwdp:

PIN - dSwéYwughp

Uthwwwlwu unyuwlwuwgunn hwdwp (Personal Identification Number-PIN), npp Yppwnynwd £ npnawlyp
gnpdwnuniejniuubpp/gnpdwppubph  nGwpnd  pwpuwwwuh  Unyuwlwuwgdwt  hwdwp, hust wuhpwdbonm |
pwuyndwwntbphg Ywufuhly gnuwpubp unwtwpu W POS-nbpdhuwubpny  gnpdwnuniejniutbin/qnpdwpputip
hpwlwuwgubhu:

Lwpuinph pnnupynwit ni dbpwennupynuiu hpwwuwgynd £ wnwug PIN-dwdywagph nwwagpdwt, uwlw)ju
hwbwlunpnp Yupnn & punpt PIN-6wdywapp $haghwwbiu impwdwnpndp: Lwpunp PIN-dwdlwaghpp nywagpynud £ by
ophtwyhg U thwy dpwpny nmpwdwnpynud £ pwpnwwwuht, huy $hghlwwbiu sinpwdwnpdwt nbwpnid hwwlunpnp
huwpwynpnipntt Yniubuw pwuyndwnh dhongny pwpwnp hwdwp unp dwoélwaghp uwhdwub] b wlnhywgub) pwpunp
(OTP* Yyppwndwdp PIN-dwolwagph duwynpnud):

Lwpunwwwup Yupnn £ hp hwjbignnnygjudp gintubp PIN-dwdlwghpp' hwdwwwunwuluwu huwpwynpnipjwdp
pwulyndwwnh dhongny: Pnihnfudwt hwdwp wuhpwdbow k dninpwanbp twl gnpdnn PIN-6wdlywaghpp:

Unnwuwnt nbwpnid pwpunwwwup Ywpnn £ OTP-h Yphpwndwdp hupunipnyu uwhdwub) unp PIN-bwdlwaghp Ywd
nhdb] Pwuly' pwpunp b PIN-dwdlwaph ybpwennunydwu hwdwp' Jéwpbing pun uwlwqup:

Gpbip wuqwd wupundby utuw] PIN-dwdywaghp dnunpwgpbint nbwpnud pwpunp wynndwwn wpgbjwthwyynd
W/Ywd Yupnn £ wngpuyyb:

Lwpunp PIN-dwdywagph ywhwywudwt wwwnwufuwtwwnyniginiup Ypnud £ pwpunwwwp:

£&-nud wuhwnuw pwpwbph nbwpnd dpusle 20,000 << npwd Ywd hwdwpdtip wpnwpdnyp gnidwph swthng
gnpdwpp Ywuwnwpbnt nbwpnd PIN-dwdlwagph dnunpwgpnid sh wwhwugynid: Upinbpypnud, Yuiudwsd ndjw) Gpyph
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hwdwp hwdwwywwnwufuwt Jéwpwhwoqwnpywiht hwdwlwnpgbiph Ynndhg uwhdwujwsd uwhdwuwswihtiphg, Ywpnn
gnpdb| w)| wndtp:
PIN-dwdywagph nwywagpdwdp Gu pnnupyynd/Jpwpnnupyynid
Yhg/hwybiyw) wju pwpwnbipp, npnug nbiwypnd pwpunwwwup tnwppbpynd £ hhduwwu pwpunh pwpunwwwhg:
Visa Pay Sticker U Visa Mini Fob pwpwutipp,
wju hwéwfunpnubtiph pwpwbpp, nw pnrwwwuwynd pwgwluwind £ pgowjht htinwfunuwhwdwpp:

Luwpipwwwih Yynndhg Pwtlyht gpnwynp duny pppwdwnpywds poounpht hinwpunuwhwdwpht Yunps hwnnpnuwagpnipjudp ninuplynn
Ubhwaqudyw jhpwndw qupiptiwpwn (OTP), nph dhongny uiptindynid yuid thnipnfudmd £ puipiph PIN-6wélwaqppp b wlphywgynid
£ pwpipp: PIN-6wélwghpp Ywpnn b uwhdwuyly pwppp uwwuwpynn Jewpwhwyduplughti hwdwlwpgh dwubwlpg hwinpuwgnn
pwbyp pwbynduph dhongny, Gt pyjwy pwiyndwpnp hwqbgws b hwdwwwypwupawl inGluthywopwagpuyhte jndmdutpny (Yntybpu
Pwbtiyp nbuypmd’ dwutiwéninbpmd inbnunpdwé pwtiyndwipptibpny):

Qwybywy/bhg pwpwnbip

Pwulyp Ywpnn & pnnupyty dey Ywd dh pwuh <wydbyw/Yhg pwpubn’ pupnwwwuh Ywd upw Ynndhg twiuwwbu
upywd wudwug wunwny  Pwulht  wpwdwnpbin  hwybgw)/Yhg pwpunwwwuubph  Jbpwpbpw;  hwjwuunh
wnbinGYnieniuutp:

- Unyu pwpunwihtu hwadh, unyu yéwpwhwoywplwjhu hwdwwpgh ubippn npwdwnpywd [pugnighs
pwpw /ArCa - ArCa, Visa - Visa, Mastercard - Mastercard/:
- Unyu pwpwuwiht hwayh, nmwppbp Jéwpwhwowpywiht hwdwwpgbph ubppn tnnpwdwnpywsd pugnighs
pwpuw /Visa - Mastercard, ArCa; Mastercard - Visa, ArCa; ArCa - Visa, Mastercard/:

Cwybiyw/Yhg pwnwnp Yupnn £ ogunwgnpdybip dhwju wju wudh Ynndhg, nph wuntuny wyju pnnunyyb k:
Cwybyw/Yhg pwpuntipny Ywwwpynn pninp gnpdwnunieniutbiph/gnpdwppubph  gnuidwpubipp quudynud G
hhduwywu pwpuwjhtu hwoyhg:

<hduwlwu pwpunp thwydwt nbwpnid thwyynd Gu bwb hwybyw/Yhg pwpwnbpp:

Cwybgw)/Yhg pwpunwwwuh Ynndhg Yuwnwpjwsd gnpdwnunipniuubinh/gnpdwpputiph, win pynwd’ gipwdwfuup
hwdwp ywwnwuuwtwwnynyeniup Ypnid £ hwoybicbip pwpunwwwup:

Lwpunh mpwdwnpdwu b ogunwgnpddw Yuunuubp

Lwpwh npwdwnpdwu b ogunwgnpddwt Ywunuubipp ubpwnnd Gu Lwpwnp ogunwugnpddwt, wywhwywudwl,
wuywnwugnipiwl wwwhnydwu, pwpuinny gnpdwnpubiph pnnnpwnydwu yepwpbipjup W wy Ywpunp npnyputn:
Ywunuubpp hwuwubh Gu hbnlyw| hnnwny'

Lwpunp  unwtwnt  wwhht  wuhpwdbion £ unnpwgptp hwlwnwy Ynndh  unnpugpnigu  nwonnd:
Unnpwgpnigjwt pwgwlwjneniup Ywd npw wuhwdwwywwnwuluwunyeniup unnpugpnigjut udny  wywpniuwynn
wudp hwunwwnn hwunweneht hwunhuwund £ ophtwywu hhdp pwpunh uywuwpynwp depdtint b wju wngpwytnt
hwdwn' wnwug npuk hnfuhwnnigdw:

Lwpunny wnlwnph b uywuwpydwu Yhnbpnd Jéwpnd Yunwpbine jwd Yuufupyugdwu Yhnbpnd uufupy
gnudwp  unwuwint  nbypbpnd wubpwdbon £ unnpwgplp Ywpnup (wunnppwghpp) uningbing
gnpdwnunigjwu/gnpdwpph gnwwpp: Uinnpwgpnieintt Ywpnn b swwhwbeybi, tipt Yppwnybip £ PIN-dwdlywaghp Yud
wudp unyuwlwuwgunn pwpnwiht' Jwpwhwoywpyuwiht hwdwlwpgh Ywunuubpny twfuwnbujwsd wy) dwdlwahp,
npp npynud £ (YUppwnynid k) gnpdwnunieiniup/gnpdwppt hpwwuwgubiint wwhht, W/ywd gnpdwppt hpwywuwgyb £
wuhwynw nwppbpwyny dhusl 20,000 <L npwd gndwph 2powtwlubipnud:

Uuunwugnipjw ujuunwnnuiubphg Giutiny' funphnipn £ vipynud

pwuyndwwnh dhongny PIN-dwdywaghp uwbindtjhu uwhdwudwsd dwdytinmnud OTP-U sunwuwnt nbiwpnid
wudhowwbiu wmbinklwgub) Pwuyht,

unp PIN-dwdlwghp uwhdwubjhu punpb) pybph htwpwynphuu pwpn hwdwlygnyenit' sogunnwgnpdbing hpwp
hwonpnnn Ywd Ynuynn edtin,

pwpnup U PIN-dwdwaghpt w)| wudwug sthnjuwugh,

PIN-Swdlwahpp sqnbi pwpwnh Ypw,
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hunbputitn dhowydwypnd  sdnunpwapbij/shwjinub) PIN-dwoélwaghpp, pwuh np hunbpubn dhowdwjpnud Jud
wnwug pwpwh ubpywjwgdwu gnpdwppubph hpwlwuwgdwt nbwpnd PIN-dwdywgph dnwnpwgpnd sh
wwhwugynwd U bwhuwwnbuywd sk nplut Jéwpwhwoqupywiht hwdwlwpgh Ynndhg: Unwnpwagpbiny/hwjnubint
ntwpnud, wuhpwdbiown £ wudhowwbtiu nwnwnpbgub) gnpdwnpp, wbntlwgub) Fwulyht b pinwynpb pwpunp:
pwpuntu ogunwgnpdtijhu wuhpwdtign £ PIN-dwdywghpp dnunpwapb) wjuwybiu, np wbuwubih ghuh Gppnpn
wudwug U sinbuwdwiuwgnyh nput uwpph dhongny,

Uwfupwtu pwpwiny hunbipubitnwht  dhowydwipnud  gnpdwnunie)niu/gnpdwpp  hpwlwuwgubp Jwupwdwuu
Swunpwlw| wyjw| hunbpubunnwiht Ywiphg qunwdubph Juwnwpdwl, wnwpdwl, gnpdwnunyejwu/gnpdwnph
sbnjuwgdwt, wwpwupubiph ytipwnwnpddwu ywjdwuubphu, hunbputinwht Yujpnd Ynunwunwhtu indjwiubpp
wnlwjniejwun,

huwnbpubinwiht dhowywjpnd pwpunny gnpdwnunipinit/gnpdwpp hpwlwuwgubijhu wtwp E ogunyby dwuwsqwd
W hnwwih Yuwjptiphg, huswhuhp tiu Secure Sockets Layer (SSL) ubipinnh$hlwn, Verified by Visa wuywnwugnipjw
hwdwlwng, Mastercard SecureCode U wj| wuyinwugnigjuwt hwdwlwnpgbip niutignn Ywptiphg,

soqinybi] wju pwuyndwwnubiphg, Ywufuhlwgdwtu b wnlwnph/uywuwpydwu Ybnbphg b uwppwynpnidubphg,
npnup Atip Ywnpdhpny uinwhbih skt Yud Yuulhwsd G wnwowgunid, huswbu utwl beb Jtpghuubphu pwnpwn
puebngnn uwppht, uwnbnuwowpht Ywd Ywufuhyh wnpwdwnpdwt wywwnnthwuht dhwgywd Bu pwgnighs
uwppwynpnwdubin, hwnnpnwwnbn, Yusniu dwwwybuutip b w) Yywuhwdth hptp:

Pwulyp huwpwynpnipyntu £ pudbnnid pwpunwwwuht unwiw| pwpunht Yuwunwpywsd dnwnpbiph W Gpbph
ypwpbpwy SMS (Ywpé)  hwnnprugpniejniuubn’ wnwhuny - huwpwynphtu Ywufubind - pwpwnh - gihwqnpdws
ognwgnndnwip: funphnipn £ wipdnd Jbpnugju) SMS hwnnpnwgpniginiup unwtwnit wbu hwyjwuwnhwuw|, np
gnpdwnuniejniup/gnpdwppp Ywunwnpybi £ Abp Ywd A6p Ynndhg |hwgnpjwsd wudh ghunnyegjwdp, upgunpnygjwdp Yuwd
dwutwlgnipjwdp:

Pwuyp pwpwnwwwuubph  hwdwp  ubpnpwé £ LGYwpnuwiht Jéwpnwdubph wngwug  punniudwu
wuyunwugniejwu 3% Ubiginip (3D Secure) hwdwwngp' Pwulyh Ynndhg inpwdwnnynn delwuqudjw qunuuwpwn, npp
pwpunwwwup unwund b Pwuyht bwuwwbu wnpwdwnpwsé poowiht  hbnwfunuwhwdwpht niqwpyynn SMS
hwnnpnwagpniejwu dhongny Ywd Elunpnuwiht thnuwnny:

Lwpuinp  Ynpunph/gnnugdwls, sthwanpywd ogunwgnpddwu Ywd udwu ogunwgnpddwl Ywwugh nbwpnud
wngbwhwytnt hwdwp hwplwynp b wudhowwbu hwjnub) wyn dwuht' hbnlyw| Bnwuwlubphg gwulwgwdny.

Rwuqwhwpbiiny Lwpwh ypw tpdwd hbnwiunuwhwdwpny:
Ruwuqwhwpbiny Pwuy' ubppnugyw| hbnwiunuwhwdwpubpny.
dwdp 9:00-22:00' (+37410) 511-210, 511-211,
onipgonjw’ (+37410) 545-514:
Pwuwynp nhdnwih unwgnudhg b pwpunwwwuh hupunieniup 6ownbinig hbunn Lwpuntu wpgbjwihwyynid k:
Pwulyh ny wotuwwnmwupwihu optiphtu L dwdbkpht'
quugwhwpbiny «UpdGuhwtu Lwpny» PPL' (+37410) 592-222 htinwlunuwhwdwnny:
Ninwpybny hwdwwwwnwufuwu gpwynp hwnnpnwagpniejniu k1. hwugbiny Ywd
(+37410) 511-212 wpuny:
Lbpywywgubiny gpwynp nhdnd Pwuyh gwuljuwgwsd dwutwbdinin:

Uhtus Pwuyhtu Swunwgbiint wywhp pwpunny Yuwnwpywd gnpdwnunieniutinh/gnpdwnpputipp hwdwp Pwuyp
wwwnwufuwtuwwnynipnt sh Ypnud b Ywpnn £ pwpnwwywuhg wwhwugl) dhowqquiht  Jéwpwhwodwpyuwihu
hwdwlwpgbiphu FPwuyh Ynndhg yéwpjwsd gnidwnpubipp:

Upgbtijwthwynudhg htivin Lwpwnp hwjntuwpbiptiint nbypnud pwpunwwwup ywpwwynp £ wyn dwupt wdbuwnip
1 pwulwihtu opjw pupwgpnid nbintywgub| Pwuyhu:

Lwnywdpnd gnpdwpph hwoybgnpdwt wywhhg 1 vwpw pupwgpnd (Ydwpwhwowpluwiht hwdwlwnpgbpp
Ywunuubipny Ywpgwynpynn nbwpbipnd® 60 op) pwpunwwwup Yupnn b Pwul ubpywjwugub qnpéwngh pnnnpwnydwu
hwjyn' hwuwubh £ Pwuynud, huswbu uwb hbnlyw) hnnwing'

Funphnipn £ wipgnd nput wuhwdwwwwnwupuwunywyu Ywd swpnnudwd gnpdwpp ‘qumblnt ntwpnid
wudhowwbiu mbinklwgub) Pwuyhu:


mailto:card@conversebank.am
https://conversebank.am/hy/all-forms/

Converse

Uoywd dwdytitnhg nip ubiplujwgywd hwyintipp Ywpnn Gu snhnwpyytp Fwuyh Ynndhg: Snpdwpph pnnnpwnplydwt
hwdwp hwplwynp § wwhwwub] gnpdwpph htwn Yuwydwsd pninp hwuwnwenebpp:

Pnnnpwpydwu hwynhtu h ywwwufuwu 90 opjw dwdybunnd Pwuyp Ywd Yybpwlwugh pnnnpwplynn gnpdwpph
gnuiwpp pwpuwiht hwodht Ywd pwpnwwwupt Yupwdwnph gpwynp wywwnwufuwt' gndwph Ybpwnwpddw
wuhtwphunyeniup  hhduwynpbiiny:  Unwudhtu nbwpbipnd, pwpunwwwuht wwuinwé  dwungbiinyg, huwpwynp L
wwwnwufuwu gpnuyggniup wpwdwnpyh Ywd gnudwpp Jepwlwugudh uwhdwudwsd 90 opjw dwdlybnhg np' Glubing
Yéwpwhwoywplywjhtu hwdwlwpgbph ywunuubphg uwd wy suwjuwwnbujwsd hwuqudwupubiphg:

Snudwnh YbEpwlwuqudwu wuhtwphuniyejwt nbwypnd pwpunwwwup sh wquwnynwd Pwuyh tfuwndwdp niubgwd
hp wwpuwynpnyentuubiphg:

Wu nbwpnud, Gpp pwpnnyg Juulwdbh Ywd gbindwpwpwlywu gnpdwppubpp Yuwwpdb) G pwpunwwwupu
wnpwdwnpywd Juwplwjpu gdh, otipnpudunh Ywd gipwoéwfuuh hwodhtu, b hhduwynpynid £ ingjw pwpunny Yuwnwpywd
npuk gnpdwpph Ywulwdtih Ywd gbindwpwpwlw |hubnt hwuqudwupp, www pnnnpwpldwt gnpdupwgh wywpunnhg
htitnn Pwulyp Yuwwnwpnd £ dbpwhwodwpy bW pwpunwwwup hwoyht dnunpwgpnid wjn gnpdwpph dwuny wpnbu huy
quudywd nnynuubipp, nnydtipp W niniquupubipp:

Wu nbwpnud, tpp gindwpwpwlwu gnpdwpph hpwlywuwgdwt thwunp hwjnuwpbpyt) £ pwuyh wouwnwygh
ynnuhg, huswbiu twlb Ybéwpwhwodwplwiht hwdywpgtiphg pwpnh wnjjwubph htwpwynp wpnwhnuph dwuht
hwoybtinynyeniu unwuwnt niypnud, pwpuinh ybipwennupyndp juwnwpynd £ wuygbwn:

Qnpéwnunyeyniuubiph/qnpdwppubph juwmwpdwu dwdlbnubp

Snpdwnuniejniup/gnpdwppp hwdwpynid £ Gipwapywd pwnpunwihtu hwoyhg gnpdwnuniejwu/gnpdwnph hwaywndwi
opp: Snpdwnunieniup/gnpdwnpp’ juiudwd wnlnpp/uywuwpydwu Yenh inbuwlyhg, Ywpnn b hwoqunydb) dhusl 30
opwgnigwjhu opjw pupwgpnid: Snpdwnuntejwt/gnpdwpph gnwdwpp pwpwhg Gpwgpynd £ wudhowwbiu, huy
pwpwwihtu hwoynd hwodwnynud £, huswybiv twl pwpunwiht hwodh pwnywdpnid wpunwgnynid £, npwbiv juwunu,
htwnlyw| dwdybunubpnut'
UpLw hwdwlwpgnd Yuunwpjwd gnpdwnunieniuubiph/gnpdwnputph nbwpnid hweonpn wotuwwnwupwihu onpp,
UpLw hwdwlwnghg nnipu Juwnwpdwd gnpdwnuniginiuubiph/gnpdwpputiph nbwpnud 2-3 wotluwwnwupwihtu op
htiwnn:
Lwpunwiht hwoyhg b wy pwuytphg thnfuwugnuubpp pwpwht hwuwibh G nunund, npwbu Ywunu, hbnlyw|
dwdybtiinubpnud.
dhusl ngjw) wotuwnwupwihu opjw dwdp 12:30, tipb gnidwpp dnwnpwanyb) £ Ywd thnfuwugnwdp unwgyb) £
Pwuynwd dhusl unyt wofuwwnwupwiht opdw 11:00,
dhusl nyjw) wotuwnwupwiht opdw dwdp 16:30, Geb gnudwpp dnunpwagpyb) £ Ywd thnfuwugnuwp unwgyb £
Pwuynwd unyu wotuwwnwupwiht opjw 11:00-15:00,
dhusl nyjw) wotuwnwupwiht opdw dwdp 18:30, el gnidwpp dnunpwagpyb) £ Ywd thnfuwugnuwp unwgyb) £
Pwuynwd unyu wotuwwnwupwihtu opnqw 15:00-17:00:
Pwulyp mbpdhuwubpny pwpunpt Ywufuhy dninpwagpywd gnidwnp, huswbu twl Pwuyh hunbpubn bW Unpw)| pwuly
hwdwlwnpgbiph  dhongny  pwulwjpts  hwayhg  pwpwht  thnfuwugnuip  (pwgwnnipjwdp  pwpnwiht - hwadhg
thnfuwugnudubiph) hwuwubh £ nwnund npwbu Ywunu dphus 5 pnwbh pupwgpnd (UpLw wpngbuhuqwihu
ybuwnpnunwd nbuuhlwlwu Ywd dpwagpwiht fuunhpubiph pwgwlwjniewu nbwpnid):
3nipwpwuginip wdujw wnweoht 3 wfuwwnwupwihu opp gnpdwppubiph gnwdwpubpp Ywpnn Gu pwpunhtu hwuwubh
nwnuw| uwhdwujwd dwdybwnubphg wybh niy:
Lwpunwihtu hwoghu dhongutipp Ywpnn Gu dnunpwagnyt) twb Yéwpwhwoywplwiht  hwdwlwpgbph Ynndhg
Uwpuwwnbujwd  wnwppbpwlubipny (pwpwunhg pwpw, LGYunpnuwht  npwdwwwuwlhg pwpwht  thnfuwugntd,
pwuyndwwnh dhongny gndwph dnunpwgpnd pwpwnht b wjb), npnug nbiwypnd gnwdwpp pwpunpu Ywpnn
wynpwuw| wudhowwbu Jud YJbwpwhwodwplwiht hwdwlwpgbiph Ynndhg wndjw) gndwph dnunpwgpdwt
Gnwuwyh hwdwp twhwwbujwsd dwdwuwwhwndwdnud: Lwpunwiht hwodht  gndwpubiph dninpwagpdwt
ntwpnid gnwdwpp hwdwpynid £ dnunpwgpywd wnydjw) gnpdwnuniyejwu/gnpdwnph hwoybgnpdwt opp: Npwbiu Ywunu
udwuwwnhw gnpdwppubpp hwoywnynid Gu 1-3 wofuwwnmwupw)hu opyw pupwgpnid:

Pwuyp nplut wwwwufuwuwwnynigyniu sh Ypnud pwprnwwwuh Ypwd wju huwpwynp Juwuubph hwdwp, npnup
Ywpnn U wnwowuw| gnuwwpp dwdwuwlwjhu fugnwing Ywd npwgndny hwuwubh nwnuwne Jud npwgnuing
whunhjwuwnt hwdwp: Uwutwynpwwbu' ng Pwuyh denpny wbuuhlulwu Ywd dpwagpwihu fuunhpubph ywwndwnny:

Lwpunp gdny Ywpnn £ duwynpyt) gbpwodwfuu Ywiudwd gnpdwppubph npny wnbuwlubph (hjnipwungubiph
wdpwagpdwt, wywnnjwpdnyeh, wniphquph bW gupbwuph ninpunp uywuwpydwu Yhnbpnd junwpdwd gnpdwpputip b
w)|u) wnwuduwhwwnynieniuubphg. uywuwnpynn pwuyh Ynndhg gnpdwpph ubiplujwgdwu dwdybinubiphg, dpwapwhu
fuunhpubiphg, uwywuwpydwu Ybnph Ynndhg Yuwwpdwd hbnddwpubppg/hbnybpwnwpdbphg, odpjwju ntidhdnwd
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Ywuwwpywd gnpdwpputiphg, Pwuyh Ynndphg uvwhdwudwd dhounpnwybwpubiphg, wpwwpdnyph thnfuwtwldwu
gnpdwnputinhg b wyju:

Lwpnh wngpuydwu ntwypnid

Pwuyp pwuyndwwubtiph Ynndhg wngpwyywsd pwpunbpp nnipu Gu pbpdnd pwuyndwnhg wnwybjwgnyup 3
wofuwwnwupwiht onyw pupwgpntd.
Pwuyh Ynndhg pnnupywsd' wngpwyywsd pwpwnbipp tplopjw dwdlybnn Gupwlyw Gu wpwdwnpdwu
pwpunwwwubphu:
Pwulyh Ynndhg pnnupyws' wngpwyywsd pwpwnbipp Pwuynd ywhwwuynid Gu 30 op, wjuhupl
pwpuwwwup pwpunp htn unwuwnt tywnwynyg whinp £ Pwuy ubplujwiw pwpnh wngpuwydwu
onjwuhg 30-opjw dwdytinnid:

Lwpwp pinfuynpnd b hwyh vwnbgnid

Glubind pwpunwwwuh owhbph Wwonwwunyejwl wuhpwdbounnyeniuhg' pwpwnwiht hwoyny 6 wdhu b wybih
opswlwnnieinu sthubiint nbwypnd Pwulup Ywpnn £ dhwynndwupnpbu uwnbgut pwpunwihtu hwohyp W pinywynnt
pwpunp' wnwug wjn dwuht pwpunwwwuht pugnighs wbnblwgubing, husp, uwlwyu, sh uwhdwuwtwynd Pwuyh
hpwyntupp' hp hwunby pwpnwwwuh nubgwd Jéwpwihu  wwpuwynpnyeniubph Juwwpndt wywhngbint
uywunwyny hwlwwwwnwufuwu gnidwpubp quudb)] pwpwnwihu hwayhg:

Pwulyt pp bwpiwdbntunygyuwdp upnn £ pinfwiynply pwppnp b uwnbiglty pupypught hwphyp, hpplywy nGupbpnd.

pwnpunwwwip Pwuyh uywndwdp niuh dwdybinwiug ywpunwynpniejnuubin,

pwpunwwwup dwdwuwyhu sh Yuwnwpb] uwlwqubpny uwhdwudwd yéwpnidubnp,

whwnwlwu hpwywunt dwpdhuubphg unwgyb) £ pinywynpdwt hwdwwwnwufuwu gpnie)niu,

Pwulyu php Ynndhg Ywuwwnpynn dnuhpnphugh dwdwuwly hwyjntwpbpbp £ Yuuwsdtih gqbindwpwpwlywl,
wuophtwywu, Ywd npwuhg pfunn gnpdwnuniejniubbin/gnpdwnpubin:

Puwtlyp uwpnn £ wwwpinlyudnply pupgp b wywuwnbgbly pupgughts hughdp, Geb.

pwpunwwwup dwpb) £ dwdybunwug wwpumwynpnieniuutpp,

pwpunwwwup Yyéwph b uwlywqubpnd uwhdwudwd ydwpnwdubpp,

whwnwlwu hpwywunt dwpdhuubphg unwgyb) b wywpinuynpdwtu hwdwwwwnwufuwu gpnipntu,

Pwulu pp Ynndhg Ywuwwpynn dnuppnphugh dwdwtwly hwjnuwpbpwd Juulwdbh gbndwpwpwlywu
gnpdwnuniejniuttinp/gnpdwpputiph gény  uwnwgb] £ pwuwynp Ywd gpwynp hwyjwuwnnd  npwug ng
gbndwpwpwwu hubiint ybpwpbipjw:

Unwusdhu nbwpbpnd Pwulu hpwjwunt £ uwlb ubthwwu bwiuwédbnunigjuwdp pwpunp nbinunpb) dhowqgquihu
pinjuynpdwt hwdwlwnpgnd, beb wnw b wpnwuwhdwujwu Gpypnud sthwgnpywd ogunwgnpsdtiint hpwlwu Yunwug,
nph nbwpnwd  pwpunwwwup  wwpwwynp £ Jéwpb uwlwqubpngd  uwhdwudwd  dhowqquiht - pinyuynpdwi
hwdwlwpgnid nbnunpdwt Jéwpp' wulwlu pwpwnp pinludnpdws Ywd hwyjws |hubint hwugqwdwuphg:

Pwulu ppwywunt £ wpgbtp Ywd vwhdwuwtwyt] wnwyb] nhuywihtu Gpypubpnd pwpnh Yhpwndwdp
gnpdwppubpp Ywwwpnwp b wpgbjwihwyb pwpunp, Gt pwpunh wndjwubpp (pwpunp ybpguwdwdybuinp, CVC2
Swolwahpp) hunbpubwn dhowywjpnid dh pwuh wugqwd ufuw £ dnwnpwaynti:

Lwpunh yEpwennupyned

Lwnwnbipp Gupwlw Gu Jbpwpnnunpydwu.

Shapywlwu Juwudwdph nbwpnud® $hghlwwbu thnfudnd £ pwpup b PIN-dwdlwghpp (Juwgwd ndjwiubpp
dunud Gu wuthnthnfu): Ybpwennupydwu nbwypnd pwpunwwwup Pwuyhtu hwudund £ Juwudwsd pwpunp:
Lwpwnh Ynpunp/gnnnyeyuu, ndjuiubpp 3-pn wudwug hwjnuh nwnuwine nbypnd® Shahluwbu thnfudnd §
pwpuwp, pwpuinh hwdwpp, PIN b CVC2 dwdlwaptipp. nbiptinwihtu pwpwunbph nbwpnid thnfuynid £ bwb pwpuinp
gnpdnnnigjwu dwdytivp (uwhdwugwd pwpunp dwdybnh swihny):

PIN-6wdlwanh Ynpunh nbwpnid’ thnfugnid £ dhwju PIN-dwdlwghpp Ywd ybpwennupynid £ unp pwpuin’ unp PIN-
swdlwapny:



Converse

LPwpnwwwuh wudwl, wgquudwu ghinthnfunyeyuu nbwpnid’ Shahwwbu dinfudnid £ pwpunp b PIN-dwdlwaghpp:
Ujn nbwpnud pupunwwwup Pwulyhu § hwudund pwpunp:

Lwpwnh nbuwyh thnhnfunipjutu nbwypnid' $hahlwwbu dinfudnid  pwpup, pwpunh wbuwlyp, pwpup hwdwpp,
PIN L CVC2 dwdlwapbpp. nbpbwwiht pwpwnbiph nbiwypnid thnfuynud £ twlb pwpinh gnpdnnnigjwt dwdybnp
(uwhdwujwd pwpwunph dwdlybnh swihnd): Unwnigjwtu nbwpnd (Geb thnthnfunipjwt wwwbwnp pwpunnh
Ynpniuwnp sk) pwpunwwwup Pwuypu hwudunwd £ pwpunp:

Lwpwh gnpénnnipjwu  dwdybinh wdwpnht $hghlwwbu thnfudnd £ pwpwp, pwpnp dwdytinp b PIN-
dwdlwahpp, huy hht pwpwp pwpunwwwup Ynndhg yepwnwpdynud £ Fwuly unp pwpunp unwtwnt wywhhu:

Lwpunbipp Juwnwdwdybn Yupnn Gu Jdbpwennupyyt; pwpnp Jbpptwdwdytinhg 3 wdhu 2nun: Lwpuinp
gnpdnnnigjwu dwdybnh dbpwlwugudwu nbwypnd hwéwfunpnp wbinp £ wwwhnyh njjw) pwpnwnbuwyh hwdwnp
uwhdwuywsd uywuwnpydwu yéwpp:

Pwuyp' dwdlybnh wldwpwhu twpunpnnn Jbpoht 15 opbiph pupwgpnud, wnwug pwpunwwwuh [pugnighs
hwdwdwjunigjw, Ywpnn £ ytpwpnnunyb; pwpunp:

Tepbunwihtu pwpwnbp.

Pwuyph Ynndhg wywndwwn Ybpwpnnupyynd Gu hwodpt' njw) pwpnwnbuwlyh hwdwp uwhdwudwd dby
wnwpyw uywuwpydwt yéwpphu hwdwpdtip gndwph swihny npuwlwt duwgnpn niubignn pwpwnbipp, pwgwnnigjudp wju
pwpnuwbiph, npnug dwuny unwgyb) £ sybpwennupydwu dwupt gpnipniu:

Lwpunbiph ybpwennupydwu gnpdpupwgu hpwwuwgynud £ b wywpunynud £ hwoybunne wdujw pupwgpnid:

Cungupywyhte pwpinkp.

Uywnndwwn Ywpnn Gu ybpwennupyyb| pninp wju pwpinbipp, npnug gdny hwéwfunpnubipp.
wpypntywy dwdwbwhwlwpduwdny hwoywplwihu pwpwnh gnpdnnniejw pupwgpnid stu niubkgh) 5 wuquwdhg
wybih b hwupwagnwwpwihtu 10 hwqwp << npwdp (Yud hwdwpdtp wpunwndnye) gtipwquugnn dwdytivnwug
wwpuwynpnigjniuubp,
wnwtg wmpntywy dwdwbwhwlunpuwséh hwoqwnlywiht pwpwnh gnpdnnnipjwl pupwgpnid sbu nwubigh)
hwupwgnwwpwihtu 60 opp gipwquwugnn nipwgnwd/ubin/:
Uywnndwwn ybpwpnnupydw wnweoht ywjdwup pwdwpwpdwu nbypnud Jupyuiht uwhdwwswiht wyinndwun
ytipwennupyynw k, et pwpnwwwuph Juplwiht ywundneyniup (UL qtynygh hwdwdwju) npulywu £ b
hwlwwwunwufuwunu £ Pwulyh Ynndhg uwhdwuywsd swihwuhoubphu:
Wu nbwpnud, Gpp hwéwfunpnh pwpunp dwdybup (pwund £ ndjw) wdundd, uwuit Jupyuwiht uwhdwuwswihp
Yupdbydbpwlupyty £ pwpunp dwdybup pwlwint wduht Uwfunpnnn 6 wdhuubph pupwgpnd, www
hwoqwnplwjht pwpwnp Yypwpnnupyynd £ wnndwwn:

Lwoywplwjhu pwpuinbipp Junwdwdybun Yupnn Gu ybpwennunyyt] pwpnp ybpgtwdwdytinhg wnwybjugnyup
3 wdhu onun: <woqwnlwiht pwpunp Junwdwdytiv Yytipwennuplyp wiu nbwpnid, tpp hwwfunpnp hwodwnplwjphu
pwnwh gnpdnnnipjwt pupwgpnud sh niubigh) 2 wuqwdhg wybijh dwdlytinwug wwpunwynpnig)niutbn:

Wu nbiwyptipnud, Gpp hwéwfunpnh nhdnwh hhdwu ypw uwnwpyb b Jwplyuiht uwhdwuwswihh bqugbgnid, www
Ytipwennupldwu hwdwnp hhdp £ punniuynid gy wwhptu gnpdnn uwhdwuwswihp, Geb hwéwiunpnp bwfuwwbu sh
ubpywjwgnt nhdnw w)| uwhdwuwswihh npwdwnpdwt hwdwp:

Yhg/hwytiyw| pwpwnbipp
Ng nbghntGun hwbwhunpnubpht npwdwnpywd pwpwnbpp
“Hwdwlwu dhongubiph b ywpunwwndubiph gpuwdwnpdwdp hwadwplwihtu pwpuintipp

Wju nbwpbpnwd, Gpp hwoyupywihtu pwpwnp yepwennupydwu hwdwp Yujwgyb) b pwgwuwwu npnonud, puig
hwoqwnlwjht pwpwnp gdnyd wnlw E nnbu sdwpywd ywpunwynpniejniu, pwpup sh thwyynid:

Uyunndwwn  Jbpwennupydwu  wwjdwuubpht  spwdwpwpwd  hwodwplwijhu pwpnbph Juplwjpu
uwhdwuwswihbpp nwnwptgynd  Gu hwodwplwipu pwpnp  Ybpouwdwdybinpu  hwonpnnn  wdujw  wnwohu
w2luwwnwupwihu opp:



Converse
Lwpunh/pwpunwghtu hwyh thwlynid

Lwpunp Gupwlw k hwlydwu hbunlyw| nbwypbpnud.
pwpwnh dwdybnh wwpunpt sybpwennunpydwt nbwpnid,
hwéwlunpnh nhdnwh hhdwu Yypw:

Muydwuwgnh |Nddwi Yyepwpbnw| pwpnwwwuh gpwynp nhdnwdp unwuwint wwhhg 5 (hhug) pwulwihtu opyw
pupwgpnud Fwuyp Ynwnwpbkguh pwpwnh uywuwnpynuip:

Lwpwh b Jupluwiht uwhdwuwswihh gény wwpunwynpnigjniuubiph wnlwjnyejwu nbwpnud thwlydwu nhdnwp
Ywnpnn E punniut] dhwju win ywpunwynpnyejniuubiph dwpnwihg htinn:

Twlwu duwgnpn niubtwnt nbypnud hwéwfunpnt wjtu Yupnn £ unwtw) nhdnudp ubiplwjwgubinig htinnn 45 on
wug. udwd dwdybinnud htwpwynp wwpunwynpnigjniuubph wnwowgdwt nbwpntd hwéwfunpnp ywpuwynp £ dwpbj
wnwowgwd ghipwdwfuup 5 pwulwjhtu opw pupwgpnid:

Lwpnp  uywuwpydwu nwnwpbgdwt  nbwypnd  pwpunwwwup  swpniwwynd £ owwpuwynpnginiu L
wwwnwufuwtwwnynipnt Ynb win gnpdwnunigyniuubiph/gnpdwpputiph Jéwpdwt hwdwp «npnup Juwnwpybp Gu
Uwfupwt pwpuinh uwywuwpydwt nwnwpbignwp W/Jwd pwpunp Putuypu hwudubip (nsuswgubin):

Pwljws pwpwnp hwyyh duwgnpnp Gpkp wdujw pupwgpnid soguugnpdtint nkwpnid quuaynd £ 1,000 ££
npwd jnipupwtginip Gnwduywlh hwdwp, Gt duwgnpnp thnpp £ 1,000 << npwidhg/hwdwpdbp wpwnwpdnypehg,
wwyw quudynd k wdpnng duwgnpnuyhu gnidwpp b hwahdp thwlyynid k:

Lwpwnh hwlydwup hwonpnnn Gpypnpn mwpjwhg ujuws hwyyhg wiuwlw quusynid £ 5,000 ££ npud:
Unytu uwlwqghup sh Yppwnynd, Gpt hwéwpunpnh npuk hwyyny Ywwwpyb] Gu gnpéwppubp Yud Jbpohuu
Pwulynd niup gqnpénn wywun Yuwd npul $puwtuvwynpnid, husybu twlb sh mwpwsynd opkupny uwhdwuwéd
Ywpgny wpgbjwuph wnwly quuynn pwuluwiht hwopdubph ypw: Geb Gpynt mwph b wybjh gnpéwnunipiniu
shpwwuwgywé hwayh duwgnpnp thnpp £ 5,000 << npwidhg/hwdwpdbp wpmwpdnyphg, quuaynd k wdpnng
duwgnpnuyhtu gnidwpp b hwahyp hwyynd k:

NMuwnwujuwuwwnynipntu

Pwityp wunpwuppwtiwnpynipynil sh Ypnid.

Sbjuuhywywu Ywd Pwuyh gnpénwubinyejudp swywjdwuwynpgwd npluk ywwnbwnny 3D Secure wuywmwugnipjwu
gunuuwpwn sunwuwnt b npw wpryntupnd gnpdwppp fuwthwuybint nbuypnid:
Npuk pwuyndwwind, Ywufuplugdwtu Ywd wnunph b vywuwpldwu Yeond (wyn pynud’ hunbpubuwihu
dhowdwjpnud  gpwugywsd) pwpwp suywuwplydwt Jud npwiug  woluwwnwuph  fuwthwudwu  hGnbwupnyg
pwpunwwwupt ninnuyh Ywd wuninuyh hwugwsd Juwuh hwdwp:
Lwpun Juwwpdwd wyu  gnpdwnunyeniutiph/gnpdwnpubiph htwnbwupny pwpunwwwuht wywnbwnjwd
uwutubiph hwdwn, npnup hpwywuwgybi Gu.
dhbnnwpngbunpuwjht (shwwjht) pwpwh dhongny’ PIN-5wdywgnh dnunpwgndwdp,
dwqgupuwlwt dwwwytuh Ywd shwh phahlwwbiu puptipgdwdp, Ywd CVC2 dwdlwagnph dninpwgndwdp b
pnnwnpynn  pwuyph Ynndhg otwjt hwywunwgpdwtu unwgdwdp  (wuqwd  wiu  nbwpnd,  bpp
gnpdwnunigjwt/gnpdwpph wunnppwgpht wnlw unnpugpniginiup wwppbp £ pwpunwwwuh thwunwgh
uwinnpwgnniejnLuhg),
odjwju nkdhdnud, Geb npwup Ywuwwpyb) U bwfupwu hwbwfunpnh Ynndhg pwpwnp Pwuyhtu YyEpwnwpdubip
W/Yywd pwpwunp dhowqquiht pinjuynpdwt hwdwlwpgnud mbnunpqwsd sihubne dwdwuwwhwunywdnid,
3D Secure hwywuwnwgpnud unwgwd, huswbu twl 3D Secure wuyunwugnigjwt hwdwlwpg wwwhnynn
Yw)jpbpnid Yuwnwnpjws, uwlwju 3D Secure hwjwuwnwagpnid sunwgwd wngwlg
gnpdwnuniejniuutipp/gnpdwpputiph hwdwp:

LPwpypwuyuiip wunpwuppwbunpynipnit - sh pmd  odjwju ntdhdnid Yuwwwpdwsd wju
gnpdwnuniejniuttipp/gnpdwnputiph hwdwn, npnup Ywwnwpyb Gu pwpup dhowgquihtu pinjuynpdwu hwdwlwpgntd
nbnunpywd |hubnt dwdwuwwhwwnywdnud:

Pwulyh htnn hwnnpnuygdwu Gnwuwy

TMnip hpwynip mbbip hwnnpnulgyby «Untifbpu Pwl» ®LL hbipp Abp bwpuptuppwé bnuwbwlny' thnuypuyphti
quwuwyh dhongnd Yuwd EGlpppnuughtt Gnwbwlyny: EjGlpppnuughtt Gnwbwlyny pbnEhunpynipyutl  upugnidt



Converse
wdbbwhwpdwpuwbpt F' hwuwbabih £ 24/7 nbdhdny, qtipé b pnpwht pnbiupynipyui Ynpupph npulhg b
wwwhnynid F qupuhnipynii:

Pwgh wyn, wwydwlwgph qnpdénnnipyuwt pupwgpmd, biblppnuwght juwh dhengny Yud 6p pippnieyudp’
wy; bnwbwlny (ophuwl’ thnupuyhtr Juy, Pwilyh pwpwépnd’ wnébnt, b wy), Pwiayp Akq ppwdwnpp
Swnuynysywti punhwtunip wuydwubbph b wy JGupbbpph, hwnnpnuwlygdwt Yupgp, wuwydwbwqgphg phunn
hpwyniupuliph, wwppwlwanipymaubph jwd wupwuppwbuepynipqput Yypu mipnuyh wqnbgnyeynii niuignn
hpwduwlwt  wippbiph U wy hwbqudwbptubiph hnhnfunypyut, bbpwnyw' Juplyughtt pinipn  pdyugbliph
thnfuwtgdwt Jwupt:

Lwnyuwépubiph, mbnGywupubph b wy; mbntYnipniuubph npwdwnpnd (bEpwnyw; LUK)

Lwnquwéph mpwdwnpnd £ opbuunpnipjwdp U/juwd ywjdwuwgpny uwhdwujwsd yuppbpwywunyejudp
hw6wfunpnh twjuptunpwé tpuuwyny' 0,
<< opbuunpnipjudp U/juwd yuwyjdwuwgpny uwhdwujws wuwppbpwwunypjudp EjEYwnpnuwhtu nuuwyny
npwdwnpjwé pwnquépubtiph’ hwéwfunpnh guwulynipywdp hwybyw| wpwdwnpnd Yyipghuhu twhupuwptih
Gnwuwlyny b twjupuwnpbh dwiwtwwhwnyjwsh hwdiwp (Inipwpwgnip dwdwuwwhwwnywsh hwdwp dky
wqud)* 0
Lwnjuwéph wmpwdwnpnd twhunpn Ynbpnd uwhdwujws wwppbpwywunipyniuhg pugh”
dhusl 3 nwph Junbdnyejwu' 1,000 << npwd
3 mwph b wybh Junbdnipjwu (Fwuynd ywhwywudwsd |hubne nbwypnud)' 3,000 <L npwd
Swppbp hwuwnmwwnyeniuubp ubpyuwywgubint hwdwp mbntYwup
UbYy wdujw pupwgpntd pwgqwd hwohyubiph nbwpnw” 5,000 £ npwd
Udtih qun pwgqws hwohyubph nbwpnud* 3,000 << npwd
Qwpyh/hwrphdutiph duwgnpnh W/ {wd opgwiwnnipjw Jwupt nbntjwup' Pwuyh hunbpubunwhu Yuyph
dhgngny ubipyuywgyws hwynh hhdw Jpw' 3,000 << npwd
Stnbklywupubp/qpnipyniuubp uwnwpjwsé gnpswppubph yEpwpebpyu
Uhtsl dbY wdudw unbdnieyniu niubignn gnpdwpputiph hwdwn' 3,000 << npwd
Uty wduhg wybih Junbdnieiniu niubignn gnpdwppubph hwdwp' 5,000 << npwd
Gnpéwpph Juwmwpdwu hhdptp, b wy] hwunwpenptph yuwatuubp (nipuwpwugnip hwumwenph hwdwp)
Uhtsl 1 wdhu Junbdnieyniu niubignn’ 1,800 << npwd
Uhtsle 1 viwph Junbdnieyniu niubignn' 3,000 << npwid
Uty wwpnig wybh Junbdnyeniu niubgnn' 12,000 << npwd

Uy; Swnwynipniuubph uwwqubp (ubpwnjuwp LUK)

Luwnyjuwépubph Yuwd wy hwuwnmwpnpebph hnunwiht wnwpnid
Ubphwipwwbypwlwt L ULS' 0
Uhowaqquiht
Opbupny U wwjdwuwgpny uwhdwudwd |hubnt nbwpnid” wnwpdwt dwnwjnientup dwwnnignn
Ywqdwybpwnipjwu Ynndhg uwhdwuywd uwlwght
W nbypbpnud® wnwpdwt dwnwjnieginiup dwwnnignn Yuqdwlybpyniyejwt Ynndhg uwhdwuwd uwlwght +
1,500 << npwd
Lunyjuwépubiph Ywd wy) hwunwpnpetph® Muwunydphpulwsd wnwpdwl thnunwiht wnwyniypju hongny
wnwpntd
Lbphwupwwybunwywu b UL 3,000 << npwd
Uhswqquipt' Unwpdwu dwnwjnipniup dwwnnignn Yuqdwlbpwyniegjwu Ynndhg uwhdwujwd uwlwaghu + 5,000
<& npwd

Unyt hwéwfunpnpt inbnbhwiph U pwnywdph dhwdwdwbwlyw ppwdwnpdwi b ppnblwiph nhdwg quibdnid bwpiwgpbudws
(hubne nupnid quibdnidp Yuigpwpynid £ dhugtn ininblwpp npdwg:

Ublhg wybih gnpénn hwphy nibbbwint wwpwquymd npywplydmd b wdbih Jun pugdws hwodh pugdwt wduwphyp' wihwfu
ipbnbywupnid upwnybnt thwuiphg:

LEnwhwp Yuwh Jhongubp

Pwuyp dwnw)jnieniuubpp dwunnigynid Gu bwl hnwhwp Yuwwh dhongubpny, npnug wwjdwuubpp ubpyujwgywd
tu htwnlyw) hnnuubpny'



Converse

Converse Ungwiug Pwulj / Converse Mobile -
SMS - Converse / USSD -

Pwuyndwintbp U Yuifuhjugdwh Yhnkp

Pwulyh pwuyndwwnubph gwuy'
Pwuyh Jwuuwdninbph guuy'

Uuhpwdbyn thwumnmwpnpbtph gwul

“thdnwd - hwywn
Uudp hwuwwinnn thwuwnwenine, <wupwiht dwnwjnyeniuubph hwdwpwuhy Jud nbntlwup <0< sunwuwnt
ybpwpbnwi (sh wwhwueynud, beb ubpyuwjwgynid £ unyuwlwuwgdw pwpun)
Cwpjwplwyhtt pwpwnp pypnid* twb

Snpdwunnth duweneh ypw' wnbnblwup woluwwnwuph Jwiphg, npuntbin wbwp § ugwd |hup qpunbgpwd wywownnup,
woluwwnwuph unwdp b gnun woluwwnwywnéh swihp (sh yepwpbpynid npwdwywu dhongubpny wwywhnyywd
hwojwplywjhtu pwpwinbppu): Skntlwuph wpwdwnpdwu dwdybnp swbup £ gbpwquugh 20 opwgnigwihu opp
(wotuwwnwuph wjhpg wbnGYwupp sh wwhwugynid, bpb hwwlunpnp nhdbint wwhp npnejwdp wnujwqu
Uwfunpn 6 wdujw pupwgpnid wotuwwnwywndp unwgh) t Pwuyh dhongny) Ywpnn £ wwhwueyb| uwl gnpdwnnth
Ynndhg npwdwnpynn nwpblwt wuhwwwwu hwodbnynyejwt ywwndbup
Uy Bywdnunubpp hhduwynpnn hwunmwenebp (wnlwjnyejwu nbwpnid)
Anuwplywwnphpwlwu gnpdniubingejw hpwlwuwgdwu nbwpnid’

Cwpl Jébwpnnh hwodwndwt hwdwp (£4<L),

Spwugdwt Jywjwlwt (wnbnblwup wbEnwlwu nkghuwinphg), jwunuwnpnye)niu (wnlwniyejwu nbwypnid),

Pwdubwnbpbiph W tnuoptup wudp hwuwnwwnnn hwuwnwenebp,

Qnpoénwubinyeiwu nyjw| mbuwyny qpunybint pnyunyniyejwu hwuwmwenebn,

Shuwtuwlwu b hwplwiht hwadbngnieniuubp' hwunmwunydwsd hwplwihtu Jwpdhuubph Ynndhg,

dbipohtu 6 wdhuubph GYwdnunubph b dwfuubph gpwnndubp (wnwjnyejwu nbwpntd),

Pwulwihu hwohyubiph gwnd (wnywjnigjwt ntwpntd),

Stintywup MEY-hg whwnnyejwu hwuntw ybpohtuhu niubgwsd wwpunwynpniginiuubiph ybpwptngwi,

Phqubuh ybpndnipjwu hwoytunynipniu:

Uuhpwdbtynnyeju nbwypnid fupnn tu ywhwieyb) twl wy) hwunmwpnpbp

dwpYuwjhtu ywwndnipyniu

Jwplwiht ywwndngniup $paghluwlwt jwd hpwjwpwiwlwu wudh dpuwtuwlwt ywpwnwynpnyeniuubph
Ytipwpbnw| wbntlwuwnyniejwu wdpnnoniyeniut £, npp gnyg k£ tnwihu ytipphuhu $htwtuwwu wwpunwynpniejniuutinh
Ywd npwug Yuwnwpdwu wwundnyeyntup: Wu Ywplnp £, pwuph np upyh hwdwp nhdbng, pwuyp Yud Jupluihtu
Ywquwybpwnueyniup, dhusk Jwpy wpwdwnpbine npnand ujwgubp, nwnwduwuppnd £ nhdndwnnith Juplught
wwwndnientut nt quwhwwnud, L nppwuny § ywwwufuwuwwnt yepohuu’ npuybu Jupluwnne:

YJwpYuwiht ywwwndnyejwu dbg ubipwnynud Gu hwpgdwt ywhht bwfunpnnn 5 tnwphubph ytpwpbpjw) nduutnp,
U wju duwynpynud £

wudh unwgwd Phuwtuwynpnuiubiphg, win pynut'

npwug pwuwyhg b gnidwphg,
intpupwusinip $huwtuuwynpdwu gnwdwphg, wbuwyhg, dwdytwnubphg, npw gény ywplwunnth Ynndhg
Yphpwnynn wujwuwywu nnynuwnnpnyphg,
huwtuwynpdwu wwywhnynid hwunhuwgnn gpwyubiph ytipwpbpjw) wnbntywwnynye)niuhg,
Jwpyhg pfunn dwpndubph Junwpdwt ywpunwiwuwsnigniuhg (ophtwly' dwdwuwyhu Gu Jéwpyb| nnynuubpu
nt Jwjp gndwpp, ' ny),
w)] wudwug npwdwnpywd Gpwotuwynpnipnitutiphg, npwug pwuwlhg W gnidwphg, jnipupwiginip
Gpwofuwynpnipjwdp wywhnywd Jupyh nbiuwlyhg, dwdytinmutiphg W gpwyubipp yipwpbnju
wnbntlwwnynipiniuhg,
dhuwuuwynpnudubph b Gpwofuwynpnieniuubph gdny dwdybunwug opbph/gnidwnpubiph wnywjnieintuhg, huswbu
uwl npwug hwdwp uwhdwuywd wnnyd nu inniqwupubiphg,
sybwpwd Ywd nipwgywsd Yndniuw| yéwpubiphg:


https://conversebank.am/hy/internet-banking/
https://conversebank.am/hy/sms-converse-ussd/
https://conversebank.am/hy/atms/
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dwplught wuwndnieyniup sh wwpnibwlynd wbudbwlwt punyph ndjugbitn, huswbu ophtiwly wudh Epuplwlwi
wuwipwbihnyynit, Ypnbwlwt b pwnwpwlwt hwjwgpblin, unghwpwlwt ypdwly b wyb:

Gret Jwplywht wwwdnyejwu dby wnlw GU ufuw| Ywd pbph wndjwiutp, wyw ywpqupwudwt W ninpndwt
uywwwyny Jupywnns Yupnn § wyn dwupt wnbnblwgutb) «ULMU Lpbnhn Ntehnpehug» PRL-hu, wyunthbin' twl
Jwplwiht pjnipn, Yud ninnuyhnpbu nhdbp mbntwunynieniu impwdwnpnn $htwtuwluwu uqdwlbpwnieniuubiphu:
JwpYwiht pnipnjht wbinblwgnwdp Ywpnn £ hpwywuwgyt] hwdwwywwwufuwt gpwynp nhdnd ubpluwjwgubnt
dhongny Ywd EiEyunpnuwihtu bnwuwyny’ wngwug nbdhdnud «hd ULNU» wudtwlwu gpwublyjwlhg:

dwpluyht pynipngh Ynndhg npwdwnpyws Jupluiht giynygutiph dipwpbippw) hwéwpunpnutiph pnnnputinh
punniudwt/unmwgdwl,  putwpldwtu U JGpohuubphu  wpdwqwupdwu  gnpdpupwgp,  gnpdnnniejniuubiph
hwonpnwywuniejniup uwhdwuynud £ «ULMU Lptinhn Mbthnpehug» PRL-h « »-ny:

Uwupwdwuubpp' 1l hnnwdubpnud:

Jwplywiht ywwndnyeyntup b upnp quwhwwnwlwup pwpbwybint hwdwp wuhpwdtiogm £ uwfu snytp npwup
Jwwpwpwgunn hhdutwwu ywwnbwnubpp, dwutwynpuwbu' hwplwynp £ wnwoht huy huwpwynpnipjwu nbiwypnid
wpwga Jwnb| gnpdnn dwdlybnwug ywpuwynpniginiutbipp, huswbu uwl'

pbrlwgut] Juplwihu pbnp' Jwuwdp Ywd wdpnnontejwdp dwpbiny gnpdnn Junytpp,

dwpnwiubipp wwwpb] uwhdwudwsd gpudbhyht hwdwwwnwuuwt' pwgwnbinyg npwgnuwubpp b gniguwpbiping
Gonwwwh Juppwghd,

ujwqgbgub mpJwsd Gpwotuwynpnieniuubpp' Ypbwnbing npwug pwuwyp, gnidwpp, huswbu twl, wnywjnyejwu
ntwpnid, wywhnybiny wjn dwuny dwdytitnwug wwpunwynpnigjniuubiph (nhy dwpndp,

pwguwnbi| pupwghy ywpytiph gdny wwpwnwynpniejniutbiph Yuwwnwpdw unyuhuy dblopjw nipwgnudutipp b
funtuwithtip wuyunwhbh wudwug hwdwp Gpwofuwynp nwnuwinig,

funtuwitht hwéwfuwyh unp upytiph unwgdwu hwdwp nhdbnig:

Nwnpnipjniu

Upippuwpdnyph thnfuwpdbiph thnipnfumpyudp wuwydwbwdnpwé Yupnn L thnpudby qpupblut thwupugh
ipnlnuwnpnypp b Jupyh dwpnidubph d&onipynitip:

Puwpypuyhtt hupdh wpdnyphg pwppbpynn wpdnypny wpipbpyph uifuhjugdwh, wnlypph b vywuwpldwl
Yyppmid Juupwpydwé gnpdwppubiph nbuypnid wpypwpdnyph thnpuwbwldwt dwdwbwly gnpomd F Pwulp
Ynndhg uwhdwujwé 2% dhounpnwytwp: Pugunnyaynii 6o uqdnid UU'L pnpupny Junpupywé gnpdwppubpp:

Puwppughtt hwzdh  wpdnyphg  puwppbpdnn  wpdnypny  gnpéwpph  hwjwupwgpdwt b hwupugh
hupybgpdw dwdwbwly Yhpwnynn thnfuwpdbpubipp Gupnn Gb pwppbpyl;: <wjwuipuwgpdwt dwdwbwl
Yppwnynid Gu  ArCa/Visa/Mastercard JGwpwhupjupluyhti  hwdwlwpqbph  Ynndhg uvwhdwbywd
thnfuwpdtpubpp, huly gnpdwntmpyui/qnpdwupph hwyybgpdwt dwdwbwly Yhpwnynd £ Pwalyh Ynndhg
gnpSwnunyquti/qnpéwpph hwyybgpdwt opwti wpunppnn pwaluypti opjw wywpiph hwdwp vwhdwiyws
UUL pnpuph thnpjuwpdtpp: @nfuwpdbpubiph qnwppbpnipyut htyp uwyyjwd wpdnipuwyht b wyj nhuljiph hwdwp
Pwuyp wunpwuppwtiwnpyniyaynils sh Ypnid:

atip Ynndhg wwpippwnpmpynibp shupupbine jud pbph Yuypwpbine nbypmd Epbp wapiupuwpuyht opgw
pupwgpnd  wyn pdjuibbpp  Yyppwdwnpdbt Juplughtt ppn, npipbn uwdnpdnid £ Q6p uplught
wunpdnysyniip: dunp qupyuyghti wunpdnyaymtt mabbwp hpwquymd Jupnn £ junspunmplyy Juipyh uippugdw
hwpgnud: tnip ppwyniip mubip Jupluyhti ppnipnghg (pupbuwt 06y waqud wadbup uipwbwy I6p Juplught
wunpdnipyuit qEYynygp:

abp gnypp Yupnn E opbupny uwhdwadwsé Yupgny pnuwquuéyb, Gpb tnp dudwbwlpht squpwpbp b6p
ipnynuwgnidwputph b yupyh gnidwpph dwpnidubpp:

Pwulp, «®npbph [Jugdwt U whwpblsnyeyut ppuwbuvwynpdwts nbd wuwjpwph dwuphti» << opbtpny
uwhdwtjwé hwbwpunpph wuwypwéd nunmdbwuppnysyut byunpuwlyng Yupnn b hwéwfunpnhg' «Swbwshp pn
hwlwpunpnhti» («Know your customer») uljqpniiph hhdwt Ypw wwhwghy jpwgnighs thwuppwpnpbp jwd wy)
innGynipymtiip, huswybu bwl pwbwynp hwnnpnuwlgdw pupwgpmd jpugnighs hwpgbip ywy hwéwfunpnpt:

Oyrwpbpypw huiphyubiph hwplyuyhtt hwdwwwipwupiwbnysyuwtt wiph (Foreign Account Tax Compliance Act
(FATCA)) hhdwit Jpw UUL qunwywpnysywt htyp Yupwé hwdwéuwytiwgph wuydwatbphtt hwdwwunpwupuwl,


https://acra.am/?page_id=631&lang=hy
https://www.abcfinance.am/lifesituations/credit-history.html
https://acra.am/%d5%af%d5%a1%d5%ba-%d6%87-%d5%a1%d5%bb%d5%a1%d5%af%d6%81%d5%b8%d6%82%d5%a9%d5%b5%d5%b8%d6%82%d5%b6/%d5%b0-%d5%bf-%d5%b0/?lang=hy
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atp' UUL hwplhunpnt hwbnpuwbwyn hwbqudwtpp wwpqbine hwdwp, Pwblyp Yupnn b ppwlwbwgbly
Inwgnighs pnblupdnipywi hwjwpwaqpnid:

Pwuly ppwydwunt b thnipnfuly b jpugbly dunpnigynn Swnuwynypymbubph vwlwqbbipp' wwjdwtiwgpny
uwhdwiqws Gupgny JSwumgbing wyn dJwupti hwéwpnppulipht' ubthwlwt  pupbpubpugpt konmid
( ) hwnnpnugpnyayynmii  hpwwwpwlbing, Pwalph pwpwdpnid hwppwpwpnipnitubp
thwlgtubiint dhgngny, k. thnuippny dwunignidtt ninuipyny bW/wd hwéwpunpnh Ynndhg ptuppjwd Pwayh Ynndhg
wnwowplpnn wy Gnuwtwlubpny pppuwdwnpbint dhongny, npp hwdwpymd E <wwpunpph wunprwé hpwqbynid:

Luwpypuyghtt huphyp b npwiinid Gnwé npudwlwt dhongubipp iptiopptiint hwéwfunpnh hpwyniipupp Yupnn
G uwhdwbwhwlby nunpuwpwup Jénny nunpuwlwt wippbph hwplwnphp Yunpuwpnidt wwywhnynn Jwpdhuubph
wd hwplughti Jupdhuubph qud opbupny uwhdwtjwé Ywpgny wy hpwywunt Jwpdhutubph Ynndphg
ubpuywgywéd hwypiph hhdw Jpw:

Unwtg hwwfunpnh YJupqunpmpyut  hwyyhg ppwdwluwt  dhongubiph pnuwquudnidp Yupnn £
hpwlhwuwgyby nupwpwuh Jénnyd npuupwlwt wlppbph hwpyuwnpp uupwpnid wwywhnynn Jupdhuubph b
hwpluyphti Jwpdphuubpph Ynndhg bpyuyugywé hwypph hpdwa Jpw: Hpwiup wppwgnpmd G hwwpinpnp
pwbluyghti hwyhdubiph pwnuwdépubipnid, npnup Pwulyp L hwéwfunpnh dhol hwdwéuytubgywsd Lupgny
ipnpwdwnpymd Gu hwéwfunpnpt:

Uhpusl 15 djo << ppwd/hwdwpdtp wpppwpdnye gmdwph swihny Juply uypwbwgnt hwdwp nhdbhu Pwtlyp
Atq Yippwdwnph  Juplughti qéh  (ofbipnpudiph) Fwhwt wwydwbbbph wbhuwpwlwt pbpphly, npnd
Yubpyuywgybu 3kq ppwdwnpdbihp dwpyph hpdowlwt wuydwaubpp, uwlwqubpp, A6p hpwymbupubpt ni
wwmpwlwunipymaubpp U wwppwynpmpymaubpp  Jwdwtwlyptt  squipuwpbine pbypmid  pwgwuwlwb
hypplwtipubpp:

Ubhupwlwt pbpphynd ubpyuyugyud thnfuwpdbpp, npt wduwpyhg Jupwd Yupnn E thnihnpudby, U
thnfuwpdtiph W/ jwd dwpdwi dwdwtwljugnygh thnihnfunipyudp wuydwtwynpywd thwuypwgh qpnynuwnpnypp,
lwpnn Gu puppbpdly Gptnpipuwdnpdwt yuwydwiwgnphg:

Uuhuypwlwit ppphyh uydwaubpp gnpdnid Gu Jupyp ppuwdwnpbine ppulw npnpdwt Jepwpbpjuy Akq
innbliugtbynig htyn 10 wypuwnpwtipuyhti op:

Pwtlp wuydwwghp Jupbihu A6q ippwdwnph «Pwpipbph pppuwdwnpdw b oqipugnpddwll uunuubpp»,
npmd ubpluywgydwéd G pupiph wayipwtiq oqyrugnpddwi tjuwquignyt wuwydwatbpp:

Cwoqupluwyphu b pEpGnwihtu pwpntph wpwdwnpdwu Juyp

Lwpuinbpp npwdwnpynd Gu Pwuyh FHuwynp gpwubtjwyp <wdwfunpnubph Uywuwpydwu Spwubtjuynd b
dwutwéninbpnid:

Cwuwtbh £ uwb  nbpbunwhtu  pwpunwihu  hwpnbphp I:[qunnhwjh‘u wwppbpwyn  ubpyuwjwgdw
huwpwynpnipni’

dwpYwjht vwhdwbuwswihh mpwdwnpbint npwjwi npn2dw b dEpddwu gnpénuubp

Pwulyp hwydws £ npwdwnpbp ywplywjhu uwhdwuwswihp, Geb

Lwjinwwnnit hwdwwwwnwufuwund § wndjw) Jupyh npudwnpdwt ywjdwuubpht bW uwhdwuwhwynn npnypubppt,

Lwjinwwnnit guwhwwndw wprynwupnid dwuwsynid £ qupyniuwy,

Lwjinwwnnth ubpywjwgpwd thwunwpenpetipp b wbnblwuputpt wpdwuwhwyww Gu, L ubipwnnd Gu pninp

wuhpwdbion nbintynieiniuttipp,

Lwjinwwnnth Jwplwjhtu ywwndnigjnup npwywi £ Ywd pwgwluwnid k:

Lwjnwuinnth' Jbpnugju) wwydwuubphg gwulwgwédhu, huswbu uwl Pwulh ubppht phpwlwlwlu wlnbpny
uwhdwujwsd w)| ywhwugubipht shwdwwwuwnwufuwubip, Ywpnn £ hwugbgut] Jupyh npwdwnpdwu depddwup:

dwplYwjht vwhdwtuwswihh nmpwdwnpdwo npndwt Jwuht mbnbugubint b wpwdwnpbne dwdlbnubp

Jwplwiht vwhdwtwswihp npwdwnpdwt npnadwt Yujwgnwp nnbnd £ wnwybjugnyup 5 pwulwihu op,
Lwbwlunpnp wnbintywgynid £ dtyopjw dwdybinnid, uwhdwuwswihp tnpwdwnpynud £ 3 pwulwjhu opyw pupwgpnid:

Abp Phuwuuwlwu mbnEYwwnniu

$hghjwwtt wuéwng wnwowplynng Swnuynysynittbph npnudw,
hwdbdunpdwtt U kq hwdwp wd’bbwwprymblm[bm ppuwppbpuwlh ptuppnygmip h&aypwgtunn bGlpyppnawghts
hwdwlwpq F' :


http://www.conversebank.am/
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Owunignid wjwunubph hwnnigdw Gpufuwynpdwt ywuwydwuubph b Yupgh dwupt

abtp wjwunh hwunigdwu Gpwfuwynpnnu b Ujwunubiph hwwunnignudp Gpwfuwydnpnn hhduwnpwdp (wjunthbul!
Zhduwnpuwd):

Ujwunh wpdnipwjhtu junnigyuépp UJwunhp Gpuwuwynpiwt wnwybjugnyu swihp
Greb unyu pwuynud niubp dhwju npwdwjhu wywun 16 dhhnu << npwd
Grb Unyu pwulynd niubp dhwju wpwnwpdniypw)ht wywun 7 dplhnu << npwd

Ereb npwlwjhtu wwunp 7 dhjhnu
bpb Unyu pwuynd niubp L npwdhg wybih £

L npwundy, V]
Ereb npwlwjhtu wjwunp 7 dhjhnu
wnwnwpdnypny wyjwu
punwndnypeny wyjwun e

16 dphihnu << npwd (Gpwtuwynpynud £ dhwju npuwdwiht wjwunp)

7 dphjpnu &K npwd  (Gpwotuwynpynwd £ npwdwiht wjwunu
wdpnnontpjwdp U wpwmwpdnipwiht wjwunp' 7 dhihnu npwdh b
hwunnigdwu Gupwlw npwdwiht wjwunh wnwppbpniejut swihny)

Chduwnpwdh quuybint Juypp’ p. Gplw, lunpbuwgh 15 («Efhn Muqu» phqubu YEuwnpnt)
<bnwjunu' +374 10 583514

db6Eph b mwpwéwjunyeyniuubph nsdw fupg

Cwbwlunpnh b Pwuyh dhole Swqwd gwulwgwsd 4bb b mwpwdwjunygnit twfu b wnwy ndynud £ Gpyniunbp’
thnfuwnwpd pwuwlgnieniuubiph dhongny, huly hwdwdwjuniypjwt squint nbwpnid’ <L opbuunpnipjwdp uwhdwudwd
huswbu nwunwlwu Yupgny, wjuwbu b Shtwtvwlwu hwdwlwpgh hwonwpwph dhongny:

Owunignid Shuwtuwlw hwiwlwpgh hwinmwpwph yEpwpbpyug

Stnblwgunu Gup, np «bhtwtuwlywu hwdwlywpgh hwonwpwph dwuhtu» << opbuph hwdwdwu' «4nudbpu
Pwul» PPL Ynndhg Atiq dwwnnigynn dwnwjniejniutbiph hbn Yuwyywd nwup dhihnt << npudp Yud nput hwdwnpdtp
wpunwpdnyeny gnwdwpp sgbpwquugnn gnypwjht wywhwuoh nbwpnd dwqwd ybdEpu ni lwpwdwiunyeniuubpp
Ywpnn Gu Nyt Shuwtuvwwu hwdwlwpgh hwonwpwnph dhongny:

Pwuyp b Spuwtvwlwu hwdwlwpgh hwonwpwph gpwubtywyh dhole Yupwd hwdwdwjuwgnph hwdwdwju'
Pwulyp hpwdwpynw £ Shtwvuwlywt hwdwlwpgh hwonmwpwph npnanudutipp yhéwpytine hpwyniuphg dhwju wiju
gnypwiht wwhwugubiph dwuny, npnug swthp sh glipwquugnid 250,000 (Gpynt hwpjnip hhuntt hwquip) << npwdp Yud
npwt hwdwpdbip wpwnwpdnyep, huy gnpdwpph gnidwph swihp sh gpwquugnwd 500,000 (hhug hwnynip hwquin) <<
npwdp Ywd npwu hwdwndtip wpunwpdnyen:

Qwugk' 0010 p. bpluwl, U. lunpbuwgnt thnn. 15,
«Efhinn Muqu» phqubu YEuwmpnu 7-pn hwply

k. thnuwn’

<bknwfjunu' (+37460) 70-11-11

Suwpu' (+37410) 58-24-21

LUww PwuYyh hbwn

Cwybyw| wnbntywwnynyejwu hwdwp Yupnn bp'

wjght] Pwuyh huwnbpubunwhu Yuw)p
wjghit] Fwuyh Suwynp gpwubtywyh Cwbwlunpnubiph uywuwpydwu gpwubtywy Ywd guwulugwsd
dwutwénin

quuqwhuwpb (+374 10) 511 211 hbnwjunuwhwdwpny
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